Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Foyloss Fals sledb] 5 L] fole

http://hii.khu.ac.ir
sm.bg).’ J,yo| AJlo

[/ te

€

| W —

oleMdbf 3 ol

50395 O R ld (QLENLI L) § JFeMbl Sl (FAuks ddllla § Gudsgs

(MAE A w3981 b (90 Ol B Ol ol LIS

i g pade nly oMl ST oKl (ol 42315 5 Ml ls 09,5 ( wlid Ll 5 M ple luils 1 s lowlboste 4y o

a0/ +A/Ve bl s
AF[ YV Gl
LR A R

m.esmaeili2@gmail.com (Jgime sdivs ) o)yl ()05
s i g pole 1ol ¢ oMol S1jT oSl 3 _sonns dluod

NS>

oluils g 0jgn lagh il sbeMb! Jldy 5 SleMbl glajls (il adllas § siudded pols yimgl Bun :BAD g Ao
Al on (mas aSed o) oSl o3kl L (552, oLl >

S jlooliil b g (o5 3,509, b & ol o — ilo (B9) 4 5 )8 £ 310l iRl (b) iRe (9
ol g 0jg> bgi il (abgMbl i3y 5 SNl clajls b cuslize cldalicius yy (gl (Ol sl 00d ploxil ¢ gae
e (S5 pole slalSinly ale Sl (slael I ISt (45 FFV) duoly 3131l shigas o 48 sl (555 ol (el
o9l ae | oy sl 00 i 2y g a9 el (Ol agale e ilie e e lmgfa il 9 LS g Jlg5e
A oSl 5 0jon lmgiols Matlabl4 Jl53ls 5 5l eslitl L 5 1 sl osls (sdiddss glito &y smas 45 daosls
kool SLeMbl glie (oMbl 0553l 5 Buan) ibgiy ol laddlie (wlwl  JS @) 4 )LeSs 5 1o )90
0SNS5 e Ase iR ol adlse slaadlien ) ) Suipm Bl b g S sanad g (MBI loss LML
D e oSl g 0 g3l (M By 5 Sledbl (slasls 5> 4ty

olagn sl oLeMbl o3 Kl 5 Ban 5 adlge (3 B5e @ lojludgs mac aKus jl odlitul b (cinadss pbol b sbai8l
25> adlge (5 leS Al ey Sl B ol Glag il )3 g (e 5 (S (g slaculld plosl ojg>
92 32 jL 250 Sl glie )3 allie i %o b (e (il Sen b i) g (ode g S (2RI 5 (gojg> 18 50
wjp> Olagi iy )3 5L 3y90 Sl e 5 HleS Al (o)l Siig Sl e plos Mons (IS 5 (g9j9> 528
il @b ookl wjes jd SleMblay awyuwod oly (5 550 b e sl bl @&l laghayils 13 5 Y slaols
ol g 09> lmgh il 28 93 p Al e mlie 3 i 93 3 )3 ol (5SS 5 (S SUl wlie jl ool olSitsls 53 4
U ST 3l @) )5 Slasd iy A8 e (Ll g8 > Sledbl lods diej ) adlga o5 51eS 9 05 e
bl Bl 3l ol T b il 5 dilhe 5108 9 295 puanas i) o) > i gyl b ol

5 o dmin o MBI slofl o8 M) (£lolisy (o byl (simgy (sosiSly 5 hin sy s |3 S
Pl (T oMl (slasls g, (sl ool p3Y o ol Slaged 31 ol 5 095 olosils Sl 390 oo S 5 4
Do wal ) BAUS lpte Gl LS OleM] (655 ol disej g 39

(SAddgS o Sgiuas (ouas A ($9d) ol @S 5 0jen ygh il ( LLEMLI L8, ¢ SleMbl L :Lﬁ:bj's.\ﬁg

.

L g cadiso (glmoly 5l o], 3l .ol coglate byl calis Aodde

3L 3590 SleMbl goprinnr 5 (8L 4 Cglite (glao Sl
P Soged p Slgi oo (LIS g9 & Njla 00 395
4 SleMbl cgenl )i b U1 SLeMb s, 4
g @olg o pled Jelge 5l (So 0jg el & canl (g2
Ol ol ad> e p3 sy Lo 3 g )i qalg L aidly
A jame 45 glasels o plpls ol CleMbl ¢ )u8

! Information Searching Behaviour

50)1 5805 leMbl 4y 5Ls dg5 Sl aobl (gl ]
3 g9 (5355 3 45 A o 3 aleils 00551 sl
A oliwd g o i Al B g JSKE
S Hlyinl 58518 5 gian ) e Siojls )]
Al e SleMbl sla Joso glgsl oluwlid 5 gt
oobl Sl (Bange 5 ol Stngh L8) (ol pli


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

e adgite 93 1) (ALueMbl L8, 5 (SLedbl slajls
J—oSa 1y 93 ol g 00 S oolawl ddllas o Sliuiss
Jd> an LMl )3 4 5l g9 s )b )K0sSe
eSS g Bk dej oloj () ke (2 Jelgs
Oibgi 50 (VA (S ) cunwl iglaiie cdlizes o3l >
5 L)) dcgoome alogMbl LS, I o laie ) Sl
il o8l g 019> lmgg,tald &Sl lacs,lee
oj9> 13 SLeMbl slajls &8 sl m 92, Ll
R

Lol g dasele ul 1 olael plgis 4 ol g 059>
DS Sl > 30 S 5 1525 Sl 3 15,
el 10 oSl g o5y il e leMb] Aiojls
s 5 55 joste Ml 3 D mse 21,35
9 Cslgy S5 Heme (Sl 4 e > Sllye @
(tleinl (ol (ale UL > 4 1L oKl alal
by, 5 4l ablsl oyl o I8l . g Sinyd
Aoled Cogi D3 o |y Gledbl ay (wpiwd uss
el )8, 5 SLeMbl (slajls (ps ol pls
PS5 by (el Sl oo @Kl g g (lagh il
alin ool «leMbl omine I lidlial 5 ko ;5]
sl ) ol dogl bl (gla by, (s g oalisl 3,50
oaly5 Lol sl cmbie el s b
0Kl 9 0jo> lagi il Sl jokate Limgdy cul > S
plod aslul g odie dgdo dpole ojgn o gaw b
9 )lojme edutie (Sb 3y pole slroliitsly €dg o)l 9 By
Ll oo 2LLS

I sodis o 5l Gl gl lise 4 g5l
NSz e Ol ) cdle (lagSll oS 0l oo laodly
(VYR 99008 g 03]l (ydiad) Lol oo Waodls
Flanno 30,5 o dilinzdly (6 S paouas 4 oo (golS00D
Elosaias IAS 45 0y g8 o g 03,8 il |y dzibiS
039 03,105 9 Syl Slogouad plAS g ygldgw g Cawyd
5 00 1, ST o3l Gliouwal &S g 0 cel oyl o]
g 4S5 0,93 Hgl3gm Hlogeuas

