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2. Klein & Westcott


http://www.sid.ir

5 B R S tw yuw 5O plee WgSw sregl> Vs

Sl o wad Sl By el g, 5 €oiedun (5 S g bl solitul L
S8 Cogdgl 1o axlas 4 (Ul (gaiedddle 3 oy 0350 Suay 4 bagy] Sglaie oS5 el 3l
el 0aal ¥ Jgax o bl Glasein

o eSS i wlasin :(Y) Jua

Slows SMaxs
A calae 2l Sl Ceans
S0 ) Sy (shmas Al
53g0] Ca e
PR -

- ¥ 125 gl - JL 1o @Y 5395l 0,5 yos
\ \ el el Lol Jlo Ya L il anjoe poe
lazl s gee!

Y Y ki s o JL YE 51 530 M 05 olao
)b olasl

; <2 . .
¥ \ 25 o . JULA 51 YL alasgie 055 00
Ll rer gl
5 g0l Coglee
) - B Srytelin g Cupoe Jue v T
U9
i) i IS ] 90T Lol
Y Y P Catans] 6&”&‘ oy YY1 5L 9 u*’)?*" ) )
s o9

8 slagal b sasdll)l slaclss ol wlaa a5 55 oy delsl Ll b laaslas

o> & aclas sleal bMasl 5 wuS o a3lol badl 4 pe 5 &l cgliv
Syge O ‘515 UL?LH@}: ‘L(bwl.m ) ).».Mu.) ‘5:‘5) aQ QS’L""“)Q G‘f | 0w Y&LM‘
alas o Goe Jgb ol wl)l o3l 4 8 5l T a¥lge g Blaal ¢ w4090 dlius
5 epledl @) 9 yin ilwdlad jolateds amlas (> 50 0g aids FO JIT sg0
Wl b Sge Do 4 baslas pled (Saw 0 U g ol colatul 5,80 oYlse
5 oyl gl Judo g, sl dosls Judo (o .ol eoly &85 (g5, braslas e
Oola,l8 oo LS Lol jo il bl Skl g (65950 L Al pe aw jo (g IS WS
g iz oS pleol 5 wline g (5,15 8)lge Bi> b el Jos @ laaysS (o,

1. Purposeful sampling
2. Saturation



http://www.sid.ir

Yy » \T’ﬂbob‘.«w} 9 ).ub, @9o E}Lo.&'& @}Leg 0399

A ydo S o B gR oole dolilad g0

9L&)M9)L‘S:Le‘.hw)|)fs)l5w‘(_g‘))Moém‘tac‘@ysw)))wj))“uwb
LT a5 00l 5 gl i ys anl sl Banses 15 5l solaws a4y o5 sl

90 O 38le bl e, bl s glp ol ools laadl 5 L,o Llai,lebl cus 3
axlas Sl cidn bl p 5L () IAS0S 5l Glaiges ) j0 0l a8 S IS 4 l3SaS

1wl 00l oals UL..._»

anlian S (yho I (o 3b (5 I8S S diged (V) Jour

oh\..i':c‘).?'c.';...:l )b 6[.41:..\5

4.¢_>L4,a Agod

2 5 955 sleonl g8y -
U phee Bdlaite ciblye o blie
Pl 5 ansS oo OSes axdl

85 Dl jgiws 8o
5o g lel ool 4 azg Y
slp ep Olpea SV
5 el sl IS
pla 4 gaddas lasl
OGSy Cowls
ML
wizte ples 5l Jhiil Gins Y

