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Abstract: The effect of technological and organizational factors on
knowledge sharing in the National Library and Archives of I.R of Iran
have been studied in the current study.

It is considered as "applied" and "descriptive-survey" study based on
its objects and data collection method accordingly. The research
population consists of the educated librarians of the National Library
and Archives including four sectors of collection building, organization,
information and R&D.

After collecting data via questionnaire, structural equations have been
used to test the research hypothesis. The results indicated that the
organizational climate, and structure, information and communication
support have positive and meaningful effects on the knowledge
sharing. The results gained on testing the secondary hypothesis
indicated that centralization, manager’s attitude, information and
communication usage, reward system, organizational learning have
positive and meaningful effects on the knowledge sharing.

Iranian Research Institute
for Science and Technology
ISSN 2251-8223

eISSN 2251-8231
Indexed in SCOPUS, ISC & LISTA
Vol.31 | No.1 | pp: 217-239
Autumn 2015

Keywords: Knowledge Sharing, Organizational Factors,
Technological Factors, National Library and Archives of I.R of Iran

Xi


www.sid.ir

3995 9 ol elae WG
S50 (Mo Alls™ yo pild paged ¢
O 1 ooMuo!

éw\:&uﬁdb);&k—)&lﬁ\r&d,{: Seiils T,S) P
E@j)‘}ﬁ- ol.<..‘:.;'|:
Ol 655 e 848K0m 55 GlouleS” | lS”
shrefoua@gmail.com ) )}Tuu,u_.
felis Rl 5 SNl (e d )l -3y & I vl bl
‘@}0& "ﬁl’e{\.{ )‘u\.:\.'s ‘L}"J“\"C":"J: GK:H.L}
Lides i ome g
Auribh fatemeh_abbasisooki 2010@y§r)1¢;o.<;cfm e
wlelbleulisy - =
el 83,5 03Ty 35 505 YA Sote sy =Sl gl e WAFNYIA tGbpdy  IPARLRY tedlse
ST S e 3 P31 2 Mgy 3 Sl Jalse SU ) limly 55 Sl hagi  ouse
o9y ole | aslbad 5 - s . (LG
) Ol -l | gt D :
Ol ST (53903 9 pole olSingy elnil Ol @?L‘“/GU-G"? e LS 53 (51 ged S PSS
YYON-ATYY () L OLleMbl (65915 5 L 51 5 (65,58 coda b 5 tag s opl .l ol

PSR (o e M lyls OLILES” oLt Jha g3 msler ol ooy — o 5

SCOPUS 3 ISC (LISTA 35 4l o S o z ..
http://jipm.irandoc.ac.ir P Y H L WY ‘6‘)}|rﬁ|j_9 oo e grl"' A._;l>ul:§ BY) @li.wb
rra-ry PP [ )85k | ¥Y 8590 l_’ Sledb| LS)}T@".' )| U= J_.:/L»o_ﬁ u;“'“})‘—l 9 JJ}AT} Gb)&w‘

ITAE 5uly SVslae giladdos 31 g Slos b 0seiT (6l canliin 5l oslizal

s Gl e S das e Ol ool sty @l:;' ol o oslainl (g b=l
et (Pl s Lol (6555 Glarty 5 Slojle bl (lejle
A Dl p 0 a3T S edaT sty ulss L5 Jlsline 5 e 3 0
il e S50l 558 05 sla e oS Cul OT 51 SL>
V_"_....:...u ‘L’:‘b\_f:J‘ E) ‘57L9>U¢| Ls)}l_lé ‘Sﬁ-l_g'd}g_w 9 ng‘v..:\_!,o:u:_w\

ladls slstan 5 Sote S 51 pged p Slasle 6,8 5L ¢ a3 sk

293 Yae

Jolse ¢ Sleslw ol ge ¢ ils &S|l e ils e (Lo jlguls”
Ol (Dl (S5 (b BlolsS™ ¢ S0 54045

Yy


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

dovio .1

W ol a5 L 5 ) ST e 65 Ol s I (SN el g 53 055 0
ol (slaanin 5ok ok slal 5 il slasd] & ¢ ils duslr (53 & pal g &S
Gl olyls 4 olaws @d S glaoyss 534S Jb 3.8 o dub |y gi s cnl el oa OT
ol 13 el 3 g e BOLSLe (365 Ly o ST ol ST (S 53
S0 50 sl o Ladlejlo 2, o e Lo wlal Julge SV 5 Sawls ¢ Al
S el Cadibee (slaady Oliime 5 Oldiady U1.(1Y4) o5 e 3 JB Y s
s gl 03 sl 585 o Wl sl pl s ey eolaBli o lbiansl
35 8 V48 (5 555130) sl Sl i Ol 5 e U135 205 5855 ol s s an
L;u{r_yﬂu,\}_?\g\j_;p«_f‘aﬁ}&;\;ﬂ\ﬁuﬁ,gm.(\m PO e
YR a5y e ) Ll 5 15 am 58 50 OT 0y Cind oo Lo 5 OloLa

o SSG alS a b ge 5 Bl Sy e 55l Ll 5 0Le slaml LS s gl s
O an 5058 55 (A (g5l s 8 o) (LK 5SS 555 o b Sl
03,5 ¢SS S s 4 oS Calalab I (glas sazmn s o e &7 513 s Ol (1445)
e Al a5 o e (VA (gl 85T Casa Ole T s 5, s b
N 63T 5 S 8l T 5l esliial 5 0L jluys hint pn 6,8 )54 5 ra slajauass
e (Y0 F) 0L 5 sy 5 G803 Soke s 3,13 o)Ll ot Sl 6,850 & b
ol 313 31 (6, opp s delal (Gl BU oS a8 e G pa Wadnl b 31 (lae sazen |t
QY gylgl 5 & \WAY ‘ol)@jéu)

ol e LBy S el (6l DLl Lol ge )3 (Rl Ly e &7 O3 Olos &
0¥ 5 il S p A a5 (S O ey s S ST 8 4 e
W e 5 Rl il 5l olils oSS 4 25,8 5 3 s Jidd s platesy .
3 s It G b 51 Olesle s 51 3 Lol e 51> s .5l S S g NS sl o,
Ll Slojl el s 255 5 635 pebam

S e 53 s g ol SOkl 53 g5y g b da S s Ll e I
A3 g 5 A1 03 Ol pieay &S o ladlejle 31 (S a5l 23138 &S il 4 Ol
Olgea 65558 o 53 e SBulS dzua @b;tﬁb\f\,a)udl&ql:fc&l{ Cjb Ll g o0
e A A 5 el e O (S5 (8 5 (e Dl e 3l e Lo (55le BloulsS
Sledst b8 gl m Culios 5 Sialans (IS ol (g yamal 3 o dlbulsS

ﬂd)‘ 2_>.-J.>J> ..L:‘}S'L;A_)_:;Q'ij u&.;‘.) s;a_jg_v\.o cwb‘-cla»‘).: db)ﬁjﬂa\js\mbul:f

