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3. European Foundation for Quality Management (EFQM)
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2. International Strandards Organization (1ISO)
3. training needs
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1. desining and planning training

2. proving for the training

3. evaluatig the outcome of training

4. instructional systems development (ISD)
5. Bloom, B. S.

6. analysis
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1. instructional system design/development (ISD)
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1. Long Bottom

2. Josetari

3. Hides

4. EFQM: European Foundation for Quality Management
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1. symptoms and signs
2. Abiye


http://www.sid.ir

VWAD ylie oF 8 Loy o3l Jlos o sollis g yyoe daliliad [ 1A

ay g oo (Sl s WSz 95 (nl 8l 0Slige F5)0 5 Som Sl ans 5
bl jeme Sl b lan G ja 0 alyd o ls Sy k! QS)‘KJ??L" 9 S5 JSo anl )
Gl Lo g oo Bl g (o) eaipd g0 ST | (elidicaul (Lol (slojgme 4 5

osS 5 Sasreee] 4l )0 (puliicanl anl b w8

\
fs)szﬁw_\

136 lon lopaenilSa Y

o Sl ) 5 la sk s sassll Jsbu b eulisesy ) s ¥

Tl olalls b Jsho o 53 Shos slaslyy -F

JLis 4 005 09250 5 (b Slacdl S 5 (Sofsls b sloceml pulidasly o
sy sl 5 Golon Ssm Sl eseliessay Jes @l 5 o3 Sl panss 5 wiS
Ly oasy 39290 5 0,8 Laly) o] il g (055 laome 3 003) S929 Jolate § oanebs Julss
el 395 gl Lanome
@i plexil (g5
Sl pode (sloosay oy0) ;0 45 Lhjgal slaanld 4 by ye slaosny coliss ol
e o3l 4 et B ols )8 andllae 5,90 b Lulpn jo ) Ll oS sl oY caiiun
s o socalonl Lo iagiy wlel alis by, gl a5 bl 5l bl Ll 5|
Looanay b el 00 @l SO @bl (e o] (polidcnl sloGhsy 5 (55554
Ailad 5108 Ll g saslie 0)90 (25 g (s glalosdly O)jso

el g o8 4l S 18 e s slaaa Il LS & ey &5 > o
Pl olie 5 laslanys; dmossay cnl 5l (cdjsel el phoate plu g plels (S S0l

free il sLaKal, wlgty B9l slaimgh 4Kl sl culpl 09 i3l J55ge]

1. etiology

2. pathogenesis

3. morphologic changes
4. clinical significances
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1. McCauley

2. intentionally

3. naturally caused behavior
4. Tsoukas
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