Ay

cdbye g gl pabssre

10350 ol

diged JLitol aiin e plalae o5 (By o5 (o0 pO9> pad 3j9e 5
08l 6lp ol (oSn oy o5 o) 0 slasliy 515 JLis JBle pol L
50 097 S o DS lalas 0iiS o LS lalas Ysens asi 6
Ganaotisel Jpel 3)m 50 Lo dryte 4y 55 e o o slazmats i
@ Lol a5 a5 poe d g Ay e Agel @S 8 5 0Se Comme
hisel el (s osiee Jlge 25 (2 ded bl o e oyed Lo
o &5 glile Jlo Ve b doge 0yed g bl iCns e 4500
AT 05 Gdpends Sjge (nl @ Abee aiz 0l 51 plebee
G 4 b pdgd ol il sk ayaz Y o (slooysop «iny cloalae
Sk &5 pleiz WS oo I da wigdise GHnsobisel Oy (less)]
$ a5 Sies (e Syl ae oS Jaie (ligel il 4y ad S
e Wi sl B esel g LS Byl g Ll a5 e (sl
Yoo i (o s 1p ige g a5 JUs g, )5 gen WS o0
el pledae plyieas ppoe )5 4 (Mol So sl Bl e
4 a5 ould pald olad S e ol ysnstisel & elS pia &
@ e Aigel Jool a5 Canss e 4503 S (o0 oolitl (y9logS a1
PEalejl oy a8y &yai Sy IS idly aialys o 45 0o (oS Slans
g A IS gl il b1y o3y g (slalodled (AiiSs osliil aojy
Olobas olyioas %pgeme Ygons Lol ot o8 s rabla> ol 51 i

gl oily andle 4 ol yed g S st



http://www.sid.ir

S5 GBgs SQ e 33 plae g laogls AYA

oaisly

Olabes SgS )13, I0LAS 5 slal et et )90 5S> Ashy b & by 5o
50 alie Gleas Al e 0wl oluld 48 VO slass (g I80S ol dl> e po
aib o] slaas JS samslis a5 Jlgie @il o gly g aiod eols 18 il S
o bl hmgh ol Sl b caillae 5 boaysS Llixe bli) 4 axgi b oy
wlie 5 5,55 8 lpe Bio L el Joe @ laaysS (55, 45 sl podiz (cuyp b ol
Olpred a5 Sl halS 408 VA @ slaw (pl e 4 Su35 5 iz ed slaasS pleol
g 5 o alolid slal b olyem 45 Wad eesd Ololee SpSs L3, sloasls
loass T f Jou> )l) slss

Las oS o
B SHy7e
A.’?u" L: le 2«.1)'{:.“ u.ﬂ_‘!‘j.n aJ.:Lﬂ.A )Q 9 éj} dLbo..\.i‘ ujs).w
(Bl Shgiwd B o pll g oS oo o500 e )
ool 850550 L e ded Ll 5 L Jlolig lokas isles 5 SsSas o
. . Lolyd plp e
Ll o5 dsl b 9209w slaog 5 (sl e
|: . ‘ l; . ‘ - & : )J‘ )‘) QP}A .
5 O3 J aloye iz Sl Je (2SS g plee B> T T SsS
055 280 uly e Gilys
- g e Slol o
g 4 R wDlad j0 ladas B o (gl pailosly g yolo jseS b oL
oo
Oyt Gils 1 odhae sl L -
- . . . oA d - W b
Sl Ay 5 dmyie bazms )0 Glalae 000 55,183,015 (058>
Sle g oM a0 LbJ o bl
Loy 50,505 5 sl S5j 50 S 59 ehee aibe
DgSas b og3 5> 5 gBo g yl5g0] zils 4 plro OSw
bt Soel polocinssl oy bl 4y plas sgames lai bl 3wy Judo s
W glal> 4 O Jaie ‘u,sji:é,.sf “jlt&j)l 6 ol ws)fpf) ‘QLﬁ L;Lcomlﬁ u;el.»
(g, a8l S els jolaie 4
ezl laaly | o bl 4 las Sgamee 15l 555
(0,95 (a0 a2 (D59 5w § Culax> yolocansl)



http://www.sid.ir

ya » \T’ﬂbob‘.«w} 9 ).ub, @9o E}Lo.&'& @}Leg 0399

A ydo S o B gR oole dolilad g0

5 F9 9 2l Cale) Cu 5o e il 5l ML 0 S ek
oo el Lais

5 Ohen glie Cuz y0 anligs slaen] B yo slpriny
Loonsl dudy 28 Foayols

J‘Joﬁfv‘l’-ﬁwu)‘kﬁusuﬂgas)m)lwﬁ) ~'~:.:
Oles Jl cole) 5 (Salysg)

5% phee DS
Jb cole; oz
2z 9 Ol
Flows 5l b5

ol aba,

O ol 5l Cailas (> 5 IS (53,5 oy g oloyidg
L)l s g e Gal38 5l 6 S sl sl

G5 5 Sl e f plyiear SYL 5500 5 ol Coenl 4y azg
DS g €l plao? a4y ol Jsaus Masl usd la IS
O ﬁlﬁ)o

