.
L)
Ol ouily oy e BaSl dbﬂ/‘«;«:/;&
¥ 5)loss O By90
WAY (s
VFY o

o8 )5 i 30 b ol o Shos g (518 U 5130 G iy
Sojlw (8 BT )15 9 Slbojlw wgti il s pakio
(leko! &5 ylwo ¥ g3 5 ol 359 590 AnSliane)

"33l s S ol le Sl leses] dcugdcible Layle

3ySlas (31 byljl peite (6,138,8T S g3l 5 b iy 0 ol Buo 00y
S Bam b e Slojlus (B 5 Slosls e (e (slo it B2y 5 ol
il Jis jite (58,5 3 3 b plojle 3 Shes I (e Bl 5l g el
s stz 45 g5 4 sl Glojls el g Glojles (2 8L (e ot g (LS
3kl gladolitun p 3l imgdy Aol 5y iy 1y lojle 3 Sae &l s 5 (6 y2in
il bole oo 18 535k pragdle o gy sl (sl Lol osd gl el g5
0391 ool 85 )lo 3Ygd S8 55ty j) 585 Fe v adllae 390 Bigos sl 0ad odlil 3
s 9 Code U (Sb Buins guli 00,8 JeeSS 1y dolidiny U1 51 & YVY &
iy G ] (ol 3 )Skas (51 )l aitens i g o S (rizran
SALLS 5 Glojls agss (2lae sl pite G 3l plojls 3 )Shas (51 3L
LS o st 15U 3 el o e U5 ] iy cole 4 (Slojls

sl Glojles o5 ot | yer lojles 2,8kes  (lojles

o jlo (ot $SI 0 (ol 3 Slas o lojlur tgord o IS (AU JJ7U o gtdlS o0y

Oyl e (e Cany ol ¢ Sl mlio o e (518 (goomiils N
Oyl el (o pto a5 oD (o e g Sl BaSily Lokl Y
Oyl els e wyte Sy olBuld oy o g Slasl 5aSLisly Hholiwl Y
Oyl el e yo Ca g o8Ny (o o g dlasBl BuSisly Hlusils ¥

IVAY/+ £/ A o Cdl 4> &)U
IYAY/«q/Y :dlin u"‘{" uu,.r.\: &0
Cowgdtuible Lo ple tallio Jghumo Db g5
E-mail: atefat@modares.ac.ir


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s vy

AoRo
9 3-8y slapadls cdB )3 395 5 Slas dgu0 sl W 95 )3 Slojlo o iy by
b, g5luw 5l Laylojluw j9taio o] 4 .(Antoncic & Hisrich, 2000) cul 2334w
o St Joles (oSG ity 3900 |y 395 3, Sles wiileny U 05,8 oo 000 (5050
il S IS4 w03 e o5 Sasts (slaging sl (1 I daglesb 3,Skas
Sgeke ot 3 5 Olsidie 4 e (2985wl 3 plejl (135 Nl sl Ade el (JSI
2 (YeY) dew 5 39, dw>l (Ahmed, Rafig & Saad, 2003) cewl jlo;luw 5 Sles
it s 735 A0l o ogde lojls 2 )Slas S50 Joloe s (sl 098 a5
2y Slojls sl Kl i 5488 e (285 (lojlos dplas o o L5 oblik
3,8 40l lesbo 5,Shes g (51 ol L o dlal,

Lot 355 531,84 5V e B b ol Jo s i &y 3,805 o
(Slojlw la Suwld (slo e alox jl —Cusl 48)5 Jla5 )5 (2xilee (sl e |y (Al
3,50y 9 Jgmol dn dngi bad)l Copie coles 5 ogylhe s iio 4 lojle (]S o5
a2y Shas oy (A3 Ll U daglasls ) (T 028 Slles s 5 1 L3k
ol by Jeizme Slbjlo dbas g a8 slo pito p puitons 5l Al

Antoncic & Hisrich, ) cowliglojls yo Cuidse (clp p3Y o)lpl Slojlo 31,18
33 Dgib o e (o3baiBly Slojls dawgi ) wie (spaie Slojle 31,8 (2000
Legl 0,Slae 555019 S8 slaplojlo 5,b93 Sl 2 ol b g Slajlr (2 3118 5,90
(VRAY 5 1AAY) ol oSl (DAQY) 53l Cliiss dlas 5l sl o 4 Ly 5w
;Y diJ (Antoneic, 2000: 35) (VAQ)Y) [y ; 5 (VAAY) ;LS (VAAD 4 VAAY) lalS e
LS i 4 ool 3, Slae iy 5 Cylbyn & (4 b (sl alejle ol
sl Al asgi Jlojlw

0y8dae 1 (315 5815 Wloe a5 & g2ge calyd g aalad el o8 (605 e
= Slejlw o 15U (VAAY) Comwl § 3l oo ol Slojlo dgai w3k azily olojls
3pSlas  Slojlo dawi y5b wyp 4 (VAAY) sy 0,8 sl 1) (LS, i 3 Slas
sobts Slojl dews 457 5,5 (¢S doml iz 9 S (lojl dgm 9 (59,8 B 3 (ol
S (VoY) glo (o g 5305 caly o) abaly plojls Jlo slacuddye b (glables Mo 18
4938 (o &S0 g Jite slassly o ] Sldl glie sbaanld g Slojl
3o il (gla)hae b (slabin Mo JB ©jg0 4y )95 de juile 93 2 45 L) o (]


www.sid.ir

Y i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

Sliasios )3 (Vo oY) 5ym52 9 Glpwliobo oy il yo (155 39 5 Jparme CutS Jio)
S b (Jlo 3y Sos 1o Slojluw dgai g plojls Sin )3 oS Bl Cows ot (] 4 355
S il 48 il S s e d1) 1505 3 (ke 5 L lyls eSSl lse0)

