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Abstract

Museums, due to fundamental changes in a modern
world, have changed from a place for just preserving and
protecting treasures and charms to a place of dignity and
service toward visitors. As a platform for creating
meaning have always tried toidentify the perceptions of
visitors in order to improve the quality of visits. The
concept of the visitor's lived experience has a
considerable capacity to justify the visitor's perception of
the museum, and as an individual and mental issue, it
takes place in the overlap of three individual, physical
and socio-cultural contexts. The present study expands
the knowledge in this regard by redefining and
integrating the concept of the museum visitor
experience in the holy place. The present study, along
with identifying the efficient factors, has expanded
knowledge in this regard by redefining and integrating
the concept of visitors' experience in a sacred place. The
aim is to reveal the nature, the way and the reading of
visitors' experience in museums of Imam Reza's Holy
Shrine as a symbol of a sacred place This research has an
applied objective and utikizes an interpretive approach
with a qualitative strategy. The research method is
selected in the theoretical section of systematic review
resources and in the case study section, directional
qualitative content analysis has been selected. The
results of the study showed that the visitors' experience
in museum, because of the expanding the sacredness, is
influenced by two domains of inter and intra person
experience. Visitors' experience in Imam Reza's Holy
Shrine's Museums along with the emphasis on the
cognitive dimension of experience by the museum staff,

is more religious.

Keywords: museum, Astan Quds Razavi, sacred Place,
visitor experience, sense of place

oSy

oot e 31y ool Gssel olez 53 leise s kir sla_isSS
9 eSS Sly Lo 4 aolne 5 puld Sileo 5 (516K @
St Oloicas (Woige . Wlo)S Jous ISk 4 Caeus
OBAS) s slacudlag e lids 35 = o)lgad lise Gl sl
@ULSIL ) 41525 p9400 Ayl WL S ) Sualy
9 15 0)90 jleuiiSilys bl sl Sly LerPhld ik
8 (838 i dw Hlhgiad 55 (ad 5 508 $rel Dlsieas
Gk )l ol Siagy pdie Wyse Leleal Ko g
23 0990 oSN 4 pgghe a4 (i plrail g il
e Gyl 3l e pogeas (ol 3 GRS b @ (puade oo
OBk 28 Jiile 5 Sz wradle 5Ly KiT Baaly
oo OlKe ailioas ULy alol sgbo > 55 39790 Slaoise
Syeend 35539 9 SIS Lo L) idghy ) Lapdy e Dgo
el sl Uiy 5y Lhagh Ghgy el &S sy b
oS Slyime Jdod (ool 390 S 53 9 ple dailelu
Slallhe 55 Dledbl jglpas oged ool oSy |y Jlacg>
Ui 33 5 ke yume DYlie 5 SIS LS (gte 3l oslazl o)k
2l sl aBlylisl ans Gros arlan 5 oanliie iliue
@ (oo Ol 53 050 0ULSWLHL d2d ABS e GLLS gy
099 9 S U8 89> 99 33 ke yiuw Jl Cwlad (Syu U
sba o s sise 33 0S4 sy e 5l w538
(6590 Olhkate buuogs 4y il a5 4B 39791 ©Lsy oLl
131y 583 40,55 (Sgurgions sidn

)28 cpodde Ol (Ss) S Ll wige 1sdS Y
Ol pu 0S5k

(-a1¥v0-0104)(m. hekmat@aui.ac.ir) CuwS> dudpe 15K Jotuw ot g™


mailto:P.partovi@art.ac.ir
mailto:m.hekmat@aui.ac.ir

SRERVCRVES FRTEPT S gpge-t s

J//):ub’/./t—/.;/“
£Y o )lond VEor Lo

50

S st 53 Sledl (slilbs W ) el Ol
oLy By Al leogas 4 ool wslss § Wil Syriee
h &% ol aily sLad Wyt S S 35S sl
2«83 bl S50 4 Wlgi e AS agil 395> sl
Sl as ol b tsspgose I a5 bl gl
Skl g adaen wyd Gub 3l gludl gy
Sllod 0gd 5 oL oy g 5 Lol slos Lxs-lidols,
3 ol shod 0l L 0gd 4Ll el 0T S
2,25 gl anlllae £5.050 5 0gd ousxr Ol bl Gk
3 sl yle ais 4 alnly Al e oS dias)
O cpotkae g plle o O )3 45 (§ )08 5 abaly 4,5
3 3 el HhBp el g 3Ll odigd xS g Sy
ol Jyo> g dhwlgl oS P9I W25 Jsleo
2)g0 0S4, ofly Eils (VYYY el) LAl e
e e el (S 3 Sy s sadi b
ol aSley e b dllde (ol 5o eaiSu3k )25
3183 5 5ol 3l g amBye wolad a4y 3,8 dbanly
B3l 5 yls 4e Jold aS 6jg0 )5 Jgase Jame
Kircheberg and Trondle, ) «33% 50 o ) Jol>
5] asgie Ool ansl 00 S L5 > (2012 10
(38 Lur Sy Sitde dhd KiSpy 9 B
eadlas .38 o 55 Iy K- elair) 5 solem K3
85> duw 0435 53)3 890 HEALSAHL sz ey nge
Falk, ) able oaiSasil 5 sl ed ol
o> ol 3> aBS Uyge Oldlae Ly 3 .(2009
Jolls plge ol Ay 6Bz slaguiains 4 Olgi e
dololidanol> 6359 b oyeme 85l Wil
SNy b olellas Cojge bl (95 b alaazdl
b oohed 5 Lwliily Gwoe Ol 5 Glolidoly

Lo lgiaghy 5l e adle Towld ol

4. (Doering and Pekarik, 1996; Falk and Dierking 2000;
Doering Z., 1999; Pekarik, 1999)
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1993; Packer and Bond, 2010; Packer and Ballantyne,
2005; Litwak 1992).

7. (Csikszentmihalyi and Hermanson, 1995)
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