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1. Synergistic-focus on reinforcing culture

2. Link changes to basic mission and fundamental organizational norms
3. Reformulate strategy

4. Manage around the culture



VR0 bl ¥ Lo oA B,y95 JEAE £¥
Lo dod 3, dxsgs Sl aay plizmen g Cand J Gl ol LI (Y2 <5 cgg)le 9 g9l
o Sin s Ll glysial 5 ol silonly Bio > joib ecslytl Sin (g ilo
Sla o 308 diej 3 @lio g aplojle (pbas)le )l 3529 gia sbals g byal
b ys ladog o Ladpaly zlsul 1) mee &5 as (el - Snyd s sl
il o ilo el Lo 5 oadaddllas laasly leils ST Cunss &5 5jks oo dgain)
plosl ldatl & g0ty (s Flyial - Kimd G ile (ogadas g 5dsie Ol Sl sle
(8199 VeV (Gljloro 5 03l hislowl ()5 3B V8 csyln 5 (g9l ) Spdy o0
Olyod oy (gybolize iglas a8 pre () 4 i b iy lods (Vo Ve wolgs pi g 00l Juslawl
Lo yaly (g5lwosly Ol 55w g 39350 i yd b Olpsd (5l 300 o2 & S35
Gblie | Gy (2l 3 o5 ala)lS g (o (Sugll g CgliS gn (imen 35 (0 )3
seome slmey i dn bgpe Gl g Cao B ps Jlai 381 LB (5 b ylSgcws sl
d)'l_..uaJL:.% u‘)_....su ‘o);’_,f ) g (u9_l.\aa /g9l|a.nl.3) dg>g0 «.i..:b)s L CJ)....» d)lf)’L.u
S JolS olSal oblgs a8 sl bgspa 635l K yb Ly yilo 53 (3L /0S) a3 el
- ayd g ple lagme dipas S5 (Colps jo (VoA wodly) o)l 1) Sl S5
gy iyl gilusodlg Sl 5108 pme 53 5 ol (0888 b cirad
sl 48135 f (pgm0rs)) bawgio Cupmnl g (s90eli) 25 Copanl (giny g0l
£ Slalilse B1y55 5 o8 S5yt - Kin b il &by JS5 ) i o) 53
cslyiecnl (e (g3l iul - S b SewdlS s yilo 4 3 p0ly D905 5 Slojl Sin b
sy (Bl 9D Cpitren ol o 48 )5 6 Hlal o Blaal 3850 g Bawge (sla wlS 28,
5 xS1) 3, Sl oee o g Sl Clrnd g b gyt 5)B 5l &5 (56 (laasgacns |l
Syl 5 LS 3l (ot i L g0 (5l She jgye (e &5 MBS o SiRgRy
o ple ) (Simjs il sl g gyl 457 Sy ool & (656 iledlye o)
ool cossadlllas ey caio clailaio loils ¢ SulplS (o3l nl - i )é &bl bauy



LYy e 5838 0 800, b o5l - Kby s ko drwgi

o pile dawg dlde Cpl Bus cgy el | dmdzuwl Sand o &l ) Kinyd sladymly plas”

ol (5563)S09) b (sl - Sim

g3 S
P ABSO)0 glaaw)n g Sl 90 0 (e il Giagh (225 5 )5 Al
p0l) oo 5 il oldaisS sl ) cplply ol il 5 Sin s Ly 850>
- S pepile ofgh Bl p e Slojle Sin )b wlidaisS 5 Sin s e
9 E9290 (270 Amdy (eioned Dg-Bioe (e (A9 ()l Al B (gl
2 oabadl) Loyl g Loz ,ly 8 3ygle oS (38l sl & Kim b dadl Loy o

Do a zu s el pd el iyl

KB g (o O by 0 90 § S 3T P (wliiidi g
39290 boilly Cudio Lo gl il (gBlg) 355 oo JSB bl s 3 bslynl shsesb
e Jadll lojlo (S el |y ST bl mbll jleadeuns slacus b )
5 Lo sl dom o, 8 st o a5 oo o (555 4 1y (saelsd dsgooro bl o Ll 1 aiiS o
bl & S plgs oo (VWAL (b)) U8 oo i |y Slegidge 4 Cuns Lo slacils
9 ©ldgyie | 655 e mbll &1 (AT (guily) 2) (K jd conle Yool
9365 3l lojlo Has 5 Cunl ol mubud 9 Ly loslu slac] w45 sl awlwl Llas
Sl (ol pany il S (ol (VAAY (guile) WS (o (e |y gy Lanme
) sl SSTOWAY (Koo g @alin)S) 50 2] g 295 o (slise 2 (531 20] &
1S (o DBl (LB Cje g Cudbge 4 alited sl plejle & 050 a3 )3 ()
Jlesiian (2l o5 S Basii |y lojle sl Jlad e slaylid) o elKin S8
= plil G 4S8 ere oml Uk Oy 53 49y ol SHOTA paie 5 oliel) 395000
Sl @gSl plgisds - ol oS Simpd g lolojl B a5 sl (265 ol
SO «S55) 3,1 352y (Kiaran —( 3953 plomail g baes b Lkl 3 (lojl (sla)lid) lais
238 oo 8 syl oo 5 Szl g 655y Kimd & o LYo (oS

3 S e Glojlo S o pte liadanl g o icols 6l 45T
0935 oSl 53 Sin 8 olole b e pl) e g Siizb wul8 3 GlST Jelgs
A ey 3 ply oo 9 Shzsb sladde (S laly cpl )l 3Tl il



yyao ‘)MU ¥ E)M N ;D)jb UKJJ{!&’/;/:*

YA

Sp-bise s Jloal 4 0adol slaJas )5 Kin b oSl @S AL I (5555l gl o5

( Js)

dply Sy pde 9 ST sk > S2yE 0l ) g

&

Kb i 5 Sl o

LJae glg!

(WAY) (ol 5 olysl

yolis degarme ) (lazme Jelgs Jl (S plseay
A A gl AT g Cuoyd chnd (igd

(3lg)le GBH5k dsyde ) 3)lgle Jae

ool g dblped ¢ gdes] e
(VYAY)

GMe g Mo & dog do 3 Sin b 4 dog e

Lol gd gliaild) e g & gD (slrog)S

(o2® bawg SliS L) plaidsd Jae

(Y+-¥) compm

(558 oly b (B, slacbB) 59y 2 9> Jos
(b 835> sloijgd Ly Caio Cpliz) (Sopm 5
B > S b Adgho 4y (i3h 5 LS g
IS dlyeay sl o Sinplal LMo
Olpedn Slojle Kad 5 Sgpm ol (laadse

(lojloig dnr (S polie 5 SG

O e GE) K iUl Joe
Jis (DPM) Lo g liS el cax
Syl padl e Bge ol
cpo¥ glaJae) ol plss 9 (SPACE)

(Cotio kol (slas yual,

obs 5 Sl (Y- +¥) 555 oo
(\¥AY)

Jlodigan o5 3 (oml) Soilains 158 5 0)
degarme B )5 LSS oy 9 (990 e
Sy S blodg duigds b ihed dacgh
ol Sipp g (ae Juslos 5l S lyisa

olalis S5 (slagts | (S Olsisa

SWOT s

ShEHOYAY) (3L g el
(\YAS) paie

e @B g b 4 drg olie e o3 e
Lo paly (pgan pgid g canl S8 5 Sllas
ol 005 18T Slojle Kinyd b slailsg

ale glaspal) gyl g ngs Joe
Sl

(I WYAY) olgey (8]
539188 g (sdel e (551
p¥ay)

B> 4 Curbio (slptl L5 20 9 52k HY >
Sy (e w0 ol sl Al g Slejl e
Sy oplil glojle

Oilete b)) by Je

(OWAY) (b g (e

9Ll diedon 3k 5l Slojlwgn e don
OllasMe o 395 oo Jools e (M (gliaubsn
ol glaadye jl S laisay sloan] - Sinyd

ol Ha5 Se Jae

2B ¢ Sloslo g p (giabisr Jdo
HB) siedyn |l

Syhl) Copds 5 Gl S doje ) & CE e V o 4 calie b
2929 L a8 595 o pudnds ((Glmkin g oy U (gamSs g ool slagSl 5l (LelSS (6 paw



£ e 5838 0 800, b o5l - Kby s ko drwgi

(g e )3 g (S9)d A ) do o Simyd dlghe 4 (e slaJde Jid (gl gl
Jo‘c\»‘.)))

