VPRV o ) byloss i Byg (5 poend (5,553 5
AA-AY . a0

S5 55 wado 1gsd) guol y oyl yg SLRIN 9 (5510 Slkald (kg 31 (o g 3

Oyl elbsle ¢ Ko Jle (5590] Ao ¢ S5 5L o e &by 1y ol IS = g uw] ABgSu

Oyl echiile o)lyisle olRuiily ( 6)Ki53,8 5 gtwd molio ¢ Kidjd il o 5K skl — g dodre  Alanao
WAV Y/ i oy WAL/ A/VA i 8Ly

LXVCEN

2 bl SS9 3,0 b, Wb ol 53 (65566355 3655 (ewlwl Jolgs 51 (9
o g oS08 Bl g Cla ) LS (B 4 eyl b cul ()1 9 1> o pe
Wmno ol (8031 g Ol lis] oo Byman dga o0 (T 90l Bpo AV &5 (305
il oy Cudlo BY 5l g (63,08 Ban S5 51 ol uod 3,15 (55w Sl
o ()l @l g aled aBMle cdagi an o 53 LRR9R (! ) S (i T !
9 IYAYF slowibw! Sloj By9d 10 &5 Widgy (J1,SW00)5 5 Widgi ) (Hbo! drely Cuml
A g5l 4D i3y 83,5 Ol 358 (53,5 dualle 1) gwoly YYAD dloyd 9,8
Ogejl Lodly Julodigansod (gl g b dmlne 135 YAY (1S5 Jgapd Gayb I aiged
Qg 95 ;3 (CFA) Ll le Jdos 5 (SEM) g tale o¥alze (g5lwlslre
day e g gylued Ol M olid badl .cd, 54 LISRE 4 SPSS (g,l3810,5
Sadie 4 o1 Suin,S WMe Lol ] 1S 31 wuafie OL! Calgsy o Jales Sl el 3l
31 Sl (i 1 e g B Ldiopmon (Sl piio &) d2gi il omiznon 0,100 (6,0
3 yoakey (92325 365 09031 390 (Soled LS (e y3 Canwl ig3 onl S S
OlSwi3,5 e 5 1) Caodl &2)3 (2 iy o S OVlome 9 jgmdg 92 9 (] OlilS
o 39 (6,503 )5 ST 9 (2L )3 (552 )40l 2 &5 Sl da g Wb ool progile 5 I
oG b g (Mallom 9 (Sl slaylil g WuRg) b 01> jobas 9 355 Sjg0 (sxl3 j5bes g

2390 394 (sladlaie

(§ Sy il 1.6 Y515 sl y (i e 8 1D Uik 158" (glosly

Email:Shokoufe.asadi@yahoo.com iJpme b ¥


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w A ‘0)9-3“_5){»» d)g.wb; AY

o

oo
Jsl eyl 5l (S Giienl Jdods canl iy (golaidl cbrojes oy Jled 1 (S 05950) S (6)R0,S Carino
(oK 9 o635 3>) ..\J‘L;ﬁ Sewsay Olads (6,K50)5 slaadls 4S9 oS 5l 1, K0 3 d)'[uolfi 5 SleMb!
S (6)Ki0,5 duate (VY VAT (B0l5 & 5 (5,lae) did (6,555 )5 dolie buimdslpiuin slaaSs « b))
S e 3l Gl 9 28l 42dly o] 8y placudlaty Wl o s L0985l Gl oS58 o cal oy
5 ) XS 0 |y ke o wiliste dolio Jle I e 1S Ly |y o] cilisie el jhw dabe (ogas )
dLbd)L.d) )l ‘_,’.’Lhd.\w 9 0)19.&‘.0 cuy}J}b ‘%D‘) cd)JyaJ 9 L;:yo )‘9) c‘q,la.‘a cd«ob)9) cg.JLS .(QV\ ZY'\' cOo)uJ
5 ) WIS oo dogi (5,500 Bluy 5o 3l S omingl g 23]y by 4 3Ll gl e 1 &S At Sl
oo g oyl Copde (Cogll p (6,500 lo e ()R85 Caio il Jb o (AVD VoY
@0 obylib anls (6,65 wlad BaiSas e 4 (YA :Y~\~\¢O|)K,o.m 5 OB s0) 03,8 S ped )l yidie
OYgaze mig 5 @by 5 Clls 5 Clided (Joli 5 bl cwss o 1) Sledbl (5)5ls <3805, 920
Ve VY (50,5 9 S55) wledly 48 o, Sis S

2 6 RB0)8 368y el Jolos 51 (o amd o i camin (pl > plcalo layadS o | Jols zls
sy St > Jo5 dbml lp el () g (3D dope > cusliel Sl g (3,5 Sluy bl
S Blase 51 (o elids (s il g cunl wljgps 5l (6,500 5 alisee (gladisej o Gl § Sladod «)als
ol 0 &S Canlid pluo p S5 il (S (6)RE0,5 G Cuwl (285 D9 0 Camore 0je> (pl )0 pie
TN i 5 RS Sl shed T 6,858 e lojle) 35 oreny 3k Jlo oS e
(hen 5 (ooL] S55) ab dlgs ddlaie o)) elein] g (oolasBl wdy aw ) i g anwgi g (F5 YY) ¢ olod
(TFY 8 Gellg g old 61V DYAA wlj bl 5 o3ljasalyl VFY YA (o)) an 5 Logalpl OFF VYAD
‘Canl Y3551 M slasdl slajasls p (6)K53,5 ¢ Oylae by T, K50, ¢ yaw She e sl Bl
2 €5, K50,5 50 odidloul 039381 45l e 0 VR AT, 4 ol edS YAY le 51 YNE e j3 &S gysba
Ow 3l WEag) B (B alg JSay (6,583,5 GDP g 5las 1 (psizped «cdly cawd aj5iS polo le
bl sl50 YIVA & (o (83,5 soa o 5 logs 3)lde Jlim ¥V &0 5908 53 (63959 (K835 sloay o
Mladl & el & abbdrwy yieS b drwg by glayedS o (68605 Cao Gl gpin obalb
Dt 1y o youiS cpl (Koo y8 5 cloin] ((golail dawgs Mgy 15 ) wold Cued] witun  (Sio  JaamoSS
LS)L‘“‘) Jilan .)y.»go u.cl».o‘ alé) wbsl 9 ).QB OA@K Pdy0 Jvoi).) u.wl)ﬁl 9 LSJ‘)JM] 90 g Jusu.o
9 Ol (DA Ve g 9wysS) Sl (5y98 S g aidlad (JigJes (oSl laglSe Gl
Glpl Sl i yaw SleMbl gon 9w (0 &S o)y JLRE S gly ene i ow el sladile,

