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1. Knowledge Management
2. Business Intelligence
3. Cegarra
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1. Document Collaboration
2. Web browser
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3. Return of Investment
4. Data Mining
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1. Text Mining

2. Management Information System (MIS)
3. Executive Information System (EIS)

4. Data warehouses

5. Decision Support Systems (DSS)
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6. Document warehouses

7. Document Management

8. Mapping

9. Information visualization

10. Management information systems

:
]

T oled oy ST s LSl aass 4o

& wiied 0B 5 el oy g5l Byne
w5 o0 b ) plyie copae Slapia
3 i 25)) 45 g5 e el 5 s
&S ol 315 08l co i)l 4y e e
sy gl 1y Skl bptans ol cpl b
95 e Olored jsb a5 Wijgloe o)l @

s plesl po b ol 1y pls cleds!

13 BI sla@lumam s1yal g azings 3)309)
[PYRGIT)

Sl gl G s
a5 alisee slals o laglojle 5l copae
Fo o 5o wisee Sty )ls S92y
EIS aile) a5yls 952945" SileMol slagsns
Qi L &9‘5 B (c)ﬁ.é 9 MIS 9 ‘DSS nES
WWls m3Y 15 g S gl lojls a5 Slosanas
Ayl @Az booplple ey ielyss
e ol S (Sl oo gl slac sl
IRVER N VIR EI R JUUES S UCIUWE I  P
Skl copae Glaptues  Gilpl
leMbl g e lopm cd i as) S
el odls aB ey ey b yo

Glelisn Slaptiapn Oyl) mhaw o
yd)jbb‘)d‘;w‘dfw‘)éb)lfjwf
Iy oads oolys Ly Glaal (o Wlels 5 a0 I,8
Bl slapis Slles mhw ;o w5 Sy
b Sl slp 1) el laygss pan
28 g dilep e g (o w0958 )3k
b laloslo ol ms 5o s goas]
St b b sleacs ioren 5 wilballs
Syl ) Blasl S0 a4y oS gl w8l o, Slos

11. Geographic Information Systems (GIS)
12. Trend Analysis

13. Software as a service (SaaS)

14. Online Analytical Processing (OLAP)
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1. Customer Relationship Management
(CRM)
2. Human Resources
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