Pabrin Glojl 3,Mes d2gi B )] 4 (LS Slojlus

S2hLS g Slejls e (2le slojito (13,5 2l b Cunl 005 (gmus pSl> B4 >
b slapite b (I3 L)l S e o b5 sbml g Giod Jaedy Slejl
e 5 88 e |y lojles 3,Skee Slyusis (gt B3 by oS 5,8 &l (Do sty opsS o
lojw 5y Slae 5L g 390 sl Lo cslaylSaly B0 55 1y glojl SHIE Sl 5
AU iy 3500 )3 oS il 3 010 Al g cglie bl ()l 38 gsie
Jae By plojlu 5 Slas dtunly pite o g Sden  yoSde (Bl 9 Jiluwe (sl piite
sl 3585 ) syl S 35 Ed9e AN el 4B)SS g0

B sl 9 Sy 31 Bindt
Olojlw & Shos
15 058 ey il aiiosd 655 515 s 45 ol sdse ol 5,Sles
39l s d (e300 xto (clacuisly p 395 o 0asel ylojle 390 3,Ses axc] ) g5 o
2 oS IS )sbay (Carton, 2004: 50-75 <Venkatraman & Ramanujam, 1986)
Oliyiod ;> adoa il il odd (35 0jlul g (ow)p 3o o0 (pdiz )3 (b pde Bjg>
plaglely 5 (Lal 555 (VAAF) (5)lgl S (VAAD) (ygundd 5 Il (VAT (gl 9 (o2
(VAV) Je 9 )b 5 < B9 5 (VAAY) B)9589 5 (A0 (VAAY)

YN B ol Jolb a5 00 Oly cVlEs sy 51 e (V22 ¥) 0558
Lo iy ptn ool ST Lo lapls 40 Copde (sbid (g - (ool pine dlomo iy
2 Sk 5 byl Ao 5 5yl (o)L lopun Ao o it Al oS i) Sy puto
dinly o ol 3y Slae 48 (Gladlia WA oy 5l 0 drgio o ol 20505 8j5>
slaylae o)d VW 5 sy GYlEs Lo yd YV 53 ¢ 2w Yl dopd Ve jd o ol
Aloads (Byme 3 ySles dlal (S Clles e (gbdjlie Mo 0 VA 13 5 liL ke
Al 4 dn g b losds dlael8 5, Slos slal 51 (S @Vlis las ) ¥ Sl oo dlel 4y
5 53 il 3 Slac gtz Sl ol 03, 5 6 glgm 20 59 555 liiod il


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s ve

YV Join 5 a4 )3 L 3 Slee sl x93 ol 35 pols ddlllae (5 11 clonds 4 )3
(Carton, 2004: 50-75) cewl osel b ylojlo 3,Shas (650}l )3 Caliseo dlal Canw yod

Glalil wd 4bliS gafl g @ plojl 3,Skes ol b oS olapie 1 S,
3 pSdes g yiie (1l i G 5 eaitens il 3929 Ju3 oddplo] Clidog ) sl (3D
4 (VA20) —w o -(Piercy, 1995 :Ahmed, Rafiq & Saad, 2003) i 4ol lojle
ol by Jud 5l ool Jolt) 8oy lojls 5,Skes o (31 ) blissl o)
wenl 2,8 4B ) lojls 3,8kes yr b I3k U g (I3 )3 logle (2B) Cusdse
Celdy o oalad Jols) plojlow 3, Shae 1 350 Jolge (i3 (Ve ¥) da 5 528,
= 3 Il it waitis 3 b 2 0o fplosls (B, ol Sumbie 5 b yike
e i s 53 el (sl Soals it 55 A 5 gl 3,Slac e
BB (985 25 £y 4 345 gl ded b egycmen oS b |y el 5 Slas 5 51

INESU EPPUREE SIS I SN Y KE W
Syl (g,lolixe

olojlw 3,50os dlasl Y Joas

. s

oy 5 sy U )

I i Ly palls sel)s 505,550 o albcans 5 (g)lulue (sla)lno

i g o o s gl sl | S \
Oliee 2oy Jro glojlo ad) lapadls (pam Jold (placuns g )le 5, ¢
0)93 Sy b &S ,8 gy
slooje d lojlw (SBladsgi Gliwe 3)90 )3 3)Shoe I (2by)bae ilae v
999 <538 5k e Jo e Jloyed )

Elagle Gl e lojlo Sk 3))) 85,0530 (st g bjlse | (e slajline .
O Sl g ol laelpes ik

&l 65 S (Ke5e an plojlu 5, Ses a5 (sba)lme Jold LIS N
QU S s 98 By ol o lojls "~

238 Jlo Sligas 03,5 03,5052 53 plojls Ul loxis (slolae Jols S s
o o)l 4 Lo oy Cas Jio ) jho glap e )

555 QLS H 2wt o ¢losls 85101 LSl (slolne Jolis o5l v

bgiye canio )3 glojlus Culleb pglas Joxi (sl ylixe & A

2 ool 28] oo (25 slaalsyl b gaminiz slaojlo 5 bajkas plo oo oL .

bejle Jlos) 3 Slas 3590



www.sid.ir

vo i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

G513 30,15t
Barnes, ) cul S 4 5) (295 b6 jsba (IM) (51> oL )ljL Bjs> )3 33290 (5%
ol b (Piercy, 1995 «Gronroos, 1981 , 1997 George, 1990 Berry, 1981 1994
Pl o Jos 553l 5 (315 (ol o 53 (S5l o gy il 58T Jls
5 S5 S sl o il BB 2Ll A 3 35290 (228 Sladllae Ll 0
Slors cdS 1y I L)l ladsby 86 oy b g aglojloss Shib 2l
oplS olaise jl gloas (Tansuhaj, Wong & McCullough, 1987) Uloass ;5 yeis
Tansuhaj, Wong & McCullough, 1987, Berry, 1981) ca_s LS )51, IM 5,5
Al o plojlw (LSHS den [ IM 55 405 95l 50> (4 4 (Lings, 2004 <1987
Ahmed & <Rafiq & Ahmed, 1993, 2000 ‘George, 1990 Gronroos, 1983)
{(Rafiq & Saad, 2003
Jie 5 (1030) le g 0of sl (1 b libidiens 2 s slod e (e |
VAR dad bawlgl j3 1y 395 (6,505l) Hlze (VARD) (Slo g (yoyd ol (Yoo v) 3u8) g S|
wlgice ik pa g 18k UL ob laplajls 45 (Fygo ) s Baitne (Ul 63,8 4 ye
ol el (ol S Jas 3850 e 20 IS B 5 (108 ol
i By €8Ty (S S g Jolb 55,8 a5 S ol A (55 ol
o Jde 4l & colis b GBS @ el ST e (silociens o Sl (S

