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Abstract

Background and Aim: The interactive relationship between physician and patient implies multifaceted
faces. By the way, the manner of interacting between them to some extent might have a socio-psychological
influences on the patients’ outcomes. It has also important impact on the treatment of patients. This study
aimed to find the interactive patterns in terms of patient's meaning system among patients who referred to
Eghbal health center of Shiraz, Iran.

Materials and Methods: In this qualitative research, we used the method of framework analysis. Although
the general approach to analyzing the framework is inductive, this form of research encompasses
both previous concepts and new concepts. The number of participants were 20 persons who were
selected purposively. In depth interview was used to collect data in terms of theoretical saturation rule.
Findings: Three kinds of interactive patterns between physicians and their patients were emerged. Those
included physician-centered model, patient-centered model and interactive- participatory model so that,
interactive model has been dominated. Participants also pointed out four main themes related to how
doctors treated patients and satisfied them: how to deal with affection and compassion; trust;
hastiness as a feature of the contemporary century; money and specialized knowledge systems.
Conclusion: The basic roots of satisfaction and dissatisfaction of patients based on the theories of Giddens
about the money, specialized system of knowledge and confidence were interpreted and finally concluded
that if they didn’t adopt the physician’s suggestion, they endangered by diseases and threatened by
ontological insecurity.
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