\Y‘/\/\j:._vl._r A 5)\.&-:4 (9&)}.} c}m)[g_“/u‘ ‘ul...lw

Jor

25 51 Tausio S 8 90 g2 995-S ol g (5 ylwosly

TS e M i (g5

22 Cowlodd ALl 5-S (s> pgpie O yan o e
Og5ailjg,,5 ;01,8 -0l p 5l sleacaly SlaS
ST S5 ylgre g o 51asiyl fygap a5l ad S 1Sy
}‘éé‘%}d@lﬁo.“b%b@@deMsw)
I Log.a} 5-S ML))J Jg.»a‘ éé&A Lg)L.u °‘>L.’:-.f.
S13& Sl gy 333Le (Flod Sidm Sladlejlus
}SlJA 5 L@ ds}L?’L)L}.S ‘Lerllﬁ ‘LQIJ_Y)LA ]7.,'3'“" ‘OQLOT
o 2,8 9l (RIS Oloe o5 (gL .0l 3929 o, 545
Ll LS S Lo (a0 )0 ytiem o l0 892
97T B (I (oo sglar S5 (s
29 ol ol g JUE 151, LTS 3o, (535
Siwodly g soges &S Linds 2b Cewslojlw
YU S L Oyl 10 0905 (8990 St Loctunsus
Cols, cdz gl 6 Sl ylgie dy Lpd a35-Sdwl
Py S Slodil3 il gz )3 a8 ) i
wasu)))&,\ﬂﬁaJu)o .‘)yf)‘sncbﬁ)l.i;
ol led s 4l . [Y]aud alosl (palf g el 53 !
03,5 1,211,587 b (Rl LSy sl do 0 A4S
ot LSy 5l s 0 A S ga> Al o a5
yoandlanslas lusTs-S pagioly cuyyi o, 90
AT (5 53 ol 512 5,8 0,5+ 235
A pgde ol 3l (A5 ST G lyie 4 T 0929
309700 ,F oolatwl 0g3 diljg, slasdlad o eg

o358 Sl Jales

Seiri Structurize

Seiton Systematize

Seiso Sanitize

Seiketsu Standardize

Shitsuke Self- discipline S8 5 g

5-S dalippodims i3 glil-1 Jgo>

Ao ddio

S sl 129 15 59 5k (gl 5-8 4l pore
g ol ax8ly lojl IS aore Slowl aS ool S5
(ot S0 (ol Dl 59 508 51 (59 (ylghe 4 e
00,5 T el Yh ol S L Sleds b g sudgs
lolwgl o gs VA ams Lilgl ;0 )L ydgldelp yl
s &5 )] 61y 0 dS 0 ylgins5-S 3l 59 . [V]ows )5 7 ylao
9 é.:Lva o)'gfd S g o)L.':ﬂ NEPE Y (SPGE WJLS
g ddne) 0 (1l3 (Lo Gldlejlw eizras
Slyzltly Gl 5o 5005 pbay (29 Hlajlus g S
ol CadS Copie bl lgin5-Sdel
)9S el e g Flas lue j3(TQM)
5-SMU)96|)?|45¢9$@41&§90AJL|)..>|@Y9.L:
Sl 0 asly e S5 8 LS9 (5 g 45
0892 drho (297w 53 (65 Skl cd ey
M&Wb‘oéu ngngdu.A 35-S ML:)J ]
G955 Ol gosbus ;545 el 9o (651,39 (Sl
S5, o SO 0 plai Lad> g (g hed o)l
S oSS ilejl s

O o0 JuXis 1521 95-S anliy

L g ) il cge joaS cowl SEEST5-Sael
Sl olg 39 5000, )5 lajlus 50 Larre CondeS
4 it 5-Sdoli yy slialodids lisas gladgl
¥l sl saims Hlid ol S Ay godg 15 k)
g e 9 (Sl O lailiwl ¢ (gl 0 Sy < oLl
OV Jgaz) wdl oo 59,8