4 sglSoals Yo syl —5glS b G T ganadgs
A Sy Canlnodly (49 (b (gh0g)S aiS pslaie
@ Ao Sla 51 a8 00 0 Ml odly jl lasgoe 4

2, Data Mining
3. Clustering
*. Unsupervised
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2, Kohonen

3. Artificial Neural Network
4. Data Mining

3. Predictive

6, Classification

Sl § Gl ol
YEF e e ot s ol
http://hii khu.ac.ir

£y

J Glasgeome 3 bl (8l (gunaded Aits Soden
Gluddes Il 4 Wlonds saudals oS sl sbeedly
SlogyS s il &S Cunl olaog)S )0 Woaly ol )l
coasgs clacl b g u)h cals K0S 4 ols a;
adgs slasl 4 cuws Jile b )l el e S0
badgs 150> glael b (g ia8 )b caalid jlogs
0556 g 039 dlold La oyl j0 calcd jLixe )by
Aol ol pho Hlows sanadiss ) Aol oyl dule
23S 0 oS Lo & Gl g pae GBymo ylo &S
Lo S |y laadigd 5 oS <S8 > (glooly (glad
o=l ojlasl da U dagd (lgv o 001> 90 1y aliold dpulee
LasL‘j L’)l}'{uﬁ u,uL»l C)?.l 29 K A_i).)).) Y odls 99
95 uadss ;50 gl 4 ab i ads S,
4SS xe oyl il oaiS sl GleMbl fou
2 4l (B3 biggjlecs e (o)l ALS S
(ol e &8y 55 il oanis plosl cleMbl (g4,
Gl jhoze sladdes 4 CleMbl g4 pon (gabdiwd
5 S baaigs Jdos (FVO-YVE AN ¢ Lelo )
a8 35900 0 (5355 y sl el Sl e (slacJlad
s ol (ol )RS0 (5,8 ilisee bl 455
323 5 cbusl (canatnd o833 L (claz b yeiue Lioljél
Ll dles I Lilie clad S bases o .Cassl
)5 Sl Jelod g gl (B3l dbvodlsy Jilow (oSl
l Camen 05 9 Cumer  3blie g 0gad cpl b )l
S (Ko o (SISl i (i g9 3505 (2lolid
cuslowl) 3505 a8 1y Laodh Slusgad o Ll

(P2 YA
A Laodly cabadgd o) cpl )0 bodly por> 4 dngi b
lh— —alisee glaoge i g 4 S o &_‘SL&’O] Sy
S Sope Boged (il jl (50 )03 3929 (guadss
h9B i (595 (smas 4Sud el T ras oSS
Ohple (mas piues gladsbw jl 45 cul (o5ian
5 x5l bl 35l b9y 9 3550 (s5lwsSl
a5 S oo (&3l pie o |y ] dlibls Sl gione
Ctyd g o b by o Spiuss Ojgo 4y (pas
S Lagl 5l S pa o Ngd o (b s polis (2115
L il pmolie (il 2)> (o295 5 (63959 (535400
@lolid OS5 5 oloj webaid 3 js slasdg)y <l
S Chl LS (S 5 g blod g 4 jo0 polie

!. Neural Network


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

abgs o bodld (gyglaes jlam by o] 4 (WYAY)
e G ol ) ad gaicagyl el 5 S
(IS alyo (anadod Sl ey 48 W3S b
GBS anlye lajls g9 e 9 Al gacaglyl
Sl ytwds g 2 ) paas ladbols dis o
lein )b ollas

aSlbuls Bua lp)lS canaiw» loie L aing}
by € sg8oal> 3,55, b leto! ixiuo oKl (655 50
lie oy &5 W0l L pls b pbol (WYAF)
oS 9 Y GBS dax 5 T 5l 290 (Sl
Oy sl (iimgly clag b g Laslis (U 5l
(oigi dxels 2y 8l p > LLeMbl 63 S5l 5 CBun
adlye (055188 9 (ign lacdld pbal 5 3ui0
P s ol GlilSen Ly i) 5 ale gy S
5 ohlols” LUl (Ul sleMbl jLs 28, p» closs
3ol BT 5 cleMbl oLk, Sl,eMbl lawsks
&8y P olead 35S o SleMbl wloa s 5 mlis
Sloas 5 mbis glodl Ly lisl (LT Sledbl elajls
alio jlodlaiwl Kl g 095 panasy 4l jo SleMbl
s> 4l e Jlomd o bl ©)g0 4 SN
ol &0l 5

lholal (i 5 gAadsY Glae Ly mingd
ISl il 5 csolay ol o i Baa b € glosls
plol (WWAF) (6 aiSsl (g Lo g ] 208" ol
A o3l 1 ool b yijlag i 1 dedly Las
WA ol Lol Abed VY Ay w0 lojlud gt uac
;g lawgio (oS WIS A > Glslal e w
Odla 66K quromal ©s)d SaS 4 g (gldwdS
A gl el gledls

B8535 M) 5 a8 Al g b mg,
D535 0,5 55 ALl 8, (Siss 4 € bgnl
(YY) ToSmpmas 9 Tl yg2 i (lausgio 5 S92L0)
Gk g 29 BLisST g5 5l Ghaggy cpl ad ashy
ol ) o 285 Oyp0 ol cpally 5 T L 4l
by dg3g (5 ybolize glas 09,3 9

o Olgis b ogs dlie )3 (VoY) “poge0 5 T g0
sBiily elan] pyle ouSisly ybobisl SLeMbl s,

2. Buresova
3. Simikova
4. Morris

3. Mumen

Y

2 &yeme 2l g L ola 38l BlissT Cuows 4 U il
A5 S o ol il g SleMb ple i,

by adlllas 5 ana S Glagh opl o Lol Gas
9 059> lagh il LMl jLs, 5 SleMbl glajls
2 Gl (gae 40 o )oSl b 592 oluld ol
2365 (o0 )8 42 0)90 pj (o258 Blual by ()l

S50y Olol B o8> 5 059> (lagh il (ganades —)
LU oMbl 0355 (o0 b

$32) ol oty g 0js> (lagi il (sanadss —Y
U 5 350 SeMLI mbe il by

S5oy Ol oKl 5 0o laggy il (ganades Y
T3 250 SleMbl &y (o slaoly (g2
§53:0) Olol B ol5tild g 0jo> lagia il (bt —F
by SleMb] Sloss drwgs Sloweuad Sl s
o5y OY15w

S92 bl B 0Bl g oje lagh yily (sanades )
Jodlaal Ly (Ul plogMbl 035l die 5> (S8 )
Sl G5 (ouas 4SS 5509,

S50y Gl 3 o8y g 0jg> (lagh il (sauadss —F
L Ul 5t 0)90 SLedbl plin dinej 5> (S8 4)
Sl W55 s 4Sd 3,559, ) 03l

S92y Ol B ol g 0jg> lagh il (ganades -V
35 3590 SleMb 4y (g piaod (ol die 5> (SUSE5 )
Sl Wi s A 3,55, 5l olizl by U]

S92y Gl S o8l g ojg> plagh il (sanadss -F
SleMbl Glod s drwg Olagouwal dioj 5 (S8 )
S g5 s 48 3,550, ) 03liol b b iy