Syl 3 iine il Kb b oulitiS
by a8 wlod)S oy (ala)lid) 5 wlie da b)) 5l dload (moplejle (5o ) Sim 3
5 Slomd) VW Jaygn) cuslord Jitto 5 odol s9294 (o IS 1o elainl 0g)5 S
S e slalomin g Sldg s I o wlo Slojlo Sia b oy ol > (WA puplow
5 bojlo clmoles cslojlas STyl s )l e oL ;K00 LS 1, Glojlus (lial oS
a5 Jonly 5355 (VY s o) ol (gte o 5 o5 (4 o5 08 sl
9 $ylixe ¢ 393 lods cpe yd &S ALS o DladB 13l J5 Cunastd oo |y Kim )8 (Vo))
7 S pgiy (e 5 adlllae sl o o)) 4 053 L) (pndSeS o g Colua
ol ol 51 (S Sl iy 85 Caul s (ol olsS Kt 5% g b 48 5500
S b3 )Slas 5o S Jalos 5l (S g (VW@ L) il (1B oo 4 olitws
02 9 (o VY guologi 5 (93,55 VY (pils 5§ ShoglusSl VY LuSs0 g jou)
Jole a8 col mdlyy 9500 laddy (Voo cohlSan 5 S55) (Slojlo (odisu il g (V2 ¥
(Pl Jualse ybo (35 51 gl puitfin ;o b malitene ©jg0e (Slojlo Sin 3
sl I 3T Slajlu (isu g 2L - sl ohaga

i Sl 3, Slas 3 Sz i 4 5yl locsils o ol ol Gk
Slojlw Saimpp ol p0aS CES s 1 s Co e |y Tl Cupe ol e D900
Sl 2 9 Sl cy e (Slojlow jid 89ud Agio 13 2y 3l 9 )18 31 Jalge alea
9 =Dl @ljpMus qgtas] ¥ AT (g0 SLS VY (S w sl) Cawlad paly (giloodly
Bioe 48 1ilasil 5,0)L8 5 o oot Kipyd sl Jdo cdlasly (o 53 (Y)Y cg 5]
bee (gl g ©LS gl 325 9 plojlow gyl b b & o (e dm 93 0 (e
iloas S o ol 55 ] (65 IS5 ol 85 ((Slejle (5 i 3e)
Y Jsin 5o Ll 5 (o o8 ims slgtiy |y (Slojl luitie b it (i slags i

Sl plo y (e Ladypaly (38 piolnl p pols Dlis 5505 5 05T & g5 b
lywl - Kamyd o plo cdold] j3 (Wilons ool Hlis # LY Jodo 1) Ko yd g (o551 il

Dy g0 T i



.
£ Y s »
VR0 il ¥ 5l h 93 JEiibaza £5.
Plojlw Kayd o Jae duylio Y Joua
&0 SR LY RV ol polie | 41188 Lo W Jae gl
Ssle 5 sgl e Luogio g Ciumd cgsf Sunjd | gl ag ageio S8l | gl fsgyle | g syl Jae
(¥--#) b o))l 4 S @lie ¢ lojles ol
i g elBler iloSls | L el )85l ol ¢ bl 9 liwl Joo =
Oty 5 0o e o | ey te el g
o VS dajbun g oy a4 Olposs | Olyus 5yiud e «Sind Oed Ueed
9 99l !
(\‘~ ~F) s ‘d}’il);'_wl Do (G g0 633‘)1“" &ilwodly
< i i o3 Sesll
(SwlSe 5 (SISl s | i daee (Saomy e | P Skl ~PAde
(YOV) Sagr il | g 0dmzmy 9 il 5 ool bome Ol 55 Ll
Skl
. O by Slojle Kimd | gyls g JEb 4 any e | s g Jie
(WAY) (o6 .
©)a8 90,8 Lo )luly O3 e
w9l (SHlde Siajd | e (3D plsl (e ‘e e
(V- I7) Sz omisls SS90 9 B Sl 3kl i
5,k
OWer g gaoal | gl i | gl g a2 09 | 09pe S e
oSl V) | g (ol Sgaal o lmal il s g Slasi 0978 5 OomsS
Oeded 9 i S slaled
(¥++)
S e pocillan] i | lie ol s S50 avg ool | o sk, cés Jue
(FYY DYAY) cés Sl 5o 5 pele JyS g Gillas
1| el clagias | Gl @) g 3D g o5 | S gl o), Jle Jue
(VIY) S Sly ) )
B Ll Ll U8 g Gillas
odljele g Line) gl s piqislahl | @ls g JEb ey ang i | pend U Je
(YA Sl 5 ()l il g oS Gy Oy
5 Obygglastls Sl )l YL ld pi | i Splgal «oyn 3 Aol | wudls @)S Al Jdo
(V1Y) esbule ahled g (Silie | S8 g (2l S 0il20e
£ D . a <
O3 o D 99 g yilo

3l Ly b tul koo (28 oo 4y ot (gl ()l Doy Sim b o5 L]
Blaal g a5 ol o)lial Hatren Wb Kinyd 4y (plpls e Salon (lojlw (g)low
25 Copde Wby K yd S5 lody il zylae Bun lgcds (0353 S0 & iy )55



£€) e 5838 0 800, b o5l - Kby s ko drwgi

Sy U glojlw s jl3, Sales 098 Kinyd g o5l oo Slsn &5 Sbojlo 4
VVY o oS iz e el

9 «&’Jb)_é l; LS)Jl)».wl d)lf)"w)» sdy.o}o u»))JLO )9 e Juol.c 9.) .(Y";’ ‘LS?)LQ’ 9 0991)))
90 Q_.ﬂ u‘)_..uu .(Y' .Y ‘C)?—‘“';'Hb 9 u»)_u) Cis] «d}ﬁ'])‘;w] d)‘L»oJL:.{ dl).f ru)‘\f leﬁ»
S0l gl s 1] B e 4 1S o Slomy] glite o g daslojles 5 el
(3 JS) hol slo i 5 by & St S 5 Il (65l sSS o Sinip >

3L < Y Sl ol | SS
e
T S5l e Sinp Jg> 03,50
) eSBU, SBU, e SBU,e
B
3
)
)
ol oyl g oy &)yl Wi iled (il ST
SBUye SBU,e
sbj