Yyy


www.sid.ir

Yyy

il
wlelblewfisy

o9 e 9 Te) | 29002 (o WULT 55 5310 e 2 (390935 5 Floslw Jalge 5T
0558 JS 5 Sas g 3 5 LabulS ple s Slas 5 0T dlisa 5 Olejlu 5 5 5 Sles
Iy i 30 5 LulS 53 251 4auls 45 aS o Ol (Culgn . ABL adls ate 5T
3 QUL bl 5 OIS Lo 5 a7 ¢ H1s gl 5 355 wiliE S sl 4 sils &S uS
L) s Slasgdbl 15T e 5 LaasbulsS Coddsn )3 pge ol 055 o plail aailinlS”
$n b SN aS ol odn men 5LOYAD & 5 55 B Y0 F uly) ConlgT Olarl o
Ol Ly s slaansl ol il s g Sl edbl ST 5 abalST 55 s g
(\'~\~)(t‘,_:m)j«é§_3lgn Gy o (VYFAD Ernd JBYF Cmslg) g ool B g0
,;J.L’)mu,@sﬁ\,@u)@&b\;\fjuaugwgu»%fcuzlswxm
sl Joalge 50 ) p Bda Ut ol A OYAY 2 ls 5 seze s

Wl ol plonil O (oDl (65 sazr o BS 5o LIS gl S5 5S

S Sl ¥

1S agud N -Y

landls il S S esdame (ol Ol Lo

5 s Asla 51l Soyle (V449) (Sl g 5 5 (o s plon & ks bl 5 iils (e
23 ) ey T 5 Il lia sy glites (813 Cabiee Glejlr sladnls Ole 3> Sy 25 e
OV o om Dl 5 6 5

GG (e 5 e JS13) s @5 5 Jml Gl 1y (23l g (Y44 1) 1D
YA OIS 5 6y 53 J) ol 03 905 i a5 (6,503 4 Ol b oy S es b

Liles ;87 Cayyas Ole sl ps iils Hlasl asl 31, 2l el (TN G 5 s ke
L Ladljla ks ooy Sl 31 s sl 5 or 35 5 5L ool (WAS 01,850 5 (6530 53 &)
(AR 0Len 5 (65 Al (bl SIS 51 53l b g5 3 51 eslis

JoL5 Juls &5 ol 5l (Glas gazen 515 s S AS e oylial S 5 ( K
.(Connelly and Kelloway 2003, 294) Aal . LS5 L oledLl

25 bl sl 31 Ol smeas OLS IS SUlS 5l cnl Syl Jils e (R BABL
3 ey SOl 3 OLSLIS Lo b glaas SN 5 anassd o587 & o (518 ST 2l

(SO Sladls b 5 s 0953 53 (o) 8


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
> 3 =3 wlebleyloy

Sl sl Y-¥

Olojlw &S5 55 ol 5 3131 0T plul oS sl gy 5 05ed oL Slasle bl
Mol Slojlw L 33,8 25 Glesl sl pln Ol &7 (6145 S ey cocaT s NEp
ALl s I 5 6350 bbs 5 Sl Sbls,l S Se 0330l ¢ S Cl 2l
VAR e) 5,8 o 15 oslizal 5590 Slejlu LI

| T 1 -T-Y
(=) 5 aads Ol 40 ¢ mmman o OLES 1) Olojlo 035 &S 35> S ey
SNy g 5 A 55 03,5 o)L Ole Sl i pedladn 53 = o 31U LS
KQL i KRN | INC gy T diledd o kSTl oLl i Ll 5 gle sl glads1
JOWWIR B &
S 0T sbame o351 513,55 1 (Vb Sy O jon Sl i 81487 8505 0o Ol S
Cvoy By Al a 513y 55 5 Jas (63131 Pl 51 Jasi 0T & b g e slacJled Oslapll
23 ogs Sl Jaddl) s 5 Sl 5Ly D) ;20 5 oyl 58 603 51 padeiio ba Jad # 5 oY
s 9 3ban QLSS ) (il 087 oy (B3 351573 25 Ol 53 HIS ALl 3 o s
Sy Lg)b'Tj‘:j_'i-wajjélﬂ.@aé'yﬁ)J.M\fem&ﬁjuuﬁ~U‘}76A
(YA Sl dzen Hls, 5

" a5 oYy

3513 0Ll el 08 S aza Ol oty 6 3 (68 ol Sl o7 Gl 4 S s

L1y Ol 50 ‘L;,:f(,_,m; Slylastt )3 5 a3 355 (VWA o3e 53 J&2003 w20 5 ()

ez e Ol 3 S 5 4S I s cdas o talS Sulia | G e fool

JUisl y gl 15 48 s ol ye Ll o5 00 Ol 3T 5 (o) S0 25 ¢ by

Sl sl o LAY ade )3 551996 cis s 5 (plal ) s o K551 s

5o Al s Gldbsls O s 0T )3 OLS ) 45T AS’ (o ol 3 1) ames S jate 8
QYA Me s J21992 S g jlil) Ay les oo S Hlie 2305 (s

1. complexity 2. formalization 3. centralization

YY¥


www.sid.ir

YYo

il
wlelblewfisy

39 ook 3T | G908 Sho BLRUT 53 IS gl 3 SR IPHS 9 oo Jolge b
Sloile i b r-¥

Bin b (s S0 o s 51 ilos gas 11 Slojlu Kin b 31 (gL 5 iyl Oliiioes
ol a5l a5 55 0L s 55 5 ilasd il 1y LT 503 s il 6T & Olasle 31,31 Lo sas
VYA 55 055L)

el &S ia Slslazel 5 Lol cba 2,0 Sl lae samme Ol sioan Slojlw <Ss 5
J.S‘;j_a)}_]a@.4\3‘};@é}ﬁ)bﬂ‘}.@‘ﬁ\bﬁd@}d}béw&b Ol
Connelly >;,5J|;gu;u&a;qu,;,fssj;af,tsw@w,éuguju
.(and Kelloway 2003
Slosel N -Y-Y

WSS L ) 5 (S0 55 3130) 3 5d oo O g Sl (G315 Lg)\iféﬂj:.i‘l 4 s slezel
O el DLl j3 |y 4 Cp =iy 45 (6 sbas (Wang and Noe 2010 ;3 J& 144A
OLLSKan Ol 3 g g0 slazel b pased w slezel (Wang and Noe 2010) Sl 63 05 3L 53
A1 IS e w1 b nee T S ol Glaile $Kn b e sl S5 51 (S
i 033w 3 e, Olasla sl 5 slezel (VAR 01 K5 5 Slake) 3,108 o sl 4
u\{ulsﬁ\bwj&;\J.Z\_,S@UNJJCﬁ\)uu.s@dulfal}\)zbaﬁgw
.(Renzl 2008)
O g - B

1 OT 5azsls p Olejlw Colual Griss 4 OLS ) 550 ¢SS 6 0w 4 OLS I8 &S Lk
OLs 65 el S 5L OFAY Sllalis 53 5 Y0 ¥) (0 i m b G o ol odas oo o
C)L.«.a6_.?‘9).\6\.&.‘\:-\3LL;}Jﬁuéb&b}bj\J‘}\A{MJ@'C)@L::}L:)L&A45.,\.'.5@
\;1§JL»W}wsteﬁlafpuéf‘fwjeucuiw&;j\bdﬁLQLU'L#
O Slal) & ds 15 0T lg Jgams b Coads &S e
eloa folas ¥y

IS Ol 0553 534S il SlaaSi 5 Laly) doms Slojle0sys slezr! Jole
Qﬁdvpu}t&w.uutfMﬁ;;@;fgw\&w@;@l.;ﬁsk?
Qﬁca)f;:&f&h@-‘ L}abﬁjﬁ@j}ﬂbbjbdubbjhﬁ che}fdl«éﬁ\
LUl sloul donss S 55 Slojleds p eloax! Jobw .2 5 dals S8 Olejlo s Aol