& a 9,},?: lo“ & 2
u_w)lé L5L°°°3‘9~\:*:l§ )l ol l.s U“'Q’ﬁ)" w (S P>
sbadlo jlnl 5l @l g olul 3 osdelsl saings,
2 &S 00,5 il da 4 (0o Yo Vv g Lo VYA
salgd Lol op ol g cnpilasye p (5y9ye Cuond
Slive y (so0s SALRLS (uSaelye (g jisy

L_.bu“ 5 (S gan (gmat d&.‘_.»‘ 3 )’1 odla_wl b uLuLm)L.»
Sl & cal gl pesge P S g (e alud

!. Kano

SNl § bl ol
YY-F+ ooz ojled pow ol
http://hii.khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

g L 5 M) elajls iy anlllas 5 caadiss

&Blg w2 5l 93 Wglite &5 olayeS, &S v p3 5pS e
o=l 4 (0AY YR si e She g o0l de) Ko o
oSl g 0je lagi il (oMbl )18, & i
g B Jd jl oo)lge ell g g8 Lol ol
4 o yiond (slmoly oL glio ¢ bl 03
g by SleMbl Glodd drwg Glasoual g Ol
9 @l e gnadsd Nad s, bades
b lasdineg)S aiS (gl (023 ] jS) odicolin
O=l (YA L5685 9 (ol o) Gl Liodls 590 5o
5l iS Ay (s 4SS (58l ealinal b ey
9 0j9=> (Leon il gl )3, oSl (yilod
5 ot [ oail o bl la)ld) 5 55l oo oD
) Sl slacadsl g ool 5 abogy e adss o
dy90 slaodly Hlads L & uils iagh j0 le o
doliiuwyy dalllas 3y50 sladiluls” glosly oSL po L5
G Gl Sl dnol 3,81 (gl 5t (slazslosies
23S &2y g Jle)l )9 aalye b g Sig Sl
lbosS_isls &by o)Ly 5 by ples Al ecslol dnals
9 8 Ve Jold sLUS gl codio (S pole
sl el y ey ol nele slaojon oz g oMo
Gelio g jgf lym 48 Wl oo )85 YT Jols S98
OER93 3j9- ddgel ciliBie GLAL (4o 5> ladelid
g a4 Ay M oliwl g )luisly )bobiwl o oo Jolis
Thlal laib g pSatged by, a8 aib g o
el dlaay 1S5S Jg 0,8 5l edlat il b .35 ool
5 8 YA olStils olag il (ool anels ol Simg,

0)9—> OLmajg’ui:Jb Lg)Loj dxol> d‘)'.‘ Oidg Y diged Sl
A duwle 423 V¥R

1 zzpq
1+ — A 1

N\ d
plosl slaiagl plo 5 5yl Sl adlas b asliiun
b ol oy da e 0N Jolds 0jo oyl o 00
@S VY oMbl 0551 g Buw) &S gl S
5V Ll claely s sS VA : SLeMb] gibio

fse 9 Jald g b alb (465 VF 1 sledbl closs

LMl L) 4 byye slasS 5 (63,5 o Shy

Nn=

¢, Random Stratified Sampel
Oledbl g Ol ol
VEFe ez oo g alr
http://hii.khu.ac.ir

A OAs Ao bl cpl &S Sy doi opl 4 oS
il g Sldianly oy jolate 4 b JUys) 5 LS
plosl jodaie ay 0ad 195 3)lgs I (6 Sang 0 inS
bl e (Slidod gladan

9 oS oMbl Lbpy plye Ly (—dngh
(YY) T dggisn o ' oia p bawgs €l lulido i
Gledlbl gomine (K55 5 2laeMbl )18, 5 pbxl
MR s 2590 (g oBtily (b5 glate (b2l
lulS ay yas a 05 oyl &S ol Ll ls .cd )
S 3 Lo pushdiS g b jlioss 13 40505 (5)90> 4zl
s 05T _ogas Ml wlio 5y 293 ) S o
(s> Jai 350 Mb)@ pos e jlme By 31 1
)‘1 oalawl ¢ LgJLc u‘;M l_; ul‘“’ﬁl‘” A,.Su;o L&y
Al (Jor sl Klas g Bl (sooiun slaby,
bl Gl plaedlbl Ly Glye b oimgh )
SLoyld) €gliasle adilaie (g (8 oaSiily
s plawdige 5 Qe g sl (lgemiily ol
alllan 3,50 (¥ V) TposSd 5 T (oo bawgi Al
LM gy 45 351 gl 5 Sl ol 2,8 )3
039 (S 9 (sowy @lie Iyt ALl 5 (Lgondils lawgs
Py Syl g (S sl lie jl Ol sgne 4
ol 428)3 & ygo lwdins bawes

99
ploml (ialowy 09y 4o 9 (2 g9 5l pole g
5 Sl lajls i ados imgly Ban oS |2 3
sl 9 39 oty g 05> (lagh iy LMl U3,
3B oy g dalllao 350 (T (bl B, jglais )
A Hiuly S g e0e il 0yl sliwly i s S
A lccwl (00,)lS Gua Jai 1 wo)ls gy Jes
S i ol o = e £ ST 55155
53 ol o o3lisl SleMb] (¢ yglaes (sly dolidiuw p ;]
ool £ yigngS e3plejludgd nas a5 I Limggy
sobate Ay pae S (o555 1 gy (=) el 0
o3lawl 13 oxe (slaadgs an Laodld dcgozme (shuddigs
> higel Jools pobo dy 4SS ol S 0
M8 o sglome (s295% 4i )3 ob & dund (Sl )oS),

!, Brindesi
2, Monopoli
3, Joshi

4. Nikose

3. Kohonen


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

b IS ol U e g 225 Bl s
by &Yl an algwly Cyas 50 b sdomiw
slmodls iy bjgel s a8 ogilly (lmggy il
P A5 Aad o e g edy 8 ot 3yse 1y s
A Laodlhy Juloo g djo0 b a4l 5050 )1)8 ddgs plas
2 e oSty Glagh iy (bl H13) (e
098l 9 Jadly logia iy (bl )8y 4 Cuns Bl
sl @l cpl Cales 3 9 28l ol g3 cals
sl ross BB 35 09illy (lag il

bazil

9 85> OB RIS (saaigd 1ol Lw o
aznj y3 (S am) G900, plwl > 2N
A 35509, 31 oLl b Ul oL eMbI 2 5551
el AgSs mas

095 WV L ol o slvadie sl ool 4 Gy
loadlion L illae SUSE 4095 12 (lp 6399
() Jsiz) 05 o jloslil b dolidin y )5 25k
iy 5 Bailge 51 S m Gls ) oolitl b a5 sl