s ol Piercy, 1995) cuol (I35 LU0 3595 10 39350 (sl e (153 0)5 ys 51 Slo g
ol g 5 I gl iomin sl bl ains )3 1 (VWAY (ol i 5 S0
sl 0 ozl 458 L
kol glyal s (A3 2Lk 2 S5 b 38 265 (Ve 0) 3:3) 5 2]
Lot Ojlus 4o b (B (ob)lil polie 385 ooy b i ol 55,8 1) (b)l3L
)8 L cos 13 She yobo 4 88 lojl 9y e S slalil 5l sl geone ol
a ad ] LS (glaacs o dmg) b (6) 5905 Utygn 9 Wl 3 05l sl g (LSS
e QLT ey a bl lojls 5, Sles 1 Lanlil g yolie (1ol 815 ()
i lojlus 3, Shas g (3> o3 yolis claysize (oo € lojlo (sla Sauli

1. Internal Marketing
2. Organisational Competencies


www.sid.ir

VFAY liunn € Bl 0 93 bz &
shalpl s ' oloylibacs & s 5p) LS L 15500 Jae wogdle &S o i (slalauy
Jas 1y Slojlo la SKuold 5 (31 L)l polis G Ay (S9)0 sk 4 e 2bliband
Sy VY 5 Sleds CS b YOV [y 50 (Yovr) a8y g don ddllas sladolidiunyy S o
Sl Sinld 123 o (Lt Giod dond b @i Wl 22l Glpde o 3 5 My
352 s 3 S (o Joo plojlo 38ee 5 (I LIk polie ( (lalanly (Slojl
P Sy (i (L8) Cumbge g (b pdie ol pite 93 51 (lojl 3 Sles x4
O s dlbld g (gden] o S ¢jgoly) A odlazal 50

Slosles 245 5 Slojlo (L B pito 93 polo 3o )3 cbgiye (35 o oyt b
o2litl ool 45 o 35 08,5 5 Slae 3D )il 5 B8 s sl it
S92 9 4,5 oy 35 o kS Slajler S (BB U 2050 3 s
(Zampetakis & Moustakis, 2007) cul oas Lol gd sbseS, 5 55 alal, o
il ) g b 4 bolie deo b ol

D> (gylalie g eais 1 Slosls (g 81875 1> a)l3l ipg> b

1t mogas S b > ol (LS 5 I oL 8 sl sios
Sl 3 ) syl 295 gsdge cnl 11 s
O oS Ao psite plgic 4 (Slojl dee Ay gy Cons 4 Cllllas (S oy
(Woodruff & Gardial, 1996) lasl §aw clodd cudS o J3b byl sladsl
Lings, ) 38,8 plodl  alisea el iios 35 (olejles 305 2 (515 (bl i 3,50
Tsai ¢Martinez, Stinson & Jubenville, 2011 ¢«Caruana & Calleya, 1998 2004

Kyriazopoulos, Yannacopoulos, Spyridakos, Siskos Grigoroudi, ¢Wu, 2006
«syluail ¢ Farzad, Nahavandi & Caruana, 2008¢ Hung & Lin, 2008¢2007

ol das )y Slojl ags o B ollib cute 15U 5 (WY (S o)l 5 e i
ol ) gy O] b ybloe dus s iy opl &l 00 J...»b Oladss

..))1.) d)l.)l»w 9 W )JI L;:Lo)lw J..Q(u 2 ‘_;l>|.) L;:b)')b Pow 2.»9).9

1. Semi-marketing


www.sid.ir

Y i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

il i ST ,8
B, (63,5 o o Slojluw s ;3 L 33,5 o Bie (63,8 pdaw o b 81,1
Al ol B o Glojlus as )3 Amd e 59y a2 E8 b Ll b S 5 (59l
bn ol b €88 Gl L lojlu > e

35255 «Jgl 2,509y 2l 329 Slojl (LB (il (gl 2,509 9 (IS gy
3 yly 0290 31 Ladl satsa il o (VAAY) b g 5o Jlai (sliso 2 a5 S 31,
ol g (VAAF) wd g uSeead (DAY 6 VAAS) (gl g cpolS (cladsylas .l ailyolgs
35529y 93 3,59y (¥D Ve -+ g l) Wgb o Cogime 3,54, el 9335 (1R0Y)
2l ) gy lejlas IS o ) (2 BLS Ly 3,0, gl il ol 0 31,18
O A0S oyl y ated ol )3 (VAN 9 VAAY) L5 o (V4R +) &5 i g 05 (sl s
Fpogss golz LSl B ) (opglsi b g sl S Bl 0,00 et Logi 4 2,50
48 0SS e e |y Slojl (GBS dasuiie £53.93 3,809, cnl ( blie )3 a3 o ol
Olejlow bawogs 1z JLS geanS usnl b lojlis oSy (slacedled Jolis Jol daseito
Sloilw (pxlojlo g 3 aly i paiil sl eyl) 03,8l )55k pgs dasuiie sl (b
o0 4 syl lan Mo SLoul Sy 89581 b slojlo sto 305 5,S0g, di
g g0 Dgume |15 0 B 5,S0) JoSo