1Morgan et al
2. World Travel and Tourism Council (WTTC)


http://www.SId.ir

AD S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

SoShs & 5 LN XY Jign OV X0 (255 oly) dpsm opmine (5,583,8 hmde a5
o> lojzy Codl rliao 1500 b duglio 13 Carco (0l 3 Sl B (05,5005 Jpuano ol

Sr9pd Sl ddlaie o b oS S lp NS L)L eyl She 5,4 oS cudl a2 L
930 i wmd &l Wl o astie dilaie a5c] 8Ly SleMbl wgill 53,5 4 oo bbb 1 el
Sl Sl ol Gos g by (1Y TR ohiSen 5 ) 58 ey ol )k & ]y g
S 5 o) 8,8 53 6, K5)5 Clald |y 355 gl 0oy 0B Y bl 6,K50,5 slagleile
(VY YAR

5 45 o S ol QB 1y ol il g ey 0 68505 Sl bl ol Giegly
by Gl e ()0 Slado» &S iy cpl @ Fwl g iagh Jde 4 angi b Lwly cpl j0 kil
Dy ke 1) bdnd b CD)IS Lo b (6, 585)5 haie lgieds yuus,

210 0559 (gyloline 5 e dlaly (6,K0 )T Mndo 4 dagi g (g)lud Slals oy W)

el (5)boline g Cute Ay (6,883 wade 4y 8Me 5 ()lud Slls o Y

Do oo 008l (g blixe g Cuto dlayly (6,K50)5 date 4 filed 5 (5)lud Gl e Y

8l (gyblas g e Ayl (65K adie Bl g (yld Sl o e Y

Dy 3559 (g loline 5 e dlaly (6,K50)5 Made 4 dBMe g dngi o .0

Do 0 0193 (5 blixe 5 o dlayly (£,5055,5 dado & biled g 8Me 4y F

il (5 olixe 5 Casto Al (6,553,5 Ao ] g Lled oy Y

sobds bagtanghy ol il o sl (oS855 Gl ggdge 4 (JoI g ()l gk cpaix
Ol & P cul dlie cpl ol ggge o5 ()R035 dale Sl p Slils (Sl 3)90)0 erlline
ol kel b yimgss cpl 5l claoM aelslys .iled yols

A6 €88 Slils )3 el cpl JoSo (15 9 DMO lacolongy lyie b sllio 1 lge e S
@l sl 03)5 g adlllae Sl sla Il ;K03 )L 3 JeSe )l plgisd ] colucs cnl )> clils
Sl oyl 105 51 wlod, S5 s bl 51 45 Sl 1 sy dacabe ol 1 B asSeslinl ans e oLt o
(VI YooY oin)S) wlaid 8 15T 60, Sile>

duato Ol (6, 800)5 Clads GsSs aS Woh LS 295 imgh 40 (YO Ve 00) pleaiwd § Silsr g oS
13 pY SleMbl lids BT adls a1 le g6 i) a8 sl Ui bl sloasly mbs )35 o sl
By g o2 (SIS L el Wl (5005008 gaasls ALy a0yl g9 haie )il Jlei g i
s U] oloal pumen Wi 5 can slaod, > copinl 9 OMome w@elijey o Gl e el ol Blase
i byl ) a8 S o ap i ) (YYQ ¥+ oY allg o YOV 1A (Sailig V0 VAT ¢ puasGa) (L slaimgh
s Sbul gl lilus (dly o] aplis Jols 4l cums dgaome Muada I 35l S8 & i lils
paZube Gronen well s Gledily 3]k 4 plxiliw & Cuwl Lale gy Szl (BUSSL g dale 3)90)3 Cute
b b ol ol STl 5350 Slils (BT o amdls (a1 1Sl 50 (gl & WS 0 ol
S0 alayly yow p3Y GleMb]

1Top-of-mind awareness


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w A ‘0)9-3“_5){»» d)g.wb; N4

2 gy oS8,5 Gl ly o b g oy |y alhd Clils ladllas j> (A DY) )lSen 5 595
Slej o st S80S Stagh ool sl dnsly 3,5 oo ogly ol (5508 hia (slakias,
OIS Jpest 3 ool b 5i5 YEA sigui oror SISl j3d a5l plinted 6,503,5 oab (slabiog) tolon
4 Gl sl g @l g (Ser WS g9 5l g Sl Glalew (gl cnl 3 BaBY gy 9 A e
@l a5 oolitul o3l (oS 5Ty 5 g (Stamad «(slig0i S5t (g3l g SPSS lile s oy
i Sl Lol itn e (i Clids | 25 23 5 ogl s 2,5 45 o (i gy ol
Cla ool sl g S belss g alid Clls 4ty (iaghy sladil 4 aag b aleS eolitul 55
13 Mgty e 3,50 B &y S35 iy d3y0
Sy 83y 85)) )] > (lid Slills g Clids (LB pleie b (odagh 3 (FF YY) lSen 5 idams
gy 25 lsiney 5 8l 55,5 hmdin s Al 51 (ot & €l s 5 5583,5 e
LISREL ¢ SPSS (¢ )l8lp 5 diy 93 3 sl ole v 5 (6)lbe &¥oleo (sjlo s slayge;l 5l 0 Waosls
Sl (6,5l 0o yd A lisebsl prdaw )3 (g yide &5 g olid Oligls oy i bl ime guls 55,8 oslitul
5 )1 (e &)55 p )bline 1l 2oy A0 lseb] pdaw 55 (alad Glisks riscen o)ls Lale Ly pgal
W il o ) L5y jgeas Colelyd sl IS8T fi5 K 8329 (53] 0 2y AR plizabel g 53 28 ()

