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1. ERP (Enterprise Resource Planning)
2. Cloud-Based System
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1. TCP/IP

2. Database Management System (DBMS)

3. Customer Relationship Management (CRM)
4. Supply Chain Management (SCM)
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1. Checking Set

2. Testing Set

3. Sum of Squares due to Errors
4. Mean Squared Error

5. Mean Absolute Error
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1. Research by Purpose

2. Basic Research

3. Applied Research

4. Research by Method

5. Qualitative Content Analysis
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