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1. Knowledge Based
2. Organizational Intelligence
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3. Organizational Learning
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1. Business Intelligence

Bl a3 bak, )0 sieplls o0 4y SW
P dS in 6yl S lacsih o (il
S0 Vewl a3 wpe 005 gly 4
S5 sleplebe sl 8l G slaaal 3
ol gy ol sl I Gk ) sl
ol (Gl s ol 5o IS g (e
) Supe anngs 5 ) B sl ]
JS 4y 3l Wb Gl lagyly Gob
Sopde «Szs5 pglsi slapleile )0 32,
IYY] ogi
LSS cplarazgd aile (S s, ln
sye s slaesil (e a5 el (5500
]l 5 oS 4z g (e slaoygel 4
Sles ol slr Sl meplie J (S 03y
olole peolie 5 Sl (b daglejl
S5 co (I (cuy 2 (ol 5 45 sl 003y S0k
oy ool o b (gauds eplae 5 lSS

g 00ld

o)l ghos eoghs

ol Hlartd JLiSam o o oo woglis’
bl lesd 4 o3l 5 G se ols vs2
At oS5l g lnaiwsls wlasiw! 5l (glasyo
oo agls Ll s U5 g5 4y ol Ll
oSy oL wolie L1y 8¢5 ol Sylie
e S sl Jol oer ol
S92y i WS Hyai &5 Sleslws po gaieden
“—i'.’. A‘SAUQ.’ ..\>|9 u_{.s “SAM}A 05; g_ia .O)b
(S8 cugr Sy Sl edlgls S o
Oz Selige Sl Szes 5 g s S
S o3l Aga 3890 ples] 1 ool
DI's)ls (St Sjtie 9 crex Shgn

¢jqlic i

e 3 45 (8330 (yiagee 5l Sy Slasles
Lielae g el 45513 (5h9,0] (slaglajlas
3l g2 aalys i adan 51 5l eaisl o
el ylojlus ;0 dieligr ol 3l Jaa> g Ld>
5 S Coidge 45 ol pl oole s
b ol 658 @8 4 Sy b)ls
18 Aailgy el ay Liils LSS 5l (gogae
ST Wl o0 45wt (531,809 5
Sl Sy @plejle
(SrSpeeal 00 60eal) lupseie

Pl | loou] s § dmogs o igal (5y5les
] s
slocsys by o gbuile 5 Wy ol
AL 5 BB el jgemeiils Szss
rode ay 2l [0 YF] o ils Ll o
0ol o ey (1B, caje 5 ) ol
cSh S bl 5l DY) el
g ol B3 gl i gysld jo jgmme il
Sedbge Sz Jele olyie 4 525 ol oy
o5 obesys [YAVNRIA] sai o o G

wilodyS ilaialy ol gosls druwgi |y ciils alio
oy [F] ailodgel S ugmine ailio 4
S Olgie 4 oanlid (geo0 @y i Gl
Lolegbo 51l I 5 e 5l az)Se
laploiles o)) oS 4y a5 sl o paus
G 5 Gl cupae ) 955 iyl
Bl [V A V] ailbs s aaly sl
ool g L lgas an 1) )57 g s’ yo 2l
R ALATA LI RENS SRV EREN
3 Jld sleesyls ol glsins axgs as
Al 093 4 (S 398 5 pbin slalre
ooy g wlalllas aliwlio Lol el 03,

5oy ST s LSl s aallal

YY o

AR


www.sid.ir
www.sid.ir

A ¥ Gl g XodS)SE s ¢3lejlw phbga

v

Sledbl locgz g asly LSl slois
Slg Sy ez 048 Glejls Sl
slally pad s @yl ogd
@ Glejle Jlae J> Sledbl slaaileles

055 13 coliil 8,50 onslie IS

233530 plojlw eoedo

Genge 4 a5 cwl ghasay (650l
il Gl 51 S sl o0 Cagyas i
WS o gy sl plsie 4y ol gl
5 0o ol o 4y 1y L8 3o salls i a5
33,5 00 Jeol> pa b laipe sloayzam i o
o Dlsie 4 (5,50L (Sos inyas o [Y]
or b 608 Sygo ay alesges b 315
68 S pais e 4 [N] il onds & lae
plnl ol Sl o1, 5 ol g0 o
10 9 ALBAS 0 a5 o,l380 LS 1, ol b ass
el 03,5 55 00l oo ploni] it Copnsg
ol sy Sopiehas b Sy (Spedl g
IVYT sl oo 65l 1y il o) o

