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1. Marini, Frank, 1971.
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 (Armstrang, 2010 & Oneal, 1997)
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(CzRM)

(Xavier, 2002)

1. Citizen Relationship Management

www.SID.ir

www.sid.ir


Arc
hive

 of
 S

ID

www.SID.ir

www.sid.ir


Arc
hive

 of
 S

ID

 "
"

www.SID.ir

www.sid.ir


Arc
hive

 of
 S

ID

" "

www.SID.ir

www.sid.ir


Arc
hive

 of
 S

ID

(Cole & Flint, 2004, 19)
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(Scott and Davis, 2007)  (Morgan, 2006)

1. enactment theory.
2. social construction of  reality
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