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2- Intellectual Capital (IC)

3- Intangible assets

4- Sustainable competitive advantage

5- Value creation

6- Organizational performance

7- Human Capital (HC)

8- Structural Capital (SC)

9- Customer Capital (CC)

10- Principal Component Analysis (PCA)
11- Linear Structural Relations (LISREL)
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2- Peter Drucker

3- Knowledge workers
4-Feiwal

5-Guthrie et al
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2- Trademarks

3- Copyright

4-Stewar

5-Edvinsson and Sullivan
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3- Potential current value
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2- Youndt and Snell
3- Visualization
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1- Validity

2- Reliability

3- Exploratory Factor Analysis (EFA)
4- James Stevens

5- Bentler and Chou

6- Observed variable

7- Latent variable
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1- Kaiser-Meyer-Olkin measure of sampling adequacy (range=0.0-1.0, should
be>0.5)

2- Structural Equation Model (SEM).

3- General Leaner Model (GLM).

4- Llnear Structural RELations (LISREL).

5- Partial Least Squares (PLS).
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1- Confirmatory Factor Analysis (CFA).
2- Measurement Model.

3- Path Analysis.

4- Structural Model.

5- Causal relationships.
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