Slas aies sloiz! glalislo baylejlus
ol 650l oy ax3Los Loy 5 ¢ 31,31
50l (S )lss liue a5 el (adly
S S wad by (29,5 L 508 b o
Ol (llgsas ghisS ar0,25 oo ISl ks’
6o (2l 5l Sieed 5yt (5 SOk sl
Slejle 6500 09 anlss o (T3 5 laailye
00,5 0 0dolive phaw a0
e pand G whe b 698 whw -
1 Slosl )3 b og)S s Y
Sl O o b Slejle gmlas Y

gl s Gl 51 S5 5o sla Sy aslol o

gD g0 g g > Cygeo 6)5og

P98 (509 (e el lajls (23 slaadlse
Moos 3903 (e ek g0 4 Slojl
el 5 23,5 (558 s s Julis o5
a4 Slejle Gige 4 o jo  Sales el
S92 3 s (B Ll il B S Glyie
ol paz g Jlas (gainl ) olal 4y o

e sl ol G plis 4 Slejle (hse

(s s> —

sslboslo yidls -

ssbosl (580 -

el ol

u’JLa)Lu 6)*5‘\-7‘-'*’ -

By oty S5 Lllgs Sily gl alisl
Ol8 9 el 5 350 la)ls) aceadse
5520 g 3|l Sl 50y Ll (sl
&l ol (sl oUlss Lol el il
g8 Syele 353 (e 9 Jool p Slues
5 oolaiwl oUlss laie a5 Slojles (5 50L
alasl> B 0 o).:.'é-:) u,u.:b wl.uo éﬁ)lf
00l oS 2 (Gl 53 (5 50L 5 (Slojles
)L, )0 (530 O oo iy 23 LIS )0
wps o 7y Sylailinl e slacasdge jo as
pladl (sl iz (slaoly oarinnr plSin 0 5
Jols Lol legls el s o Sgei 520
9 Oy é‘)ﬁl UL"A g.)“"’b 9 uLC)Ua‘ laosls
Ll ol (3 Jelse 5 ool o9
e p Joiin s ) (Sl (gpeSaces
J> 5 oS0 1 ol 3 g 4l (Sl
cadls Jlue

Lol G ames (o 4 Gl (hge
5 brwud coml> 5 clds KL >

5 ol » 5 Jelse e )0 (SSteneal
Sloile g Ll ojlu so diadlys aes,s
Ol 3525 sl ¥ slocslee plod 5l oSy
L ol colils 5l asle lacslpe ol ol
Sy Sllanl Sl § A 50 Sty s
Uy b Ged il 4 ceulis
eyl I [lglogs U5 5 0,55
el 03,8 Gy iz |y Slel Shge 5
6553 Oy plot a5’ el (g3 (Saslo 298
653 ol ol s Slose Iy e 4 el
Fraie 393 capsale g by 4 olitns 21,
IN] s e

Tobe laplogls 5o 5 Ghse 5l ()% €l
Olejbo (il Sloas’ (3 Aga alex 5l
as” ol by wledlbly iils (oslon 6l
el s (55950l (slacilojl @Dalss o
L Sl S92 5503 (ggms 51l 3l Sl
cdlid Jgrie plojle 0 a5 ol (29a
Sl (B Lber ) i et i akin
g 4 SleMbl (5l (5SS 4o codse
Slaolpe Jals 33 a5 canl 4y Sl
S S Gree SIS Sl Shge
DAl el gk (g)legm 5

Sy50 o500 55 31 siise |y Slojls ben
D01 ols 13 (a5 azgs
il S plye 4 Sl Shga -
Sl b ol gl g 4 Slejlo (g =Y

abogaye

S0 wild plyie ar Gloles Sage (B
A slaSazn Ko 95 )13 axy
5 9 Gl Jiga (Sealon 5 aan S
9 (B (Sazmn el el S5 0950
g bl Ol alaly Basas s ol


