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1. Efficiency & Effectiveness
2. Emotional Intelligence
3. Innovation & Creativity
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1. Self- Awareness

2. Self- Control

3. Empathy

4. Motivation

5. Socisl Skills

6. Organizational Citizenship Behavior (OCB)
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. Altruism

. Altruism
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. Courtesy

. Civic virtue

. Organizational Commitment
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1. Affective Commitment
2. Normative Commitment
3. Continuance Commitment
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