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Abstract

Background and Aim: Business Information is one of the important sources for companies,
especially for the companies located in Science and Technology Park. The aim of this article
is studying business information behavior of Science & Technology Park companies.
Methods: This article is conducted by qualitative - method and Grounded theory approach is
used. Khouzestan Science and Technology companies were research population and the data
are collected by semi-structured interviews.

Results: The results show that aims of business information seeking include: achieving or-
ganization goals and doing tasks, be updated, efficiency, competitiveness and preparing for
situations and problem solving. Business information include: Market, national and interna-
tional policies, laws, financial information, information about products, information about
management, information management. Sources of business information were mass media,
Science and Technology Park, internet, educational courses, informal communication, library
and financial consultants. Barriers of business information seeking include lack of infor-
mation seeking and information literacy skills, problems about information, technical infra-
structure, individual factors, cultural-political and ethical problems, problems in receiving
information from S&T Park and organizational problems.

Conclusion: Examining business information behavior of Science & Technology Park com-
panies showed that they are aware of the importance of market business information. Their
business information needs were similar to other research communities; thus, identified re-
sources and barriers may lead to better presentation of information services in these compa-
nies.

Keywords: Business Information Behavior, Business Information Need, Khouzestan Science
and Technology Park, Grounded Theory.
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