2 i B )3 1y Glojl LIS Ggelie 3290 s, Gl s ol b
el oslite (gao b Gliabealled 5 b (lS cans  an cdn ] 2)5 plisl oo L
Csl g asbioe GBI o (alyy ind plod) on b liie 5 el lel ST Jga2)
iy sl ylime (S ol 93 & T Jls 4y sl (S Jgl oS5 )3 29 00 ol Blon
oS Jb 3 Iyl Slejlo (BT S 50055 ) (w93 2 (g bl Slojl (31,18
(¥ Ve oo uagil) Slen JoSo 93 ol

camale s & (Voo o) gl Glojl o 2108 slul 8'he liiod s §)
il 1) im ol Dlia )3 0 OBl Slojl L 35 el 3ot ol elive Joo
o Wl slul 51 SO ya BT 15U Lol s ) Jg el Baios Jie y 8l
ol 0045 dpwlore b syl


www.sid.ir

VAT (i € 8,k 0 5,95 JEE 0 YA
(Antoncic,Y+ ++) Slojlw v 31,18 dlasl 395 3 Guliodd (ygie oy Y Joo>
S g S iy o 2 U
La)Sgens 4> K
Sl {VARF) bl 3ygilid 180) Ly | AT M S| e
, B Lo Jymaeo b o 1120
(V) oy S 5 Loyl (VIAF) yeusg (IAAY) . s
. L lasly obnl g Jpae (b | 7
V) g 3l 9 58 (VAAY) jin 5 g | sy i eloolS A (g P )
(VM) g9l 5 Joy (VIAF) lylSen 5 Moo o L | (Gleibe ALl
5 alS )5 (1385) yoslod (VARY) Gy (VAY) | syt conts /YIS Bbye g ads | ‘735 ”
ol | Jgaio
(V23Y) gyl 9 lades (VARY) polis,
5 olalS s (1805) ysolos (1A2Y) el (1AAY) 7 ::: ’ ) i’J i PR
(VAAY) gyl g plaigs (VARY) polis, =
(VAQYF) Jod =L g 3)sliwl (VAAY AAQY) Ln; | sladpdly dise 5, Sdlge s s S S
5 S5 S (1) ploiinS 5 oyt (VIAY) je sy | 5 i ome mbols e ilojls | u‘i "
(V420) o, Kan 5 550 ((VAR+) 5 pouiS ol M) e
5 3sibisl DAY VAR AAAS) sl ol guab S| 10 T J
) 50l yapie lolu8l ploul Judo
LRV Q) 3 5 (S0gd A1) Jo b gl 2 T - w
o Co SRR IR L
sl g 5hle (VA35) olSan 5 o3 (V) Sed) | & Lje‘u oEaR ’f’L’: S
gel I DA yloy
(VAVY) Vlguils ((VAVY) sy, (VAVA) | © 5 o e oy
Nl slacus s
P95 =0k 9 250 ll (VAN VW) bl 5 cngls” | obejlw dd)ley e il S
OSses—T ((VAAY[NARF) 403 g pSos—T (VAAY) Sl 3,5 cand 3 g il | ) Jes 4Vl
(VAY) bl 51855 DARY) San 5 o3 (1A2A) Jos
EVAY) slio (VA RN cppslsl 5 pslS

3,50es i puiie pl puiias g Cato w3l o Slojl a8, B0y dlisee cliisg )
‘Dess, Lumpkin & Covin, 1997 Zahra & Covin, 1995) cewl eai .\_,,l, Oleslo

Dediee Tobe 2) xS & 3859 p)laz 4nd )y 9y xe il (Antoncic & Hisrich, 2000

25 5 lne 5 etens 31 plojls 3 ,8kos pr lojls (0 B spler 438


www.sid.ir

A i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

o jlw g
35S iyl 295 goita plojlus & (US)S (Sihd i Jien |y '(OC) Slejlo 5
A Dy90 yd (gdAsie wlisiss eiSL (Porter, Steers, Mowday & Boulian, 1974)
Meyer, Allen ) suiligs Gluwie (Meyer & Allen, 1991) (¢,)bo Sluwse 0 Slojle
Cuwl 045 plool (Caruana & Calleya, 1998) sloas Cluwse ¢ (& Smith, 1993

Aae liie dw Lload gilas  Slojle g slal 350 0 el (6,58 S
4 JUs ;5 (Alutto, Hrebiniak & Alonso, 1973) ceuwl (gumcSS iy  Slojlos g
1 o) yegMe (Meyer & Allen, 1991) 5y ax ain Slojlo Sgd Ladie ;508 S 4
@255 9 oo ol 00 gl (Folite (ol il 5 Slojls saa ganaix gla e
lolid s lbl ((35)) B 5l oalal 45 2635 ke |, OC gy Jio cpiz (Y4 4))
Jbo il b ogde ol |) yats 4 5 (5)loxin dniidble st (ST« gjluo 9,0 (0
Jolis cosis sl Ll 4 el el )3 a8 w,ls 309 LI oS5l OC 5595
a9 9 e Jae V) o 5 Ul S VW) il 9 o)l (it o e
(Meyer & Herscovitch, 2001) (VAQY) )l 5 0 Jo 4 (VA9A)

& Slanlona 555 o8 1555 ynnl} OF ot Jso S VU) ol 5 b
9 o glwlis welbl ol o)ly das 4w OC 5l Ladie 93 (pl .Cuwl 485l OC
b dow bl 1 GlsSoaly lojlo @38 (Saly (Slie adine 95 el 53l
sLagibl » liled)lial celbljl wlole Lus aw (ol 255 gl o 1 Jiie
sy 3l slp S Gl (ol S lie b 0 (lolid Hisy902068) (258 9 oh
Sleilw 9 92,5 la )l e )83l slise (38 )l b (il 39y folejlo &
(O’Reilly & Chatman, 1986) ous i yiw

o B 25 alicnyy s 5 4355 | Sl g &l 2 (V) (5 5 Joed
Sl el iy BB e (paile e sl 5 (5] e o (VAVF) Gldsa 5 (9990 45
A A &S D9 oo pasuidie (ol b Jele S 058 (o |y ll Jele 93 0
 (olejlw SBhial jl coles) (85, a4 ol uwp b (6503 9 izt oo |y (ke
.(Meyer & Herscovitch, 2001) sGS' o (5550l

At Je) oo 2 1) axt 93l el o) it 93 Slojls sqad ey g ule i 4
Meyer & Herscovitch, ) sl (aelas (oM 4 biles) (o)) das g (olojlu po ule