www.sid.ir
www.sid.ir

S e oMbl (gl (58 (yled
5 slin 2 ABLUSE ol e
Coxdge sl Tams wpe Ml 5l ol
G0 Sl A 09l ee 00 IS 4 Wa
OSan (S 5 0ads glae s (yulsd
g2y gouaie Jelgs arily Lale SLls el
pladl b penal G 09 o0 sl a5 o)ls
Ll slopaas wis co pladl lale yle3
a5 W ee Ol (550 Sardy ez
el el J 0 kle Oygo 4 gz
Gy S5t s allas Jo (sl a0 2ng
g dale ucled 5l solatul 0,5 08 s
Cawd & 1) de il 650l iy
oolasw! 9 \.\MﬁLb) ‘_gl.buyej LQ»A ~-\-h¢‘50-3
Sdze Qj,a)"l a5 WilgS co 225 Ty ledlbsl
Big> 50 WS S andl lEial pulsd
Gy 43 23 (e« Slejles (650500,
ogie (2575 9 55500 G e 2, 50
Sy p Aoy 45 oy 3,509, [Y] wigls
6O0ly wlaliiil aas co Sl o 4y
e 2 eS8 ol 5 5 131 e
5 ool 1) hle il wis o SoS
LS\)'.’ ol 00U m‘).a )U_é) o 45)-‘5‘514 -
ol 8l i 5yuSoly wodled 3350 anlol g £,
oobesl 32 (650l (Slie gl 45 STl il
5 ghe) 295 090 el Y
el Slojls (5550 51 pos mhan ((Slejles
Slosbe 60k (slaszl axly ;S 0g)5 S

il baka; js0al plol sl ieghy
slowylai g peolio (ol (5ol whaw
a5 wa oo ol 1) 608 (5pSoly 5l gl
I3l sl pealis cnl isals
A58 0 0l sl g aiiles sla Jows 5l 0,81
Slyzsas el s i aihle ol 3
oLyl a5 oledl g il (Lbags b alliee
Sl s oo 2yl cude g0 4 )
o sleslo (sl clbas (ol Ghhce iss
33 B9el 9 3390 syl Jolod a5 e
L)L) 5 9Sis0 Dype alive lalojlus
Sgly e (ISL 4 393 Joo Hlpie a )
S, e
Alodgus gy (55 3b Al B sl LS il -
5 oloaiaan b ol az o

RV CIPRVILLWENCH EXE VRISV LA
23 e SR 97 ge RIS el (5:50L
S oo 53k e leMbl pgi sla yion s
S9zge I 5 VL e b sla)isle 5o
oS Sl i llgT A 095 o0 28
Slacansy ;0 g Syls dg>g i iils
cdlao (e a3)l8 (65 iSu il ol 2Bl
Gl sl oo 5 Slole haw )
GOlS BALIS (ynd o aywd )3 9 39290
Uy s el Glole i eod)l
oolel ¥gammo (19,0 4 apaz udls JUal
SYsb ol olazel Jl> cpe 50 b sl
oy By dgzge Ll 4 e
W) e 95les 5 (5550l wpazr ledlbl
Sl ).>L
sl il gl g Sa S Juol> (55500 -
Oleibe (45,0 olj_él lacosdgo )’I Sl 53

9 ».\.».wl; ALl |) .)9_'.> 6);475 o) M‘B_)LSA

¢jqlia i

IS8 uesles Sl 698 5pS0k =)
S0l 51 U ol b el el (550l
D Gl (Samrat g 2lox i ol
Oils asSl s bog e 3y o Ogur 393 (liacl
ol Jdo il Shejle Gulbsg b lagpe ayas
Gdse sbaplole a5l ol ales
colas ol 3l Ll o a5 s glaclogle
gl Gy g yo 1, Lidlys a5 oS,
OlFiss 6358 6Fok: 3l S e IS 4 09>
85 oy 5 gl g el 5,050k Ol 4
2 5ok 8 Ol (bl 50k V]
552 g 5 el laslie sl ol slie
ol 2 (650l Bz LS il lg5 (5,501,
HB Ghge 0 9 el Gloand 5 o Jae
Iy Joe slodasein g o Shgas sl 0p)ls
Oleies Loles Sas Lol laibaolas b yle
35 b 1 eanl slalis,

632 5ol b wlsie Slejle s
G5l cnl Jy 258 cast Gl (sl
S (Slols (S0l 4y 5093 g0 4 53,3
Lol b 5s e 57 ol (sl asth s
08,5

JB ol 680k A g 4 il (Al
@S 4wl b bl e e
50 L el o) 31 K0 Lasgi a5 098 oyl
sl

Dyl Eewd 4y seges i il (0
Madgms 1S plgie T, Tl oylejles (sliae!
e

ol ol a5 a5 4 gl il (o
S b adaly 0905 ol (T - S alal, b
Sabos Jlasl S 55 sl T el 3l aladl
[2] ol oty