Dy jblize (6,80 (6,K55,5 dade My 839 i)l 0 uoyd

A e
G ywid 5 Camiuo > Olagls
Ll g (K el (ole (laadls 3 a8 o Clol & Cwlaplojls cuidse IRl (p Prre Clids
CS3)S Caiwo j Olals b edlitwl pawsd 5 galwli)S g gpn ele 2K L g dllas Céoa
5 e Sy piS o 6RES 5 (Simyd o)l sl s Cubse I tcl Sl Il G Sie
Slaal i slp oy il cwl (Ses by Sl cwl e C)] sl syl g olds 1 (glad s
piY yais s il > cwl Gyl g aloyw By by Sygo ool 3 Bl )l g JBI > (Siajd
9 bl aleyw 4 5 K85,5 Gl sl (K055 Slegdge slgize 9 p)3 5l Gbbre calis sbxl sl
2 ERBdS O] slssly ¢ Olds cou )b (S Shds slcdld o 4 isue 1SS! sla)lis ) sl
2 Jgene ysbodr usl JIS )b ols yobody (6,53)5 (sladely jI (slalya > (sl 9 ()l «(s by 5
) Catio ol (sl 598 ol 5l g 8Me T 51 g (5020l 988 o Ul L j5dS e (65505 L e
25 hall) Ggae 5 ordisiyacly syl g (o)

L a8 canl ()l Sl s pdo 8l Gl 5 L)L cuslie (gladsli (g0 )R035 Gl ol (1S
Slals A8 o selite yaw (glp |y ol g 395 00 03l K53, A g bl dy900 p5Y (cla 2T
9 SRl e (BusSpae & ply Jojl iy rpal 9 Gae )iy laale, s pSopne Jolid
DAY YAY ¢ 50liS) 318 o Cyguo Bpuan 5L 5l dtwge g (5598 Fuol Cdl > Cua b &S cuwl (6,553 ,5

Sl Bgiytalp el ansiS 3 gl lp dlo) S 5 &5 ply BB )b Lol (5 53 &l 3 pal,

1pearson correlation
2linear regression


http://www.SId.ir

AV S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

sboaizza doails; (35565 ojgyal Lol (85 0o )15 pod d2yd 13 (ply B ) b awlie ) il bl
ooy Bl 4y gy (5300000 5 diglog 0 s (a5 3)90 B ) (ylil 35 pete (sladyenly g o] jglpbs s
Db ply by lp conl () by Aol g cnl 3 (VY AYAY SSljts ) 5 L) lo (gt Coon
Ot g 43 o ieS L b byl el g el (gt b b)) o) B (gl wiloy o 4 b o Ban &S
g o] (load VI 8 xe Bubled &S oolals g (oo (po Cunl (bl lals (xBlg ) 0 pis O)ao sy il
VoYY Y g ) ol

29 Ay ,S5 Sligls 4y loal g dlizel ppl s b jgpel (Slid ) (65535 Cato > Jlals slacld 4l
Sodar (o g Slojle Slaal 5 3yt i Jool 5 b @IS aleyw (o5 oSk s panie Slils
lasly ol )3 sl 4wl ol yemas |y (gdiaid )yl sladygbiwd Canl Son Jool g gusmo slynl g > &S W] o
ki Il nl ) casliel o)lopoje 9 (tgice 955 2 g ol QIBLIL 5 LLIIL I Clidds daby 5 aa
9 CowSd Cledy 9 X805 bl lacdn 5 el I palecds cage aSl o)l g 3 1) Cudbse
Py bk i (g zadgt b daled Mlliyn dojpe )3 Jgol g oo L)k slod ) (sidyg
Sl (FA YY) 90 iS00 oS5 ] 40 (slodlo 3 b il d STl (6y900 (6)500)5 jueluibg damgs
OESRe (e g Sglite (slahe) U cuwl )K53)S SBlanl il g e (65835 (L)Ll S o5 &5 WS e
Vs pyas (loy glp bhidas dloguendr porie Cuwl ooy (Sloanlid jsbay (6)K53)5 Cato Clidys b)l3L
(FAY ¥ 2 callig) ol 1303 (g a gyt 1 (S5 1 sl po dppos iy el (35 a8y (oS0 S
9 OB rge Slids g Cuwl odomy 9 (ST (Bl (6 R8,5 5 Clds le bl &S cuitly axgi
2l 6835 )L p e Sl o pe s sl o Glnl & sl gdly Db oe (65805 (S g (oS aw 1))
ol Sl om cnl 5> (IF0 IR (WB) 333y 395 Jadll 5 00l slasuiallys (old g (Lo &5 @
9 o085 |y pliblie w3 (uSly @)l 53l bls b S o > 355 4 1) Cble g o Cusl Sy
i sl sl 53 o 13l 51 o3lizol b il (V' YAD bdadna) S oo sl Ty cdoln s o
1§y 53,5 wolio | )550)5 S 5 (o Syl 5 CELS Dej g 3yl 00 g2 | (S5 larme 1> i
Sowiol ) WS o prlyd 1S53 ,5 gl |y ©ydlue 4wty 5 39390 Slosd wilisre bld Glusgad g laasdls
daly cpl 3 & oSl L Lo | plgiee Sl (il L)l lp cal (S (NIF T AT oledd
Lgryo o)l (6,553,5 Clads cpsls imgh ;3 0,8 oolitwl g Il LSl ¢yl Jse aile ol sy o4
oS oo il el Jao oo 31 el (s 4

!

addle

Lg)b..o‘o ub;..l...' 6‘*"”“)"‘ v

A 4

(aiie Sl pludl

ORRR (P gl ) UK


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w A ‘0)9-3“_5){»» d)g.wb; M

o293 099,
Sl ol (6,553)5 dao 5] ] i1 liee g (6)580,8 Sl 3T Ly Ghmgly nl ol an
e S e opl 53 ealed S ealatul (lals  iso 3l ios (gl 3)lkul Jue) Il Jae 5l Gua ool 4 oyl
Joame Coow & 450 yd add o il 1) lbbre 3Me g (BT wlids & sl o oluebl col (6,8,
WS 6l ) ol g S il

59 i oy adlllas 3590 (g)lol dasly ol il — oy amlo g (53,0) B i ) ol hagly
53 00 gowy Hlol wliolyp Dg puamely by (6,553,5 uade A 35958 ¢ AF Mdul )3 &S Miwn 31,553 ,5
VOV 5 )15 YAF o jaulio v A/ CX/YY JIAYNYIYY o,U 5l o olhile bl (6)Ki55,5 5 (Sooy8 elye ylojle
Mawi 1,08 v 4 dx gl b iged po e s ol Cono 1 luebl (gl 008 Coldl yuely > ya
A el 3,90 YAF (1,555 g 3o 4gel