1. Organizational Commitment


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s v

Slojlo 0 iSuaw Jae OC 3590 5 asdllas and S5 3 am (VARY) )l § 5 0 (2001
0l Sy sbaai s ¢ dble Mg ool dw I (S 50 OC gy ddine 9> (| 30,8 7 las |,
(ol cpl ol ;I (Meyer, Allen & Smith, 1993) cusl (¢ loxa s g o poiume Jg)
olsdiwlgd o wile oy lojle a4 55 lojle 4 (558 able s 45T SLS
4 g edlogn g lojl 4 5 Cusl (558 gl )3 yetna 145 48 olag] sl ppon
JoLby lojlu dy s el (558 Ledl 1 (g loimn aaess o7 ol 5 25,15 Syl o)
3 i S 50 a5 55 o ) 4251 ey ol sl S o AT g il
1S an oS pels Sl ghale 4 ) 4 g9 A pp Cul (See 28l gl Lisilen
09— Jalie g Cumels Jddan (sl 3d > (Meyer, Allen & Smith, 1993)
Hashemi, Nadi, ¢«Caruana & Calleya, 1998) ., . 4 O—ﬂ Sloilaw g dolidiw
b ol deliiuwy opl '3l (Hosseini & Rezvanfar, 2012

0y Slas o (9305 L5 Wliom s 4 9o (1,8 5 Malad bl 2 oS (6,0 pite
Slojle 2w 13l g saivs 53 (VARY) Gl g e onl Jlojle dgas w3k azils ylojle
ol 1 il 8 8 iy Ll g e 3nfE gl 1y SIS i 3 Slac
35U gy 4 395 Baios ) (VAAY) wisey ool o ylojlo JS 5,Sdas (li)) 4y olS,IS
S yS 4 i 9 CBBy plojl 39w g (09,8 B 5 (lojl 3Shee r (Slejlu aews
ly )by adaly plojls Il slacige b (slalaa Mo JB jsboay (Slojlu dgai oS 48 oo
Je sasly a1y Sl @l ol b 5 Slojlo aqs (Yo oY) o (5)50 9 5,5
©ygmo 4y )9S daipile g3 b &S Nidp) 4ol (pl 4y g W08 gy 8 b Sy S gnS
Wy Sl po (Anlg dgw g Jaazme CutS o) 5)Slas Calisee (glaylre b (glalas Mo B
5 ol Sipyb a8 W) aox (4 395 Sl )3 (Yo oF) (S22 5 Glspmliols
B U ey 5 L s a5l oline) €858 o 3y50ee 1 il g
olojlow 5, Shoe an g o8 (sli5)) 4 (LS (Slojl s ol jal o cuils jlassl ylgs o
D9 cn Trhe 25 £r5 4 ey dudyh > e 4 delxin

2313 (g foline 5 edtans 5B ol 3,Shes 2 QIS Slojlus g ooty 3

iy e §) plajls 3 Slae o3l 5 555 e i > s 55345 gl
Slacsslss | (S 255 g9o90 ol 11 0aits &S 000 (s pgloges 5 43)) lojls ,Slas


www.sid.ir

A i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

ol 48 pll 5 S 555 Slaflr 2 5 s ol 15 5T 3590 53
Slojlo 0 O it dlarly 929 395 345 )3 (V) Jiilp) 5 (s (636 (il
5 Lagbil w8l js (6% disto liiog )3 00558 4l 1y LSS &l SIS 53,
Shipton, Fay, West, ) cul o 1ol aily BT ) S5 59, g 3l )5 63,8 sla il S
s slizel (VAYA) 5590 g 5wl «(6d90 Hla5 3ub a5 Lol I . (Patterson & Birdi, 2005
S Gygme 2 W 0yiS o3 |y Slojlus s sl (S ol Gy 9 Slojlesngsla b))
s Hlbasil ol g0 55,18 Slojle (gl )] sbusly )3 (93,8 sl S g sl
Trae 325 b Ao b &b polsl e 2 ol lojl 3 g0 B e (sl )
g 50

Slojlw e

bl b5l

ool (2,31,

OiRe3 (5l Je ) JSUS


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s vy

P9 by
ool lology - hrog £ 51 Bosld (syglaen Blod & g (63,08 Ban L I imgly
Sy 095 K b ogd S e sl o paly pl pd il Siiwed ol dalllas 5 pal,
) 9 2 Sygo dy 09, S o] 3 Liyite  Stued 9 99500 4295 09,5 S & Siloj]
22,5 oo dmwle

Oladol A5 )le 3Y 58 ¢Sy LS, ¢ Sl Bgas g ] 3V 58 Ciriuo ¢ 54850 drol>
Ol 3 & canl ol (B b3k sl pualy g Jgol 5 pme slaplojls o Sig 3l 092
Tansuhaj, Wong & ) ub o (yiulj8l (USH Slejlu i o (Jad eols ) edaws byylo sl
lyee I (S s Byb 51 (McCullough, 1987; Ahmed, Rafiq & Saad, 2003
Sl ool azme (pl Gl &S canl HLSH e EFQM Sbojle Jls Jae Lol
aS ool 51 .(00-00 WA wdljiyune) 395 o Wb LSH Slojlo saws 5 (Jid colss,
Jae bpls cdly o Sl lies 8 b gy 51 (S5 addS Jlo & ) &Sl 3V 48 ¢Sy
W oag g9890 cnl Slo g bgrye g p 8L @al8 (B LL)IL Jgol 2! ol
7 ASge O (e pogad 5D g (ledeol &)l 3V 98 8 b (Lulid)S g ke lS
Voree Jlplam amelr S (595 3 (By90 9 ()5 Joi 5l Jols oMbl (ol
Malas gien] o Ko ¢ig0l)) Cunl (B dged lgie 4 425 YVA dlawy bl adly gae
OV (s

Gt 351 (gl (AL5VD+ Aigel poe A8 o oty (VUML) S S 5 (el
S gmae Voo LVer 0@ oo b ldges & (g)lidlo &Vl oL Jdo (Yo +F) pUL
o=l d cnlis Ly acanl L 0 ssalie sl yiiie plp gy Sl oo b glaiged sl
O Cillas dges Gl Gb > jeSde (slaay s plod b diged dlaws oy


www.sid.ir

A i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

Mied Cand yolwl 1 g A5 43 )T 0400 (Bolal (£ pSdiged g il diged Lol cas
oS ] o P+ Bgas sl 3 S Sy JS )3 eyl 5 Lol lS olpe
Bl S 8 iy Byme i ggbaw poluly 5] Bged b 15 cule
o3 5 Gl 31 byl Aol 51 3o olin g (95 gyl Aallas 3
zeosigil Slojluw o BLlS Lol ((VAAY) oo g ) (Slojler doms Dol (1220)
e (ol 5 1 ool 18 ol (Y ) gl ol 30 Aol (1)
Al o0 dugs daliiian y dgime 2lgy pp St (Jlonl L)l S oss
Lol il Jole Judou jloalisl b ojl (2lgy 3590 53 oy @pome Al 5l 5 v
3t aalba ¢S SLll gy 5l oalizl b 5 (35855 il 15 arblono by e