Craww 8l ,0) (69,8 Lol 4 pliiws sl plelss (B S

ULMOJJ d‘f 6...4)5 G 9w 9 (3 L.?'L"""'))l )L....A‘ ‘Mb).u_\.m

phee (W0 9 Boi> ()l 5l Sulo b s a4y Pl jlosles e
90 Jad &b 5l og3 (Jlo (el (sl

SByo Sy
999> gl
> Lhas

2 e «DgSw
sl o b

oz S8l o g oyl o g e ¢ dkiie plae 5l JLiiul Gans
.oxo).ojsﬁfmpim

L uLo.l.bc SMW ul;L».v 9 u‘bl.er.w.u u‘))s“u;“))-' 9 UJ;OAJQL‘
1=l LS‘)'.’.‘;\?.'.C)&“‘ Al ol )se LSL‘”‘@)'.’

Ololae g5 9 (3900 d2a2s 5 Dlolil (5l lgids (5eF 9

PRVSL SRR

Sy phae Ol
B9l
o a 1500
L (5995 oo
9 b il
ST 9 RS

Gebie 3 lagiagh sloadl b oogSw JU3,) am Jlox ¥ Jouz 4 azg L

LS cal hgels la)ld) 4 cond a8 (OsSw L8 oty Gy 30D

GgSw L, ol oo ylis O g .ab sl iigel o 3 sla o bl & axg
Sl 8, ol Lol 65,51



http://www.sid.ir

S g 9 iy 53 plae WS soogls A+

lro g% 4l slarl :(8) Jpor

Lo x5, Lol 5551 BRI
Ol ondy 5 dszse Lalps plp po oo 51 30 (58 L3,
S N 4o L5;|9Slj u.JL.M>1

og> 5l cdadloes jgliaie a4y

8las &
nosl 5 Sl o155 o o ol 5 s ol sbaiy gt ol |

0% Jb cole,y g 6, 5en 9 oS @ bles Gl adaly &eSs

Flie o Jge plo pac 5 Do > b 5 555 Loy adlie 550 el g
Mo abl F

9> b gdlo b ogs lgien o 0 (11,500 Jhgels 5 (555 plae ol
> 9 B9S Shgals sl

WS oo SE e Lo cnla plee wm al o ol @810 WeSw ol sl we )
S e S 5 S5sm Ll i 5 el S Sl e (53508, b il
S DS )13, g cnl CiS Glgiee 0ed e Lulpd (559, 45wl al L
lieys 5 055 sloosyl wsS o asli miy b a5 ool by ololee slo S5
GOS8l 50 Ol ygiws B o pll 5 0ugS oo 0,500 a6l b plae &dlaiie cusblge
5739 oy )5 (slp iy aiislnl 6550 L (e Ll b sl lelae 35l
3 O35 g Al po diz o Jlge (53,55,155 5 e (L29e5» lapl 1 90 ael L
30 S wolide o flelse Bro (ghlo paailosly 5 olo o8P &y ,S0Cdl yo Al
53 Olebre 53,855 kBL g (953,50 5 €l it il Sl (b (Sl &5

Al ol «Sle g oM a> jo oyl o bLs T 6,185 5 d o Lo
plae a5 Conl DeSs gla ) lid ) 51 egs Baumoylis 4 Cewl (R8I0 gk pgo a Y
ELs 6l g plo e slaasly sl Clial blaay 5 WS oo oloul 05 5 cladlws g1y
5 o Sy 40 S o lae il sla s le b oaw cpl il oo eSSl 045
plro dguoe L lelih ogSs b og3 G 5l gles g ligel s b ogs (30,55
GRS eyl bped SRS b ol pebiwsl wy bl