LS aass wllas

TY oyl Ay ST

v


www.sid.ir
www.sid.ir

ostjetln fad) sl
A

Yo

ald cedse Jotee Ly, nl Wsdoe
e s £S5k s 5,8 5500 Ji
wgiee plajle glaaasin iy ol &
S 2l 1 Slasls 5 (S0l ol
REYY

slate iyl arazgil M Lslo coale
S o0See patie 5 0 (Soales g aiie
G970 4 Nigh lalinl wl by g S
o5 3t 3 3 355 i sl 3 g o5
sl oylailinl glaJow 31 2ol By Wl
by sy ol ay ol alils 099 (g)lu3,
S 8 sy 090 alSlaz

5 b ol |y Sl 550l vl
Jele 50 5 g ol il oI (slalisls
ailyd as > asil sgzge Wb alie g ol
=52 sl Jelse ol 9925 il 550l
el o0 s 4 el Gl el

S g Sl Juge
2 S gleadlye sl (o Slajls (5,50,
5 Flas Jo Qg5 a5 el Glojlo (S92
iy ol il leile ol oM
Cgme §38l) (e Glole 550k
AL Glole gohe plei jo a5 350
gl b glole (IS mhaw 59 6550k 050
Sl (5Soly i Sy Sejle IS
g p ok ol 4l 4 a2y b ol
azl el oads Ly (89,5 5 598 SOk
5 oy ol pslasl Jole (S0l ol 6l
ol yo 45" sl (55250l & Laog 57 g 01,3 52985
w28 il 5 Y Sl slalisle ol L

88,5

G5 i i gl (Laog ,5) bn o

Slad saste el aiias o3I L anlie yo
Fay Sl Gl oy )T a5 ams
S in il oo 3L Al jo oMb
85> )% 09,5 sbasl aazs (V 3l (22b eg)S
L og,5 (slae! alay loal (F L2dls 5l ool

09,5 o a4 aast cwl aass
D5 g e (e gt L Wlgi oo oS
05,5 slasl plas a5 codl ol ol ol e
o s oo b eeiies sla ules gl
olaasie ol 0 45 plojls mhaw b cundy

Eglie A Glasles (lociand plod 4o
ol

ygo dy wleMbl 51 ailei co e 5 -
cudls ax 31 oy eolitul gglus
el il iegdll cgodiog T gilue e
Sexdg )0 oy )S (g sl (503 (ilwoysd
6358 Ll 3l ooliiul 4y olBUIE 6 Shponas
Sledbl ST .0sians w5)lo 5L ol 4 45 39240
Oy 45wl 09,5 gas G LS )0 lais
310 8929 Slybloe waid (6yuSemenal

alds baglele 5 SgS slaog )T Gl -
—stleizl 9,505 (sl lalllas o)l 3924
loog,S 4 bgyye cloze (ggm 43 (S-S
Jelge ol bl a8l Ggas SgS
2 oy S o abelyy ol a5 o5
5 0dd Bl laowe 5l a3)ldS o il ool
Ng god Jelo g dpon s 2 Sl eyl )

gho b (5 oype 4 plole mhaw Y
Sl 5ol aee Sl lejles OIS
L 23S Ol ably 05 Glalisle el
O sla,lisls a5 J s wias e lis
FSyede lajls S5 0 oy )S Gl iy

2 650k Ul g d929e oz el
S o0 Saala 94z LG @ L0950 gae
Sl g il She Siolacl ailen 04,3 asi]
sy ggomme 5| G 05,5 (2l8le
Laily; Log)S (59,9 Lally; 4 (K w2l Lae
gy (5 jsb 4 o)l (29,5
J> slr Wlgion (52955 whaw )3 (53,8 Al
00y 15 4 otz ey OIS g Jile
I il pae gly jo b (2wl gl
;Nos.aa} atsl\w 6‘5’; LS) losel ).JaJ ag)f
Sl ol s g

Gy potie ume GRS g ol
gz (a5 WS o] ()95 e Wlsi 0
szl aasie a3 el
sealcibon wiby plonil sl (3L,
as eadle a0 Wb (Js s v 05,5
)@Mld\)bojﬁdlﬂ;luu;@m

ol sbaplebe )3 Laog)S a5 ponl
4 G545 Lz 09l e idan o) 4 jgy Wyl
b 55 el ouis oo ol o3l Lawgs SL3
g og)S ay dlalel by yliny g i pol>
o Gyl paaal L 0.5
Sope o) s g S slaglels
o3l e &8l 1o Lo e T (A
Sl 3k 850 el ales Ygane a5 aiien
30 gl Last oy o (slo g pSenonal
A8 Copae pod Bliwy 4 Slesonal 4
Dy s

