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1. Information System/Information Technology Outsourcing (IS/IT Outsourcing)
2. Cloud Computing
3. Software as a Service (SaaS)
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1. National Institute of Standards and Technology (NIST)
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1. Services Measurement Initiative Consortium (CSMIC)
2. Service Measurement Index (SMI)
3. Key Performance index
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1. Accountability

2. Agility

3. Assurance

4. Financial

5. Performance

6. Security and Privacy
7. Usability
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1. Battelle Memorial
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