(¥ oY Jgl)
Sl ole Jaowi gl pd 31 Juols gl Y Jgu
s cal o -
t-value b s b Jole s

VY/¥5 -\ Slojles jlhesin (g3l Sgyd 9 Sy
W-¥ -INS S Ay BB bt
VS5 /A LSS 4 bl csby
\EIAY - INA bl g
\SISY -Ivv JEARRTE; Slojl o5
Yy/-a -y S)bxin s
\$/ 0 oI5 3l > ol
\o/a¥ -Jos a5 5 S ol S
av J5a Cot] Jgao ;3 (55l
WA -I5Y olesbe > (IS 65550 Slojlr 2 28
WA <153 RIS,
VP A 00 Jos VLS
VoV -Ive <o) ) b
\F[Y oI5 AS)
VF/YY -Jo¥ &gloges e



www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s v

B L yile oLl culpd £ Jgsa

EWsS sWlcupeo 5%
-/avy S L
Na\re Slojlo g
-[Rav ol 38
INVE Slosl 3 )Slos
(i oy duolona Ly 95 s b ygejl 4y pladl Sl 1S (gl Al go >

)l odlawl l.» Sy I = d,\.o.x,_;l.mrm u.;)l.)l...u.s é.laal) dg>g pds L“’ dg>9 ww‘
Jin oloicumys i iS5 b g s 38l s 51 olinel b g gkl c¥olae o Jae

A5 9ol 5 oy Ghil @l pasls s 5l os (ooleiiyy

g Sl

4 colie b g cul oads odliznl SPSS 16 ¢l l58le 5 51 suios ol p> 4l 4 4595 b
) 551y o oo line el s g pusath  Stacrads oy ol 31 Ly 5138l ] aS
1S ol 00 Jols o ol 58370 51 yiaS (& yl5line ek ol b o Lo gl 55 S o
(0 Jgi2) 3980 aB oy

(0=%Y) Baios (g ptie 3o (30 g (Sianmsod (y903] Z 3 .0 Jgun

hmsod G pb Wmno gl o oy bty
ol olejl 3,8es 5 (31 b1k
el Slojl 8L 5 B L3k
-favy Slojlo e 5 B> 2b)l3L
[0 obojle 3,Sas g Slojlu dgas
el Slojl 28 5 lojl g
AN olesbo 3,8desg lojlus 8118



www.sid.ir

Yo i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

Ol g C85 o0 3855 Sl piie (e (o o pd ()92 Cuo 4 4255 L
i J1Ble 3 sl ookl b camy Al o 3 sl o 295 5l g e 5000 L it (oled
Lo il calps g ole sl b | Jols glis b g0l (olaiding J30 AJOY
clio oL 3.3 L5 a5 canl /Y 51 5YL by pate $lig,S sl Culypss amd o i
ol 3adod 3]
Ol 40 gl (sl Sl cunlio oaloiiny Jro LT 48 ol (pl oad g jlas uolush Jles
BT &uglia jokite & 05 gy S Bl (092 comlin slislono o g Bl g
olad (o ol )0 b edlatwl Jue 3 lliwl pess 29y 5l Jae 53 D930 (gl s
5 't U5yl daysliwl oy B) R & Joas ol oasi 3 bl Juo (ol iol)l g culyd
GleMbl 5l & joblen aad e obis |, RMSEA 5 77 Ldsl Jue il sla asls
laans b olod sl samdLis 5 3,05 wlio 33l o 48l)) Joe sl jaseie Jous

B (SWand 4B g 3 (09kde Juo (S e Gl (5L Je gl @l T Jgue

sae 3 o )

i &13bizo (a,lzujgu) e oy QI | g7 e
b /a0 A olojlo 5 Slee & I3 Jbjl3L SeYE | MY |
b 5 e Slojle o 8L & 3 Lk | feve | vajay |y
2 VV/AY .15 Slojlo s & I3 LbylL JvE | Majay |y
b Y/ -1\ Slosle 3,Shee & Slojlo dpss SevE | Yoy | ¥
b £/0A -I¥Y Slosl 31 & ol sgas R I ALY/ I
2 \Y/00 -IA¥ Slosle 3, Slee & glojl @l | </oVE | VROV | 5

Wolguin 9 (5 5 40

el 4 dog b .l 3uiod cladns b olos aoli saimy L Waodls oo 1 Jols gl
Y . . . . . e e ee | 5 . .

1. t-value
2. Path Analysis



www.sid.ir

yyay ‘:’Mj & ;D)Low) 0 ‘b)’b ddj‘&/ﬂ Ll

a8 s duwle +fPA 5 Slos &iunly yuxito py (BB LU, Jawe pate JS 51 coles o
ol Lo ysio 3k 5l g palius . Oygody BV g paliiwe Gygody [V (lade oyl
O las o 3 oLylL ).ul.» O ki S Cannl Cj 8 L fadge (pl uwl 039y Buiod
9 Slojlw R (2ube lajeiie 32)b 5l g paditas pd sl aSL maiitens jobds & lojl
3y8das p (oI bl 58U i b (2ol sloymite o el Slojlu (3118
—aa Gl J G5l e 5 1YY s L Slojls (R BT 1t sl olosls
bl 039 /N oo b Slojlo sas oyl 51,31 50 9 +/VF Cops Liglojlo 81,18
O 48 Sl (i milo suite Slojlo (L B 48 5 00 i clls 4y IS
Jool (slyal (i 2058 o Lal 815 obhb )b 51 olojle 3, Shae sl (o 1y 5t
Sste Sl e § o 0 el 3 (i BLIT il celileslo o B L
ul_o...n:u ).) 89-.5}0 u_" )HLS—O ..\_u.’s) 9 (-5)9]')9_“" duua}l.u} nglS ).) ul.A)L.u .))Sloﬁ-
A slmdiio (3505 ol 5 Glojlus 55 (IS L L (gl Coanl Baima L
cowlio (glynl b 5gs oo dlpiin dles g baylojle ol pie 4 di .canla ylojlo jd  Slojlu
gosio oloslo ) (0 Bl dau (sl Cuslia (sla i (3905 wald 5 S5 L)L Jgol
WNigas 35 ylojlw 2, Sles 5185 o go g3
=1 58U il o /8 Cap ol Slojle ()81 (3 26le (slapuiio e
039  Slojlw 08,18 yuiie 3ayb 5l g maiameput </ 0 g pakians +/VF ob Hlado oyl 5l oS
51) Cml 0amd 2ol loslo 5,Shos  Slojles o BT 5T e Cilisee clidss 3 .l