390 SleMbl Sbik ojes lawsis 445 o0 lawss oud
ol (Mol il byl eslawl b g 8,5 41,8 sl
oKy lag i > (o )lol Wged o 45 gl g0 4
ol l.a 9 &)Y 09> ul.bbs).»w.»‘.) O 0 Mw).a A 9
e iy 4 ol g S Wl s SPSSJl8le 5
sl o oKl g 059> gl iy Luew g0 doliduny
03 lojludgs e aSud 1 edlatwl b s SLeMbl s,
s Sl o) 5l oalizasl gl ) ey g (siiads
ged Lgdbl L) §uiad (cuuds) ades (ool
)‘ ool l_; dSv_w u’_>').‘o UM 9 LS)S‘C") ).Lv d)90

8,5 sl MATLAB 14 )l38le 5 y5 s g8
odds o>l e dACIB j5 doliiu y Sl 4 asg b
39 4555l 4 (639)9 (96 DA L &S (b X9 92
I BansS il S pp 0d b Blaal 4 g b Lugw

bedbl 0551 g Ban & bgyye coadlye 5.\ Sy

ladilza )

£
v
<

(e (N2 b iyl saculled plosl) Buios
b9> ‘5)15 o)9> » Ga.;a:u SleMb| L.u-ug

L;‘d.ép 9 (gaasS SleMb| O')); ..\a-l)'”
Al g 4l bl colia o slasal,

paass g (gladys CunMo o)l g Laas

QS den 5 5 calls
B398l g (gole 4550 Lai

el 5 i Comdgo S

L > < v & 4 t —t —

-
— .

wols i )5

—
=t

Ol bl 353l 5 B sl 035> Glagh il gaads & bgyye (il laddow ¥ Sy

laadgs
po> ddg> Jol adg>
AY sV
oo/ ¥ ¥¥/as
BY- DoV
SAIAY ov/-A

e g (Kinyd gy sl plos]
ilien b el 5 (ole dpag S

el 05,551 1) lxo

adgs o3l ol

adgs oyl olas oy
Lmdw9> QI)Q). o>

laigs i (Sile
g 3 ailhe (0
aades ) adlie oy 5 leS

50

SNl § bl ol
YY-F+ ooz ojled pow ol
http://hii.khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

st L 5 M) lajls iy anlllas 5 amadiss

GAuddsd ) adie oy Sdh e aS Cowl S LB )b
9 Cpde g (—Nin )5 Ayl Lol plosh
9 (ols Ay oS g ) adlhe (T leS
ol €315 en b ol

05l g B a ol y o 0 oSl lagh il
oo olowl jm NS pdll 4S5 93 4 LML
P abge saS pwdi b OYl5w 4 o 03l il
adgs adgs o lagh il lacls 5 w51l s )9
)8l 9> adigs g yieS SbeMbl 03551 9 Bun L ol,8l S
S5l g 2l oo i olagMbl 0353l 5 Baa b
S Jols glaassl sl yimgiy (slbadie b (g i
ages d bgye slmosly (g)lel sla o g 4 s
el 0353l g Bun (clie y olSiily gy il
Al e (V) Jod 28 4 U]

2 aile 0y S IS g nFhe stbabg ol b
W asude b il obeMbl 03Kl CBun

92 2 el o3l g Ban lul  0jo (g il
oads 03 Wljloel gaezme wlul A (gAddigd 0g)F
slacglas o Sl dl 5)50 0 Ayt b &Yl &
9 B 5l S adgd algd pn pd 0je Glagh iy dges
Slaa bl Udgs 510595 3 90 Adgd Ay Cunud (5 S 015l
as byype slmodh (g)lal Jlows g ajos | Jols
05l g Bad (Slive p Gigfy dnsl 09> (lagh il
ilee (V) Jgi b & b

g L ogd e odaliiae (V) Joio ) o5 S5 oo
Ml 0550l (s Jgl asigs ol 31 ol yed (0L
M8l e rle 4 il pgd adgd Sl 4 s (658
ol Gimgiy glad e b gyide 5,55l pgd adgs

T LM 05551 g Ban (sluo y olKutils ylagh iy (ghuadss & bgspe (glmodls (g lol (sla Julos ¥ Jgio

laddgs bl 0l e
py> 4dg> Jgl 4dg>
VoA V. adg ol Bl ol
ArZAM Yo EPERN e RPNV
AVAY Ya.vy ddgs Ol yes zo
YYIAY YEI0 bades Olyes ,wSibe
eSS S5 Siadg )3 adlye (n e
Oilien b el 5 ol apay oS uadgd 5 adlge cp 5 leS
SNl glie 4 bgje glaailie 5 ¥ Joi>
Wadle )

o caols )

oY slols Y

oY GolS dex v

s Sl g OHoxe ¥

) S Sl e plad Moo o

08Y S sUl e plas Moo 5

)8 SNl loll \

5 SN sl A

Cvg M claolSil !

gk sk g OB Ve

laaol 5LL M

& ple w

S S N1

B oyl @Y lis dsgoore VY

B bl ©Vlis dsgase \

Sl

(baebs 0315 5 Lacsylaodl 0515 disle amd o )15 Lo HLisl )3 1y gl lagiitons 487 jmslin) sl ciyd, aolie W

(ool 0.y 5 adol ayles wiile dimd o gl 500 mlbio a1y Lo &5 wlie) pgo cand)y wlio YA

Sl § Gl ol
YEF e e ot s ol
http://hii khu.ac.ir

55


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

g lwgie a0 ped dded ol i o gl ddes
il Jols laassl il o ol jluw d> )d pow dAdss
OLegoih 4 base (slaodls 5 lel (sl Julos g 4505
2o 4 Ul Sl glis jl eslitl 3o (slio 2 0j>
il (8) Jg>

g b ogd e odalin (0) Jodor ) oS w55 plon
odlitwl pdaw (1 yieS” ghyld Jol adigd oyl clyed 1 Slo
b wgio pdaw gyl pgd aded oly 8l SLeMbl mlio
YL b pow adsd olyal s SleMbl mlio 5l oalizl
4\.0.];9«0).:) Ry ye MLL;O Lg:LC)Uo] G:L..o )l odliil éla.w
S (eadigd (> o Bls a8 598 (canddgd 4
g € omyd Sig Sl proplad Mme? ol 1S ,50
Al €Y LSyl op 5 3leS

éJLm )1 ookl ul)a.,o ‘J»Lul 2 oKl uLbs)Juw‘.)
dye—0 3 AS pwdi b VI w4y sad ool il
Olje ddigd y lagh il lacgly o wlsT il
Paljas » Jgl ades ) Sledbl mlio jl odlil
S5 A 50 pow Adgd 50 g lawgle ds )3 pgd A S
Lg)l_oi sla Jdos g ayjmo )l ol sleasl le)‘_,;o
= oy g h yily e dses 4y basye (slmosld
Jsiz £ & U1 Sedbl lio 5l oalitl e sliso
b (7)

g L ogd e oanliiae (V) Joior ) o5 S5 oo
03 Sil g G slyls ol acirgs ol bl a5 Silse
07—l g Bin | pgd adgs ol Bl g 5 seS LML
L sy )L g 039 51395 50 6 5YL bl
2 ailye o HeS A ol Gigi oy (slaadlge
9 €olilme L ey 5 (ole dag a8y sainaigs
Cupds oS LB D gana s )3 adlhe (13 S5
9 859> OLRgR WIS (sauaied 93 (i y
digej 3 (SS& an) (92 Ll s 2RI
5,509, 5 o3l b Ul 5L a,9e Tl aobio
Sl digls  amas aSiu