_ —_ d
q=1-p n= Q)
N( dY )
(v/as)- /o8
WA SNL S
n= / aY = YAY
NI VAYARY AT S
WaF oy N

OS5 jlde Sl 4 dges ez U ol 03l )8 +/0 ply aS deols 1> 39390 Cio Cawd P VRS ly dio o
Lo b ply e slas Hlade d piomed ol gl VP L g G D390 drels 0 &S ho Cowd q b iol8l
(AD YAV (L ohe) Cunl

il 555,85 gans oK )3 ool 3l (6,5 higes b ) sl dolan oS Casl S5 LS
iy 5 Blhicumer S Shy @ bspe (oges Glaghon Gise 90 by ol )3 ab o350l

Dok ol ks mdjlael (3l s =0 b o8 L =1) S abs )l eslitl b g laysS il S
Igme (aly) sy ssbiied ol oud o3latul’ olSen o) alyie 2ls) (Bey 9 J) weliduyy sy (o Sl
co S Sppe il ele Jelos ol g5 2lSen 2lg) 3 1y o3V gy delitny 45 05 Jols el
Yo el sladyl Bgas bl piomis sl dmde ol 1) 2lgy 208 @l gl 0sd (D) Y Jgar o &S
Mie oIV oLl cops Bl @ dog b oS 0 abre /Y FLg Sl oy Glie g g0il daliduny
15 o3l (g libbe Yoleo Jdo 5l 3ui5 (cladus B g0il (gl 3,1 delitius p dlazel el I L saslcuwnday
.8 )5 yguo MA Listel g SPSS16 (¢)l58lp 5 (sladiny 3l oslaiol b aodly Jdodigas 550 4

1Content Validity
2Congruent Validity


http://www.SId.ir

S35 Made (s as pumely b oo GBRG! 5 (55103 Olrgh (WSS 5T (o 0

axllao 390 BIgaw

Colus J§ ol gly )33 sbyd g 8IS 3 5 ol Jled > ghjle il )8 adl wiio 3 puely Gl o
S |y liwl colue J§ aoyn ¥/Y dgis &S Canl mijeyioghS VYA Cawg b jioghS FAN ko ol oy

Job g cJloud 4aBd OV 9 an > Y& U 4y ¥4 g ax 0 V8 Lldlgs (oie 0 b opl sl odb olais]

yio Yo b3 ool pdaws o (w85 g5, 9 )15 51,8 35 aiBd ¥F g anyd O b aidd YA g an ) 00 oldlyes
(o p)S Ol (ol clagM g by Jsbe Jols 5 o] (6,58,5 slaadls (WA ¢ alllpxid o (¢ ymie) Cundl

sl Sz g sy oliiipd 0 8590 0j908lS 2B i (g2 (S 0]

ool y Wl pda CurBgo @i Y UG

sl 5 Cou

il 0ad 031> LS 5 Jgds O ygods Limg sdelcunddy Blibcuses cleMb)

oo SSliCures B Sh ) Jess

o (Slglyd Sols2 by 35 ) 390 B S 59
ADIA Yy 50
A7A INg o)
FV/E YAY 300 )
) ol ooy
ov/s Yo¥ Jale
Yo/ Yo Yo v o


http://www.SId.ir

VYAV e o) byloss B93¢5yt (5150535 3.

FY/¥ \SY Fo I

VA/D vy o« JIFY

v/A 0 YU & 0)

\RIA \OF oo 9 pled pj

£/ VOV oolidylS g wld 399 Ouass

ya/ Y $FS g 25l (wlis)lS

V/0 W o9l

YVA M > o2zl 3y50 i 3
Y/ A R

Y¥/0 a¥ EMoxs g 599y

oR95 SR piio ol Julod

&y 0y oolawl oo (ol 1y D390 (slaodls i o a5 A ytelne dlis (pl b bl ¢ Jole Julow plol )
Sy by Ay )3 45 35 03litl (KMO) 5:SJs il — 58 Bigad pors coliS sl j1 el ) 5 lisabol
ol pE g ud cawlie ole Jlod (gly a5 5590 slrodly il S 4 Sonp edls Hlade STyl )8
sboodls j plirabl (dly sim (alS s cuslie plaiz a3 )90 Slaodls lpy (ol Juod gl )90
b el Glon G ile (Ston (aple U & wlejlo ]) ap )8 ol o cal'eli)l ogss)8 0sedl ool
b oo (e (Siaso bl s Jolge (ololid (ISl 4t ps i)l (Bl oo b b jusio 2l Sloa ST 5
O (Srar loly e Jolss ololid GGl dis biye mo b byt 20l Slea ST Ll o)l 3529
SagS polio iy o lSle LS gl lajpite dgalio g badye )y 4 ogel sl 29290 o pite
sly Glole Jlow g Cuns Slod dijiite (r (Stsad g ilo 30300 U5 (5)bline o (sl (+/+0 51 205

(VO YA (S b9y dlgd o dgg0 (glaodl>

DL c. .
T tmnay ) 91 SBatie O odle (Shued 0y =Ty

ij

KMO =

ol slapiio fp (S (Siuwed o po = ajj

Loald 2yl yd €yl g0l g glel S pad i gl Y Jgua

Sl Cag S ool : :
§)I3Ure o NESECSY 25wl g5 e h
oee Y. YO+ /Y50 - IYVY d g
oee ¥ £ IAYA SIVYY adle
oo 5 VIA/-5 Y5 Joles
Jees 2 MARZARE < JVY¥ plagl
e 2 YAY/FYY -IvoR Golud ol

d9d | st olad (sl glpl ST (oS Wged CuldS (o Hlade o o sdalie Jod> pl 0 a5 jobjlen
tdaw sl lole Jdow (gl gly bjsie barye (slaosdly colaS saimdlis dae opl &5 cawl ods YL +/Y

1Kaiser-Meyer-Olkin Measure of Sampling Adequacy
2Bartlett's Test of Sphericity


http://www.SId.ir

0 S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

Pl 5 ol caslio lole )bl CadS (dlyy hmgly (sla o Amdpe (LS 5 iyl (ygefl oo v (g)laline

gy Anled bo 3990 clodly gy lole oo

bl g pidgd (s piie ganl ole Juod Y Joua

4 95 U5 Comd

tlWy,sWI  RMSEA value-p RN value -t Jdole ,bL L5 L yuiio

Vo/¥¥ oIy sl calus sl
AMATA N 0092 Ko 3550

-IYV ofAs of¥y Y/¥Y A¥A .I5Y W) VR Y TN
vI¥ 100 sl |y Caslize
sIvE /YA Porcsliie
/A A% el g culis ol