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

Sl g £-F
Al e b L) —E-Y

S5 s sy e ils Sy pite 53 LT sl 48 s oo S 25 53 O e
3458 o 5l 51K DL U sl 508 K Ol e Wl 0 Jlo Sy ke 3,8 8
).5.A_il.gL@T.A_:fv_mlj_é\)j,_;bﬁ_m:Lg\ﬂL;JIAg;_ﬁ.uwj\a:Liu\J:CjYL;”!ﬁ
S 3 655k gy Hsbar B A o O s L) s 1> Loy 5 e b Ol
O Sl 630 Aol sl Olesle o 1y Lo (gl g il
DO ISL i F-E-Y

Olejlw pelaw 53 55 ils &S 2ol 4 aST ST (B jme sl (bl b Ol Sl o
Ly sl i ls ol Glalgs S (63131 Ol e LT (5 ABLAEEIS 5 o 5 i3l oo
oujuclg.n);&ul;qﬂu6|H\)4¢§)mqot§)5%@_ﬂ%}”?@\
(I o Rl il Sy s sy S Ole 3l 0S8 Ole 53 b (@15 02 255
/ / YAV gy 5315T) 555 il &5
Sl & Bl Fg-¥

3 3137 Bl b 0 e 5 Ol )8 803 51 (6,8 3L U5 4 Sljle 6,85k
(YAAD) (Y 5 «(J 5L .(French 2010 y5 J-aiY44+ senge) 555 o b s 10 Olajle 0955
25 ) Ccal g el g s G b 5SSl sy Al Slejle 6,8 5l didite
S S e Lo i eyl s |y Sleile 6,850 (V44Y) (05813 (VYA 55 s
L adaly 55 58 gsle @0l o 5 [asls U oS’ o abilojla J:.agd lwl Lol e
Gﬁle—{“—ﬁ S5 = bkl ohLS e Oug—'&} J=1 e s lac e
VYA 5 Lo [8) b anw g g ok 0305 GLbail OLa,187 (63,0 53 28 (slas g

W 9 FeMbI (535L8 Sluids 3l a0 .0-F

Sl b5yl 654 55 &S Wilasly 55 (2002) 135 4T 5 cpdan 5 (1999) (S5 ydkin
1y sl ik slgr K15 on 15 3,18 oo (15 g 85801 1 gmciions b 5 oitens 3
3C_A_»-jzal_:ﬂLghd.g&g&b)ﬂb\%ﬁfs\ﬁgugaafﬁv gd\yb:ijls\ﬁ
YA aSe 55 ) ST gl 5 2ils OB WS oo 5 23l Jralom Cosnd s e 23
GPLM.Ag‘.gijild'_g&f@ﬁ‘f‘)@b%\jb@)‘))‘ﬂjv»A:Lg)‘,agu_)bu)g‘_gj_gu
Ot b s cbadely Js s el 235 IS Sl sy v 53 505,5 Senly 53 ol
(French 2010) &S oo Joges Olojlo Sliads g las

YY#


www.sid.ir

YYv

il
wlelblewfisy

g ol 9T9d) | o Sageer (olo BELS 35 IS gl 3 SIP9T 9 Slojls Jolge 15T
o9 R Ay I

3,125k 5 Blaiin Jual e (g Lalidi 5 () ) biteany i g5 (F m ) 5 (BOLaTL
o o e ool Gl el s L dlesls (’l"" Sl 8 Ol gladlbuls s 4L &SI il
53 it ool 5 SLedbl 6,5T3,8 (gl il o oslinul _oley g5 3 25n Gk
W2 8 18 eslital 3y 5 (ool b OIS 5 Ol pde SISy (Sl alitn g5
S il &Szl Se Sleile 5 65,3 Julse Ole 5148 sls OLES Jrass ol claal
slaze! 5 OIUES Ol slazel (& stms Ll olozl Lo 5 S 5 BL5 | slowf ¢ 250
CS o 6l (B Ciy g0l s e s amtlis (il ST 2l B gl ful ge Olgea Sl
el sl Ol sl js Cdlab ool (6l o 0,15k Josle ¢ Lails ¢S il clal b s
OYM & 2 5 pOLasS)

5 Laej e dladlouls Olojle s s &SI 280y Jgafalse 5 o g elionds (o
s 0T 534S Canl (BOLas o) iyl cawlid yIS 2LOLL Ol gie (6 585 ool Ol sliwl S71 0
23 s 18 S8 alay (slae g g ba i da s la Su s OST 281 Condy (o
Wl g sl (LMl 55573, 5 | plataas ol At 15 5 (G iy ol Oliw] GouleS”
uﬁ,t_swf\,bwuqbfgu;u);;ﬁy;uélww@uqL;uw,b
ST il o e Slesle 5658 ol ge OlajlaS Sl osls LS Jiags slaasl .ol ods
o) 1 e Ol smeas ¢ ials STzl slac e 55 &S5 (gl 3157 Ol 550 ¢ 2l
5 sy Ga b 5 el (5L 3l 6 ,-S o g ¢ i) Cand s sl 03 Colad
Sl b adasly o Lob il ilie G o 3 505 ST 280 Ee 3 Olojlr 53 o)
S s 5o g emalie Ol Con b (15 ST il glac Il 0 Sauslg sl ool
(YA polasts)

@3 pmiealllas 1 ity ¢Sz al S 56 glay s w0 Ol e b glallis 3 10
S o (o) Gl sl la S5 U e 4 10150 5 (658 5SS Cato
u}\;xu:sbwqwgotf)lf&}xL;Lau:})ju.x,ljg-ﬁ{gﬁw LU (S 5 s
pr_ﬁgz_@bd;u;u)uu,;‘;%)w)6:1:;;@35:3,.;@&;.@\
SU ool slag s 5 amils Jlisa e 56 Slejle gladsly o S LSS 55,05 s
(Lin 2008) s ,ls il (e (SRke

a5l (oMl (54355 Slapins) Glojle ol po Sb s 5 Gy
Grmen 5 Sl Usld (s sllamil 1 b 5 5l 5 05T 55 5 slazel 6K o6, 800
S5 e sy a1y Sl s Slae 5 65T 9 Gl , o 5 cas JHIs I5b 30


www.sid.ir

" . AEilan
Vosled | ¥1893 | WYAF b
> 3 =3 wlebleyloy

4S osbasoyls ol dslo U mie dlaly Slojlw slaad 3o 457 by oL s Llesls
o S0 e 5 e St 05T 5 sl $a b 5 (6L (S5l (DALl (55 5SS
.(Rhodes et al. 2008) —ils SledMbl Jsls

Ol (555U 5 ¢ Sl sl ¢ Slajln Kia b 3 lallie 55 (D 5 005
23 e Oljla 1500 5 cesee Oljle (i3 0 s \,otfjlfdutgv:@usugcgu
5 p et e LYY 1 i s b Wlie cpl 55 Lilesls 15 o 350 0 ST g
SaaSs WU, o sbozel ¢ Glojle Gota 5 STt Slaair) Slojlo 50a b oosast
55 5 3L Slaptn (5l gy (=2 55 00 Slojla kil o olazs]
(SLedbt (555L3 slaptn 03 gk )8 (DleMbl (g 5L Slaslazal 5 5 5,8) Sledb|
(Flair| Gl s o Wiy a4 W8 i 0o 85 o U LTl 02 ()
slitul go3g e 5 Shes 3IsL St 5 (OLS S o slazel ¢ Jlojlis Sl 5 it
33 ils Wﬂ)ufjg‘u Jol32 31 s 03 g 1S 5 SleMb] (55l 51 QLSS
(Kim & Lee 2006) s oy 5 3590 O L