Ol G,k glacdls 5 S yd g 5351kl by, Co e ) JSU
(Yo ¥) Ggminly 9 o terie

SR H (8 Loy
olgS 5oy 31 el Ll oo g 0 puml) Sim b Ao 1 ey Slosimgfy (53508
Sysnly 5 Simyd Lilho 53 (5 A8 ,8h g Luly) (s)loline ¢ Stuad gy 2 505 5 15T
310, 0yl (WWAR) (g a0l g (WWAQ) (oaéjl pols yimnghr 4 o)lg5 o o)l 5l &8 ol
g S yd dlaly sy B8 Gl wadplon] gla )y g Slallas plo jg50 (S5 (9w
Sloilw (i5u il 5 GhLS ozen 6505 Ale 12 Sy (ISl RS b sl
Cppgme il il oy cpl )3 (VWAR) LSy Sl 5 (WA) s yn gy &5 ol



IR0 planls Y blosd o 593 Y0z ££Y

doldo ‘O?ﬁ—"")f) o Jdos Lﬁudﬁ—"ﬂ = ISWAN d“u&"’ﬂf kS)LJ sl s
el ine o plas g oyt b (gl ¢ auS Sl shcweMe 43 da ke

loseds Kinys o blgy o )bline (ol oad 0auisS sl jd a5 3,95 o wadicds 35 3l
Phb 45398 sy Lo Sl Sl Jasle plgisas (g3l ynal 9 e pile slal 5l (S
o elar o] 5 (YA (S  5ulin)S b e 3 (557l oSinp L5 Jso
e Lol 1 1ST Ly pydge (028 By 550 «Bgog0 lgo pogile
S Sy )l 4 &5 sl (WWAR) (03] Sladons )1 84S Gl (gl il S b
2 pldl copenl g Slojlw Sm s L wloladl (o)B ke s 90 o sits SO 351yl loladl
095 dw 1y 53,y Gloli8l g Cawl 4 ly y (L il dlal) (o35 yial gilwedly 5 Cuddse
0355 SIiAd (Blai] B Sy 5 S B Sy oS3 Bt S by Lol

a3 ity 5 sSIt g g b 5 i
P ladiad g Lol (B oS alsiplaghy (025 5 (6)5 Ay (o) 9 adlllae
9§ Spyd pogad > 4B SOsgoislagiagiy joye sl G sl g og )
alaly o b p9i9e Cploty o L oS Sl 039 (NS (295 BUS Glo ),
SISl g dlaly b S0 8300 ol s e (slaailge g 09 S 4Sb (5 oline 5 (Siser
5 Sinlan o Blgy0 ailar 3l ST Sl (sl g LS 2 5 K00S0 2 el pls
Slls Ladyualy g Sl LS G5 slualy )3 syl 5 Sim el (5,155
23yl g Sl bly) Copie & Suil ds g olgS w0je pl Slodl jase &S Cunl Sl
5 Simyd 55m 05 gl 3) plgiee 4 alatmgl il ated ol ) cuslmdyaly (9,8 il
sl Jaa ) 3l 855 5 Jda o Cupoma b 2l plg g0 |y 3yl
a2y 3 (3l o5 j St sy lad) St 835 5 Jae 1 45T g ()51 (2B,
o By oy o 9090 (oS BBy ST O] 2 4 g 42lge oadadllas
= oghe el 03 dn g (y9ilS )3 St 3yl g 0BG S Kl yd (s ybliae
2 Pl s (VWA ool Giagh gmed (alacpyn g Slllas jp0 Bgoge (slayall
Sl e gmeid |y (uolol 45)le diz fuwl odpw) plxilyw & el - Kia s ile
Soimyp L s (685l g 5 (s plytsl - Simyp SeaodS il 53 oS3l sy



£Ly e 5838 0 800, b o5l - Kby s ko drwgi

bagle Coonl g (j9o00lis) 3b5 ol (o s Bl il g pi a4 ddpualy (gilwosly Ol s
3515 de (3 by Sloladl b ossadllas (classly olels .l onis aislsyy ol (Hgomedss))
Wyl 5l (5)loliae (slailaio 3,0, &5 (slabis @ygots o ] (s Blyinl - S o yile
Caol 0jg> oyl Sloal jd cwlwl sla wlS S jl caad o &l Kinyd oS 5

= e ey ples a5 wlie 655 M5 b dgreS iy coddisl (llas 4y ang b
loise ) bl 03,8 blod oo g ol ygoas |y sl Lalyy oo g 0,00l (S8
Ad e

& ! S B LB L g il

BL Caio ;o)) LS g daly gl 0B (o]l 5l (ouild e 4S5 ysb len
Caico (al8) slagys blie ) Sao drg op i 4 Nlgn c8 08 (ol )3 &S Canl uabge
d95 | (Ol)b%)& 5 OB aSas e piiils Y ¢O1§Jx~§w‘l§ o3 )lso ;b o L;L,.'é))
el Bl o By oge Ay clag s pil nd 5l 5o clogud 4y &S Slad el
bl Ladyaly 30 aS cwl Jb o g waled eS8 b yeudio g 1)l (o0l
SO (eSS Cpenl Ay g Al bl 1) OB b0 vg0me Jolss b 50 5 cuwlio dblds
(Slojlow Jslgs plod (pgmanisiofld obj Coonl b oyl il 35 o conl mily
Sl U slojl Kz yd Cawls D90 Sygo )0 «@ly)d ol Slojlw Ko ogasa
‘)—iz’.') ey =y )‘ Sl ).,.,\:buL.o-l L;).nl u_i\.b:/é &9 l) APRU I JgIVEY) ‘L}l’.é)fo.).g..)b 9970:[3).
5w ol molie w4801 e (598 Slojlu Simyd (> aSTys ] 5o sl Caio
O=bhg asyly b slasl oS e gla i)l o Laoliie] caenl 8Ly lojls lac] toul
O3 liai(IYRY (lbli) o)ls b (LSS )3y g e (598 )l lste s lagsss)|
J)_f s s g Ja_.u:y.o ‘69—5 L;Ua&;ba)é dwd aw ‘«lau‘b)‘)l 4 Lacl BV¥Y O‘}.:_a»
wledyaly isu, 3l gilwosly mle a5 (668 Kinyd Luy d (WAY () Ko 5 (gen] e)
9 by lalgy Cu e 3 (Sinyd &8 g (o5l Cocdl 4 dgi «g) cpl 5l g Slejle
o oolpiiiuy (b gy 3 g 00 baiaS Cllae 4 dngi b .l Sl jlaws (o35 ]
ol 0 031y LS Y IS )0 oS A e g bl o]l - Ko 8 &l oy



VR0 il ¥ 5l h 93 JEiibaza £€€

(3990008 )) brnwgio 1.5 551 ] oot (s900ls) YU s g 31 el Coro! S !
o s 6 S 31 Ol pds by | o Sl by | 3y Ol pasl by Siayd
Capne Cuypa Cope e Kb
SECNN ey I Sap 7] Ses ol | Sinjh
[ 3930 yuis ook dgdxa yus ] S b 89
Singh e Sunp S Sin gllas
Coghi Cogis Cogl Coghs S
. ooy 25 RN o ook S | s
ol BT Smp | S b