Os= WAL Jels 8 cloadlfen ) (5w ool 4 Gy
ookl b dolidian sy 50 7 olae (sloddio i b sillao (6349
2 Bl el b s (shb (F Jass) @) calbs
9 R F e iasdgs ) ol 8T oy g S 1S
9059 ORI e3litul 3)90 SleMbl wlie (5 leS
Bl U el lajls g8, ol oSl
&lie jloslail oo (olul 2 050> (lagi Al diges
bwgio b s o milio 5l edliiwl ddgs aw yd SleMbl
ods 03l wljliel ggemme (bl U0 (cabdtwd oS 4
slacglws g SlSldl 5y50 0 A puuts L &Y 5w &
2 SleMbl mlo 5l oolitwl e dded o lagy il

ST glie oozl e slus 1 0j9> Sbop il iuadss 4 bge o )lel sl ilos b Jsas

laasss
pa Adgs Py Adgs Npes
¥4 vy g
YE/\Y Ya/ss YE/F
Yvay Yoor Y\YS
vy/oF £V o5 04/+0

) S Sl (preples ©Moxo
oY lacls

S glis :lne

adbgs o3l ol

adgs o8l olaws oy
bades Olyed zex

s Sei Sk
saBg 5 Ale p e
uadgd , adlse p oS

SEMb! mlos 1 oolitnl lire slie o oKl lagh il ganadss 4 basye L;)l.oi s Jdos & ol

ladss SNl lio 1)lxo

pow Agh £9d o> Jsl ades
Vv WY sy g oyl slaes
VEEE F/\F 3YRY Asgs o8l alae sy
SYEY AAY) FFAA laasss ©lyel gon
5.5 SSIAY VA/YY loadgs Olpes (ke

(s Sig Sl e plas & More

Ssadgs )3 adlie e
aaabpbly Siuadgd 5 adlge (p 5 SleS

SNl § bl ol
YY-F+ ooz ojled pow ol
http://hii.khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

st L 5 M) lajls iy anlllas 5 amadiss

5 oLl oo lagh il (bl Elge (5 SleS
OleMbl ay awyiwd glaoly wlul y oo o il
oLoj o) )l gaw gy 5> Adod &y 4 395 5l )
gooo bl 2 B0b (Al 08 sl g o8 cawgie
dyg—0 ;0 S e U VI 4y oad odly el il
o yiawd s d g g )l lacgles o cls il
2 oS Hlaws Jol adgs (0 CleMbl & yimg} diged 3,8
Pl ddgs 53 chwgle pouw ddgd )3 oS pgd Adgs
Jols slaasily .ail oo oL poxiy dded 40 530 Hlows
4 byye sLmodls (o)l (sla il g 4y ios
@ OleMbl 4y wyiwd glroly luo poje lag il

bbe () Jgio 20
o oy L ogd oo odalin (A) Joio ) oS a5 oo
BRI (gt (sloely cy dbdibgs Clyos (Sl
2 (o ywd gdaw Dgd o odalive glay SleMbl & 04
po—w 4bg> )3 oS pgd ABd ) (S Jlow Jol 4de>
o woxig 4-dgd ) 90k Hlows p)lea ados 5> dawgie
(sdpddod 5> adlie (p i he Sl )55 BB A3l o

o oy L ogd oo odaliine (F) Joio ) oS a5 plon
sdaliio BB adsd dw o8l o glds (Ol jos 1Sileo
2 pgd adgs ol 8l YL mde w3 ol aigd 5,8 o]
alie jl oS gaw )3 pow adgs 13l g bawgio
e 4S5 Cal ;53 LB S e solizal _sleML)
o )8 g yiSll pioplad OMoxe? (gaddisd > ddlho
Wb e Kb by (ganadss )3 adge o S1eS
5| 03l Cgpes 5 oy gp Jods 4 Ylozsl)
P e 4 iS ol o)l S Sl e plos Hre
(28l adlho

9 059> (LR i RIS (Gauaigd tegm (i y
aznj y3 (S ) (G900 lwl > 21N
L oLl 50 0,90 OleMbl dy o piwd glol,
T AR amas dSw 3,509, 51 dliw]
095 WL delo o glaadlio j c g ol 4 Gy
olisul b aslidu p 5> Zybae (saadlio b Billae (639)9
o Clo ) oalizl §s slb (V Jos) @S cibs ]
9 P phe saad B 3 ol b Ly g s 51

LML (slaoly 4 by po sloddlie 5 ¥ o>

wailze 5 @)
b ylisows 9 b (il S )3 o8y \
S lmolSisles o ¢S b y
oSl g ojo I 53 (l)lKen 5 (2990 05> (laasiie L ojglie ¥
oKl g 0jg> 5l 2yl 3 hlSer 5 (5090 0 lansiie b ojglite v
Si9elil 5 obigel slmoygd 2 &8y b
oy o 5 SIS ) laatel 5 Syl STy g Sl5lS & asle 5
oyl g (Sl yeMbl a1 oalil \
il Sl gl 1 ooli A
S S Ml gl 1 ooli %
043355 SleMbl i oolazl ye
Syt b Gloss jl eolazwl )
ol ol \Y
glhe 25 W
(ros] (285 gy90>) (oMb ¥

el slaoly slus s 0jg> lagh il GaaB 4 bygrype slaodls (o)l sl Julos A g

s A (slaol e

exrads  plkeads peads ppads s
¥4 ¥ \ vY adbgs o3l ol
Y&/ Yoy ¥/54 YY/AN \E/\ s 33l ol o>
yaay YYVY ¥¥o \avs 1 ddes Olyed gos
a\y av/vy /YA \ZZAL ¥O/AV laadss Olyed 5sSle

@l} @L&)’Uo‘ é.}LA )I oalaiwl

(Sadgp 53 il 5 50
oo 5 Suadgd 5 adlge p i SleS

Sl § Gl ol
YEF e e ot s ol
http://hii khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

oy i D9 o odmline iglas CleMbl 4y o5l
po s 3 0 py s > o e g adss
bwgio gy 4dsd )3 9 05 pile 4895 ) 05 e
suadgd ) adlhe p e ol ;53 BB Sl o
adlyo p 5 31eS 9 € SgSdl SleMbl sl 51 oslazwl»
W sl Kpolio Ay 30

9 859> ORI sauawed 1o ke (i
digej 3 (SS& an) (92 oLl b 2RI
3 oalaiwl L aid piuy  SleMb! Sloss dzwgd
Tl A8 (omas &S 5,5,

