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. Rouwette

. Soft Operational Research (SOR)

. Soft System Methodology (SSM)

. Problem structuring methods (PSMs)

. Mingers

. Checkland

. Phillips

. Strategic Option Development and Analysis (SODA)
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1. Strategic Assumptions Surfacing and Testing (SAST)
2. Strategic Choice Approach (SCA)

3. Importance Planning (IP)

4. Georgiou

5. Cognitive mapping

6. Eden & Ackermann
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1. Schramm & Schramm

2. Medeiros

3. Almeida

4. Web 4.0 is a new evolution of the Web paradigm based on multiple models, technologies
and social relationships

5. Cavalcante

6. Environmental Management System (EMS)
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