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2. Dynamic Customer Segmentation
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1. Dominant patterns

2. Data mining

3. Hierarchical clustering
4. Association rule



IYAY ot ) b loud T 5195 ol Lislhmrrs £

SIS (it (oo 1o 8 ] bl b ooy, e ol Sg it
s 3 sy g 5 LSS (s, (shoogyS 35 b ors 3 (g (3,50,
i 3, %00, LI L 5 P9d oy olej Jobo > sy lgme 5 (gl
cile (liog, S ) et )l g i eyl ylug ol » Olyidie xS
SIS ol 95 0 1) o isry lysis )3 o (iS55 (SigSe 5 £ Sbyr obyiie
laasle laglll Jlos 5 oy 0 o ol L oS ol (390 s g% ol do
&l 8 ool plonie S| i sating S 5 il old ) 1 By oyt
lo0g)S g st (ligy )35 &5 sl g ol a4 gsly o oAl jl Al ye oyl
Fouel 4358 e lej Jgbo 3 layisy lgiona o (s 5L lsts 5 b Gilises (4,3,

Ol lie ol Baizy e wanlin jogas )3 imgs, Ly G5 Gl gs ol )
@l 0,90 )3 S 2 iy iy 295 0e 483y gl li b, 4 Aol 22 95 0
9 S amd il )3 5 it o gy soaidl g g3, i, sjlwodly 5l Jols
D9 g0 451l Laslp iy

3 3 Loy
I AR iy e Gimgly £9dge b Lisye sl g0y e ol 5
SLRUERgT 1 Sy9re 5 Gyt ligy shn ik i o ‘(S ) dasulie bl
e lagise 0 e glrals ilodto it 3505 b dinej ol 1o oddploc]
Slenl g0 )3 inen g 5 e o)Ll 5] 4y oligS” ysboas Cuond ol )3 &8 el (03 lgo
o5 ozl bl 51 g%yl 13 85 taomil (ylsh 5 suipades Cilises Sy b by

..)9.;.:3‘_54: Eoo s g}.:j CA&JI

O Sbgr Sl g 5 e s ide
e 2lil lacld cypie ol 0,0 5 byl O b yrie oun jisy
TN e Sl 5 03l 50 ) ol Jloyp 5,0 ool e Coonl jlas 0
L o9l lytie Sl e 58 clmog,S 4y il o Lo o e (ganld it RS
925 (S l) 29 (s Wyl aplite 15 18, Jlass o i, sbajls 5 b S5y
397l By (slis 3 (Yo 0 S )y g el gy 5 V- ¥ (Oling A s V-4 glly

1. Customer dynamics
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L. Customer portfolio management
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1. Psychological

2. Behavioral

3. Customer lifetime value

4. Recency, Frequency and Monetary (RFM)
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1. Partitioning
2. Linkage
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1. Single Linkage

2. Complete Linkage
3. Average Linkage
4. Unsupervised

5. Support

6. Confidence

7. Apriori
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1. Longitudinal
2. Dunn index
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