http://www.sid.ir

AN PAYAB (Lo g 5usls 090 6yl ooyl 0590 A yho g e B9 S (sode anlilad g0

Sl plas sgaome L, BD g €y )15 pn> Al i lalr 4 ad Jie
O%y9% (e oz (M9 7w g oloa pobiws)l) elaixl lavely 5l oy
s glubs
Bamdo gl 5 095 oKes @ @ plae o ) oS ol glabaly @98 poes say Y
el aw bow ol S o hpedr Sl L3l g wilose oSl bl >
KOS Hlpml i g (59,38 5 ool Cule) Sz )8 plae il 5l NS (0 S0l
g Kool &by (128, S00y0b 5 o)) lSen @dlie Sz )3 wliss slaons] B po sleriny
b Sale; 5 (lydg) Jodo 4 plae il 5l flis 5 OMSae (5l 5l (LDt
A e €] e
oslitul Lyl p8 5l 093 1 4y phas iy nl 5o Cenl AL1S S oS 0 )lez s -F
SISOk 5 odlbe? LA Jkr b aS aisue psli | DS 5 S e
a5 (5w 5 px> Gl 5l S sl sln 1% Olo ) iles (S g S
5 s SIS G5 sl e b Dlyea YL 8yed 5 Lol Cunal 4 az g
Olelas (B D9Sr KM da plpy0 D58 5 canlS plre 4 Gab ko M
g (g 2bedyyl sletel ol padi (a8l o) (60,8 slonl a4 olaws lp
Ole 5l (Gulo )b s 4 Plus 5l ools j500P 5 €plimosy sl (Suod (S92 9
A lalid €pgd Jid By 3l 053 o nals (sl plao (B 5 o>
oledae Gl sla,ls; Jols pdne Sogals (6lgl Glyie b Do 13, maey am -0
SJUEEIS g0 Aol 5 Wb e (Bals 5 oS 4 ymie G Sl (o 45 Wsg
segdle a8 33,8 o )Lil ] & & @y oisel S B Y 5l a8 S 009
2,5 0 )Lal 5 sbaslas 4 g8 oo diges sl YU o

b opad diSas o 10 0 4igios OIS 5 dildini lples 45 o (Sl )
Haoly 4o/ b oaog] x5 ] Yo o] 45 S ol 00 9] 4] gty eSS £l
WL/ b S o fl0 b o0 sl W L 05 o gl 505 Iy (o)), K 4l o
992y dedd 6Ky 4 000 gl G adoe LSS dn dule L S ee
(F o Lo 00iiS” & Lo Jo

Soio i ko) ), b Spai b S pe Sz plee 5 L0 ()0 Hpae?

Lol 5, aolijize lo 45 au) po yadgangi ol o g 40 45 witin Jloj> (of>/


http://www.sid.ir

S5 SMBg SQ 00 30 plae WgSw glaogls WAY

oskagl &5 plodoli i ulesls il (geigy 45 (Fhigtws gean Sliv), o S o
O3z S o plre SloCemo 4 drgl S S o 2] 5, ledali iR pee
Ao b Jhi g locemo pl 4 jlade G S SIS b 45 AidS LS T et
S L) €itS o L o] s 5 S o Comr o ylales 43,55 4 ai 00l Coa]
(V) oylods onsS

T peose A p 5 peiS oo Como pi o 5 45 pjgel (sloog S 55 L
Ol olo i G e Wl Yo i ai il Clgmen 5 e dades po Luis
LS il oS Al g0 5 ol JoSIT deler & sy Lo 5 O3 5) el 50
OA o,les 00isS &8 )lie) € oo 450 Sl o

28l g lap] padsssie 5 wiie plae I JLiiol ey (a3l an b 5 as ol
Slle g Slolerion (9, omyn 9 (80l Kodioyed g St plae conz
G5 09 5 izl g il Sl Sl yge sladS p po Glelae sabeus
a8 glolid €onsS L Lol Glokas Sl g o55ee] &80 5 loli] gl g

G 25 Al g Sy
bl ledas glojle DS (L8, sla Silid g olal plolis Bua b pol> iagh,
s g B o ldae Slojle G [s ;) sla el (g0l o S 5l a5 Y
5 Opse bawgs oalall slal b (A DgSw izren g By DgSw o
g adh @ az g b Guizen 01 algien (Vo)) ugl)la g joun 9 (Vo0 0) (Sehee
oals olaiz! (1 0 1 0g sine 4 DS sla s, pl ol 51 (SO ()8 5 oS aus
ool dw el (VoY) ol bawgd ondizyhae gladal, oS b Guaie a5 0l
Olebee (B AblS culs OsSu b8 Jolts ols gl jo Slojle DgSew L3,
Cuoyd DS Glaie b oo pl 0550 ;0 (V2IV) SGo g Jou5 Ll b gillas a5 ol
slolis wg sl jazls 5 )b 5l ol g lbadl 4 axgi b oS cwl aillls


