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. . Abstract:  Knowledge sharing is a fundamental ability in industrial
Iranian Research Institute )

. research and development centers through which employees can

for Science and Technology ) o . . )
ISSN 2251-8223 contribute to knowledge application, innovation, and ultimately the
eISSN 2251-8231 competitive advantage of the organization. Effective knowledge sharing
Indexed in SCOPUS, ISC & LISA among employees may considerably impact duration, cost and quality of
Vol.30 | No.4 | pp: 1051-1084 research and development activities in such organizations. Therefore,
Summer 2015 this paper is aimed at examining the effects of motivational and

organizational determinants in forming knowledge-sharing behavior in
an industrial research and development center through synthesizing
theory of planned behavior and social exchange theory. A descriptive
survey method was conducted and a questionnaire developed for data
gathering. Partial Least Squares (PLS) method also was used to test
research hypotheses. Results of analyzing 85 questionnaires indicated
that individuals’ attitudes toward knowledge sharing are positively
affected by perceived enjoyment in helping others and perceived
reputation enhancement, while negatively affected by perceived loss of
knowledge power. It is also revealed that attitude toward knowledge
sharing and subjective norms significantly determine intention to share
knowledge, which then determines knowledge sharing behavior. In
addition, research findings supported the positive effects of
organizational climate and information and communication facilities as
organizational determinants on subjective norms and perceived
behavioral control, respectively. At last, based on research findings,
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some practical implications for knowledge management practitioners to foster
knowledge sharing in industrial research and development centers suggested and
research opportunities for future researchers to fill this research’s gaps proposed.
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1. theory of planned behavior
2. social exchange theory
3. Information and Communication Technology (ICT)
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1. theory of reasoned action (TRA)
2. Ajzen and Fishbein

3. behavioral intention

4. attitude toward the behavior

5. subjective norms

Ve


www.sid.ir

V00

il
wleBlepliony ORS00I | . puged ) S5 UKD 5 S0 Slojlo 9 (5551 Jolge (o

el it 48T el ol (Ml 5 Lol glaans bt 51 LSS L
S Calime o Lol ol (Olen) 3 F o J 587 (3l &y ot olazar| el 3l
el pte L plBl o sas 55 s3T5 el 536 555 ol dolie b (5
Ol s=e Ol 35 o ¢3! 5l .(Hansen and Avital 2005) 45~ 6ﬂf{"»“"‘a: P sl s
35 T (535 5 LOLI o lasksy b agarlgn dinj 53 oM oot dyphis o5 5 505
P o s gde By g yag) oy gl bl I folST (o1 !
b s o (p3Y wbie 5 a5 OGS ASle) ikl 4zl 5 g 355, (53
Armitage and Conner ) 5 gl al s LS 5Lz, OT ng_:fdi.n Gl s, eSS sl
.(2001
Jools Ol e TodaS 55 (b, U S Al ge 03531 L 1y 3 s di s 05T akay
S0 oo yaal 2 5l & a5 0313 oy 3515 L (61 (63 38 i iy
a3 5l 5 S plomil g 3131 b oS 3l e Ol 5l (Ajzen 1991) les oo
oty IS 55l 55k55 ad slain Gl a5 i o S5 T jL
dad Lo g Olaja s ybas 58, 6K 5 Slas (o S opb D) 55 i ekieS s
Q\‘,_;:«A_fov\_&éfjangl:.é)J#.;;;w@:ﬁoMS);s)téjdj:f}d)té)
54 o Jus ) i > Shas 5 55 G plal s oty b 0 e fule
@31 ESTBL sl Blas” lei g0 (o La)ld ) ol @ 538 |y oldi(g 5 sl )y & s
S et b ol Sl o el s SOl aa S Sl s T (535 oS
Sl 3 pldas o 55 4 by o oM o814 a5y oddis uyael 2 15, & B3 (6 5
6_15‘}:,'\,{cju)@,,o’j:é\ﬁgjwoﬁléyﬂaum)Jvu)e;ﬁu:.;bﬁﬂ:
ol o yaeli 5y & ki ¢y, 001 51 .(Ryu, Ho, and Han 2003) das e Ol 1) (6 g
(5 3131 G513 g S8, b ol sk Dls) Sl G (6,15 sl Ol

.MJ)‘}&)J:JJJA

1. perceived behavioral control
2. construct
3. perceived behavioral control
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1. Ding and Ng
2. expected association
3. expected contribution
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