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4. Uriarte
5. Haslinda & Sarinah
6. Nonaka & Takeuchi
7. Bukowitz & Williams
8. Yang & Yen
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1. Documentation
2. Frohmann
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1. John Stuart Mill
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1. Durant-Law
2. Hicks
3. Mark McElroy
4. Beckman
5. 7C
6 .Bukowitz & Williams
7 .Nonaka & Takeuchi

9. Petticrew & Roberts
10. Pai

Documentation, 
Preservation, Save, Store
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" " " "1. Hicks
2. Creating
3. Storing
4. Publishing
5. Using
6. Mark McElroy
7. Knowledge production
8. Knowledge integration
9. Beckman
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1. Identify
2. Capture
3. Select
4. Store
5. Sare
6. Apply
7. Create
8. Sell
9. 7C

– 
Contribute 
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Collaborate 
 

 
Consume 

 

– 
Communicate 

 
 

Culture 
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1. Get
2. Use
3. Learn
4. Contribute
5. Assess

8. Mohapatra, Agrawal, & 
Satpathy
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" " " " 1. Socialization

2. Externalization
3. Combination
4. Internalization
5. Storing
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1. Individual & group 
learning

2. Capture
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