98 JBESS 08 00l gsdge (0l 5 pols i > o8 (Vo onign] i 5o o
23 Shet 1 lojlas s b oyt o ol ol 0Shee pr Slojls g 3L 390 5
Slosls 2 BLLS (2ol yito )b | g erituno e jobods 48l s yobods 45 lojlu
il cel lojlo 4 USH agas o)l a8 conl o) Baims Lis g0 oyl sl 0dg
22,5 o ol 5 ySlos Doy sl cend i (pdy Daad o bylojle o Slejlw )3,
355 obLs oyl cillas (YY) yiilesy 5 (cwws o6l ¢ oudly Clisios gl b gols o)
o3 Al dilise Slidss ) lojle 3,Slas p  Slojlo dgai puiie puitane il a5 sl


www.sid.ir

v i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

«s)lail Wright & Gardner & Moynihan, 2003 Benkhoff, 1997) ¢l
A5 40l i ol oS 3 oS (VRN (S )l 5 syt

or 3 3 Shos oy (I Lo)lil U Conl sl 45T 3,00 gy il )3 el
S e Sy 35 (YY) 3 ches] ol (615 55 ) ik
o slamiin Bk 5l 5wy yobods couiions ;5B 0gMe ita 93yl 45 WS o
ol 00 3B 5l e 3 ] edtns 3 4 1,18 ,55 wm  lojlus (sl Srals
RS 5 Glojlw das (2olie slopiito Byl | o] priins e 536 ol 3o )
515 il 3 3550 (sla e plo ol S b Jao ol pes] 13 0l Slosle
ko saome (Bl g Jae )3 Lajiite plow (13905 Llod 5 385 9 deol Jio dlox
Oy Job JB slbd (e (pyieS b lade 4 (8l S ) Gliie (ooleidy
NGRS WIRTAPES

&b

il adew o (A3 loa s caS o (VWAY) gy )l puas pl,ST ez o 3 cp (g pual
) Sleas cuaS b ol Sgyn b,k Slelidl bls,l g Syp s B S pb Sg,o
YA AN VY D g o dco

(lojlus g g lajls (s B slaylid) ole i ST L Slass (slalojle
FU-BFAN)E (i e oo 5 o S ko Sl

s 5 5 oo b el 1 ol e (sl o (VWAY) s o0y

ar-y.s

2Ys b by Jlojlo Jl 5 cy90 00 (Ao Sl Cunsti Ay S (VWA) Lt g Bua &ali,
www.hadafeconomic.com
Ahmed, P.K., Rafiq, M., Saad, N.M. (2003). Internal marketing and the

mediating role of organizational competencies. Euopeanr Journal of
Marketing; 37(9): 1221- 1241.


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s A

Alutto, J. Hrebiniak, L. and Alonso, R.. (1973). On Operationalizing the
Concept of Commitment, Journal of Social Forces, 4: 85-95.

Anderson, J.C. & Gerbing, D.W. (1988). Structural modeling in practice: A
review and recommended two-step approach. Psychological Bulletin,
103(3):411-423.

Antoncic, B. (2000). Intrapreneurship: Construct Refinement and An
Integrative Model Development, Ph.D. Dissertation, pp. 1-40:

Antoncic, B. and Hisrich, R.D. (2000). Intrapreneurship modeling in
transition economies: a comparison of Slovenia and the United States.
Journal of Developmental Entrepreneurship, 1: 21-40.

Barnes, J.G. (1994). The issue of establishing relationships with customers
in service companies: When are relationships feasible’ and what form
should they take? Memorial University of Newfoundland.

Benkhoff, B. (1997). Ignoring commitment is costly: New approaches
establish the missing link between commitment and performance.
Journal of Human Relations, 50(6): 701-726.

Berry, L. L. (1981). The Employee as Customer. Orlando: The Dryden Press.

Brush, C.G. & Vander Werf, P. (1992). A Comparison of Methods and
Sources for Obtaining Estimates of New Venture Performance.
Journal of Business Venturing, 7: 157-170.

Carton, R.B. (2004). Measuring Organizational Performance: An
Exploratory Study. Ph.D Thesis, Athens, Georgia.

Caruana, A. & Calleya, P. (1998). The effect of internal marketing on
organizational —commitment among retail bank managers.
International Journal of Bank Marketing, 16(3): 108-116.

Chakravarthy, B. S. (1986). Measuring Strategic Performance. Strategic
Management Journal, 7: 437-458.

Dess, G. & Robinson, Jr. (1984). Measuring Organizational Performance in
the absence of Objective measures: the case of the privately-held firm

and conglomerate business unit. Strategic management journal, 5(3):
265-273.

Dess, G.G., Lumpkin, G.T. and Covin, J.G. (1997). Entrepreneurial strategy
making and firm performance: tests of contingency and
configurational models. Strategic Management Journal, 9: 677-95.


www.sid.ir

A i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

Farzad, A., Nahavandi, N. & Caruana, A. (2008). The effect of internal
marketing on organizational commitment in Iranian banks. American
Jjournal of applied sciences, 5(11): 1480-1486.

George, W.R. (1990). Internal marketing and organizational behavior: a
partnership in developing customer conscious employees at every
level. Journal of Businesss Research, 20: 63- 70.

Gronroos, C. (1981). Internal Marketing—theory and practice. In-American
Marketing Association. Journal of Businesss Research, 20(4): 110—
115.