<[AYA ofees \ . £IvY -/¥0 Oooyled 4 files M
W/ AR albl gygbl
VYo AR Cuto (0D y gl 2o
i -I¥- Olizebl >

Nant ofoes ) . bl
\ila% -y 3 pelus]
\rfal <[00 bl 5 3Me b sllas
VWAS -JAY 03,551 slxy)
WD «IVA sl e

IA¥ R% R v/o0 a/5¥ SR s g golSoS s pldl
YIAN N 5 liwgd & duogs yliee

bl

\Ads -100 e
a/va IV Caje byl lils

- Ivva A% <IYEYE Y/AY v JA- sgrlin o o
VeINY vy E PN

D1 o8 peiza alad 3yl gy 55 5 X J a8 (69l B &0 g3 615) X dF2 a3l fone >

ol Jio glalas jodome pSile RMSEA adls )y wlie (5l aidyge Jae gy0p! 5l sl ool cunday
Cguno G35 550l Jm casbio il 51 oS el oIV Sl S n it oles 5> (Sl ol pols g,
Jde s Hbline odelcanddy colps oled amd o L bayial)l 5 colps (t-value) (g)oline plaw 3¢ 0
slaasS ol ole b ol xS el conday yiiin VA sue )l laaeS SO (t-value) (g)loline y90;]

S oo 3 1y iz o1 Sen lgy IS pgbody o Canl +/0 51 5V 390 ¥ s i piie &) bogy e

(e Jaloss) g3 (5 ) L Jota
slo Jao B 3 Gingly dly g Jis slagsio o o bilgy sy J Sl @l solSly sgkaien
Ay 395 b s 5l 8L (lisebl 5 Jieggy (gegrie Jho (b)) sl sSeilul sl e ) o R
oolatwl b yigh (sladus,d ( imoh ogpte Jdo b odalin (glaodld cusld )y g Hidgh (b ysie e Lch

Ligds o 03905] 33 (6 k3l Yolee b Jde


http://www.SId.ir

\Y“W,l{;‘\ B)M ) 3)53“5){;» d)g.wb; Yy

&las dlasl Clls > idgh gl Jue Y IS

3, li! e Sl )3 idode (5,8 b Jute F IS

o & gy cpl sladnd s p oSl e by B » il slamito ple 1 VL sl Jas 4 2255 L
5T a3 4 gd Gl Cans g e /-YY m o/ Hlae 5l yieS RMSEA aS&) 4 do gy b ol o Wb dy90 S


http://www.SId.ir

Ay S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

a eloyioll s oS il v Ll )l Lolie Camddy Ubile S 3)50 Jde sl il YW b o (s )
opcman dlosd Jolize 3yg0 S 5l e 4 odelcindds culps plod dmd o i HeS ke (g liBle Jhe 5l sdeland
slopiio b oy o ls  wlSal Lulgy 09s5liae saimsylis =V/AF 5 a8 L V/AS I i (g)boline (905l polho
2 pasls ol &bk dals g Jae (Sl (slapasls ool S b (98 sbapite e Bl 15 5 9o
5 e 5 lidle Vol e S SN5lp e odxie g cilie gla et ls e el osel ¥ Jods

25 o ) )L Jlo G (S0l oY ColiS a3 s e &S 039 ] 509 e

o3 5l Jao (110 sl F Jous

G55 Jo 1ok by oo oL ol
RYVN ( -,y<Joreskong and Sorbom, 1996) RMSEA"
/Ay (-A->Joreskong and Sorbom , 1996) CFI"
<[AD (- A->Etezadi-Amoli and Farhoomand,yaas) AGFI"
AN (-A->Bagozzi and Yi ,\aM) GFIf
o[+ ¥A (+,-A<Bentler, 1990) RMR®

(2 3,5 «Sog) 9 1 JIS ) i logud sauie)

ol sasls I Sy ams e Gl Giagh oplidle Jae (il b adls dly sdelcund (gl lade
S s it il 3 Jb s esbie G2l 555 e SIS e calpliy S5 (ki Candy
D9 g oy Ly yiie (S9y p JEume o piie JS Pl g maliine puf g putitane Ol 31 g 55l 5l Giegh

AR5 (S ki bl prane JHod )3 (ig5s (5L jekie JS' g mellions ju ol 1510 Jgu

& a0y oo

<[5 OA — 5B o ol S Sl (il
NI A¥SY oJoYA @Hle ol il sl
N AL <IYEA /YAy Jles Gl lads Lisu il
<I5\Y ARYS Iy5A ARY 6ol lals  asu il
- 100 — 100 a@de g ol

N —_— <[5V Joles a8Me

JJOFF N - [O¥F pladl Jles

e Slyme ploi > amd e ot LISREL Jli8leys 51 Jols (293 ololy 338 Joi J) Jool> gl
290 S 2y o] et SISl (30050 g pd a5 aLE 292 (alarl) Sy j2a)) (6)bline s b (g
sebds & 35l deng imgh (o)ldle Sl olwly maiiwo e bL)l 3)50 dw piomed ol 03 /¥ 51 YL

1Root Mean Square Error of Approximation
2Comparative Fit Index

3Adjusted Goodness of Fit Index
4Goodness of Fit Index

SRoot Mean Square Residual


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w ) ‘0)9-3“_5){»» d)g.wb; ¥

)15 (6 yblins wiitans i e 3 jShe puiio p puiiune i yobody Lol el 4Ll a8Me pie  (g)loline il

iR (a8 oSl e buly, a4 bgrge 5,10l Hlade cpizmod d-valUe byl jladie g 3 lwliw! culpd & Jous
093! dost tvalue jlade  (pedd o po GiRg3 Sand By oSl o Ly,

Jgl 4 b s SIa¥ Is5 o s s il sl )
P9 4edys ulb pac -I¥0 R B g s clils sl Y
PYWPWESE R ATAS Sy Bl oyl ol el ¥
PSPEPWES WL ¥/va LYY oLl g s Ol sl ¥
PESTPWESCRW 1 ¥/vs - /00 M avg lré— D
i a3 Al ¥/s5 Nias bl e ¢— 5