4 G5 5> Sl il sl Jelss S0 0l L tagy (i s 0o
sl Cnlem 5 Glojla s2) 8- bzl belse b SSSa s 4 181 rotees
Shilw s aS ol 0T 31 ST (@l el (B g 5o bl skl (SleMb!
4 5 /0LS 8 S )l (o gis S et Gl DLl )l Sy e Cole ASle)
.L_lzjf R eemanidipls (Els e S, de Hs e sl (W slaods! daw 5
W&g@urﬁlg\,umwwﬁg L5 oo 2T DMl (g5l Sl eslizul a7
Lin & Lee 2006) "ol slazrl 5 Sl Jalss Joli 2ils

OBIR (P9ehe Joho £
L;ﬁngvuﬁjldzjf,iﬂjau%u:;uwg;;:ﬁjﬁsdaksu;fm‘uwg
eLnil = 5 Kim & Lee (2006), Lin & Lee (2006), Lin (2008), Rhodes et al. (2008)0) sxas
3 SLospdbl 5 (6 ukS a5l 5 Ol Lo Ol ST Calties slaaLae
G CTB 55 bl iags asgie ke clils Clad 51> Sy e de 53 oS 2 e
Lo iie (o Ole Lol 55 5 0 o287 gl @ Py (Sl oite 2 Jotin 5 (gonm 5

2 gh s gy

YYA


www.sid.ir

IVibf 9w obe 9oy | . (S9e05 (o BLRLS 30 518 puged 9 (K590 9 Slojlw Jolge W

wlebleul>y
Slojle ;s Lo
SIS e
Com [
Flojlw 92 l ..~
| _ 69U Sl (im0
A‘: W ; @ .
oyl by 5551 @ ) .
2ol . 1S oo S pdyoslial @
(6ot Laaend ;
HIS W $sb e oolaiwl Cdggs ®
Sile 5ok A
Slojlu K ,d
slazcl ®
szl Jolss @
oSl g 5,500 @
PRI (p9ei Jbo ) IS
Sy Obo .0

508 ke 3 U:J\:Wﬁdihju)l:ﬁ-uébjjw N ol s 3

13 Al sy giia 3T Olajle ) 858 a3 Ol pa V=) A

SIS sy ghin 3T Olajle 1 8 ey Ol Y1) £ 8

15 1S g e 3B Olejle (S Olpe ) L5
s e B S g gy Slejle $Ka b sla S3s Y ool o3

15 515 g 1 e S OUST IS Ol slezel 21310 45

3yl u:,;umﬂ&;»,;‘u Pl Jalas mlaw Y=Y 4 3

13 13 gl r te 5B LSS Ol S 5l 5 (5 Km O jon Y 4 3
15 e 3 s s Sl g s S ¥ Lol 4 b

5 s gl e ULl e 2 SS0Y L

YYa


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

s 5 gt e S o) Ol 85800 Y-Y 4 3
15 1 g e b as sl Ol Y A 3
ls 1 gl 1 e S lojle 6 S5k FY L 5
.;)u@;ﬂ,;tu;ﬂsbﬁwﬁéwjgb»\éﬂug%otkfGutz,,:;
AN e e 5L SNl (555 51 0L (5 dyosliul law 1 -F & 3
yls

.;)ud:;\;wgﬂs»;”;‘u SleMbl 55t 31 oslinul &I ggr Ol oo Y-F ds

oR9R 99
el sisla £ 55 51 (oo 5 cplanil gy Blod 4 5 (63508 (Ooa Bl 4y hags
iy ARl S¥ass Lg\)\:; e BBolS” OIS 8,8 15 ias s ol dnel
5 ol 5 Slespdbl (adilejle (g sTarl B tde slea 5o (Slayedbl 5 g)luls”
(,_?L,.44.4_,,.,:gdcﬂ\auuuswmtf,ygj,.x,,,w,gWML;\,{.@\QM,E
Sl Coi8 5L o 48T ol 4 8 L by YV (6 lT & sa 65160 ¢y LT dmal
o903 Laesls 6})'\—:)_?)'\ SR ol 5o .J._isjf@)'y’ aaliiw 5 VA Slaw (o s dlas
35 45" 65 4 a5l Gien daliin p cbmosls (655758 1l o3lizul esle _b3Las (5,5 4 5ed
SV g i 53 5 dalitn il oys 8 o b 5 S b s‘*‘ef/@ Slagenly B
Al odh s Ra g5 paseie Jbe 5 Raoh Sl pte 4 b DY G 5 S LEC cner
Kim & ), Lin & Lee (2006), Lin (2008), Rhodes et al. (2008) =Y Lis 3 asliiw 5 1 b (5l
Csl s el ol o3zl (\WAR) p0LaslE 5 (1¥4) 01, Sen 5 51y i 5 5 Lee (2006
Gima b 8Ll 5 03Y oLl s e 5Tl R A 53 i 5 (58 03Il o
s Laesls ol oo 540 e Sl e 5 o les 65T, 8 1y S i U bz (glaosls Ll
=la e ol 5o s @1 Gass SVl Ge 4 5 53 5 cnlis Sewl bians 3 0550 5T
commen 3 Loty 8 03 prplel Dy 5 by Bl 3l | gme 5 5l ols) Ao 53 ) anlitn
5 Sleopdbl 5 (Il il bl 5 O Eicalo by LgT Cuis 5 cons cols
o Sl eile 2lay o sbiets ¢ opimman b Aol (s CIleb Hls Sy pde die) 43 S B pile
ol anliiom SV 5w 1SS o ole Jb pn (6l g ol 1k eslizal ale Juos

J-"&L}"

Y.


www.sid.ir

AAR

Sibr:

Le 9 Tgd LubS )0 5510 maged 5999 Slojle Jolge T
e leWbluphy g obe 9 Tg8) | . Sogena (o WL 0 510 mugud 2 (S IPGT 9 Sloile elge

skeel g 2bb Y

ol 3l edaT sty laosls (65T rar 5 s Sloal w8, Jde 0L Sl e

o el 5 Je (ols) Sl el ol 53 ey Gl DLd B 5 e o Al e 4y S g
Lo 3l p 5 3l ealital b sl le SYolas obdie 5 (CFA) (sua b ele uloi 51 L 3
S¥lae ke 55 058 sla ite Ll Sl g 5 &S5 ol 0 o3lizl SMARTPLS 5 LISREL
S 55 ite 33 0l ol (slabaly (Socon ol (Ll gent) Sirar slie s (6l L
8 i) s (Sinen el gy a5 g el g 8 Llidute
S 5 Olay sla e Ols Al (s 2 612 Oy (Sied gl 2 ) Jger 58
At l3line s 33 80 Oliebsl o 53 (S ul b Sl s oo DL 534053
39 5 Ol 5 (Wledd edein () Cudle b 5 ol M)>DJ|J;JL;)|>ILMC.E.~)|M)
L Hlsline py3 40 QL;.:‘.J:\CE_W): ol b S (F B e i 93 o Hlsliae Al
st Al o iie 53 G alaly 555 51 0L 5 (Sl Ay 0 5 iy (6)lalims b 1)
5l Sl i (roman ) g (Lol e 93 oy i 5 s il Suias 0L s
) 0 db 3l (sla SLEs Caetl s (81 45 03l alsy posdhe das e OLES 1, LU
) el S350 bl G 53 B gt g5 050 S & bejle 6,8 I
Slaeln 4 S (655 o510 Bl [y (ooalian 65885 (2algh 3 o3l 2 sla KL o L
S 5 5 S (S o3Il g 5o S e sl Ssleas LT oal e Ko
oSl st L 68 s IS K Sl g o3l plos 487 sl sl S T
sty S slols alllan 3550 sLaeo sl ples S Ud et b skl il byl
Ll FLs,S SWT 5 CR) (oS 5 abl oy ks /0 51 5VL WAVEY) o ol s
5 2L I0La 5 i YU Y e S aul b ol poled i o 1y (5,5 0310 3l
i (Bla a8 s Ik ) g 310 g &S5 L1 (6,8 o310 150 sV e
03 el U0 55 5, S s )y b Sl a5 b s e Ol S8 |
53 adlle 3y 50 ;i Comd sy SiS 015 or il 58,5 Y e 1 Sl lie 7 S50
SOl el (F Hlaie) wlde 51 5wl 48 Shsme 53 5 Coul Csdlas 13 s ) g0 dael>
s e By e e ol ol T 5800 2l jast Lo Somd s 03 o sllasl
Ol e Sl & b sla it (1 5 oF 51 VL) o sllan ¢ lajla bl 5 Slejla

