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Nurses’ job burnout: The role of emotional intelligence, spiritual intelligence
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Abstract

Nursing is considered as a high level of risk
profession and burnout. Past research on nurses
has identified a significant negative relation of
nurses’ job burnout with their hardiness and
emotional intelligence. The present research
aimed to explore the job burnouts among nurses,
and to examine the relationship between nurses’
burnout with predictor variables such as
emotional intelligence, spiritual intelligence and
hardiness. The sample consisted of 180 female
nurses. Participants completed the Maslach
burnout inventory, emotional intelligence scale-
41, self-report measure of spiritual intelligence,
and personal views survey. The results of
correlation coefficients indicated that emotional
intelligence, spiritual intelligence and hardiness
have a negative relationships with nurses’ job
burnout and step by step regression analysis of
showed that hardiness  (component of
commitment), spiritual intelligence (component
of personal meaning production), and emotional
intelligence  (component of regulation of
emotions) are the significant predictors for
nurses’ job burnout. Finding Further indicated
that three components.or-.commitment, personal
meaning production and regulation of emotion
can predict 39% changes in nurses’ job burnout.
It can be concluded that three main
psychological factors predict the job burnout
among nurses.

Keywords: spirituality, emotional regulation,
commitment, personal accomplishment
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!, Job burnout

2, emotional exhaustion

. depersonalization

. reduced sense of personal accomplishment
. overwhelming exhaustion

. cynicism

. detachment

. hardiness

. the sacred

® high consciousness

© . ® N o o~ W


www.SID.ir

B g Ssine Ghgh « Sbmd (er S 1ol b (Soge)s

(sS t (o2Mil (S5 1) A5 e 4 WS oo S5 (soine Lbon (gl |y ools] dilhe jlaz ol
Sine Do ingky onl Al gluin s 5 5 e T 00,8 (sline o5l
sloze (V0¥ eSS gl ecspd o) ggine Cublyo g (Spine S eCugine sliojl Sl
2)lie (BB g e @l Glea cilie (glaygiS ) ey ) Cugine Gliee 0)lyd S
Y s b s cagie adllan y50 sladigas > “(spine ulye o el .l 0 )
Wee gul g gily Sl gl pgul ishygoir (S VooV gan) Cusliond )15
odd gy Gl Oles )3 35 Sgine (g parde cnl 2 ogMe (Vo + Gl g Slolg) (Jredle
a &S oob mualas | S0 (S (gaine yoan 0o (V0 g9 9 KL YV (Plog Kb ol
ey Cuwl (Sbxd (gn porde Cunl (b g JiS dlasl) oS At 3 Jo0 (e e
5 oan o Sl dall & 38 gikae | Al (hem 4 pla (VAAY) 35,5 ol Sl (hom
lo g o) Sbm (hep e Slagans)ge gl gl 3 g Sbue Gis )b
“danad Sbrs Ghen pode (Ve F) plodylo 5 (9uSe )28 Gl sobpen Cusl ol )l (VA4
P b 5358 oo dlhamad Sbua i @biize bag] 1) pyhe | Lbls 57l
5,8 Sl b alyly o a8 WS o Vs 5,8 Sl 5 gyl sl Sy il (slacgommo 4 a5 ol
0,y (gadxie slaimgh Cunl Sbra GleMbl o auisy pboluw 5 (il (el oy
alasly diej > ged (gl sl atbyly LBl )y e > ol Cuanl y Slra ee i
03389 =51 9 wgisle 35 — 529 dasV sasST) Ceodlus 5 i oyl b ol y Gl om
S (3958 g (Sbmr (hea (V¥ (855 ) (il 2 > Slxas her (1 (Ve rA
Sty B bl g0Slas 53 Sbrs (g S (Vo0 SB 5 (Soig S i S)
ol Capde ohig 4 iliuyg b )3 Slma Gign gsdse (V- oR il g S8 JylSals (0)
(VN 85 9 9 1Y 52T sy Jas (Soguyd g cullsd yr Somm (gm 51 (Y- 2 9)
oAb g5 (Sdgw )3 SBGmiin J (o diie 4 (DTS pike & GiagR (nl 3 S b ]
9 955 03ly0 0,8 &S Cawl (ol ygl dsgaze (oS s Wakine (VAAY) 2l o (gde diolsS .l

!, personal meaning production
2, transcendental awareness

%, conscious state expansion

4. spiritual well-being

®. spiritual care

8, trait

7. ability

8 emotional self-efficacy
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!, commitment
2, challenge
3, control
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. Personal Views Survey (PVS)

. Emotional Intelligence Scale-41 (EIS-14)

. optimism-mood regulation

. utilization of emotions

. appraisal of emotions

. Spiritual Intelligence Self-Report Inventory (SISRI-24)
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