Sl Sk bak) )0 oo sl S
] )‘l U\.u)l.& as’ o)lo S929 0515 o »


www.sid.ir
www.sid.ir

Sl 53k 5l g as 358 o0 e Slajls

el G5 g sl Sl 8 (lgy e

w83 oo gredgi ) ol ol g Silojl (g uSabias

S sl g o9l (SisSr Se o 5 e s

el By laizee o yleles
9 drwgd sy 5 e il gleesis

I Sleladl wb 03 Sl Sogp (oS

5l sl as wes ploxl

oy Sy Gl g9y (glaleis 2
00,5

slaclaan gl Silie culighin S5 0525 Y

ey 5 4 ool s 5 Jaes e 0 Y
33,5

sl sl i 5 ly ol yie 5 ol -F
255 )8 Bl 390 Slyan 5 (Salon

S )0 i lp ;51-;‘ 9yt o =0
10,5 )18 Axgi Oy90 W9 po S lgie 4

Gre>ol s b gl Slele b P
S 00ipS ol Slejle G 5 el
s

b 4z a5 wiily wb ol 3l des ey 0 Y

Ay b a4y g aSy

S Sz el sl by Julis ol Jo
| Lg)lf BAL ynrd L;l.&:o)‘&ll..ﬁ )“

Cher 45 (29,5 0 i SlgFad g (5l -0
Sg29 (ygey wib (j 4o oyl sl e 90 SO 3
35555 S0 b (68, as ylsd 5l slegane
ol wplgs w25 4

LgoM&Lm;;f)&ojj)ﬁl :&Jlo&)&mf_f
ool o 4y censlis b cuiige gy @
Gow ools g wledlbsl (il 51 sl
B I

5 Olpae asl i eopsdes HLIS LY
5 Ololw 0,5 3l el 63\)?\ Hlaaze
sz 9 @opl, Slaal 4 o,
Sl g a5l gl S
G053 b S 8 diedigr el SO 0
bl (G il 3 hes sl sl Tyl
A g dwp Wb a4 as wll ash ol gl

A..wl; olfi 095 Lgl.asg_éd.m LS{‘S) 9 Lg)lf_\_,l,q

ERIT

Al )8 sllas wilei ced uils e g ils
e Slojlu (e colas 4y Sleilu (5,500
e i Mite Bl 455 o 05
S as sl |y care ol (Jg Slw s Jine
mhw j0 a5 ghazy sbanld 5l el
Olee Jola s i) 05 o0 pge Slejle
O g (S 4 G Ly 5 53
OBU L lepes slailals yo 15 095 ()l
Sl pas Sl a ez b (Jy ais e e
el by BB o35 e

JLo Ve 510 s &5 (gladly (R e
P Sl Copde g Gulo badaly s gy
oogR patie il oalaiwl b o) pel il 00,5 Lo

Lol ghga slayl

slizelayas el golul glls gl g
Sl S pspie @dly plis 4 oyl
i olal ol 51 0 o sl dmy i ol
Loy, 5] shegazo gl lojls Sign 1S
R R
S5y onl 5l S s 3sles ol
A 355 ol e b ile s 5
oogee saliBle ol Wlgioe Blgw
sloald s oYgame ( U6 08y Slojle
by s e lajls bl
Sl oy, Slaal ol bdye slacdle,
5 Goi> &5 wil plecwle 5 e
S0 paFie g yal |y QLSS slasySiS
) soaxie o pilyion sl 51y 52 50
L Sl (g ypolie a5 s olulis
Shaale alS cas olal ol aiis o JiSTas
]

Wil Glasles o 1 gyaly lailedez )
el o) S ot S i S 52
Loyl 5 a5 a5l (hepei b onins
Al e el

S ,0 a5 (5l,31 ples 1 Syiies i ypan -
2B aisd Jelge aloz 5l aiien Glols
slacl oolgils al8 4 <l5ps o Bous (pels
ez Lol el a5 ol b oylesls

B S e e R il
Tt 9 i Sl 6l (Serdse oAl
Saeld 58 ez @ Dy sl iS5
a5 el Gl il s 4 3L 00,5 o
Slasizr 5o lyds gloilas wudly S il
e bl ol 1) 60,08,

s (Syiiun Cubgiy Jlazgols Jo -F

]
i
5
i
N
Y}‘
.%‘
]

5


www.sid.ir
www.sid.ir

A+ Shpsegs v sl ¢ Slojlw Jbos

\n%

References

—

. Albrecht, K.,(2009), "Organizational
Intelligence & Knowledge Management:
Thinking Outside the
Silos"<http://www.KarlAlbrecht.com>

2. Albrecht, K., (2003),"The power of minds

at work: organizational intelligence in

action", American Management

Association

Anderson, J., R.,(1995), "Learning and

Memory: An Integrated Approach", John

Wiley and Sons, New York.