Lo o asoab ool Lis(1195) g0 Gudoxs jo

) oS ke el g oA ¢ 5148, g S elils =)
bakand\AY @yahoo.com Qlﬁlfﬁﬁrjba&:l:@lwn.\_%b;Lglu’f Ciligres,S Lokl (J gms o dins 55) =¥


www.sid.ir
www.sid.ir

BRSPS EReI T3

SiworSl

Sobeslw 310018l dod Jasgd 50,5 juad Jos
Sl 2 -9 plamil gl (UG ol jae
25 e SoSmo slalasd ;o LLS  edlaiay
oA (S5l 9,000 (505 503 Jghumaoolyil> 12
g AT S (lghrs owS o L AbL 0
055 e Lol e &0 odude by ol51 508,50
PO ;0. 0S o0 el il )L S8 Lisle asls
03535ts (ynd 3l Al £958 ale WSS L
dod u)s.aa.ul O S g0 )LCT Lsé)_‘i LS‘LQ‘.MJW
a2 g 9 0092 gudly MalS Agoe Aol
).as.o)lxoygwlﬂecMoobqu‘cm
JIRCI K IR ERPTIENICNVENE
oS 9 3k 090 SN (310 1,8 9 (St k2 5 2
6[;‘),@)”;_» wld)géw ngwawuéjs
S oAbl o0l pxilojle (6,5 (sLad S o
ICE PPN JRUET PRSI CO W1 P I e

Sybw o,yfibuw!
i 9 (5T ) Se g pgloke (bl a5 1oL
AU Ll jo. adl oo lojle ;0 (Jare g (50,8
cCawl5-S gl laslinl g (glodalice oy v (9,
3 g 3, SG lgie 4 gloddline o o 2!
Gl dz8 5 0118 Ked d> 553 )90 polde & piey
Cawd (6 gl 0adlie MalS g o 9559795 51 [F]
oJM‘oMé)lduLﬁungL.ngc';)‘d.e‘iewa
LS 0 SoS 35 e sy il g o
Sladyg) wiile Grar slo S5 5l Jle ol
GJ«J&J)OJAS.ASOOL.VJ bLJ)lOL?:ﬂ L;lf ()b%}
oolatwl (6 el Blods g cowl (Y guaste CodS
JB 3503 (61 S5,y oo 3l yiadd ol 00
o@lélﬁ&b‘;})djﬁﬁélﬂwdjibm
)e.b.; .O}w@OOL&w‘AAALMP Lg)lfhtzm_i;

PIlojls (Gadgi 5 (Fled> o 99 18 (rizes
4588 J1a3 ) (S35 5 blodil 5| yreges Lt 1,
Tz aS 0g al (ol asdly ¢ gome j0 2509
Copdw Silwodls (sl sopn bl guly 5-S

Arlast oo Bge(TQM) gol &S

speiloylw

Jolog 03,51 patde dy (pailejls (IS gl
b oM 9 ) plil g1 (6902 18 3l 392
SN (e 9 75 Ly Cnd 959 02 ol po3ly)
Joee S0 )0 9 GSen (5% Bl 53 (5598 by
05 (> pore B pll 50 Al (co u s JB
29% 125 33055 (o0 IS5 1) Lafez i)
Lol o o yguas oUS Sy L 5 )0 5 Call g -1l
9 Sledbl (YIS £ 955 g Slawl 4y d>g5 b 039 4!
3 et 5z (Sl 593 105 o0 o gunro 10
590 Mk oz AT Ayl tagee 9 Cewl Gl 0,053
A NP RIS KVACRE W RU P EZI RN
P OB 523 o prand B 1B g0 4y A5 W9l (5SS
Bl bl g1y ge gl o amlis g, Sy
plo3 (59, 52+, U 30 B (SIS oz 1255 72 o
o 2 s Sl 05940 515 plxil (gl 2 aST o3|
SIS Yoo SG M w9485 )3 503
62978 e PIBIAS (Sloj 53 - Ligd oo ko (5350
Slp el SO (gunarwdaigdh oo a1l 90
Stlnl Jed 3l (lorez 5l (le) g Lad 3l ST
Sl Sl5a 955 0 SLalKimd g pilg) sz S
IRV TP CES RV JIRN

bl

GQMLA)’LMJ 6[.@:.[2:3) 5 )S).AJ A bloasl
Ol Pl (p 9009 Sl g Sga0 S )5 Joma
dod g ju> dod (Sl Jore " 39l 4D dla
bloail ool g1 p 35l ! Rog> Jomo )0 oz
9 7o (F9rm Sled S (50,5 (AL Jold Sge
OR8)S ai ys gaibaiz (Gaandd ) slalad
o o ally ) asile 5L 3,90 MBI Sl olpinls
Al cole o (65505 Cgz gl