O3 ] a2 8 @Bl b (g 5l Y JSG
o_\.})\i} )

g3 wlidg s
(53390 dsllan (385 by B )3 &5 Canl (38 Bua las Sl ey (NS (s pS
5 1)1 5] elailinlis elalllas (pams ol ] il 805 |pn] e il _ bruorgs Bonsh 4y
S ilwdlys e culio (oS lagtyeSl g (> gy B > (8 slalas
(¥ JS05) A 4385 000 (Yo v+ o )Job VAT (,SL)

slaspal, ol U ias g ololitiyglaiods ol dopaio 35 ¥ S5 55 45 jgblan
5 el - S 8 didblany o le BB slagy )l 1 So o 4 el (S 3
:L_:Lol.> Sl 04 £ d)Lo] :t:.aL> 9O ;;99..99.4 uu);l.o 5 odddalllas Carino dlo.’b o
(o 9 &g Wy el (Jle laple)lhs Glelid)lS 5 e (58 Sl s)le]
oyShoe Gl (s3l) il (Sl @lio leMbI 6)5ld (il dags g 3485
gy 1] i)l AiaS B 3 a5 o aalllas s pians 1 a5 g CosS
9 u_i&)s :L_:lfuu._w LngJﬂbl) = e 33‘50)}3[&3 L;lm%)l.:...» Lg)lifw%ﬁ LS')% OU]
Loy 500 ol o ol a8 )S oy (o3B (sjlwJbye gy LB o o se slaosly (slasl
S (0 5 Lobiie 1) L gy B 3 cpadge suolid S EaS b gbendi )15
Wiwd (1Slee jl LS8 il oy Ve Bl 8 jes OB il Ol 6 4 sy b
o yle &gl iolyg (V) piy (u0lie) cnl 4l daldl (A5l +/0 (golune b yiaS
A el 63yl L S yd dudl law



£€o0 e $65 8 355095 b (655wl - U2 )8 s 5o Axwgs

Olosbes g 3> (g yuly oF St doly o 5> (wlid) o JSuis Ay oy g adllle
S (£pS Hged p (sitee odadlllae Soledaen Jol (e ordadllae Eyo 2P 9 S

Slogylw ()l s g al oy ey ilo Al (A0
b yd B b byl p e alBed L

v

ML‘W)) pJLB 5 c.\..f‘:,:[zjl d)‘fg'ﬂu%)g u_x...u)LJ—'

A

wll» d)LoT leh()?“)i r’l‘?d‘ 9

(s ltel L]
Sea! a0l

Coatl ¢ Si b &8 alS oz slal B )5 axlllass ge 15y (56 o)l

\ 4

Cuonl 5 (Kind 08 slaygme (Dbl Sy
slas] jolaoay (o518 lie dlael IB o o35l
ladlaio 390y B )3 d>g0 didlaie

sl 5 Dlpsi o 1S (gl (L) oS 5
a0 dilaie )3 (g5 Hie dliel LIB (Kinyd

A 4

Jatvs o itie adllandyge .\>\3 Sy el b8 sl el 9 gyl (g lopronas
S5 o ol | S pn 53 ol slocalus 5 ool 34l | Juols

O3 (83wl (ol yiig, T IS
&5 il b 3 Bl g (g e 3 suubanllhro sy sgloils yoiiods



IR0 planls Y blosd o 593 Y0z £€1

a9t il liaasiio 5 i (1S 5l o)lel dnsle (23S b ¢izman
gaw » Jlo g JLs g cudsS () gk o Ses b))l (Sl glie (ML
imwyliel el LT cla ks g LT 5l eopanly haS oty ondaalllas e8> lojlo
Coml guly A 030 0500 w35 (glagy Ui | S (o3leidiy (Kin 3 sl
Soslil g (sl il - Simyd ddblawe puyle 2Lk 3 3V 2lg) & plitwd sy &S
5 4 Ojgdie j5iplay ol (eSS ©Muass )3 £9d5e (5 5 g bl b cdoliiin
05 3lisl g Sl g, 5l acliusy bl e sl

OB »5 5 6B 65 Wiged J5oi8 3 (e (2185 lojlo a3 jlas de (IS 55 el
—eea 928 coley L (WA wiljce ) g ,0) (o)ledidan ol olulp ordadllis caio
15 by 58 Al Lo Vo oS Cawd g 18] ol 1S Mo J3las b 18) adllas 5,0,
o S (oo ey

Ladl Judoxi g 4 3%
A po oS b he) 3 godie Slles Wi g (corlali Loyl (e (lops o
- Koy gyl dewg o RIS dm pols dlie (oolpiidny wlid hey Sledds
L8 Coio L5558 i Ve el 555 (LLS e85 plxil (656 5,805, b 53155
INL) 5]yl Cponl Clinis [ g58) (Sinyd )i yons sliwly )0 Hla5 s slodls o
L lejlun S 8 el g (o5 /) Wojaly (silwosly sl @l 8 s lawgie
L Gyl - 63 e 3 355 oo olalle sl | (sllash Feoglla) (5552
33)S paseie 556 ileJlyE 2,0,

2 gl - Sim b Aoy o lo BB slogylis Fky 45 290 590k
L o 858 o3 )l 5 9890 655 o 2 itne Y JSS) (Sim b o penly S B
L olojlw L5, S by Qj u}u_...u)hcl PYRSERE S s 80 0,50,
U 5-8lge odlall 398 5l (gl Scan a8 slacl Gjgods gbrdoliiunyy CJB )0 snbdslles
by Ly 15 lajlo gl 55 oo by A (il Y Jpin) cilicn ookl



£Ly e 5838 0 800, b o5l - Kby s ko drwgi

5 (amols uillg) ST = /Y0 (oylosl (Las) E = +/+0 (0 =70 ly—) Z=)/a8
5 S (g ylaS (6T Wged Jgo 8 Cunn)lS g (anelr o) N = Ve

oobulp dsliin p 51 G oy sdbosly gzl I sddiz] ol GleMbl s ol
sl #ligsS Ll (iny (g )lel (901 93 SPSS Jljdlp i il eolital b " S (gl Jolas
P55 obls s S alay (B Jgi) T slaigaicsy (igesl g (F Jsie) aolidny (s,
gyl J1 o pb 4 (oloindy (Kin )y sbdjly dgcwlie (o gl o5
=8 Glojlo gaw 3 (8 Hla5 (5 0he (sl - Simyd ddllavy ayile B0 5Ls
sbne & + /70 (g3ae jlade I it (8 p3 Jlad (pSles dliz ] 4857513 Lo H5 e
A5 selgs Al (63 pnly 0udplsl (635 e (Y o) AL« 8lser

ol dlasl 4y (e (55 slael Joad Jgaa Vg

odui o2l g3l das (M, o, B) ke g5l due LS das Ayys
-[avd () e/ o) oo [ 58lse o3l
-0 (+/AD /Y0 +/1D) oo L3l s o
/50 (+150 =10 «+/1D) oo 3l
-1 (-1 e ¥ c6I¥), Lassio
AL (+/¥D /B -/0) CoponleS /il o
AT QALY AT CoadlyS [@lbw L& 5
<[+Y0 (+feeel 1Y) CaodleS [@bes 03lal 558 5

[ wyay 46.!]/;@96),51 ]