095 WL Jele o loadlio e g ol 4 Gy
o3l b doliiw p 53 zyhao (slaadlyej b sillae (5399
Gics 3 odlil b s ahb (Vo Jos) &S abs
5 e stnabd 1 o 8L ) g s 1S

adie opyi5leS o € ols SleMbl mlis 5l oslaw
Wy Cpolio Wy 3P

o ey (e olil oD (g sl diges
S o gy ) 4B iy 4 355 5l 3)90 M
oSS (ga S oSl 5 o8 chawgio b ol
S ot b VYl 4 oid 03l Wljleiel gg0mme ol
o adgd yn oS Sogls g Gl )90 5
2 0145 pgd adgi 55 0L s Jo igs )3 syt
oAb 50 9 05 pilea Ades 50 oS Hlw pow Adgs
sladdos 5 aniod il Jols slaadl ail o bwgis
e o o8l iy il a4 bgrye (slaodly ()bl
ilee (V) Jgi b SleMbl ay (g jiaod (sl
4y Log b moinlin (1) Joia o o5 S5 olen
Ooioily (g yid Glael) e dades Clyed (0L

el gloely (glie yr olStily laghy il (ipadss 4y bgyye sloodls (g)lol sloJilos & Jo

badss kel o) lxe

o g plez adgs  pgwades  pedadgs sl adgs
YA AY ¥a YA ) asgs ol 3l slass
Y8/ A YV/¥Y \EIYA V10 WV asgs 33l 3las oy
ard Yoo- wo¥ YAVO YA badss &lyal go
0/2) Fr/va vo/04 SV v-/5 bades &lyes (ke
Seig Sl Gle Mol glis 5l oali] Siadgs )3 adlye n e
gle 25 uadsd 5 adlge p 5 leS

badlse pj Ay,

S5 panass Aiby diej ,d SleMbl clesd g wlie glgil b sl \

S5 aass oje 5D s ollisl g ed iy w50 5l BT Y

SlulS ) SleMbl loss g mbio glyl 5l oolil jojeel Y

Sl ot 5 gibio j1 U1 (a1 5 SleMbl bl > oyl Jlawss 5 oyluls Gls F

SalS” oy colel )b 5l ookl o

Slosedbl S1y0 5 LAl cyjgme b ()6 5 5 (3590l (omgly el 1o L b )8 ol 7

odply copl wsle piY Cliges 4 e g g A 0f S Collae e Lulpd b Sllle lad 4 e Y
e g elSnl Sl 2 ¢ gmals

LB s LD Lessse phaass b cledbl Jsls ey o g o (g eplySbuis] ol S5 b olaza] coaSds j odlizal A
Syl 10 g aaiboliS o jgoce

ol 1y sl ) olnolig 5 Sy ey slolSsy (gl 03T o gl Sl o f b (LB) LRSS L obal A
(el eyl 59y 2 Sgo L Ll sk 5l Igome 1) Slacdy) 5l (S2) LenaSSL 5 (5950

oy eMbl 58150 g asloolis” > caliseo (sla)bj 5l leMbl dos 5 Mg 31 oalatnl 18] Ve

oy oMbl 110 g Aol )5 el 9l 5 Jiowd sla bl &jaw 4 SleMbl mlis 5l oalitwl 1] A

oo 5 allS Ly g )5 585 4 o))« Sein S Gy il oled Gy 5l ey oMl Jisl el Y
Syl

sy EML 510 5 wllS’ sy oMbl class 5 asbio 31 odlizl 3 )8 3535k cdlys el VY

SlorpHbl S0 g alolsS bawgs Jlo jl (pasedie glaglej )3 ol jl (i 6 VY

A Ol § Gl ol

YY-#-. ‘f’JLQ'?.» oJLq..Z (Pgw RVES

http://hii.khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

st L 5 M) lajls iy anlllas 5 amadiss

SNl Slods glis 0> Glagh il Gauab B 4 byrye sloodls (o)Ll glafilos VY Jgio

addgs SleMb] Sloss 15lae

pos ddg> po> ddg> Jol adgs
NG YA Y asgs o3l ol
YEIVY WAVA ¥¥/as adsgs ol ydl ol sy
YYTA MY YovY badgs Olyes gon
AATAR VY aviry laadss &lyod 5:Sike

355 eSS did)y disej > SNl Gloss 5 plio lgl b L]
kSl 5 b RSS | sl

(spadgs > alfa 5o
(St > dlfe 5510

Sl Sloss sl y ol ylagh yih (gauadsd 4 bayo sloodls Lg)la’l sl s Y Jgis

Lo s Sl ot lns

Py ddo> p9> 4bg> Jol as
WY Vo ar FEERNIINIE
FY/¥Y YO/ -A ARTA adgs 3,8l Dl doyd
FFFa vAQY YYOA badgs Olyes zon
Y¥/YY YAL-Y va/ laddgs el pSobie

S5 panass ALby diej ;) SleMbl Slesd g wlie glgil b sl
lzSsl s b RSS | bl

xaadss 3 ailye e
Sxadgs > ailge oIS

g dw a 398 Sl slajls @) 5> (Sl
= N el v S g Lawgio b odliinl pdaw il
LS yowdd b VYl 45 ou 03> Wljleel g gemxe ol
Ol iy h)lS sl 5 STl 5)9005
slails 28, 0 flagh il SleMbl wloas | oslaul
2 9 bgie pgd adgs > by Jol adgs 5> (LSl
Gloas ;3 adlhe (5 F5e Ailioo @5 pomw aiisS
L olaD ana b (0 yimgi diged 38l SleMb
maasS Ay dge) d (Sledbl wloas 5 sl glsil
g La ol ol T L oldh ailie o5 510S ¢ €05
Sl Jdow g 5o il ol olaadl.d puss ClousSdl
ol lagh il ddgd aw 5l SO o claodls ()bl
o Sledbl Gloas 51 S a3l ealatul e (sl p
dlee (VW) Joio 200
OLeaR ils 3580 osalie (VW) Jouo )3 &5 &5g5 o
31 SleMbl loas glgil 5l edlawl lime slie y oKl
Ly 50 s s s 4y 255 SV slals o,
o Olag Bl e dadsd Clied (3650ke 4 g5
&5y e SleMbl wloas jlodlaiwl 5 jo ddes
Ao b dd) gl o odnlie ol bl SeMbl gl
Sloa sl oslaiwl e cddgs y o Ol WSSl &
2 oldsleMbl glajls 23, » Hlagh il SleMbl
S po Adgd ) 9 hawgle ped algd ) wbj Jol ades
ages 2y 8l SleMbl wloss )5 adlse (3 550 bl o
SleMb! § Sl ol
VY5 ooz ojlads g al>
http://hii.khu.ac.ir

035> (g Rl 5 3)90 SLMbl Clods (35 5165
b lols

2 Sl Sloas gyl 15T bl  0jge lagi il
oo (wlwl jo A dgd aw 4253 SleMbl glajls #8,
oolwl o 0 e SleMbl Gless glgil 1 oolal
dy90 30 BAS powdd b OV l5u 4y 0 03 Wljliel 50200
e ddd ym (lagh (il Lol § oSl
lasls ady > lmgsstoly SleMbl closs 1 odlizl
2 9 bawgio pgd ades 53 obj Jol adgs )3 (L SN
5429 jl Jols glaala il o p S pow 4 dss
A bgd dw S a laodly gyl cla oo
NS sl eslsal e Lo 0jg> lagi il
dlse (W) Jgiz 28 & SleMbl cless

