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1. Enterprise Resurce Planning
2. Balanced scorecard
3. Key performance indicators


www.sid.ir

N 5l 1 ANP 5 BSC Juba 1 oS 5 oS (6,8 IS

Sl 59 50

58 1 okl o 5 (ERP) 0lejlw mlie (5 540l 1 i 03 28 5,18
Sl gl Olejlw mbin (65 54l [YF] ol 0l Lo 5 ERP MG (Lo 20
© Ladleilu S ol [F] Ulots 1 b (Olejle Jotls lac ) Ol Sle
oIS LA (slapiam I (5ls o Sl 1y 5o s (s 55 1B Ol
L3l 4y e 5 425U Gy G G1 Gidud 5 (o pes i [Y8] o3 S
DN ol Slo 5 5 (e S (gl s Sl 350 3 Olejl SleMbl
Rl sl 51 s i a (iS Blodd & Ol mlie (552 5406 2 (Ut S il
Sl Seaa (¥ 6l 5108 51 Ol jl JS7  ERP (Y izl &slize Gledbol (gl e
L GERP (F 6 galy St Hl3le 5 oMoty (gt (o)l (sl T 5 LS8
DA] ol (gl ailals 5 aSU SledIb (e eSS
)@mwwm&éﬁ,ﬁ;,;g,s—_.wwujucuék,uuﬁwfl
(e 33 4 2S5 V] Sl (Al Olaile (5) 508 I el ol il Sl jL
Sl a0 5 55508, Shas 5letsS o ()8 e Ol Ebe ol p
48T el el B H o oS S ol 5 ERP 155 [VF] i g (o0 0,10 6 5YL
IYV] 558 o G550 0,25 5,80 55 SleMbl Cang 5 Slhas Sl 66,5 o g0
Al ST a amlge (gl Al 1y WOl sl B La s ol 5l ¢l 355 L
3302 Qe 53l Ewl (lae s 1 3l (ol dors oo OLES &S 5 13 3525 (50L )
20U ol plonil Sladllan ol [V+] 148 03 OLL okd pund 3 51 03 3ms
slbooly GLantunn A0 55 5ol axse S (o o2 (G5lwesly el 5e 700

.[\Q]w\aﬁng\gw%J}{}ijjl_;‘_}éc&é}e


www.sid.ir

AN le Ve epled F o555 cleDbl (555l Cy s ke Y-

ERP iosw st 5%

AL 05T Sz Ol Js wlin 3o b 511 550 5L 3550 23l L1535 Slojl S
tlies gla 2oy 51 0gSTU Y] 55 S jate (sl Sleds K 50) 0Ty &
DLl sl oslmedinr (68 el 5 (L) (S3luti (ST A3kl Ll
SIS 5 Kiags (YT VY] Conl o o3lizal Ole sl e (5208 (Sla g
Sl sl (6 4 Gl Slallas L Ole Sl s (652 )40k s Sl 1
4 bg e Slaslas OB Uy 5 4 by e slajbee 05,8 w5515 T Olgi o o
el s gL 551G 655 S suaib (S5 SS 5 B glanlas 5 01,
&l 1HBSC , cie gyl &S5 Ll [8] 58 enlitul 51 e aluds Lo il 3 5
D] 35 sl ERP s &0 885551 2l slas Kan (5,18 55,

S eslial LERP sl diabin Hlst L (6l &bt 495 &5 55 0 Ol
laoss 2l slp ly esbmediz 5505 ¢SS O [YA] 5 S 415l AHP oSS
o ol gl s 0L 5 051 [18] 815 41, DEA 3 BSC ;i eslizul L R&D
s 8 LS 1, 1 il 50 s ome slaeSs il 555 55 ERP (i
ERP ot ol 53hsl 2 [SAHP s oo 03 8 S a8 9dme il [Y4]
o5 JIERP S Sl gl 1) (omae sl oL, e 35 $Sle [YF] 5 8 1,
Syl Ol (gla 5L L Ll gbaslme sV y s [VF] 5 S # e SCM
Gilmosly Dlejl ;555 SLapmas b ot OBz LSS ¢ ame Sl i 15 55
[P 38 i 5s sl Sl bl 5 &K Ol sl 1y 45205 5 o

(BSC) 0319w (8 3ol 3157
S OMLS s a3l (V4RY) 05,8 5 OWE Low g5 L sl (sl 0315 (il o,

Sois> olgr (Sldas 5 Jo sla o liojsm 534 0l st S a S i LOg, s

4. Analytic Network Process
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5. Financial Perspective

6. Customer Perspective

7. Internal Processes Perspective
8. Learning & Growth Perspective
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