EW9 S W (g3l gl £ Jgas
Wl jlade SEwl Bl dolubww 3 Eg90 3,

<IYA A3 \d S e ay ool Sinyd gladyaly o) \
ABodjls (slag linw

T g3l 1 o3l b (a8 (4 iy 3y Julod 5,lol gladgae 0 Jgo

3l (slas o Bl oSl s

AC
o[NOAY <[YFYA- - [FAYY A

Test Value =-/50

L Sileo S 574D ligels] lols ) ]
S 2o O ol 3] ebline @il tall Ac

Yi as omb

o[+YoY RN o[ FYFY ofesA va YV




IR0 planls Y blosd o 593 Y0z £€A

3 3l - Sim 8 Bb vy ule > ol gladply ol gl ceuiicnl &
IS o el (Siv B sbad el plod Coles )3 &8 €855 plol alie Sluslre
A ol el lojlo (558 (som 5l cBaoge il yd ABedpls (clagyliw

5 Smyd slaysome (oluj)l an plBl (oleidey (Kip 8 sl p (SRS Sl
38 ilodlyE 3,50 b eddadllas Cio loile il (Bgoge B ez slal) s3]yl
Cgonl (L)l ogad )3 b g don bl )5 oS A (oolpidiy (ol B9y 2 (e
ol 00 0313 LS 4350 0By (glg s 0, S Blod b i se Cuo > (g3 il
(5 Jaia) sndsadlllas Cnun 5 18 lawgi jlne Cuonl d5pd s @
Loy il = Cy (o BasSas e = Gy dadylgojli = Cy o)l 5 = Cy o 5L, = C,

(1) Crio b ypud i Jawgi b ylre Cuod & )3 by T Jguas

Cc C C C C blw C C C C C bl
H H L H H wes H O H. L VH VH 5,8
H H H H Wss H H L H H  Yes
H M L VH M WMés VHOM L H H Yas

VH M M  OU VH YA OU H VL OU VH is
VH H ¥aas H VH M Wi
H H L. H._ M Y535 VA M L OU H s

<
T
r

sdddlllas Cumino (slad ply Lauwgh o )lze gL8l Gl e ogas 3 8,8 oL e

(v Jsa2)

(mikj) Wylro 51 SU 32 sogmad > 5] puwl Cuod! 51 G 08 Sl Y Jgus

C. C; C C C I C Cs Cyr Cy Cy byl
M VH L H H AV PV M H L H VH V5,8
H ou M OU VH Wi M H M VH H Y 5
M H M VH H YA 5ys M H M VH H Y by

H H VL H H YAs,s M VH M H OU \Wis
M L H H  Yiss VH M s
M VH M H VH t535 M H L H H s

<
I
<




££4 e 5838 0 800, b o5l - Kby s ko drwgi

Cuivo Pyl pogad )3 0yd 35 p» sy L)l e
2y e VAl olily 1y Sb5)l el ylire Cuenl e 85l01 WL jelaio oyl &

Neg(S;) = S7—i+1 () dal,
Caol A Jgdo 7y 4 S degome polie o 331l ) dlasly wlly

S acgetee ypolic Coon! gite 55131 A Josa

Neg(VH) = VL Neg(VL) = VH
Neg(H) = L Neg(L) = H
Neg(M) = M Neg(N) = 0U

dwbrs ¥ Aoyl jloy s 5,8 2 lawg wadddllbs s (¢35l Cundg dnlg 5 yes

Py s
Uy = ‘mln]{Neg(lk])ank]} (Y :\ja.»l)
i=12,.m
k=1,2,..r

ool ()92 (2B, g ) lajbine | g g3l Teops 3,8 K aalaly opl )
wegad |y caio B 5l Eluslg B e Ao (S5%a Al o asld 3 &S ol Jods
VL UL.M; odddalllae Caxio Lg).»)m:l

Neg(Iy) B lheo Coodl i b3l by & Jgoa

Cs Cs4 Cs C Ci B, Lo Cs Cs Cs C Ci bl

L L H L L w&5s L L H VL VL \ss
L L M L L We&s LL O H L L Yas
L M H VL M  M&s VL M H L L Yas

VL M M N VL YA 5,5 N L VH N VL Wi
VL M H L L YA by L H H VL M VY 6y
L L H L M Yo by VL M H N L ARV




IR0 planls Y blosd o 593 Y0z £0+

(Neg(Iij)VTryp) (5551 yianl Cuodl yoguad 43 Cazias by 3y8 g2 bypoi )+ Jgia

min Lo min L )bee min Lo
H VY 5,8 H W by M Yoy
M VY 5,5 M RV M Y bys
M YY by M Wb, M ARV
M V¥ by M VF 5,5 M 3,8
M YO 5y M V0 by M 06 >
H Y5 5y M VE by M £ by
M YV by M AT H Y by
M YA 5,5 M YA 5y M Asys
M Y4 5,5 M VA 5y M LR
M Yobys M Yes,8 M Ve bys

bl cesal ) oo o585 Dl o
S 5 4 el > By 5 S sa bag e Biudllas Caio (o3l el b1 Sl

Ft Ll B mibpee ¥ o ¥ lraal, B 55 0y 38 bug ondplsl (sla 2L
(Y 9 WYl Jgus) w gl Candas srdaalllas o ) (5] il Cuonl
Qa(k) = Sp(k) (v dka,
b(k) = int[1 + (k(q — 1)) /7]
(L slawlie) 4 =V g (0,5 dl sluw) 1 = ¥+ cordadlls Caio p &5 bl
1l panled ol by (el
b(k) = int[l+ k /5] (F dlaly

Caxiuo o s 51 S 2 b5, (Jei i i Y Jgun

Bll=H B12=H B13 =H B14 =H B15 =M

B16=M B17 =M B18 =M B19 =M B110 =M
Bl11=M B112 =M B113 =M B114 =M B115 =M
B116 =M B117 =M B118 =M B119 =M B120 =M
B121 =M B122 =M B123 =M B124 =M B125 =M

B126 =M B127 =M B128 =M B129 =M B130 =M




£0) e 5838 0 800, b o5l - Kby s ko drwgi

Qa(k) gloal & gl VY Jgu>

K=1,QA(1)=N,S1 K=16, QA(16) =M, S4
K=2,QA@2)=N,S1 K=17,QA(17)=M, sS4
K=3,QA()=N,S1 K=18, QA(18) =M, 4
K=4,QA(4)=N,S1 K=19, QA(19) =M, S4
K=5,QA(5)=VL, S2 K=20,QA(20)=H, S5
K=6,QA(6)=VL, S2 K=21,QA(21)=H,S5
K=7,QA(7)=VL, S2 K=22,QA(22)=H, S5
K=8,QA(8)=VL,S2 K=23,QA(23)=H, S5
K=9,QA(9)=VL,S2 K=24,QA(24)=H, S5
K =10, QA(10)=L, S3 K= 25, QA(25) = VH , S6
K=11,QA(11)=L,S3 K= 26, QA(26) = VH , S6
K=12,QA(12)=L,S3 K= 27, QA(27)=VH , S6
K=13,QA(13)=L,S3 K=28, QA(28) = VH , S6
K=14,QA(14) =L, S3 K=29, QA(29) = VH , S6
K =15, QA(15) =M, S4 K=130, QA(30) = OU , S7