Gronroos, C. (1983). Intern Marknadsforing - teori-och praktik. Journal
Internmarknadsforing, 20: 63-70.

Gronroos, C. (1997). Key note paper from marketing mix to relationship
marketing—towards a paradigm shift in marketing. Management
Decisions; Journal of Businesss Research, 35(4): 322-339.

Guth, W.D. and Ginsberg, A. (1990). Guest editors’ introduction: corporate
entrepreneurship. Strategic Management Journal, 11: 5-15.

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., Tatham, R.L. (2006).
Multivariate Data Analysis, 6th Edition, New Jersey: Prentice Hall.

Hashemi, S.M.K., Nadi, H.K., Hosseini, S.M., Rezvanfar, A. (2012).
Explaining Agricultural Personnel's Intrapreneurial Behavior: The
Mediating  Effects. of Job Satisfaction and Organizational
Commitment. International Journal of Business and Social Science, 6:
1-10.

Hung, J."and Lin, T. (2008), The investigation on the internal marketing
practices of the international tourism hotel chains. Journal of
International Management Studies, pp. 170-6.

Kyriazopoulos, P., Yannacopoulos, D., Spyridakos, A., Siskos, Y. &
Grigoroudi, E. (2007). Implementing internal marketing through
employee' s motivation. Journal of International Management Studies,
pp- 110-6.

Lings, N.I. (2004). Internal market orientation: Construct and consequences.
Journal of Business Research, 57: 405-413.

Martinez, J.M., Stinson, J.L, Jubenville C. (2011). Internal Marketing
Perceptions in Intercollegiate Athletics and Their Influence on


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s £

Organizational Commitment, Journal of Issues in Intercollegiate
Athletics, 4:171-189

Meyer, J.P and Allen, N.J. (1991). A three-component conceptualization of
organizational commitment: Some methodological considerations,
Human Resource Management Review, 1: 61-98.

Meyer, J.P. & Herscovitch, L. (2001). Commitment in the workplace:
Toward a general model. Human Resource Management Review, 11:
299-326.

Meyer, J.P., Allen, N.J. & Smith, C.A. (1993). Commitment to organizations
and occupations: Extension and test of a three-component
conceptualization. Journal of Applied Psychology, 78,;538-551.

Miller, D. and Friesen, P.H. (1984). Organizations: A Quantum View,
Prentice-Hall, Englewood Cliffs, NJ.

Money, A.H., & Foreman, S. (1995). The measurement of Internal
Marketing: a confirmatory case study. Human Resource Management,
1,61-89

Mowday, R.T., Steers, R.M., and Porter. L.W. (1979). "The measurement of
organizational commitment", Journal of Vocational Behavior, (14):
224-247.

Murphy, G. B., Trailer, J. W., & Hill, R. C. (1996). Mearusing performance
in entrepreneurship research. Journal of Business Research, 36, 15-23.

O’Reilly, C and Chatman, J. (1986). Organizational Commitment and
Psychological Attachment: The Effects of Compliance, Identification,
and Internalization of Prosocial Behaviour, Journal of Applied
Psychology, 71(3): 492-499.

Piercy, N.F. (1995), Customer satisfaction and the internal market, Journal
of Marketing Practice: Applied Marketing Science, 1: 22-44.

Porter, L.W.; Steers, R.M.; Mowday, R.T.; & Boulian, P.V. (1974).
Organizational commitment, job satisfaction, and turnover among
psychiatric technicians, Journal of Applied Psychology, 59: 603-609.

Rafig M, Ahmed PK. (2000). Advances in the internal marketing concept:
definition, synthesis, and extension. Journal of Services Markting;
14(6), 449-62.


www.sid.ir

£ i S 5 3 b lajlw 3,80as g1 (313 oI5k G (o

Rashid, Md. Z. A., Sambasivan M., And Johari, J. (2003). The influence of
corporate culture and organisational commitment on performance,
Journal of Management Development, No. 8, pp. 708-728.

Rawley, T., & Lipson, M. (1985). Linking Corporate Return Measures to
Stock Prices. St. Charles, 11l.: HOLT Planning Associates.

Shipton, H., Fay, D., West, M., Patterson, M. and Birdi, K. (2005).
Managing people to promote innovation, Journal of Creativity and
Innovation Management, No. 2, pp. 118-128.

Tansuhaj, P., Wong, J. and McCullough, J. (1987). Internal and external
marketing: effect on customer satisfaction in~banks in Thailand,
International Journal of Bank Marketing, No.'3, pp. 73-83.

Tsai, Y., & Wu, S.W.S. (2006). Internal Marketing, Organizational
Commitment and Service Quality. Oxford; Blackwell

Venkatraman, N. & Ramanujam, V. (1986). Measurement of business
performance in strategy research: a comparison of approaches. The
Academy of Management Review, 11(4): 801-814.

Venkatraman, N. & Ramanujam, V. (1987). Measurement of business
economic performance: An examination of method convergence.
Journal of Management, 13(1): 109-122.

Woodruff, R.B. and Gardial, S. (1996). Know your Customers — New
Approaches to Understanding Customer Value and Satisfaction.
Oxford: Blackwell.

Wright, P.M., Gardner, T.M. and Moynihan, L.M. (2003). The impact of HR
practices on the performance of business. Human Resource
Management Journal, 13, 21-36.

Zahra, S.A. (1993), Environment, corporate entrepreneurship, and financial
performance: a taxonomic approach, Journal of Business Venturing, 4:
319-40.

Zahra, S.A. (1996). Governance, ownership, and corporate entrepreneurship:
the moderating impact of industry technological opportunities.
Academy of Management Journal, 39 (6): 1713-1736.

Zahra, S.A. and Covin, J.C. (1995), Contextual influences on the corporate
entrepreneurship-performance relationship: a longitudinal analysis,
Journal of Business Venturing, 1: 43-58.


www.sid.ir

VYAY ylino € B ylows 0 593 JEINE s ¢y

Zampetakis, L.A, Moustakis V. (2007). Fostering corporate entrepreneurship
through internal marketing. European Journal of Innovation
Management. 10(4): 413-433.


www.sid.ir