3 Pl Sl e 5 28 450 ol 53 1 eged 5 (BT Sledb 6558 Slady

1. association 2. nondirectional 3. correlational analysis
4. discriminant validity 5. average variance extracted


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

)‘J_;Gj.Ua.AL’C_.._A_.p})J4.&“.19.&JJ}A%b)bquJ\SMJ@QWd\)(V)‘@

.u\.;)l.ﬁ

! e il 3351 )Y
o e 45 315 ol s dodaline (glaesls (6 S L Jds 355 o0 aiS 355
(i il (Jslae) 5)len ot sdalie (glaosls il sl5 587 s jile b ke g ilisls S
G A el ol il i o5 5 0T (obie) Jolse 5 odile Sl Sle 57 55
el el R 3yl LS:.‘.J e 9 okdodalin slaesls 6“;}1) 4 dde 4 (e
Sl S Cle s paain 05051 ol 3l eslitl et g8 g D557 Juke
03031 3l losb 2 a8 Lsyls s s Sl e ol Lais 0BGl 5 l5e 51 2 55 45 Sl
COFI o 51 65U conls sla o la el 5405t b (la o Li (65«58 5 5idme
sl i LT (3ol ae a baastls opl s kit Jis cls slajasLs CAGFI 5 °NFI
Jooe cnlie 3515 51 (STl e canls o551 gl et le Sund g 3505 (6 i ol (Jbe
plad el o o3ls OS5 e 351 (sl e s g Segn ¥ i 53 5 Y I s il
Ol 5 Jde 805 Oy 4 ol 0l odalia (glrosls b Jke ol jI S a ot ls oyl

O3 S o Sl (2195 9 bl ulpo § Ogwm (Sumod il ) Jou

ST e e 0 © M M) e e
cLsy S
0.727  0.822 [ 0.575 3.547 1 Sl (1)
Sl
0772 0.852 . 0.595  2.697 1 0.04 6\.&;}”} )
Slsle K
0.769  0.837 0.563  3.156 1 0.383** 0.391** ‘5\'“;51) )
sl
0.761 0.849 0.739  2.872 1 0.54*%%  0.419%* 0.052 Shats Ol (F)
SNl (55t
)
1. evaluation of fit 2. goodness of fit 3. adjunct fit index
4. goodness of fit index 5. normed fit index 6. adjusted goodness of fit index

Yy


www.sid.ir

YyYvy

Avibn g obe 9 T80y | o S1g00 (o BLRES 38 LIS paged ¢ (2390 5 Sloile Jolge b

wleWluuliy
I .
sy s AVE oSke () (&) (\9) (¥) () G S ko

0.777  0.873  0.581 2.640 1 0437%  036** 0.366%* 0.197** Jii\ér—:«-w"(a)

Goodness of fit Statistics: Chi-Square=362.66, df=124, (x*/df=2.924<3),
RMSEA=0.068<0.09,GFI1=0.92>0.9, CFI=0.97>0.9, NFI=0.92>0.9,
NNFI=0.95>0.9, IFI=0.97>0.9, RFI=0.91>0.9

sl Ao y3 40 Oliabs! cb,» 33 Gylabiae **

S b ole JulosY-Y
bl Jodo Sliolw o bdias |SCa ol ge (iS5 anliin s sltle fdod ) shatady
o Y Jodr s Gaies slaejle gl ol S b Cl s oslizal ey
Al 0 ga5T Lo y3 0 (sllast o 55 Son Goioed slao sl ag g oo (sla sl bloks
L -1/4% 051 ol t oylal) dolodess Slsline Ao 3 40 Olecabs! Tl 03 (el Sl ol
IS S sl b g e 55l (6 S 05101 o L;)m;,uWx\w\}:,(vuaf,\;ww
Ol 1)y (tvalue) ol o (s ylalins g 3 Ikl (Ll b sy Sl 5 1) Gy Jus oY
ST gla e L o &@)&_&TJQLH s 93 4 Jde pl (Sla pae AUST das e
S I s opd e 6, Seilul Kangs M 54y s (51458 4y ool ool L (o)
ol Sy (g ad (68 0511 s (514658 4 oukiodalin b (i) 0550 (gl ik
g 05 (Sl e i pdion Ll ot g oI (sls ki o (Sla Scunen b i)
s Tsdas0Ls e U 130 (Sla it 5 "o S 0L 2 b 130505 Sla eikte £ 55 55 435
iy e B0 Jde 3 355 50 (Gl e e Cilo 1 48T Sl (6 e 150553 poiie . 55 oo
Jin 53 552 go (5l ia L 51 (6 51 5 S s 48T ol (6 i 15005 2 ite ¢ hilie )
Sin b e Sl s gla dne Giss nl 55 3,8 o U 5 S S a5 3L o
LT la oLy 5 plas b Glojlw slb 5 (Bl s Sledlbl )5k Slaly ¢ Slejla
(,.:_.‘..534:_.,::):4_3%\J_,.éQ;:\.&;\j:}»ﬁd\);.ml)’oj):cu:db(,.:@,“ﬁﬁiu)b;))ﬁ

Olgs Gl puite s Loty 45 dits (6,5 05101 S¥les Ol i o (gl dws 1 5 oo
® el (Ll el 1) S¥slae oyl dias oo OLES |y (Judatows) HISET (sla e 5 (o)
Ls\ﬁjmo@.)o%L;uxsuwL{tbsmd)wugmw‘r}gmg@ﬁ
ol s i 0w s )b Ml Cul b ol g e o3lil Dl 5 O 5031
ﬁ_.uw,{fﬁxa@__fa;\.uu“ugmm,ksm;)\{a;;wss&u@ﬁuL;u)p

1. endogenous 2. downstream 3. exogenous
4. upstream 5. loading factor 6. path coefficient


www.sid.ir

B3l (58 01 53 15 (5 7S g kil 2bls (5 oSl b o a5 5l (5 i
Wl o 0303 Ll 55 (R Square) s o b e li Jds pl 53 A8 oo Wl db g 1
(S1a) e o 3 aly yoite S5 il sl 31 oy i oS S o o) 2 (RY) (e oy
L;JIVLE.AJ.E:Mﬁi:,aLglﬁ)\.xia@\6@|@bg;ﬁ|ﬁh€.>ﬁ@a>\;@.@j3m§w
ot Bl il Ol il e A ke Sl i ()l iy it Sl g ABL e
Gl odaT Szt */YVE ol 05 St ot o oSl j2ies sl sy Jis (glo e 30
Gl Sl ¢ Slojlo ¢S b e Slojle sla e sla wlie 5 oles & dAas oo OLE
e Sl Sl e s YVIP lail 5 ass e nss) Slejla Sl 5 byl Sledlbl

