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1. Palmgquist & Kim

2. Wang, Hawk, & Tenopir

3. Ford

4. Marchionini

5. Hoelscher & Strube

6. Bystrom

7. Hung

8. Xie

9. Liu

10. Li

11. Goldstein & Blackman

12. Yong & Kong
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20 Kinley, Tjondronegoro, &
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1. Chi-Square Test
2. Repeated measure analysis
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