VR /00 - /0¥ plsl ploe— v

o9 (rdns 5 (g0
oSl e by & et yiabao b Lol s ol b Jole  LoarsS ol (5138 5T 51 oSl J (g
058005 ) ko5 5 (e i) o)l ©¥olee Juo o ]) 355 (sloans ) g il gl loans b
t-value E)LQT )Lm 9 (w}u wﬁo) .))th.w] w‘ﬁo 5 J9A> W“SL;" u}ﬁ)] (RS ‘_gl.mu%o)i u»l.w‘);
ol 0303 i Ty Ginghy sdnd b oSl o Lalg) 4 bgyse (o)bline Hlaie ppineen

Olizobo] o 13 (5 lolina o Loy o> 4% i 408 S b o Wliap p5Sie Jgio 5l Jols gl
ol b3 gy 4 Gidgsy (slans b plad (g)lel i .ol 423l Lo yd A0

e gllas a8 L) K>S angd s pxio o (+/5F 5l i L) (ghlad Clals isu bl e ool dus,8 jo
ol o yd A0 el pdaw (3 V/AS 5l i o o)bline o pd 1y Sl 03gr yolime (F/AF (g obine oy
oy e g )l Clls isopl e he (bline Lo Ay d2 i Jg) &o ggemer nlpl
5 30l ely b S35

de sllas (a8 L) K25 BMe yuaite p (/4 Bl 0ud L) (g)lud Clals isu il yxie ped dusyd
Canddy 2o y> A el pdaw (5 VAP 5 568 o] (g)loline o i 1) fanl 03405 jloline (+/VD (g yloline oy
e h%50,8 BMe 5 (oyls iy isu il e e gyboline o laly 393y in pod dnd y el by sl
Cawdds 1o )> A luabsl pdaw 13 VAP I iy o (6ybolime oy 1y sl 0390 Jolize (Y/YR (g)loline oy
Bles 5 )ld Slils ol e Gle Joline o dlal) 352 in pow End 8 ggemend gycnl ) tadl
W J...»b ol y o 1, 50,5


http://www.SId.ir

40 S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

Cawddy 2oy AD el paw (3 VAS I i o] (6yboline cupd s fcal 0390 lalime (Y/YA (g jloline oy
Phal g ()l Slids isel pite e )bline o dlaly sz im ooy Eedb ggermer cnlpliy taal
W J...,l., Jualy poeis K5>S
o el Canddy Aoy A el paw VAP o o] (o)bliae cops 1wl odg Hbolae (F/VE
b S el s 53,5 BV g a8 e it e (5 )0line o Ay g2y m 4055 (] £9eoxad
plplo el Canddy o )> A0 liseb] maw )3 FAY I i o) g)bline cops 1) tcowl 039 Hbolixe (F/55
b 206 ) b 50,5 a5 g Moyt oo Jbline o ) 2925 im 4058 (] geznay

(V100 s lsbine o ps ke 3llao 135 L) 15055, i3l pite (/0¥ 51 ok L) bled puie ot dnd b 5>
Ldyd 4oy el Canddy o yd A lisebl w0 VAS iy o o)bline cups | fcawl o3g) Hholize
5 ol punal) e ()S83,5 P8 g Lles it e Joline e Blaly 2929 in piin

& 5 4o
sblie Slon b quslio lods 5 Joamo ddje 9395 (0505 laluyj dbul Jl Giw ddlaie b ol 928
oldate A8 algl (K825 (e 0 398 dilale 0SS pgad g ol |y adlle o 4 &l
S o3l (6,853)5 Sl canlio glaoged 5l b il I cpl bage 1 g wilgn &Sl sl (6)550,8
yoely )3 glofag oGl 535 sbyd (g JBlgw ) oot ol nl sladhate (6)K53)5 dosu)l > ol)sle (il
o Slsl Slinl 5 aslio (6880, lio (121 izmen (SDY & g oyiud (el g o Aol e,
3 3l AVLo sl (gloudiy Modlin 5 (ol (583,57 (slpdy Jlo il Jouad 3 sy (2l
ol 05 5 K25 ) ot (6,555 he &y S (5 Ky NS o 5 e ) ) K3
Jeily ol 5l S hae Solinul jolatods Cusl (e )l Kb3)S Clda g pnygh dinej )3 b S el
ol p3Y g (ilate (6yal (6583,)5 L)L glaaslp cod ab)lil cuslie Il 6 xS B

) am ol 5 28 Jlis |y (ool am bnjlpl cnl ol e Sl slalpl 5l Spn asedly e ol
slcdls » Blbcares Jolos 4 oy dad o i basl ey 8 sl Cumes SleMbl wluly
Sz yebar 1) Qligls (isa il Jolos ol @ dag b Slils slaacky (a9 Conl e jlons Slils
2o b duglio 3 gl (Slals clayli) plhe )3 o Lt pSlb 3iioS hnogi el s ol el )
§ e s e k] (ool gand (Vo) lSad 5 S s ol 85 o3y Jaite sty o3
4 boSSul dlas 4 e b il andly (o 3 1) (293 Sbaajgliws Wl oo (6 K83)5 Slas slily > e b
3 o5 &S o 3l s & Wi st g Fealy e 1 pauie Cumi 55 5l il 3uioS Aol
oy gl & Gl b 2K )3 LBl da g 590 ity o Sl calpls tats ik S Lyl )
N Soyp o sae il Gy plgie o ow Jele @ dag b gl salg s sl A8 el
Sty Gotn |y oolS i 0,8 St Slalil (] S b €S i | ols Sl i slaosS
i )3 Sl

s g (SEM) (5,l3bs ¥oleo (gilofoleo oygojl 31 oalisl b o Jlel (25 5 laans b L abayly o


