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1. Integration

2. Information Technologies (IT)
3. Retailers

4. Physical

5. Online
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1. Promotion
2. Website
3. Transaction information
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1. Product and pricing
2. Access

3. Fulfillment

4. Customer Service
5. Ambidexterity
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1. Exploitation
2. Exploration
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1. Market Performance
2. Finance Performance
3. Human Resource Performance
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1. Meta Analysis
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1. Multichannel e -commerce
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