http://www.sid.ir

AY P AYAB Loy g 5usls 090 6 ylos ooyl 0590 A yho g e B9 S (sode anlilad g0

Grhaie 390 B (V-18) "Wgg) 5 ey sloasil b pol> gl owimed 5 Wi
S Slp Sble s g (BB 60, (DS gyl Ay gy o A
b S olas o ) lejle SaSiw L8, o5 oz (VoY) Soo 5 JoiS (o) oolosl
S ad olelid Ghgals Gl plaie b ol Ghagh ;0 DS L ooty o
L wenlagl sl ool sl 5 1) b SlSin 5 Bls 50 5 pheo by s
S50 S8 0 5 e 8 Sl 55 53 4 b S g 5 bl 85 sl e
53 dgbeed Jlosl 5 3,5 o0 ) ez Fie 290 b gdoed i b S puea )3
55, atsems pogdle (Fe o) LiSap 5 0 g 45 398 o)lal el a3 Lot
Flye slol a8 )5 Sl )3 5 ) gl e g8 a0 35500 @ 4z g L as a3 DgS
Jodo 098 b cdllee b pogped ululp caiSicoles laonl plo ln oS
aS 03l ce wlrods] Gl a aS 8l glgl sl s byl jo o5 sawl,oss
Cbiblre (lp o5 @loonsl plo b A (oo 1S peie S0 sl @ ey Jo w0 axy
1 45 el lalys Fo b, oS glaizl Lan slyl 5 63,05 35508 %0 (55, 395
73 Sl oaiile ool 6ln b g )0 ululy Plus sl p (plad>el) Gle )50
Ghes DgSw B )l5e (nl Ao sdise plnl s 4 Giledgw jslaien
10 a8 ille glsT g sl IS b Lo e s 5 el doody] sias le ol
Goe Ol Jols 5wl wd)F LA s (oS 8, 5l o9 Ol SOl gk
Sygods 500 ol 8l Lol jlas Salas cpl bscnl 5L Las e ol ks g Sledb! daows)
slaaig; g 0590 (slad > Cypz jo oS Cle (pul 4y 5 050 o0 igels g Sl (goes
2 B Gyl e 4l il abuly 184S o3 s Gl ] lagse )5 oS>
a5 i se Lbeals 5 4355 ol calizee (slao 3l b i o o 1S sl asyl 3

oall, anils 4 oSl 9> 5 oo Gyl 5l eantl il (gl L5, sl 45 (ol
ol plo wile oo (b osiis ()00 ilr Sl lagl 6lsl ol &g 3 (2 g g oo
S o ol @lolid gl oo aiBlil ped Al e 0 DgS JUS) o8 S g o
2,00 DgS [l die 55 oalplnil sloiaghy s b (Jslie
330 53 e a5 Cuslime ol a a8 e Lo 5 gl Bl (cae 4 plae g8
LS wiS e S8 15 5 (B a5 aede ez i g wildoe o] el 5 s

