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. On-Line Analytical Processing

. On-Line Transaction Processing

. Data Warehousing

. Data Mining

. Intelligent Decision Support System
. Intelligent Agent

. Knowledge Management System

. Supply Chain Management
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1. Fact-Based
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7. ldealized Influence

8. Inspirational Motivation

9. Intellectual Stimulation

10. Individualized Consideration
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1. Customer Relationship Management
2. Enterprise Resource Planning

3. Enterprise Information Management
4. Manufacturing Resource Planning
5. Management Dashboard

6. Key Performance Indicators(KP1)
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