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w ) ‘0)9-3“_5){»» d)g.wb; a5

s g 0dgr Lyisu 3l (6,550,5 dade Ll g blod cdagr s > (g5l Glals a5 o8l ,> (CFA) b shele
l)) (63,8 slmdloiig (6,550,8 § Glidd o Glpte 4 (ol olol p ool wils 15U BMe e
P9 50
Wy Ll |y degy Cla oS olaySaly gl &b p jo [, SK50,5 dogy s po olids b b oaaly 5 e
4 Sglite g 13l Clly g Sty a8l o g Slads ) baolgite 1 oles bl g lxe (slaolgui
Pyl
Uisu il date 4 8605 ABMe > dtuilel (o)l Slald pgd dusy8 > imeh sleadl 4 g L @
Al caold (Bun by gl (15,55 ¢ by oo b b Slads plo o8l &8Me g9, p b okaiedy bl
sl awib (LS50S 5N g Kap b (SKieyd g ad Slpldd (o)lud olds plo jais o il
8 ) )S2)S i 2ab 5 19,5 g il b 4 e b gy alss 538ge ;K505 Ol g a8e sl
Ly e Cledbl dilaie (6)K55,5 slaadls jogas d U agd ol )3 1, K55)5 )Led] 3 00 i8 (slazs
Sy Juily oS ablie )0 calisee sla JUIS 5l oolaiwl b culio @lals 5l o)lgi oo iz ailS cunS
OHSen 5 Jglile o (FFV ¥+ A) LKen g cpoid slaasl 3l p aS 5y 00 )b K05 Cls 4l
005 dame 4 GleMbl pl byl mrenal 9 (5, p leMbl gl ),;'sls‘ 2 oo (FAY Y.
LS o SaS ()35 Mate dogall 4 Kin S
Cyuiio b Ll Olals o Canl pre 4S5yl pow dud )8 50 (6)Ki50,5 duate 4 K50, bl b alayly j> @
Ban b e o8 W5l B I canyd pabplnl gl Sl jgel LIS g bate LS5, bLS)
oS Bgd A sligSa Ll Ol claasl p diun olite dan lblbke a5 Lol | .auS o & w543
Sy, el il 4L Sl e 255 bloce & welype 5 Lo o 055 2 |y gy ol b g
Ol Sl S oo by o yiod Lo 55 ol libbre &5, ool il o 43552 Lo o 355 ka3
looly dad wyp b b olbls)l aiulyd o) cpl 5ol Glbls)l & 50 oL Cliiss 5 Cldllas diojls sl
Slods 9 UYW 4 41.»\»9 U‘Ja .}J‘?JLSA 91 9 .))'.) S99 091"; u‘).iw.))f g9y L)“’u A dloyﬂl) 9 49).‘09.)
Ol)iialgglubl ol B> dabe S a4 O plae 3oy &S S Jlolgieds 33,5 ET S g o yiwd
PRI SN L;Lmue‘f] (SRS 9 S sgbl & WS e oS Sl slayid 4 WS e Cusno
WS (oo 425 |y e dolie 4y 8l ploxili 9 WS o dr g laalons g Lol
Jolie Sl ad yn 18,5 La5 15 b p)les dudy8 )0 (6,865 duate Lol Ao ye (o Glals Lisu sl gly e
oy doye b (6,008 dolie s & Db &l 1) cuwline Slads sladoly oy o (5,55,5
ey o oy & a5l sl g bl gl iy ((Bymo Al e 23,5 0 5 )3 (5)K S olio
dolie (ly (ke @S Slyie 43y (ol 4 drg md e )8 A2y 3)90 2pdy Gjge Bb ST
c4>)> U’l U»L»‘)J .3)91 u‘.x,o)] 4 d)iw.); Caxo (5‘)’ ‘) Ls.a?ﬂa.a bliﬁl} 9 AM:L aily ol).ob LY d)i.w.))f
Lady g (Symo Ay 13 g (asuio ds g y b cuslite Glads CBua 5 i LU iy (5,153 jolaieas


http://www.SId.ir

v S35 Male (lgiedy yunel y (law e QB 3 (613 O (S T (o 2

02lT i b Sy sl y caie b dulis )3 Ban dusls s (2T g dilaie (Pgis 4 dag
dazme yhuw 4 |y 1, K05,3 o il oA;'”TbLiA;. LU Olals (il (6, K080 )5 date foly Ay )0 il atil
aibaio daxe Hyxe p b Slils g8l g glusl dlsyo > S 395 byl Cuoldl e isljhl g ddlato 4
b dlaly 50 g oo diwlS dilaie slacwlis jl g Wb o ials dls o ol o 41, K50,5 dlass 15 )8 S
A3l 06,5l 1y ey i 3950 48,5 s (5,553,5 lin ) S oge 4 oy
(55202065 sl o @l el Jlgubs il oShS BT (6, S03ll dp 5148 28 de g S cpl 4y 0l «aleg
o1 I3l sl ke 5 23 (Sl 4585 Ui Blg > 332 2013 e o S5 (clals Jpa5 23
35 65858 Sl 5 Vyaun il 2y90 s 5t 5 i b ST oKL 35500 faiey S35
il andld odgedy 5, K3,5 ad ) Cute oSl Dbl )0 0yl g ] i WilgT o S

&l
bolely (olo Aol ()R80)8 (5508 Sge elge Sl (VWA) diliss odliouldl 5 (s codljosall )
SWYA Lao O Bilad ) b cclailaie 5 )08 sl ingg 5 llas & i SWOT (g5 yal, Jao ;) oslizl

ARG

iged o, Kb0,S Lls p ol b wyp (WWAR) yao ey 5B ¢ el (6,08 endlie ¢ ounlpl )Y
AWANDF oo AV Blad A Bygd cdussi 5 Lilyin dollad ¢ ool 0 Malliysr o S55,5

2 38E L K88 Ol > bl stsesl b (VYRF) pS1de (6 ten o op ke isdyg 5> Y
5 Sl oy ang Mol b8 o> SRS b soy9e s oll > Byl Slids i
cellinn (il S (ool Wl yd o35 ()5BS g o) Lo (b @lie ((5y5liS e b n Al
VoYY pae il 5 bl Glul dawy

Mo )d Ny by 5y )l ald Glils § Slls (a8 (WAY) dbrw ((Jol el (S fo,n) ( dsn )Y
Y¥=FA oo FO bjlads A 390 (5,505 Gilalllas Cu yyde dolidiad ¢ ylotio] i (6,553 ,5

bbb asde oSl ol )lisl 1,05 e sl ol e, Sles il (WYY) 50y calus D

b Szl il (gl ol (88055 5 @ pdls Slosd b3k Jsel (WWAY) sagodpms (S )P

ol 15 20l byl e dan 5 (b3l Jsel (WAY) (6,5 « Sl e g culid B )Y

Caans SHLL 00 02y Gl (65525 S o (WAD) (5o ¢ o)A

Lo Kb 005 Jsl ol ool slain] @lios ) gylisle @¥sle (gl de (YWAA) Jus csymdS A

5 Wi dlowe ool o (B1> (£)K52)5 ik Jelow (WWAD) Ly (38 o5 t Lo ccsiame t e (o3l (S35 )Y+
AN V05 Lo A byled F Jlo dawg

Wlhas eyl o Kidgd ,553)5 Gl 5 Slils o byl (WAR) dase ¢ ls) £l (el fls slo )N
FY Y Jao F bilad A 890 ()l (wlidanely dbro okl (Sip b ()1 ()55, (43)90