1. Bormann & Rowold


http://www.sid.ir

ERGE LTS E S WIRVET RN ERRCICPIE E TN

aS i oo b a0 sad L asaT 4y S 5 S ol (6, g Wlgi el 095 L
5 e g o bl &30 gl (sl s 3,95 50 w53 3, e (ol 3,50 55 51
SoSw yidon 995 il ,Caiie Sy 0 b teS cod Gz 095 S Coxlas
A yde g o |y ] glos S Js 0iiS o Lo 45 diles pa (S S e
5 cnle g 05,5 18 JolSS g oy s 0 1 5 0l8l 05, o HUanl a5 ol aise
Sl Al )0 10 )Pe DeSw g (ghsels 5 DL (e (6,550, 5 Ol 2 b ples
@Sl Hledre GoSw 5o bl )l o pale glad sl L aS wll ails 0s29 (59>
ol 392y 4 Cd> ok (sl (6 i Sl 5 09
391 yol ol Basmo i (o5590] (53 b 55508 mlid 5 (hgly Ay (o
@ oyl Ho SThol cpl g ol atisls s uS puemad ;0 (6 yndun &S lin yledas 51 a8
WjM‘WMﬁBM&ﬁ‘ o).,...w 6‘;.: LQUT (_gl.tbodu‘su‘)b.:é\swi S99
Lod 5,0 axgr  Lbjgel dwolie g Blaal gams LS jo 56 oyl slo L 4 olewsl )
slodely 5l 6 S olr ame 10 5 plobae DsSu a3, alS )s Wlgiee Jole o
aox 5l ool ol Jlos 4 b ol pae el cpl Bams gl ail e o] Cllae
Gy omwlin blLi )l g)lxe Cogd 5 obml w@ilgzaS lin oS ) oolatul
LUl & G 5l omar 659 s 5 s colalan g (sla i Gl 5 Loy
Bl (29,5 Oyge a4 5 sl g Slaloil 5 bewSs doo e coyln ilas
Olpae Asls 6,)leS |5 ay g Sl wilgs oo o )Ls, ol malS slaol,y 51 G puioren
g oykas bl 5 Lo )l jaass a5 (69,8 1) il 095 solSil> jo (ledes
Sl ogbce yiw lagl 8 Feauol g o, Jliml & ygo (] )0 0gh e axgie | Laosy]
25 ol Glpde 6l Cwases Gijsel gloeyss jo Glgise pole Slmgh b
2 S Bls bl Gk 5l g oS eslituwl Slejle Hls, Co pae cbgel slao,go


http://www.sid.ir

AD PP AYAB (ylncn ) 9 5usls 090 6 ylos (o ylezr 0590 A yho g e B9 S (sode anlilad g0

XL
'(\“’C\ \) “fj& [T VT T 6)9_: a‘)_bj €39 GML) ‘LS)—U QLQQ») ‘M‘M séés)liu» GALA‘

Ahmad, A., Omar, Z. (2014). Reducing deviant behavior through workplace
spirituality and job satisfaction. Asian Social Science, 10 (19), 107-112.

Bormann, K. C., Rowold, J. (2016). Ethical leadership’s potential and boundaries in
organizational change: A moderated mediation model of employee silence.
German Journal of Human Resource Management, 30 (3-4), 225-245.

Brinsfield, C. T. (2013). Employee silence motives: Investigation of dimensionality
and development of measures. Journal of Organizational Behavior, 34(5),
671-697.

Brinsfield, C. T. (2009). Employee silence: Investigation of dimensionality,
development of measures, and examination of related factors (Doctoral
dissertation, The Ohio State University).

Harlos, K. (2016). Employee silence in the context of unethical behavior at work: A

commentary. German Journal of Human Resource Management, 30(3-4), 345-

355.

Kish-Gephart, J. J., Detert, J. R., Trevifio, L. K., Edmondson, A. C. (2009). Silenced
by fear: The nature, sources, and consequences of fear at work. Research in
organizational behavior, 29, 163-193.

Knoll, M., Van Dick, R. (2013). Do I hear the whistle...? A first attempt to measure
four forms of employee silence and their correlates. Journal of Business Ethics,
113(2), 349-362.

Morrison, E. W. (2014). Employee voice and silence. The Annual Review of
Organizational Psychology and Organizational Behavior, 1(1), 173-197.
Morrison, E. W., Milliken, F. J. (2000). Organizational silence: a barriert o changea
nd developmentin a pluralistic world. Academy of Management Review, 4 (25),

706-725.

Pacheco, D. C., Moniz, A. I. A, Caldeira, S. N. (2015). Silence in organizations and
psychological safety: a literature review. European Scientific Journal, (Special
Edition), 293-308.

Pinder, C. C., Harlos, K. P. (2001). Employee silence: Quiescence and acquiescence
as responses to perceived injustice. In Research in personnel and human
resources management (pp. 331-369). Emerald Group Publishing Limited.

Vakola, M., Bouradas, D. (2005). Antecedents and consequences of organisational
silence: an empirical investigation. Employee Relations, 27(5), 441-458.

Van Dyne, L., Ang, S., Botero, I. C. (2003). Conceptualizing employee silence and

employee voice as multi-dimensional constructs. Journal of Management
Studies, 6 (40), 1361- 1369.


http://www.sid.ir

