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1. Business environment
2. Practices

3. Performance objectives
4. Organizational mission
5. Human factors
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1. Organizational performance

2. Best practices

3. Innovative HRM practices

4. Best Practices in the U.S. Lodging Industry
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. A great place to work

. Big idea

. Clear vision and a set of integrated values
. Training & Development

. Selection

. Reward

. Performance Appraisal
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1. Individual Needs
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