OLeoR il 3580 odalin (V) Jouo )3 &5 €595 lon
2 Sledbl loas glol jloslaiwl ol (slio s 0j5>
L i S 4bgd do 4 095 (Sl sbajls &)
Sloa sl odlatwl e cddisd o Sliad (1Sl 4 oo
» oba SNl slajls @3 > Glagh il Sl
oS5 Py adgs )3 g bawgle pgd B 53 b Jol adgs
g0 D)8l SleMbl wloss jd adse (53 550 il 0
Sloas g @lio glosl L olsh cavades > Lingh
e (n PS5 b (paass dd) dinej )3 Sl
A oy KlginSol g bl .l T L olsh

Slod s glgl 1l wlal 5 olKutily oy il diges


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Mo 5 Juelowldozs adyduo

P Adgd g A (wmas a8 i oSl eolinl b 5L
TR ) W f”‘g )Lw.u ‘pf ‘ka)am c.)l)) c.)l.)} )L.».MJ C9hw
Oleoh il sauades 5> adse (p e cul S5 LB
Gluddgs ) 9« gla SLeMbl mlos jl oolaiwd 6o
Sl mlio jl ool _wh ol _isly L agh il
09)5 93 32 > 4dle ()5 SleS S (e €S9l
2 i Gl dl dngi bl st Kalio 0y 3P
e & o okl (lmgR il g td g (g aades
=y Cja_w uw‘)_Q] LgL_wl) 2 i Dy M‘P Oy
e 33,5 o Sl o ol 5 b lagi s
il cge 23,5 walid o) 4 ol plie (R coe
> D)5 o duogl G0 oD lagh il w yiwd pdaw
S Ml glio U 5 S, jg) 4 (I8l ans
g o3l iseel @lie oyl 5l Cuwys ool g pladl

93 32 g iy & amd o (LS g 4Bl (e e
SLeMbl aloss glyl 131 bl olKils g 0595 09,5
WA i) v S gt Ol ddgd dw 4y uas
90 32 duasded )3 SleMbl wloss ;> adlge (i S3e
9 @lio glgl b olsh oSl g 059> g il 0g)S
9 g 3 nass Al dwe) O SleMbl claa S
s ol 5 Lo RSS by olaih &ils 1y e
Sloas g plio L glagh il jiiy 4z pon olsl
2,5

adg oz (YY) Gl iagh L psl Sing,
@l Jy Ml Buhee o) SleMb] sl
cadie ¢ o)lol dnols > olds s 4 codel cund
bl o Ol ssuadss caa I (WWAY) ya Giagly
SleMbl Gloa s 5 mlin 5 oloeMbl Bu s 403l
odnlio gl odel Cowd 4 gzl jd Jg il o Lulypn
olol dmals j> gls > 4 sy o Jlas s a8 3945 oo
sleslawl L GAodbg> S 5l JU-1PN Yy Ak
Lol iols cas ol Kal, 5 (glosls clbslas iw yiw

\Al

Slod s g wlie glyil b uil;,:ﬂ» CMuddg )d yig dzel>

ailie (nySPleS 9 €95 andt did) diej > Sl
A oy ClpinSsl 9 o RSS b ks

S 35 4o 9 Sy

90y b slagh il as ol lis iagd dBl s
4 u.:b&)'ﬁol o)‘,,iil 9 RV U»L.:l 2 o&Kisls 9 0)> 09;
S gl abg < 09,5 93 y 53 g BAh i ABoS 5
Myedy ped dAded Ay Cuud (6yeS LML 05,5
99 32 OB (anades 5> adlhe (i SleS dg
L u_;ls) 9 u_a.l.c d>9 P A S 9 0)g> 09;
suddgd ) adlye (piiihe &S Jls 55 g« Sen
5 iy g3y gclld plgl o> gy il
L, o8 il lagfy yily (cauabgs )d 5 € ands
2 b Gl 4 gl D G € ) CadS
D9 Aalgd 565 e 55 S lagh il (gauades
Coga Ay ooy 4 ool Cawd 4 ol A ds g b Y
8 sl (Sl slacdl golis 4 ja gjluolsl
29,5 (Kmjd g (cdnghy plie Gl g W)l g s>
5 90l (lmoyed (5,135 1 il p3Y Slasges oKl
el yiols 8l g Laoygs ol as b sy g Sl
D)5 wlyd )b cudS W)l cps  SleMb

09,5 9% 3 laghy (Al & ol (LiS haghs 4Bl (eegd
4 u.?Lc)/Uo‘ é.ftuo )1 oalail u')*-" U»L.:l » oKy 9 0j>
S8l YU s j ol adigs D3l LNAD pndl dligd duw
oS ghaw )3 pow algs 38l g Lawgie gaw )3 pgd adgs
WSS o odlitw] SleMb] b

90j9=> 09y 93 )b ;> (GAaddod )3 ddlhe (i iha
A g «u.\.o)lé &49)‘3.” ‘).uofpl.o.! O oK1
SLaclsy 09> lagh Al (e y> adlie s cn 5 leS
b s Kladol LLY olSily lagh jiily o g € sY
lepdiny SLeMbl mlis 5l odlaiwl yl5ee iul38l s
A diaip G9da g a9 Ol o yted ISl 23,5 00
Gl 555 J0l8) 00,5 wald wo)ld  Sog Sl Moo
g Sl OMoee 53 e plod Yo iy 4y o yiawd
&> CEby g dbgpe slaculs ) Cogas ojls (o)l
(1l o Al ST i)

09,5 93 o lagR sty & b (L gl 4Bl (g
D)4 oleMb A W ywd éla.w wLuA » o Kisly 9 0)9>

SNl § bl ol
YY-F+ ooz ojled pow ol
http://hii.khu.ac.ir


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

st L 5 M) lajls iy anlllas 5 amadiss

Azarang, A., Eini, A. (2013). Review Information
needs of Educational Planning and Research Or-
ganization Experts and Managers of Ministry of
Educational. National Studies on Librarianship
and Information. 2(15); 148-168. (Persian)

Babaie, M. (2007). Information needs assessment.
Tehran: IRANDOC. (persian)

Badr, A. (2015). End Users Classification for Isfahan
University of Technology Centrul Library by Us-
ing of Data Mining Approach. Tehran: Islamic
Azad University, Science and Research Branch.
(Persian)

Brindesi, H; Monopoli, M. (2013). Information seek-
ing and searching habits of Greek physicists and
astronomers: a case study of undergraduate stu-
dents. Procedia-social and behavioral Sciences.6
(73); 758-793.

Buresova, I,. Simikova, M. (2012). Information Be-
haviour of Gifted Children — The Qualitative
Study. Procedia-social and behavioral Sciences. 8
(69); 242-246.

