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£ CLUSTERING THE CUSTOMERS

THE INFORMATION ABOUT THREE CLUSTERS OF CUSTOMERS IS :

FOR CLUSTER1:

THE NUMBER OF CUSTOMERS IN THIS CLUSTER IS: 44645
THE SEX IS : FEMALE

THE BVERAGE AGE IS: 37

THE AVERAGE INCOME IS : 5995166 Rial

| THE AVERAGE NMUMBER OF CARS THEY HAVE IS : 1

FOR CLUSTER2:
1 THE NHUMBER OF CUSTOMERS IN THIS CLUSTER IS: 10459
J THESEX IS : MALE

THE AVERAGE AGE IS: 50

4 THE AVERAGE INCOME IS : D038848 Rial
THE AVERAGE NNUMBER. OF CARS THEY HAVE IS : 3

FOR CLUSTER3:

THE HUMBER. OF CUSTOMERS IN THIS CLUSTER I15: 44897
THE SEX IS : MALE

THE AVERAGE AGE IS: 39

THE AVERAGE INCOME IS : 5999927 Rial

THE AVYERAGE NNUMBER OF CARS THEY HAVE IS : 1

FOR MORE INFORMATION CLICK HERE
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‘With help of this software you can sohwe your problem, as well you can enter new knowledge, see new knowledge of your interest!!

what is your problem? type it bellow

how is the situation of custamers? A

— | SeeNew interesting News

—

4P recommending

If you has new knowledge please write it down or upload that file bellow

afi

22,5 bl dcias £ IS5

Extracted Knowledge
Title Knowledge Date of creation Resource Enter your Submit your
[ —— =
Customers Satisfaction Download 2012-04-01 Sale Employee enter your comment |- submit
R —— =
Sales, Factors enter your comment |+ submit
Sales, Factors enter your comment |-=| submit
Customer demand Dowmload Sales, Factors enter your comment ||| submit
Customer sensitivity Download 2012-03-28 -
Customer Knowledge Download 20120329
[The i which is is an
Customers, demand Download 2012-04-01 | Lssaciation rull which are used for retaining the customers:
Customers, clusters pownload 2012.04.01 | [The new knowledge is:
2012-03-28 | 32.9% of customers who TUS motor and ABS braker is important for them
The electronic submarriors is also important for them
2012-03-28 | \th 6.012% confidence
Customers, profile Download 2012-03-29
2012-04-01 | 33.1% of customers who TUS motor and warranty of smithereens is important for them
[The Golden Card senvice is also important for them
Ly 20120326 | \asth 6.023% confidence
2012-03-29
Customer demand Download 2012-03-29 | 34.3% of customers who color of car and warranty of smithereens is important for them
[The Golden Card service is also important for them
Customer sensitivity Dowmnload 2012-03-28 hAKh 7.3% confidence
Customer Knowledge Download 20120329
I Doieioad 2012-04-01 | 1354, of customers who color of car and Golden Card service is important for them
Customers, clusters Download 2012.04.01 | The TUS motor is also important for them
5 With 8.1% confidence
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resource

Competitors, promotion Download http:{www.Saipacorp.com

Competitors, promotion Download hitp:/izagrosskhodro.com

Competitors, Product Download

Competitors, Partner Download

Competitors, growth Download 5
10 company offers 20% discount to attract more customer

no Company Added Reccomendation Service in it's Site to Guide Customers and Make More Sale
aypa Company Added Cheap Services To Superannuated Personnels

he Number of Customers of Saypa compary | Increased Because ft's Market Growth is Increased 54%
aypa Company Added More dfter Sale Services Like 4 Star Golden Card to Attract More Customer

Competitors, Product Download
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£ THE RCOMMENDED VALUES FOR ELEMENTS OF MARKETING MIX:

he Recommended Value: M Pessimistic View: At moderate View: At Optimistic View:
Product Toduction s Hof Benefical Produce finothe... Production Is Not Benefical;Produce Anothe... Production Is Not Benefical Produce An
Price 7795284.0 Rial 7798310.0 Rial 7807394.0 Rial
Promotion Public Relation,Public Advertizing,After Sale ...Public Relation,Public Advertizing,After Sale ...Public Relation,Public Advertizing, After Sald ..,
Place Direct Selling Direct Selling Direct Selling

Because The valuees Of Desired Factors Is:
Production Cost= 20000000 Rial
[Distribution Cost=300000.0 Rial
Promotion Cost= 300000.0 Rial
Customer Sensitivity= 60.0 %

umber Of Customers= 44645.0
Customer Perception= 66.0 %
malket Share=15.0 %

arket Demands= 6000000.0

[Taxes= 2000000.0 %
i ahor Cost=800000.0 Rial

ross Domestic Product= 2000000.0
Income = 599516 Rial
Inflation= 15.0 %
Competitor Price= 7500000.0 Rial
Compeitor Cost= 2000000.0 Rial
Competitor Reaction= 13.0 %
Budget="56.0 Rial
Human Power=58.0
Equipment= 56.0 %

aterials=60.0 %
he number of Intermaiires, Customer=16000000
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