WAA 50l ¥ o)l B o 50| (U K AW | 2oldad


www.sid.ir
www.sid.ir

e pas

aS ol gandlo cangal, 59,5 |15 ol ,31 2314
Al Cawd (38gegmlia oS oo )5 Conwaslgny
a3 L3S il 61200 3148 ol ol ol
LSOV PR
3 50 90,5 saalice MM Lo jo =l
| Olejlas w2« B39 (55315 9 (252 ol (S LS
95551 9ax8)5 ylai 0353 03lgilS Sl grend lgins
B A5 (69l diS (cod o L) (sl g0k Sy
SLalg sl [Flowl lisgs casi )l asle
Ol oo oo JSS 1, Z (6,955 059,550
5 aSL ol LS5 oS a5yl aS aes oyl
S ol jalate dy L auS oo (o juile S el
Wil Zebs s Y 45X (6955 ] (39909 ywdy3 235
9,8 ool ygind jol,) bluail il Sl s axibogs
9l Azt 3 . 348 51,5095 (69 ,Shes slo e
5004 LS, (gl Bgin Ailgd o0 (50,9 S
230,515 it S Sgupg boludil drwgs cgo Ly

5-Sg b siesl bl

P59 g Silegil gl L) S 51 (L o1 )8
Sly>1aS 004 (615 Laro S o 0us axd )5 oayol
.Mbﬁj&uTow)OJ.J‘ysAS-SMb))

.MJGA)EJQ%J%UBJQQUEIMQU@@)H

A oo paidyanas ol 81LY

20,180929 b oyl fy ;0 (6525,

ULMJ.:...» 0)90y0 (A9 9 ;~3|J.o QLSJLS\C
IERY

Bl ped ig (SeSs ega 3 (LS)S-0
25,15 35 Lin g Olgiitny

0l 0 polne (6,5 0,lg0 g a8led 51 45 Jore.f
QTﬁL?dl)’ljooﬁQ..UQL.b)lS)'loljf)lSAS..\Solq;gl
4 5-S 5l oyl >l o cplf ;00465 e (1971)
ALS e 00lasnl Cg e S A0 Cadlgl Glgre

WAA 50l Fo)led P 5 gw)b’_“//]y waldas

OIS dags (pig) g S (Slgld iy JLie
AL oo )5 lagre (6 jued SR odipd LS
Qé).g )Li.g aéloML.fm &%)ﬁ..x,o )| ).»9.0 &9) s_i.:

Mﬁ‘%}@ﬁwﬁ‘cvlyd.?)owﬁ

5L e OkEeadle g o
6959 ey g ol

25> GWIdle LU Yoo Sq olml pgdhe 4

sl i (G jaz az aS o Bl gl dlgy ol
S slesole gm0 4 o plosil 0 o5 g 095 ol
Ol - Ns (o0 (3N w9 Sldsle g asd)
g Jgol 5 5uled 5l So e sl ol 3l 4 a3
0dgr gobaio LS cdola L0l 0SS SeS
54181y L33 501y 0l 2 & 5 liee (2 yieS Ygone
S g o At o Sl )55y 390s
Cround S ()l gie dy S Sl s 10 9,1 ST O] 45
200,5 (sh DgmIs ju Srio sl ) SaiSlas
OTPPUCHPRIENT SRR SR L RVE Y EINA Y
L g LgitaS ¢ iasl oS 5l oolaxwl (40,5 gol 8
LealSawd (59,55 Jhgals 9 995 (el LSk
Plopl plo ol pobyyasledd asslv o
RIr 30 009 &abae 4y 0181 dod a5 sl Copon]
5 g i axbb axdlo Bole |5 el fyuilgd
Bl @350 g1y sl Al o (5 JSeie (63,8
30 (2 3 e ol iz Lpsle sl 5 s cewuls
SLlojlie SG ikl y 043 Bz Jo ol gl >
S 5L Jled VganodS | > o audly dusy o ;04
plaml (goaadol ) 5l () ddlaie g LB undga,
iy 25 A A g5 (608 e g ol - Cewla )5 0l
Joe (2 35lojl (g agas- o laslwl g Cumo g S
Oy adlalay bles Jeliol 3151 solass .ol IS
Ol axes (Safety) (soal lgic dsS yaiicds
Slybolg 958,80 Swesl s Jordlygwsslul sl 1S
198 Jlo 10 1555, SeoaiiS oo oolawl basld
265 (8]0 luliss ) IS (sl (Sladl (3,55 99
Q10 gy 40,550, 81aS s S oam i X (6,455
NS 40,5 )15 51 Sl Dy gue jodaS A6yls Jaled g
1045 5,5 00l Y (6,555 10 ;500 (g 5l L Aig