.Mé@é}:buﬁbm

b
Sl1obxe

<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05
<0.05

<0.05

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

(loading factor) Guwb ole Julowi guts ¥ Jou

Sy Ol

Sils s So9bé

St 9 Skl

<P

0.796

0.919
0.744
0.956
0.778

b 39 élbif;: sl S piio
Sl 9> ey Sl oudounlic
0.791 ;fu

0.758 -
0.609 ;w
0.777 Slze!
0.914 el ol
0.457 ez 5 Kan
0.716 okl 0l o5 S
0.665 PREE
0.788 Lol ke Jﬂ;
0.824 Sl @, Sl
& dyoslaal
o3Lizul . sgn
Y e
Y Jls

¥ Ul

YY'¥


www.sid.ir

Sibr:

Le 9 Tgd LubS )0 5510 maged 5999 Slojle Jolge T
e leWbluphy g obe 9 Tg8) | . Sogena (o WL 0 510 mugud 2 (S IPGT 9 Sloile elge

o9 sladl A

S S e (Arodi Julod ) -A

& ter &S 5Lk OU ) cnlition oSS 3 e oo otalie ¥ J st 55 457 6,8 Oles
315l (Ao y #47Y) ale 3130 &) Ly s Ao y3 o s ¢ cpuioman il (das 3 VE/R)
SN oy3 OYIA 4S5 (o) s bas cillesls Loliamstl 5 a5 an |y 45 el V_E.pl i Jl Y¥F YL
51,50 51 (Ao y s AP/F) oYL s ys ol 05,8 ol s by e 08 AiSTES ) Lt
Mz VL el 5800l o7 iz YL 5 il SO (sl oSS Lk
el dalli d‘ﬂi()@“}’c&'t{:

(17Y-digod 831u1) b Curos Jolge im0yl gl o Jauor

Ao S9lH o)
Y/ ¥y S5 i |
V& Ved 03
YA fY 5 e Jobs Y
/¥ 0 dalee
\22A1 al Yo- o ¥
OY/A vf b= vp
\Y/0 A v.LJ; T Iy W ¥
01/4 v\ ol s
Yo /A \at Lyl wlia S

Y/A o 85

VA ¥ o< Bl 0
Y¥/5 2% Fy s
YE/5 127 =10
\{ZA) v \#>

oy Obo B He0il @b YA
Wl 0t O S 3 bg e il LoV S 25 8

Yo


www.sid.ir

Vosled | ¥1893 | IFRF 5ul Sibf

wlebleyloy
G S p b £ 9o

o b dos gl t 85b7 w2 Lo b)}%
Sslebize o ety

spboe i <0.05 4159 0316 SIS s s M
spher ) >0.05 1.227 0.121 NSRRI H1.2
O >0.05 1072 0038 I3 g = Sy H13
b A <005 3004 0176 A e Sl 11
sy s >0.05 0508  0.038 Sl g bzl 21
s >0.05 1169  0.021 s e elazl el H22
spbss 2005 0632 0018 s oSl K H23
sy >0.05 0445  0.035 I3 et Gl a3 "2
s A <0.05 24 0361 IS s € 23 B e 11T
syt b <0.05 421 0464 G s ) e 2S5 2
sl <0.05 2322 0314 5 e il s, Sa H3
sshse ) >0.05 1.702 0.166 13 e okl Ol 5550 H3. 4
sy b <0.05 512 0228 15 g Sl H3
spboe il <0.05 2668 0461 S5 e 8 pgeslinad H4
syt A <005 3443 0.5 SIS s —oslizd g M2
spbe i <0.05 4768 0313 5 Sl sl bty H4

OIS (e e (b5

Lol Gaas b o F-A

52 GLa e S a0 DL (5 lolime el 5t 85LeT s o o Sl oeT sy ol
e ;340 Q\_;ﬁ!olclbws‘_;bp:)ugb)kbl sl glaniy 5 Slejle jlle ¢ Slejla
3 S e LT (e e g i) Ayl lsbliae 5 Sote 5T 5ls ST 280 glacLls
Oliebl o 53 Gl $n 3 yuite Lol (Lol A y3 8 1 S (5 lskmn pelaun 5 0ok +1/45
L —1/8%2 03U Oay3ta,LeT) Sl anils jlaline L350 S2ls o571 2l glacib  dus,5 40
(Ch L2530 51 ST (g lalime ebas 5 ol +1/45

AA g


www.sid.ir

YYv

il
wlelblewfisy

g ol 9T9d) | o Sageer (olo BELS 35 IS gl 3 SIP9T 9 Slojls Jolge 15T
P Obo P gls £-A
Gl e 45 dns oo OLES (g lalinn pelas 5t 8,LT (e o o Sl odeT s s
35380 Oliabl o 53 (3 s s 5 (6 pdyeslind iyl ke 5SS ¢ ol 55 e
358t e LaT (e aams g od) Lilazils Slslime 5 ke 30 20y ST 281 gl Lis
G5 sL 5 a3 il s (S it (Sl 1055 0 31 208 (g Iskinn pebans 5 0 +1/47
Wty Hlalime 5 cote 3b 50s ST 28l g By dsys 40 Oliebs! a3 Sl sl
.(g;_“lu)za;\ﬁséjlgu”cu.qav\,z+\/‘\9)~\;¢f,ﬁts)uh¢~;.¢w%,¢)
&Sl LAl ohlB 1 1o 55 40 Oliabl o 3 030k 83501 5 elomr] Jales (gl ke
S Hlie 5 6L lazel ( Sty o) § ey sla ke g LlsI lsbas 56 50
to,LeT) aolacsls gylsline LS50 iils ¢S sl glac bl 55 des )5 40 Olab! o )
(sl dp )3 0 31 i (5,15kra CJM, ol +1 /47 L —V/4% oL 09,


www.sid.ir

Voslad | Y1695 | VYAF sl Fibr

wlebleulsy
S pyeslind oslizal & g
0.7 0.9
slazel [~
0.7
sl Ll [4— 0.9
0.4
ERUSICOVINN -
e
) Jlse
sl Ol 855 . v e
0.7
s > £y Jlsw
ot 4= 0.6 0.0 —»
0.7
< R [ANSI§W
wh A e 07 T |
Ay
- — 0.1
0.8
T
0.7 0.7 0.6

(t-value) colyo (S18bxo § O lilinl ol yo cppostl Sl 50 Guds Jowo Y S

S5 4o 9 S A
& &alol gl 5 (B S e STy skatac (0L 5 0531555 Y o e 5o O
Jsol 5 LaeSiSS s (s e sl 31 oslil 4y ¢ oo it Lo 2 L abilie 5 Sl
bl e 53 0k e Slosle Eomba o 5T 51 (S Olgtea (B3 Sy e iles 5T 55 5
Ladlejlo (bl ¢ 213 o e 53 wga 5 IS Jalse 51 (S5 ol ool Ladslejl oSS

YYA


www.sid.ir

AAR

il
wlelblewfisy

g e 91905 | o (S900 (sho BRI 30 IS uaged 3 SK3999T 9 lod olge 5T
elacs b ils oS sl glac e ol os at s 5ils 1S ST zalay 5 Jl s
oy 53,57 o 28 0L e i dlss lasli b ablie GUls SRl 305 skiea Ol jle ()
L;LAQLAJL»- ;J_AJ B &JBWWJ‘JEM‘)G"JJ; BE u\ib )}’;AL}:«J‘.) kfl'“JL“' Q‘}..Gsh
o (gliwly 53 .l O ol Ml (6 s gar Jo LLolS 55 u:;\;wﬁé,*,))&
ﬂ,;ﬁéuw;\yagu..@;wxup;@;w,y@@;hﬂ,;
jlavuT;ﬁ_‘,,q@u.vu.u.ébﬁ%a,ygﬁjw\éuw;mswmwgu
)@bjb)\:&uc@bjb}g—LgLan'aaé\fv\.aada&LiJLngbuda.ujtS)chﬂugﬁJ,é
s Sylean sl hsbas 5 Sate 3T 5l s p (B 5 FMBT (55508 Sl
23 GadS el 55 (Bl SLedbl ()5l ghuiy 5 Sljlupbsle ( Sljle o
Sabima 30 2l gy Slile oK 3 ize L3 8 on O g 515 agd )l i
el Al

5 osdhe Slila sktla s Sloile o sla S5sile pite sl odaTmsey 5 S0La

be . & . . . /, . .

