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ABSTRACT

In the smart city model, various technologies are combined and
used to improve the lives of citizens. Therefore, the smart city is
not a reality, but a strategy in the process of urban planning and
management. In fact, what moves a city towards smartness is not
only the use of electronic tools and the communication system of
that city; Rather, it is the way of planning and using this tool to
improve the quality of life of the citizens of a city. Therefore,
this model as an alternative solution for solving urban problems
should be given special attention by managers and planners.
Therefore, the aim of the present study was to investigate the
role of smart building in the urban management of one Mashhad
municipality region, which was a descriptive-analytical research
method, and the statistical population included the entire
population living in one Mashhad municipality region, which
was 167/013 people, and according to the Cochran formula It
was used to determine the sample size and 384 people were
obtained as a statistical sample. Based on the opinions of
citizens, the findings show that smartness in the dimension of
smart economy with a coefficient of 0.400, in the dimension of
dynamism with a coefficient of 0.337, in the dimension of smart
environment with a coefficient of 0.729, in the dimension of
smart governance with a coefficient of 0.533 and in the
dimension of smart territory with a coefficient of 0.745, they had
an impact on the performance of urban management and it has a
positive and significant relationship with these dimensions.
Finally, it was found that the smart territory index had a greater
impact on the urban management performance of this region
than other smartness indicators.
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Extended Abstract

Introduction

Smart city as an approach that has paid
attention to all aspects of human life and it
can be boldly said that it has brought
together all the effective ideas and
approaches in solving the problems of
urban life, in fact it can be said that smart
city is a new concept in the program. Rezi
is a city that requires infrastructure changes
in the three categories of information and
communication technology, management
and policymaking, and human resources for
its implementation.In the smart city model,
various technologies are combined and used
to improve the lives of citizens. Therefore,
the smart city is not a reality, but a strategy
in the process of urban planning and
management, in fact, what moves a city
towards smartness is not only the use of
electronic tools and communication
systems of that city; Rather, it is the way of
planning and using this tool to improve the
quality of life of the citizens of a city.
Therefore, this model as an alternative
solution for solving urban problems should
be given special attention by managers and
planners. Therefore, the aim of the current
research is to investigate the impact of
smart factors on urban management in the
municipality of Mashhad region. According
to the listed theories and approaches, 3
types of processes in the smartening of
cities can be proposed. One type of process
is a top-down process that is technology-
oriented and tries to operate by using the
capabilities of information and
communication technology and by defining
projects in order to manage more efficiently
and increase productivity. In the bottom-up
process, the emphasis on citizens'
participation and a type of digital
democracy and digital education of citizens
and the use of social media reached the
smart city, and the third type of process is a
combination of the above two types of
processes.

Methodology

The current research is applied in terms of
purpose and descriptive-analytical in terms
of method, and its data was collected with
the help of a questionnaire. The statistical
population includes all the residents of a

region of Mashhad municipality, and
according to the population of 201373
people, the number of 384 people was
obtained as a statistical sample using
Cochran's formula. Cronbach's alpha
coefficient was also used to obtain the
reliability of the questionnaire.

District 1 of Mashhad Municipality has 12
customary and registered neighborhoods,
according to the latest census data in
Mashhad's neighborhood atlas project, the
total population of District 1 is 201,373
people, of which 98,789 are men and
102,584 are women.

Results and discussion

The results related to the "smart economy"
variable have the highest average of "the
spread and penetration of the Internet
among families" and equal to 3.282. The
lowest average is related to ‘“strategic
program for the expansion of Internet
businesses and its development in the
virtual space" and is equal to 2.384. In the
study of "Intelligent Dynamics", the highest
average is related to "the level of
penetration of the use of information and
communication technologies among
citizens" and is equal to 3.775. The lowest
average is related to "internet bandwidth
and coverage" and is equal to 3.308. In the
study of "smart environment”, the highest
average is related to “possibility of
identifying and benefiting from the cultural
topics of Mashhad city through virtual
space" and is equal to 3.063. The lowest
average is related to "the role of
information and  communication  in
expanding public security of citizens" and
equals 2.480. In the "smart governance"
variable, the highest mean is related to "the
role of information and communication
technology and applications in the
improvement and efficiency of
administrative services to citizens" and is
equal to 3.264. The lowest average is
related to "the level of effort and effort of
city officials and managers in expanding
and developing the comprehensive
processes  of  communication and
information” and is equal to 3.102. In the
questions of the questionnaire related to the
"smart domain™ variable, the highest mean
is related to "the role of education and
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especially the Shad network in the
penetration and expansion of virtual
education and the familiarity of families
with virtual space" and is equal to 3.8609.
The lowest average is related to "the role of
technological and knowledge-based
companies in  the expansion  of
infrastructure and applications and its
training" and is equal to 3.170.

Conclusion

Based on the opinions of citizens, the
findings show that smartness in the
dimension of smart economy with a
coefficient of 0.400, in the dimension of
dynamism with a coefficient of 0.337, in
the dimension of smart environment with a
coefficient of 0.729, in the dimension of
smart governance with a coefficient of
0.533 and in the dimension of smart
territory with a coefficient of 0.745, they
had an impact on the performance of urban
management and it has a positive and
significant  relationship  with  these
dimensions. Finally, it was found that the
smart territory index had a greater impact
on the urban management performance of
this region than other smartness indicators.
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