www.sid.ir
www.sid.ir

e e com— — o— —. ———— ——— — —— — C— TE— — ——— e ——————

S Az
Sl poadasll olf e G 5-S delip gl >
(23 ol ol b ol godgr )15 CodS Sgupo
S g el 5 (53l 9l (43S Grad ¢ (S3SL
4 (o i Sl (g delin l 0B (o0 508
Silwooly Jol e ccawl YU cpt S L dagore G

drngs Cold) el )l g poe g I Le 5-S = ,bo

TS (b))l g hgel Ol,I58 (6 1SS caxdly
S5l SG5-S (8 jaoe S S jloolitul Labl o0

OBl (56 5-ST b gilwedly gz )3 9nha g 598
okl S ke A 0553 KLt Sigo 5l 05k
S sl pled jo (LSS SKes oS, L
13 Slojlos ool culas iieeT 0,50 5 Lol
E oo ;S )10 (K-S (il 00l (Lo (52 yo3
bl ol S5 g 45 Alg5 o 5-5 el g1,
e JUE o Jae gt S gt sladaliy )

Dghazd S IS a

&b

1.0sada T. The 5-S: Five Keys to aTotal Quality
Environment, Asian Productivity Organization,
Tokyo,1991.

2. Ho, S.K.M., Cicmil, S. and Fung, C.K. The
Japanese 5-S practice and TQM training. Training for
Quality; 1995, 3 (4): pp. 19-24.

3. Warwood S.J. and Knowles G. An investigation
into Japanese 5-S practice inUK industry. The TQM
Magazine; 2004, 16 (5 ): pp. 347-353.

4.Ho,S. K. Workplace learning: the5-S way. Journal
of Workplace Learning; 1997,

9(6): pp. 185-191

5. MacGregor D. The Human Side ofEnterprise,
McGraw-Hill., USA. 1960.

6.0uchi W.G. Theory Z: How American Business Can
Meet the JapaneseChallenge, New York: Avon
Books;1981.

7. Ho, S.K.M.Workplace learning: the5-S way.
Journal of Workplace Learning;

1997,9(6): pp. 185-191.

[~y
BAS TS Er T3t 6\'\'
s%fa%‘)tf)aaﬁiluwooqusaﬁ}b
9 S IS gk il 2l g LS
9 eyl g Wh" g_i.JJbJ.Q Axuigd 435-S Aol S
S oSS Lpdladaen aaibolu

5-S anliy g ylwosle Jolpo
LS a5 ASle dodd dgead o plitns 5-S (55l 00ly
b oo lojle 1,81 solad aSy 0l g e
S Lot ko aols S sl o
o Ay ylojlus dz LS 4010 Fguw g alod (gl

s_i> Q.AJ9| 9 )9...‘4.."39).‘3‘ ! WS'SLS)’LAJ odl.&.:‘g
635,50l - 515 ALY Jlus ;31 58 (6 jrroce Cauns)
9589 31511 S 5-S (S o (S Cned S 5l ool
[7]&.”.:[.*‘50 5—SC)J46)'L~»¢$L#6|).3%6.9

0 ole3 o0 1)5-Sanlp (gilw ooy Jordljgrws
:3g03 A 53§ 900

2977 PSR Jre ST (0208 )lad gl -
"9 Jore )0 ez

SuS 5 sjg0l (sl Ll y g VT Il yals,l 8-
LT ool e

cwlin gilwo 5 slalas o> b-

Sy lgsslasel o gilwomsd sladz b-
Lalasd -yolas oo

4 ol g ywd Gl L B elive ylodz-
51}

AFeion SLedsd; )3 dslion @IBI 6 g S5

Hehie dy 410 0,0 S gS (sl des loslanul-
S g5 @I ailojlw

Bl 2 o ool 61,05, ool -
20 e o Y

Cag) JBgSLed slotubg gloys ()3, )59

J.»..C éﬁlj..o L 9 Lab)b sLQb)%O u.w‘o); QlﬁA )|—
Pl gy s (Rl jglateds )9 00

5 2ule 013 Slebes (61 e 5l olaaul-
il 55 LolKns (VT I3l 6 0g s

\Y’/\/\f:fo Al A)Lm,fa (95)}& Ob:ubfuly MLJ-\A_‘?


www.sid.ir
www.sid.ir