O.ll).au:.;\.sW;GBQJJUQJLQML\GHDG%g|}3ﬂ‘$uJL~¢§AJ9LgLANL5\ﬁ
2 la e ls olasS das o 0L 5 (F e S5 o) Gl odd cpond e 1 S & ga
.ﬁ)‘b)‘}djlbﬁuqa@j)}wwb)y&lq-

s ) (Bl 5 (Gl sl Slxty e oS S OIS oh sy o 4 42 5 b
J_,J@il_;l_g)‘s;u,‘u&_;ﬁ;}ubu;_suwﬁt,;\:@%(Wﬁﬂz@ﬂp
Ladkbe o (odns 53 45755l T 35 4 Ole Sl 5 3131 rlin (658 5Lu b 355 a8 8
4#}3'0}%.:}5})4{})@&1\{&:G@)J@\&«&f@wm.‘—ﬂfé\dfq
wrsl g DM (655l Calun 5 4y il STzl lacdled i (ol 5 sl cObejlu 53101 4
el

S pdgerlinal & 550 psban (03 DL B o 5 4 Sl Jol mb 4 a5 L
Liaj s lails Hlslae 5 Cote 3G I3 et (BT 5 Sl (533 (5 p T g
Kim & Lee Qutixl_,@l_:; c?u)‘}@'uﬁuﬂ L;J)Llé L;Jiv\_id}g_wjggﬁu\__:_ozwm\
5148 55,8 o slgiiy ol TCmsas i 4 Ly .Cow gnes RhOdes et al. (2008) 5(2006)
(i3 O3 ee 355 4 S 0 g Els O3bee l dles 1 tls ST sl SS xSl gla 5l
)M)\fwefiplgéjjﬁ|ojﬂ4{bbfMQ\J@)KSM@LAQ&»


www.sid.ir

A . AEilan
Vosled | ¥1893 | WYAF b
” 23 = wlebleyloy

U_L.;ag-ﬁtL5|J_3.;>J_f@‘;Swotf)lfjfﬂgdlﬁo.mmufgflp\«{9,\?5A{&L_;M
Oljlo )5 oS 4 US oo jedein &5 5 0 g alulS 2 L8 b 51018 g umman
3,3 o hash 5 LS 35 bl cpl Sl G 4 3 5 (Solge 5 o 4 s
L aS s e 35 a ¢ Sledbl glajls 05,57 5 b 5 JSKie S5 Sy geo 33 9 S o abin
Ailed D st S 4

(ol gL 315 ESs gl 53 g G Ll ke 5,55 48T as e 0L aaly
OLd L Ledoas oo 55 (Aladl a7 (adlse 55 o150 51 Sl b Ol 4575 50 o 8lgtiy
LT bl S e 590 55 5 Ll 4 3131 5 55 5 T Slslgii 4 s 5 Dlalasil
@3B L 3,548 55 8 a sl ¢ pde B g S b Ol s EIS g o
b o s s i3 434S W5 S e SulST 3 BB O e b e Ol 5w
o pobn S 3 (6 ) S e 093 B3 3 5 aadls odge 1) B0l 55 2l g
sboml s ls e o by e slaclab ples (Sealen 5y e (gloaels y oodass o 23l
sl sl odge g1, B Ob > (6,0 pmmas Glaes S

Salime 5 te 31 2ls agad 1 Slojlo (6,850 5 (a3 B3 s (gla e
Rhodes et al. (2008) s Kim& Lee (2006), Lin (2008) @L:J (o L'.'_wbr_k ‘@L:J ol slazils
Sl O3l e in (sLas SIS 5 ol b g L a1 OLS IS (a5 ilsl s ol
i A T 5 4 0yl 87 (Sols 5 Sjlgn 5 25 L pillas OUS,IS 4 a3 5L
2L oL S 5 sy 45T b (l (I g (1 55 ESST a3 20
5 Lol Blas s e Coliedas Il 3134 onlie @Bl g0 55 551 IS s 457 it
)s\):}_>'J';_Sl.sdda\féié\ﬁb\}:@cdbQ\}:&A{.ijﬁdwbw4.36)1&:{;"_..:.&)
S5 el ol 88 L s sl Osls 5 s, sladsl p cdias g )3 0S5 e
.bﬁdﬁu‘)@jJ{lsts)lﬁslﬁv;‘.iliC.«?‘\JJ.;}MU]:})JCJQUﬁé;blﬁj\—ﬂjéksslb)d;
uf;.;‘.:r:.@_m?L;ug_:jl;éjéb\_}_:ﬁ‘\_?4_54_<;3_|6L27AJ_3\J>}>'-V\;5‘}3@WO‘4LAJK
L;uwa,',..L_ucg;L@Télﬁuc,gw@\pwmpgp&g;,\‘xtmbgs,m
Sl ban ol 508 0L 4S5 ) OVYAS Gitanr 5 o) 55 4B S L ,5 o3lall3 g8
dal g plomil il A1 g (Bl I (6 et (5,850 s e Bl > S
s 5

iin a8 33,8 apslan oo LS b o I Jeole mlS a5 L
5 S s SLn ke Lol el Jlalins 5 Eto 35 2l g 5 (1858
G B b St 5 ) 8 Sy s LB (g l3kmn 5T 20l gl (S

e


www.sid.ir

Yy

il
wlelblewfisy

oz ke 91905 | Sasanr (o WU 53 (IS el 3 (R 399T 3 Jlojlo Jolse 5T
m)\::f}uw\:rw)@bju)t}u&ﬁgszpZ@l;@@j%.@\&h‘.ﬁLin(ZOOS)
I8 o el STl iy 93 D) S a3 2l 5 lacs S el 53 5 pdyllanit
335 el 5 pl el pliy ABL 4ils (B1S ged w4 5130 21 53 (ol
o OLS I Ol Sl il 51 (6l o laas b 03,5 5T 0l b G b 51 el OY s oS
L 4S5 5 amnss Ol g5 o - dins S2alST 5130 53 1y (ils 5 s uammie ol 0315w
ot ol o 6 mlin 3 55513 Soen L OUSLIS olazrt Ll 05 5755 58
g NWRSH

Sl i F omlag AL Ly g Calante iy Hls b ¢RI oged 035550 )
S o Lo g5 48 Ll gl Sty S sl S @B il g o Sl
Flrrtbda 5 (SO s slajlestlo o 555 o slgiiey (ropen S 0 BHET > pege
iy Sl peades 208 5 Salanie gyl b 4 ) 5 gl 5 s~