Casl pj ©pgoty Caxio Gyl Cuenl (JTRLIY Y g 4 g L
Ui = maxj{Q (j) " B ij}
U, = max{ N*"H,N*"H,N"H,N*H,VL*M,VL"M,VL"M,VL"M,VL"M,
H"M,VH*M,VH"M,VH*M,VH"M,VH"M,0U"M} =
max{N,N,N,N,VL,VL,VL,VL,VL,L,L,L,L,L,M,M,M,M,M,M,M,M, M,
M,M,M,M,M,M} = M
8 el gl Pyl - K8 didblay e a2 50 Anl plolid jglated
wesmas ik Lo s oS €8 )5 plol wline Gluolbres i sddadllas Cois (Kin )8
i)l (H) e 5090 (k5 (Slo pd (o syl 4 dogi b (S b cnid 5 g8
dfl)...wl_ A_i..ta)s ju.s‘dk.«.u.) U‘“’)"l"' 5 odsdlas Cxino uJLNB- .
Slael B > (Ko yd @)a8 o s3] sl Cuedl Sbj)l ol bped 4 axgi b cdls o cpl jo
Cowddy (5]l - Kinyd &8l lowg s plo )0 a0 4l 1 (gldalais 3)91)4 (silio (558

(¥ Js) ol



IR0 planls Y blosd o 593 Y0z £oy

S yiant] = K 3 BB by (g lo 4545 90 AU 51 gladlaie )9l s £ S
(QFWNHRWIRY-F SSOR- W HRWIE 2 |

Lol gladbio 3yl ) Jdatuo Colus 94d 0 odnlin 15 ¥ S5 ) a5 )b len
Olds loa s xdly (Wo )3 OY ) o (Aoyd ¥5 ) slaast o ply b)m Cygody d> g0
dilate ) gl Cuditn oY JS5) (o35 il = i yd &l bany s yilo (g0 )l VE 3 500
e (S S yoe S b Jhpde (kb oyl e SbgS 45 )0 118 dage
dge dilate ;3 usplpul § Sin b sl 5o g 3yl (Gilwosly Slyess 1S (ogad
Coilolilys y s oline (Sinp larpog 5 i olst B 358 Oy b)) Bpose
L s plyml - Kin s &b oy o yilo 53 sadddllas Cato oloils o Ll zols
9 Olypusd 8y byl b xBly ) cCunl 0l gu i g et O S )0 cilidio Slowle plol
oy S0 b bl (3W g VL g H i pa (ol il slael LB j>  Sinyd conlss
sbodyaly ploisay (Y Asb 4o byyjpe) Sidjd gy jusd 5 () &b & bgje) S b
D Ol sadadllas Crio (Kb



goy e 5838 0 800, b o5l - Kby s ko drwgi

syl - K yd &l by o yilo 50 (6551t Coonl g (Kinjd a8 dxy 93 b5, (B
(Y 4l 3 70€ 99 &l ;3 7€) arg0 4 b 51 gladhaio 39
&8 & 3 4 3

age Aol 0 (Kip b il g Glpdd 8 93 b5yl (S
aslllagd g0 Coxiae (gtlaile
4 48 3
b e (K23 glagy )l

©y8 b)) || Sin b by SR g

Hoaotr W v svicas

o 8 gy Jlow (i gu g sawiaallae Caio  oloils .0 JSUS

Lolgian 9 5 54
Lo le 5l (S it (s3lytnl (S g sle 1 305 5 18T o lio 52
Sinyp ©pa8 slaadlhe (13958l L (0 « Kb g (sl Luly) o e 3
O 31 (4 by S (3l - Sy oS il 40 (5350l 908 g (Slojlio
Camygree «Simh Ghpdy Jolis (San b 3ymly (fd (e BB LS (glagy )l LB 5
O Sy (58500l g i B g et (S ) 290yl (Kb gl (S b
a8blewy uyle clajore 2Lyl 9 551 lodlys GBe) xS0 L (uptmen 39
o dag LiasyS)bline (Sin s sl yly il (e shael B ) o3yl - Simj3
ol el sty ol 39 o LBl § (cauco gyl cilaie ya )3 oadgbly (sla ot Corlus
e (2 sbsS pols Alie ddlllas 5)50 13 (ool (olid g, I e3latnl jlam g iy ]
4 Ol 818 L)l g 3yl - K8 S e ile Sl (655050 b @Bly)d
wleil 5 oadadlas coio (LS55 gow | 05 Glie 4 (Sip )8 sl 5 by e
5 =S Slual (STl Blaal) gyl s i 9 Simp by b o) labais
Sl g Smjd baly) Copie 3 o Stie (Simjd ol Glyisa (opl; S
2L j el o oddadlas £ Caio B 13l (gl &S sl Jbb j0 cpl i dlaeld
cslailato plaile v o2l 3 2l (6 Ldl Ll (sl (9204505 5 Weayely (S



IR0 planls Y blosd o 593 Y0z £0g

F 9 San )5 pdy 3yl 93 syl - K yd didblay (o sle 53 oddadllle Cunio
e Pl do B an g 9lS y> Lot (o3 punl) laduogi Clgied | Kb psy
&g e po3) 9yl 5 Sl ladply (ilwosly 53 e se (2l Cunivo (B 5 Yl
A 0oly gy badyealy (ise il 5 S (iluisyle jelateds o I ala iz )5 Sim

sddddlllas Curio olosl> 0ol Cawddy gl cile bbb Ll s
o ang L gy sl oad aly baspualy (giloosly )3 Jod JlBys Sy b gblis
Yl Sy i 5503 Gaagm 31 Aol silworly (gl o5 s 8,25 5 1 uml) Eupon
Sy Capin bl 3 o) 2l 1o (eaa ]y Laspualy lynl > o8 6
Sl ol 1 e Sy gy s 5 Simyh o Spunly il (5l
e gana Lyl ot el 12Ty 53 (55ua) 33 copmdl b (s el o > 500
(1500d)) lswgio covponl Ly sl puly (sl g €8I35 35290 K2 s @ SLelG
(oo dly Ol 5 oS Blual (S 51wl Blaal) s yumly gl (6535400 5 > Conl diwslis
5 salS Ladyl) (gilwerly S «s)le S8 ol 0d 58 Jlosl ]y (Slyuess
dgdme pii Coprme b (Ablie) 39 gy Sl Bliodl o 208 L b peal,y g Slaal 3ios
5 oplesl B Sy L (2l 18 (18 )S0100b (S BB S b (2l 1S 3
(o Shiall Sy gy oo sl

=18 glejlo > gadge Glulid)l 5 (55 b (Snl) plml g Bgoge 3)l9e 4 d247 L
Dgd o Al dtwd 93 3 plaolpiidey oiddalllas

(o) 50 solginy
oyl 5 1)1 €l g ggd90 o)l Sho p e sl - Simjp dblany uple @
S SLads0 e ey ) ) sl 0 plooil s 4y osBadlla s> ol 5,
032 lio (5Ll (slaig) | s So e s edlitl el (slatmgy )3 Wl o
- Sy didblany g yile (ig0il sl (Slozgd (Slagygefl g Iy syl Juloo

sl o] 5 g 5988 e (Sl Sloplojlus dgacre 5 (3l
S5k Jolss g (Sl cgguuod o5 Cunl iy (Slojlo 3p0ly (35 pilal sl 0
Ll Gl 5o Gl gl 5 Glgss ldle Gomen plojls ;503 Jelge L 3yl
9 23S0 Ol (61905 5 9w Sl byl geanS 13 (e3ynly (yeliae £33 4 Culis
o ang Ly oS0 el Gl glie 5 515 Lo (G35 laojg )3 ues Bres



£00 e 5838 0 800, b o5l - Kby s ko drwgi

g oo dlpdidiy (gdm sla gty (gly 0adol dlal > Slojlu Eoly wglite Folaw
D98 (o) Sl @lio b (G5 lislo b 3yl (el o5