Esmaeili, M. (2013). Data Mining Step by Step Edu-
cation with Rapid Miner. Tehran: Atinegar. (Per-
sian)

Ghazanfari, M., Alizadeh, S., Teimourpour,
B.(2011). Data Mining & Knowledge Discovery.
Tehran: Iran University of Science & Technolo-
gy. (Persian)

Hayati, Z. (2014). Clustering Public Library Clients
according to their Needs Using the Artificial
Neural Network, the Analytical Hierarchy Pro-
cess and the Kano Model. The Quarterly Journal
of Iran Public Libraries Foundation. (20)3; 513-
533. (Persian)

Jafari Eskandari, M. (2014). Clustering and Predic-
tive of Road Accident. Rahvar. 63(29); 89-106.
(Persian)

Joshi, P. A, Nikose, S.M. (2013). Information seek-
ing Behaviours of Users: A Case Study of Private
Higher Technical Libraries in Chandrapur Dis-
trict. Retrived 20 Jan 2016.

Khosravi, M. (2008). Review and Compare Infor-
mation-Seeking of Visitors of the Library Iranian
Research Institute for Information Science and
Technology. National Studies on Librarianship
and Information. 2 (1); 159-174. (Persian)

Microsoft, (1386). Microsoft Computer Dictionary.
Reza Hasnavi & Daruosh farsaei. Tehran:
Daneshyar (Persian)

Parham Nia, F. (2008). An Introduction Information
Science. Kermanshah: Islamic Azad Univesity.
(Persian)

Shahrabi, J., Shakourniaz V. (2008). Oracle Data
Mining Concepts. Tehran: Metalon (Persian)

Ucak, Ozan N. (1998). Information Seeking and In-
formation Behavior of Faculty Members at a
Turkish University.

Wilson, T. D. (2000). Human Information Behavior.
Information Science. 3 (2); 49-65.

Sl § Gl ol
YEF e e ot s ol
http://hii khu.ac.ir

\Al

T Iimsise 5 iy GiRgi L piegiy cnl Bl e
Gk il gl Bua dsels a S 1y 5 )b @yl (Y4VY)
Loyl 5 45y e SLeMbl emine 4 ilome
2l gy Cal 00 Gt ST Ol el
oS Cge o=l (YY) ToesSe 9 e Gl L
)y of Bua dsels bgzdily ¢ Aol il UMb
5y 0 Sledbl ggine 4 ow) g 2l e Gk
Gk 3l gl Ban el pludine aSil Cax 1 g Ll oo
Db Splae 153bp o Gledbl gomiws 4 (g5l
kS el laylid, 55 Giaghy ol 52 ien
ol 005 oy (S

Ay yomie (g9l Sl jloolal b diBlsl yled 2l el
3 ity 55515 335 o TSIl diy (55
030l e 5llisS g oLy | Sy 565 (£ 15 mvoncs
Ol Coldy Gulwl g d S 5900l (glid )0 Ll 0l o
Dgib oo Cgme Jool oy s ol 13 leMbl g 39, 0
@ S0 al 2 S e j1 45l cpl p B
did s oS > L SELeMbl asl 5 (S mroncs
L L )b adby g Sloyedol jShhe 5 aalols e
JLtbyg (SleMb! clasls d SleMbl cloganss ) odlizul
503909 (St 9 bl 1) 095 (BaSaele LM
ool Bam g 1o o lncl gBgo s g Loy el Ctr
Aisled 03590 1y ol bt colisy s o
doximaq@b5mwlﬂ‘pﬁaquqq9§b
D oo Mpgiig b plos] adolidiuw y (sloodly ywlwl
Cper (smas 45b ool ) ool b (il (o)
5 o 9 2ol 0j Sl g Slual 53y calis
e yid glmoly g SleMbl ot 5 wlie o
5 055> olmab yily cla LBSY 5l sdlizul | cleMb!
g s b odol Cowd & s g o pdy plol o8l
20,5 duwlde ol

References

Al-mumen, N; Morris, A. (2012). Modelling infor-
mation-seeking Behaviour of graduate students at
Kuwait University. Retrieved 20 Jan 2016.

Alizadeh, S., Malek Mohamadi, S. (2011). Data
Mining & Knowledge Discovery Step By Step.
Tehran: Khaje Nasir Toosi University of Tech-
nology. (Persian)

!. Brindesi
2. Monopoli
3, Joshi

4. Nikose


http://hii.khu.ac.ir/article-1-2580-fa.html
www.sid.ir

Downloaded from hii.khu.ac.ir at 13:55 IRST on Monday January 8th 2018

Human Information Interaction. Vol. 3, No. 4
http://hii.khu.ac.ir e

Original Article l

Human-Information

Investigation through and Clustering the Information Needs and Information
Seeking Behavior of Seminary and University Students of Khorasan-e- Razavi
with Neural Network Analysis

Sadigheh Mohmmadesmaeil: Associate Professor, knowledge and Information Science, science and Research
Branch, Islamic Azad University, Tehran, Iran (corresponding author) m.esmaeili2@gmail.com
Jamileh Naeimi: Islamic Azad University Science and Research Branch.

Abstract

Background and Aim: This study aims to investigate and clustering the information needs and in-
formation seeking behavior of seminary and university students using neural network analysis in
Khorasan-e- Razavi.

Methods: The quantitative study is an applied and descriptive survey conducted with neural networks
analysis. Data were collected by a questionnaire based on the information needs and information seek-
ing behavior of seminary and university students of Khorasan-e- Razavi province. It was distributed
between the samples (447 samples) included of Mashhad, Sabzevar and Gonabad University of Medi-
cal Sciences faculty members, and four grade seminary students of Nawab, Ayatollah Khoui and Nar-
jes religious schools. After collecting data, the two variables of university and religious schools stu-
dents were apart for data clustering using Matlab 14 software once in general based on the main com-
ponents of the study such as (the purpose and the motivation of seeking information, information
sources, information barriers, information seeking skills, seeking methods and information services.
Then, after deleting each sub-component of the main components of the research, the most effective
and the least effective item on information needs and information seeking behavior of seminary and
university students were determined.

Results: the most effective component in motivating and aim of the students for information seeking
in seminary students was to help them conduct research on cultural and religious activities and in uni-
versity students was to improve the quality of their teaching. The least effective component in both
seminary and university students were determined as academic reputation and compete with peers.
The most effective component of the resources required by both seminary and university students
were Persian full-text electronic journals. The least effective needed resources in seminary students
were determined Latin books and in university students were determined theses. The most effective
way to access information in the seminary schools was print resources and in university students was
electronic resources and the least effective way was determined as buying needed resources. Both
seminary and university students in the most and least effective component in information services in
meeting their required information needs were common and the same. The most services in meeting
their information needs were familiarity with a variety of resources in their special field and least ef-
fective component was determined as familiarity with RSS and podcasts.

Conclusion. According to the aim and findings of this study, by determining information seeking be-
havior that descends from information needs, preparing required sources for seminary and university
student is one of the most important needs that must be done to solve their informations needs and
provide information deciding for libraries administrators.

Keywords: Information needs, Information behavior, Seminary and university scholars, Khorasan
Razavi, Artificial neural networks, Clustering.
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