S50 23 3 g 13 e 3l e Olajl Sl 53 VL (S 5 a5
255 23,5 o Sl 5 baed) Jsls IS plowl 2 (lbo s 151 o se (5 pdy lanil oS
D1 e Dl Sl Ol gy gl o755 o0 OLi 62T 5 4 205 (5 3 5 o g0 8
Ll Sl sy

b 2 S 5l 5 (8 (planr] ol oolazel (sla ke o7 515 UL e
Lin & Lee (2006), Kim & Lee (2008) Guis s (3N 1 ol 5 L4zl (5 lskine b il
.Zw|Rhodes et al. (2008) ,

Qo S 50

doleloai . 25 s e ot ST 2l IS 2alay wdige WAV gty 1ydeo 5 b ool5T
NO— AV PN O ) pwliga i jseT

ST QLSS s 53 (il gad 5L (o 2 AYAS L e S gy 5 (S50 (3L (o (5040 0503
(s o iulan sl 53 ediaslyl Blae ol g 5anl 5 55 o Sl eslazal b 3,08 el 65, 5leS
Ol

o 10,5 VA8 gy il f g el = b g sl Olajle (655 AV oo e (skge o SIS

Ol e &S, 65 e sl s Sllw 65T s 5 (Eils Cu e Ol B3,y 5 IR L e ool 50l
Ol ol (i) wlid I8 LLOLY

Ol (oDl (S s S35 o g 53 1S Sy ke (Slapenr S go Gl ol g AR sl ( (Sa )l 5 3L
S adte o&sils ()l wlid )18 oL


www.sid.ir

Vosed | YYby9s | IYAF b Fibr
e leWleyhvy

Qb‘v\_!ts}_]éjj‘L#‘J&{‘p‘wj)béﬁ)&l&j@LA}LA&A}:;)[S‘gﬁ.\VAO.ksﬂ.an'cjl};
VYA-V0 (MDY (wlitilyy 5 5 Olalllae aslhad g3 .65 ) 30 anlllas :saliiéb Calols &

JiJ\: ("::é"'*;JJ JJ}: Jm\}.c .“"QM& g:ul..u.i = 3 n@iu\il.:a JLAJ JJU ceb“jdlﬁ Ry tLﬁjAW LJ\J‘;;/J’.;
W s LaS L 5 psle Moo dlen . 555508 sl S)155 55T 5 s Olajl QLSS Ol
DN-FaY (F)

S o Jelse G I 5 gy ATAR Lo SCEL dess 5 ¢y gk ol 5 il L) (L pkess ¢ Sk
XF NGO Y el (6515 o ke ostis  dm 5 5 i S e 53 Ll 6 IS il s
}Lm)}_uuubuhfghjb);u:gl;Slﬁ;ljjjﬁ&lf}har;‘w)w)j\V‘A?Lﬁﬂ‘;glﬁ:b—

gt w33 ol iyl lid )l LLOLL L6 iy wils OlinT Skl ST
;S,ULm,',:‘Lml;u,l:foujuﬁg;,;t;ef\p\s.u)u;p,J}:J&lfw)ﬂ.w\/\.‘_;#wcﬂﬁ‘
PPN LBONY Sy oMb 5 (51 blS™ dolilas (6 3o 5 ol Ol st

SlaaibulS Coluwiy Sy pde 5 [ils ST il Connd g anlllan AVAY L o)) > la 5 (ddous (SaaeCsts
AFAAFD ((F) YA oMbl Cy e 55 3y doliingy 01,6 eh AR

abOLL LT Ay 08 8 > 1> Sy pite Sl g (ST Jalge 501NV Ly (2355 e
EF e Ol Aoty oSl 3T oKl ekl pulidy 187

SLaolans 53 Slojle Jalge b OLS IS 215 g oSan 3 S50 2oy WM o aebols 5 iz 303, 58,
VE =0V A) Cu ke (s ol 5. 95

e o8l (i ol )T ALBOLL e S 5 65T 5 slar! Juls SBAvA bl ¢ glls
St

53 odbastyl ilie . ghbme Olojlin 53 215 ST 8l dtyl 3 gy p IYA L U o De dmr 5 ¢y ¢S5l
O bl 5 DMl (655l oy e Ml il 287 i

) s ST ELOLY tay St 3 (63T 5 o b Sl G S b slaadd 3o L5, AYAA e ¢ spele
(SLbLb adte oK il

LS s ol e ST L il S e (6,5 5574 )3 ey bS8 Sl daly AFAR e e
S adte o&sils ()l wlid I8 LOLL

e bl 5y a5 13 el A3 ST g el s IYAS (Sbtiar Y 5 (o damme ¢ Gani
s o iS55 ediadl )l s . i dgh oKl Ay S e skt gladsly slael Ola s
Ol il

Ol 655 am 03 Slajlw Glags 5l ul Gl 1 J5e Jalse huads 5 (o ATAY LSl ) 000k
REPENEYIN o P EX R P g R

Connelly, Catherine E., and E. Kevin Kelloway. 2003. Predictors of employees' perceptions of knowledge

Y¥Y


www.sid.ir

YfY

Sibr:

Le 9 Tgs LubS )0 5510 maged 5999 Slojle Jolge T
wleWleyf>y g obe 9 Tg8) | . Sogena (o WL 0 510 mugud 2 (S IPGT 9 Sloile elge

sharing cultures. Leadership & Organization Development Journal 24 (5/6): 294 — 301.

French, Neil. 2010. Factors which influence organizational knowledge sharing. Unpublished Thesis Master's,
Pretoria, Gordon Institute of Business Science. Upetd.Up.Ac.Za/Thesis/Available/Etd-
04052011.../Dissertation. pdf (accessed May 16, 2010).

Hsu, I-Chieh. 2008. Knowledge sharing practices as a facilitating factor for improving organizational
performance through human capital: a preliminary test. Expert Systems with Applications 35: 1316 —
1326.

Kim, Soonhee, and Hyangsoo Lee. 2006. The impact of organizational context and information technology on
employee knowledge sharing capabilities. Public Administration Review 66 (3): 370-385.

Lin, Hsiu-Fen, and Gwo-Guang Lee. 2006. Effects of socio-technical factors on organizational intention to
encourage knowledge sharing. Management Decision 44 (1): 74-88.

Lin, Wen-Bao. 2008. The exploration factors of affecting knowledge sharing: the case of Taiwan's high-tech
industry. Expert Systems with Applications 35: 661 — 676.

Liu, K. L., C. C. Chang, and I. L Hu. 2010. Exploring the effects of task characteristics on knowledge sharing
in libraries. Library Review 59 (6): 455-468.

Renzl, Birgit. 2008. Trust in management and knowledge sharing: the mediation effects of fear and
knowledge documentation. Omega 36: 206 — 220.

Rhodes, Ji, Richard Hung, Peter Lok, Lien, Ya-Hui Bella, and Chi-Min Wu. 2008. Factors influencing
organizational knowledge transfer: implication for corporate performance. Journal of Knowledge
Management 12 (3): 84 — 100.

Wang, Sheng, and Raymond A Noe. 2010. Knowledge sharing: a review and directions for future research.
Human Resource Management Review 20: 115=131.

To9) e
o sils alis ity 5 SLebl (eigg STa (g mtils AP0 Jlo A e
G55 o ta oulSiny 5 4wl IS 058 I0n (55 Tl 0L (05,155

el Ol

GO adaz 51 iy (MBI 5L Rls ST Rl R Oy e

s QLT ha g

29w (ls 40l
S5 a3 e S IS slaylple 5 5 (nsas GBS o) -

Al



www.sid.ir