(Ho5) 592,55 ol
aS 0 e odddalllas dsly (gl das Mo pl «Kin )3 muvg s Dydly ogad > @
9y o) 5ol e s 5l G g el bl b s wollhe inys
9 Kby sly ) sappl dadpal) (iluosly 4 (i3l s 395 0 Sl

D95 (i wollae Kidjd (g 4 S > it 9 39290 S8l 2l

et Ao ] 5 Syl ¢ Ll aatid (i 4 cooldl pliscl o lolis —
il oddbadlllas dslg sl do 5 paly BAGS'Co 08 § guuen Lol e

ol e ool & asdadlllas oy )5 Gl e (B oAl L Bl o -
Smyd (65 SB sl e (2l BanSobnly GUSHI iy 09y (ol
Do oo d bl y UGS C 05

slaygl L Legl slaygly a8 LS (oLl b ol delisl g ogllao 3, s =
ol 85l g P odbarllas 15y 13 Kyl il

9 By pLla o boyo sl Joalljsions s g, ) yie 9 0ils 5 5550~
ollae a3 )by iy it 562,500, b o] pllas g B pllas djad
ol S8 s sl Ol slop 505 ]

5 iomos Jalaws 5| G 5 gty 530l § Siaws (ool g loslils 0 S mls =
2yl b Bl g ool Sin 3 (Byee 3 6y

sbaybria g la 55l L yaly (iluesly | g Olynss Conlo g sl oS (s > @

L sl Josislive (S (008y) 3 yul) 3000 (g )90 9 351 ()55Leb ()l

aly > G 8smg iy gl a]) St Glge U4 Sl ool gl 4 225

D950 ey Caglyl s i d)lge 0l plonil ordaslllan

902l b Bl g guor 2li2) loaslyy g Waofgy (ol 2l ClSl o S5k -
Siny

il g i el 5l aS Glaal givs bolSilis 5 o Bl > ol -
29 03l Sl3dl gl s e 381 L )

Sl Simp b ol 3 ol 5l geite Sl el Blanl g loayal; > S35k -



IR0 planls Y blosd o 593 Y0z £01

References

Ahmadi, S.A.A., Salamzadeh, Y., Daraei, M.R., Akbari, J. (2012). Relationship
between organizational Culture and Strategy Implementation: Typologies and
Dimensions. Global Business and Management Research: An International
Journal. 4(3): 286-299.

Akbari, M. & Ghazinoory, S.S. (2011). Translating strategy into action; a dynamic
QFD application with third — generation balanced scorecard approach. The
management research in Iran quarterly, 15(3): 43-59. (in Persian)

Akbari, M. & Ghazinoory, S.S. (2012). Using a hybrid model of FANP and BSC for
strategic evaluation of business performance; a case study. 10 ™ International
management conference, Sharif University of Technology. Dec. 11-12,
Tehran, Iran. (in Persian)

Akbari, M. & Mohaghar, A. (2009). FBSQ strategy formulation framework: a
hybrid of BSC, SWOT matrix and QFD. with fuzzy screening approach.
Daneshvar Journal, 17(44): 1-20. (in Persian)

Akbari, M. & Moradi, M. (2013a). The formulation and prioritization of balanced
portfolio of strategic projects of industry; a case study. Quarterly Journal of
Interdisciplinary Study of Strategic Knowledge, 2(11): 141-172. (in Persian)

Akbari, M. & Moradi, M. (2013b). A fuzzy DSS in order to select organizational
KM software. 9 ™ International management conference, Sharif University of
Technology, Dec. 1-2, Tehran, Iran:(in Persian)

Akbari, M., Aliahmadi, A.R. & Keshavarz, M.A. (2014). Design and development
of assessment model for strategy management with system approach based
on Structural = Equation Modeling (SEM). Journal of Improvement
Management; 7(4): 45-66. (in Persian)

Aliahmadi, A.R., Aliahmadi, H., Maleki, N., Nasresfahani, M. & Zabihi, A. (2004).
Culture Recognition: organizational culture and its management. Tehran:
Tolide Danesh. (in Persian)

Aliahmadi, A.R., Fatollah, M. & Tajeddin, I. (2003). A comprehensive approach to
strategic management. Tehran: Tolide Danesh. (in Persian)

Arabi, S.M. & Fayazi, M. (2008). The Methodology of Making and Implementing
Empowerment Strategy of Human Resource in the Cultural Ground of Iran.
Journal of Research in HR management, 1(1): 1-18. (in Persian)

Arabi, S.M. & Moghadam, A. (2007). Strategic Alignment between Human
Resource Strategy, Business Strategy, and Corporate Culture. Iranian journal
of management sciences, 8(2): 103-135. (in Persian)

Azar, A. & Rajabzadeh, A. (2002). Practical decision making: MADM approach.
Tehran: Negah-e-Danesh. (in Persian)



govy e 5838 0 800, b o5l - Kby s ko drwgi

Barney, J.B. (1986). Organizational Culture: Can it be a source of sustained
competitive advantage? Academy of Management Review, 11(3): 656-665.

Brown, R., Harvey, F. (2006). An Experiential Approach to Organization
Development. Pearson Prentice Hall. 7th Edition.

Daft, R.L. (2004). Theory and Organization Design. Translated into Persian by
S.M., Arabiand Parsaeian. Tehran: Cultural Research Bureau. Forth Edition.
(in Persian)

Dobni, B. (2003). Creating a strategy implementation environment.-Business
Horizons, 46(2): 43- 46.

Dodek, P., Cahill, N.E., Heyland, D.K. (2010). The Relationship between
organizational culture and implementation of clinical practice guidelines: a
narrative review. Journal of Parenteral and Enteral Nutrition, 34(6): 669-
674.

Eshnayder, S. & Barso, ZH. (2003). Managing-across cultures. Translated into
Persian by S.M., Arabi and D., lzadi. Second Edition. Tehran: Cultural
Research Bureau. (in Persian)

Feniri, D.S. (2005). Contingency management associated with organizational
culture; types and culture change. Translated into Persian by N., Mirsepasi.
First Edition. Tehran: Mir Pub.(in Persian)

Fullr, R. (2000). Introduction to Neuro'— Fuzzy Systems, Studies in Fuzziness and
Soft Computing. Physica — Verlag, a Springer — Verlag Company.

Ghafarian, V. & Kiani, GH:R. (2001). Effective Strategy. First Edition. Tehran: Fara.
(in Persian)

Ghazinnory, S., Esmail Zadeh, A. & Kheirkhah. A.S. (2010). Application of fuzzy
calculations for improving portfolio matrices. Information Sciences, 180(9):
1582-1590.

Ghazinnory, S., Esmail Zadeh, A. and Memariani, A. (2007). Fuzzy SWOT analysis.
Journal of Intelligent & Fuzzy Systems. 18: 99-108.

Gordon; G.G. & Tomaso, N. (1992). Predicting Corporate Performance from
Organizational Culture. Journal of Management Studies, 29(6): 783-798.

Hosseini, Y. & Yadolahi, SH. (2013). Design of assessment model for
environmental intelligence; a sight of competitive intelligence. Journal of
Business Management, 5(3): 57-82. (in Persian)

Hunger, J.D. & Wheelen, T.L. (2001). Essentials of Strategic Management.
Translated into Persian by S.M., Arabiand D., lzadi. Tehran: Cultural
Research Bureau. First Edition. (in Persian)



IR0 planls Y blosd o 593 Y0z £0A

Ip, Y.K., Koo, L.C. (2004). BSQ strategic formulation framework: A hybrid of
balanced scorecard, SWOT Analysis and quality function deployment.
Managerial Auditing Journal, 19(4): 533-543.