4. Autio, E., Sapienza, H.J. and Almeida, J.
(2000), "Effects of age at entry, knowledge
intensity and imitability on international
growth", Academy of Management
Journal, Vol. 43 No. 2,pp. 909-24.

. Brown, J.D. and Eisenhardt, K. (1997),
"the art of continuous change: linking
complexity theory and time pace-evolution
in relentlessly shifting organizations",
Administrative Science Quarterly, Vol. 42
No. 1, pp. 1-34.

6. Demers, J. (2003), "Networked

Knowledge", CMA Management, Vol. 43,

February.

Desouza, K.C. and Awazu, Y. (2000),

"Knowledge management at SME: five

eculiarities", Journal of Knowledge

Management, Vol. 10 No. 1, pp. 32-43.

. Duncan, R., Weiss, A., "Organizational
learning: Implication for Organizational
Design", in "Organizational Behavior",
(edited by Staw, V.), Vol 1, 1979.

9. Ercetin,S.Sule, (2001), "Action

Research....Organizational Intelligence",

Educational Research Quarterly, Vol.

26.1,pp. 41.

bl

W

~

foe]

10. Grover, V. and Davenport, T.H. (2001),
"General perspectives on knowledge
management: research agenda", Journal of
Management Information Systems, Vol. 18
No. 1, pp. 5-21.

11. Inkpen, A.C. and Tsang, E.W. (2005),
"Social capital, networks and knowledge
transfer", Academy of Management
Review, Vol. 30 No. 1, pp. 146-65.

12. Nonaka, I. (1994), "A dynamic theory of
organizational knowledge creation”,
Organization Science, Vol. 5 No. 1, pp.
14-37.

13. Nonaka, I. and Takeuchi, H. (1995), The
Knowledge-Creating Company, Oxford
University Press,Oxford.

14. Nonaka, I. and Teece, D. (2001),
Managing Industrial Knowledge: Creation,
Transfer and Utilization, Sage
Publications, London.

15. Matsuda, T., (1992), "Organizational
Intelligence: Its Significance as a Process
and as a Product”, Proceedings of the
International Conference on
Economics/Management and Information
Technology, Tokyo, Japan, August 31-
September 4.

16. Prahalad, C.K. and Hamel, G. (1990),
"the core competence of the corporation”,
Harvard Business Review, Vol. 68 No. 3,
pp. 79-91.

17. Randeree, E. (2006), "Knowledge
management: securing the future", Journal
of nowledge Management, Vol. 10 No. 4,
pp. 145-56.

18. Sa’enz, J., Aramburu, N., and Rivera, O.,
(2007), "Innovation focus and middle-up-

down management model: Empirical
evidence", Management Research News,
Vol. 30 No. 11,pp. 785-802.

19. Schusk, G., (1996), "Intelligent
technology, intelligent workers: A new
pedagogy for the high-tech workplace", in
"How Organizations Learn", (edited by
ken Starkey), International Thompson
Business Press, London.

20. Senge, P., M., (1996), "The leader's new
work: Building learning organizations", in
"How Organizations Learn", (edited by
Ken Starkey), International Thompson
Business Press, London .

21. Starkey, K., (1996), "How Organizations
Learn", International Thompson Business
Press,London.

22. Teece, D. (2005), "Technology and
technology transfer: mansfieldian
inspirations and subsequent
developments", Journal of Technology
Transfer, Vol. 30 No. 1-2, pp. 17-33.

23. Unland, R., (1994), "Organizational
Intelligence and Negotiation Based DAI
Systems - Theoretical Foundations and
Experimental Results", Working Papers of
the Institute of Business Informatics,
University of Munster, Germany.

24. Valkokari, K. and Helander, N. (2007),
"Knowledge management in different
types of strategic SME networks",
Management Research News, Vol. 30 No.
8, pp. 597-608.

25. Von Hippel, E. (1988), the Sources of
Innovation, Oxford University Press, New
York, NY.


www.sid.ir
www.sid.ir