(0I5 sismnl® g A5y Dolas il Jin 52 slaiin (VYAR) 3y, i) 5 (ss] JI5 cy3lags VY
Oolidansls i

G g (S50l domo oo ,K53)5 2 lelas (sl JIS,8b else gy 2 (VYY) 4 3 (il g 399l cpd )Y
S0 -M oo O biles & Jls (g 88,5

ol Loy 5 (5)S80)5 (il (aSd > b 5 <8 lie (WAF) o p0 (531585 5 Lojede o e )Y

Y= oo Y bylad F 5y9d ((6)K50,5 drwgd 5 (o340l Al ¢l pl > (g5lre


http://www.SId.ir

\Y“W,l{;‘\ ‘D)l.o.w A ‘0)9-3“_5){»» d)g.wb; A

Ay nli il paw Ol byl Lo 5l Glals Co e (VWAD) 25000 ¢ bdexs )V
. oS sl 1yl s spss 5l eslatwl b blazwl Hlel Jdos (VWAY) jguaie ¢ iohe VS

(oyd puy58 :\..c).f- 5 ).aw.ol) R ‘5.\;&.3]93’ fra)f:..:] o (\\”/\/\) L y8 ‘U.Q(UI@'.'% PY SO R RISV )\V

O 55U oo g (alad Slals oy (WAL e ( oMe S oblS 9L3 3 «(gygm tAlcolin duw 5y )IA
pole 035 ClaS &yl gy (i oed (6)553,)5 B (glaling, saalllan )90 (pliwg) (K0S Cla

)
)

)

YY)

Y)

YY)

)

\td)

V)

YA)

)

)

)

Y)

YY)

AY =V .Y e N¥ 3)'.4»» NY 3)5.) ‘LS’L“%‘)»

Bendixen, M.T. (1993) Advertising Effects and Effectiveness, Europen journal of
marketing, Vol. 27, No. 10, PP. 19-32.
Bojanic, D.C. (1991) The use of advertising in managing Destinations image, Tourism

management, Vol. 12, No. 4, PP. 355-372.
Chan, N. L. & Denizci, B. (2011) Investigtion of Social Media marketing: How does

The hotel industry in Hong Kong Perform in marketing on social media Website,?
journal of Travel Tourism marketing, Vol. 28, No. 4, PP. 345-368.

Choe, Y. & stienmetz J. L. & Fesenmaier, D. R. (2013) Trip Budget and Destination
Advertising Response, Tourism Analysis, Vol. \A, No. &, pp. 713- 722.

Belch, E.George .& Belch, Michel. A. (2002) Advertising and promotion an Integrated
Marketing Communication Perspective, fifth edition- Mc Grew- Hill Publishing
Company limited New delhi.

Ferns, B.H. & Walls, A. (2012) Enduring travel involvement, destination brand equity,
and travelers’ visit intentions: a structural model analysis, Journal of Destination
Marketing and Management, Vol. y, No. v, PP . 27- 35.

Gursoy, D., & Chen, J. S. (2000) Competitive analyeses of cross cultural in formation
search behavior, Tourism management, Vol. Y-, No. £, PP. 583-590.

Kerstetter, D. & Cho. M. (2004) Prior knowledge, credibility and informat search,
Annals of tourism research, Vol. ¥y, No. ¥, PP . 961- 985.

Kim. D.Y. & Hwang, Y.H. & Fesenmaier, D. R. (2005) Modeling Tourism Advertising
effectiveness, journal of Travel Research, Vol. ¥¥, No. ¥, PP . 42- 49.

Laimer, P., & Juergen, W. (2009) Portfolio Analysis as a strategic tool for tourism
policy, tourism Review, Vol, 64, No.1 PP. 17-31.

Litvin, S.W. & Goldsmith, R.E. & Pan, B. (2008) Electoronic word of mouth in
hospitality and tourism management, Tourism management, Vol. ¥4, No. v, PP. 458-468.
Morgan, M. & Lugosi, L., & Ritchie, J.R.B. (eds) (2010) The Tourism and operational
marketing, Palgrave Macmillan, UK., PP. 27-40.

Morsan, C. (2008) DMO Websites and the Role of Complementary Media in Tourism
Adpvertising, Journal of Hospitality Marketing and Management, Vol. 1v, No. 1., PP.
YVF-YYF.

Munar, A.M. (2012) social media strategies and destination management, Scandinavian
journal of Hospitality and Tourism, Vol. yv, No. v, PP .y-\-yy..

Show, G. & Williams, A. (2009) Knowledge Transfer and Management in Tourism

Organisations: an emerging research agenda, Tourism Management, Vol. ¥-, No. v, PP .


http://www.SId.ir

S35 Made (s as pumely b oo GBRG! 5 (55103 Olrgh (WSS 5T (o 0

YYO-YY0.

v¥) Sweeny, J. C. & Mazzarol, T. & Soutar, G. N. (2007) conceptualizing word of mouth
activity, triggers and conditions: an exploratory study, European Journal of marketing.
Vol. ¥y, No. 1y, PP. y¥va- yra¥.

vo) Trope. Y. & Liberman, N. (2010) Constural-Level Theory of Psyychological Destance,
Psycological Review, Vol. vy, No. v, PP ¥f.- £5v.

v#) WTTC (2016) Travel and Tourism Economic Impact v-\#. World, Available from:
irantim.com/shakhes/wttc- world-2016.

vv) Wilbaacher, W. M. (2003) How advertising Affects consumers, Journal of Advertising
Research, Vol, 42, No, v, PP. 230-243.

38) Williams, A. (2006) Tourism and hospitality marketing, fantasy feeling and fun

International Journal of Contemporary Hospitality Management, Vol. 18, No. 6, pp.
55-68.

39) Zeng, B. & Gerritsen, R. (2014) what do we know about social media in tourism? A
reviw, Tourism management Perspectives, Vol. 21, No. 10, pp. 27- 36.


http://www.SId.ir