Izadi, L. (2010). The impact of organizational culture on the implementation of
strategy and Cultural risk assessment. Dissertation for Degree of M.S. in
MBA. Faculty of Social Science and Econemy. Payam Noor University. (in
Persian)

James, M. & Nyongesa, W.J. (2012). The Impact of Organizational Culture on
Performance of Educational Institutions. International Journal of Business
and Social Science, 3(8): 211-217.

Janicijevic, N. (2012). The Influence of Organizational Culture on Organizational
Preferences toward the Choice of Organizational Change Strategy. Economic
Annals, 7(193): 25-51.

Johnson, G. (1992). Management Strategic Change- Strategy, Culture and Action.
Long Range Planning, 25(1): 28-36.

Kaplan, R. S. & Norton, D. P. (2005). Office of Strategy Management (OSM).
Strategic Finance. October. Available in: https://hbr.org/2005/10/the-office-
of-strategy-management.

Khadem Azghadi, B. (2010). The Relationship between between strategy based on
porter’ competitive model and organizational culture. Dissertation for Degree
of M.S. in MBA. Faculty of Social Science and Econemy. Payam Noor
University. (in Persian)

Khadivi, A. (2006). Recognition of national culture and organizational culture
management. Management Journal, 115(116): 26-34. (in Persian)

Kiani Mehr, S. (2012). Relationship between Organizational Culture and Conflict
Management Styles of Managers and Experts. Advances in Environment
Biology, 6(3): 1056-1062.

Kiani, GH.R. (1994). Strategic Culture; strategic management foundation. Tadbir
Journal, 44: 15-18. (in Persian)

Kordnaiej, A. & Moshabaki, A. (2002). Designing the interactive model of strategy,
organizational culture and environment in industrial organization at Iran. The
management research in Iran quarterly, 6(1): 99-114. (in Persian)

Koseoglu, M.A., Barca, M. & Karayormuk, K. (2009). A study on the causes of
strategies failing to success, Journal of global strategic management, 6: 77-
91.

Lee, A.H.1., Chen, W.C. & Chang, C.J. (2008). A fuzzy AHP and BSC approach for
evaluating performance of IT department in the manufacturing industry in
Taiwan. Expert system with applications, 34(1): 96 — 107.



€094 e 5838 0 800, b o5l - Kby s ko drwgi

Lee, S.K.J. & Yu, K. (2004). Corporate culture and organizational performance.
Journal of Managerial Psychology, 19(4): 340-359.

Leung, L.C., lam, K.C. & Cao, D. (2006). Implementing the balanced scorecard
using analytic hierarchy process and the analytic network process. Journal of
the Operational Research Society, 57(6): 682-691.

Ogunmokun, G., Hopper, T., Mcclymont, H. (2005). Strategy implementation and
organizational performance: A study of private hospitals, Proceedings of
ABBSA Conference, Australia. August 5-7, P: 20-28.

Okumus, F. (2003). A framework to implement strategy in organizations,
Management Decision, 41(9): 871-882.

Pearce, J.A. & Rabinson, A. (2007). Planning and strategic management. Translated
into Persian by S., Khalili Shorini. Tehran: Yadvare Ketab. Third Edition.
(in Persian)

Pormehdi, S. (2012). The relationship between culture, strategy and organizational
effectiveness. Dissertation for Degree of M:S. in MBA. Faculty of Social
Science and Econemy. Payam Noor University. (in Persian)

Porter, M.E. (1998). Competitive Strategy: Techniques for analyzing industries and
competitors with an introduction. New York: Free Press.

Rahimnia, F. & Alizadeh, M. (2009). The study of organizational culture dimensions
with Denison Model approach based on thought of faculty member of
Ferdowsi University. Studies in Education and Psychology, 10(1): 147-170.
(in Persian)

Rahimnia, F., Castka, P:'& Sharp, J.M. (2005). Towards understanding the impeders
of strategy implementation in higher education (HE): a case of HE institutes
in Iran. Journal of Quality Assurance in Education, 13(2): 132-147.

Rahimnia, F., Poluchronakis, Y. & Sharp, J.M. (2009). A Conceptual framework of
imeders to strategy implementation from an exploratory case study in an
Iranian University. Education Business and Society, 2(4): 246-261.

Rezvani, H.R. & Saham Khadam, M. (2011). Comparative Study of Organizational
Culture Typologies: Case Study: Pegah Fars and Sham Sham Companies.
Journal of Public Administration, 3(6): 79-92. (in Persian)

Saghaei, A. & Ghasemi, R. (2009). Using Structural Equation Modeling in Causal
Relationship Design for Balanced Scorecard Strategic Map. WASET(49) cited
in International Scholarly and Scientific Research & Innovation, 3(1): 137-
143.

Saxby, C.L., Parker, K.R., Nitse, P.S. & Dishman, P.L. (2002). Environmental
Scanning and Organizational Culture. Marketing Intelligence & Planning,
20(1): 28-34.



IR0 planls Y blosd o 593 Y0z £10

Scholz, C. (1987). Corporate Culture and Strategy- The Problem of Strategic Fit.
Long Range Planning, 20(4): 78-87.

Segev, E. (2004). Corporate Strategy: Portfolio models. Translated into Persian by
Sadeghi, ES. Tehran: Didar. First Edition. (in Persian)

Shannak, R.O., Obeidat, B.Y., Masadeh, R.M. (2012). Culture and the
Implementation Process of Strategic Decisions in Jordan. Journal of
Management Research, 4(4): 257-281.

Smircich, L. (1983). Concepts of Culture and Organizational ~Analysis.
Administrative Science Quarterly, 28(3): 339-358.

Soltani, M.R. (2012). Analyzing and designing desirable model of organizational
culture in one of defense organization based on Islamic revolution values.
Islamic Management Quarterly, 20(1): 99-122. (in Persian)

Swidler, A. (1986). Culture in action: Symbols and- Strategies. American
Sociological Review, 51(2): 273-286.

Tajik Yekta, L. (2010). Linking organizational. culture, structure, strategy and
organizational effectiveness: Mediating role of knowledge management.
Dissertation for Degree of M.S. in HRM. Payam Noor University. (in Persian)

Tichy, N.M. (1982). Managing Change. Strategically: The Technical, Political and
Cultural Keys. Organizational Dynamics, 11(2): 59-80.

Xiaoming, C. & Junchen, H. (2012). A Literature Review on Organization Culture
and Corporate < Performance. International Journal of Business
Administration, 3(2): 28-37.

Yager, R.R. (1993). Fuzzy Screening Systems. In lowen, R. and Roubens, M. Fuzzy
Logic: State of the Art, Kluwer, Dordrecht.

Yuksel, I. & Dagdeviren, M. (2010). Using the fuzzy analytic network process for
Balanced Scorecard; a case study for manufacturing firm. Expert system with
applications, 37(2): 1270-1278.

Zadeh, L.A. (2008). Is there a need for fuzzy logic? Information Sciences, 178(13):
2751-2779.

Zheng, W., Yang, B. & Mclean, G.N. (2010). Linking organizational culture,
structure, strategy and organizational effectiveness: Mediating role of
knowledge management. Journal of Business Research, 63(7): 763- 771.



