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A systematic review on the available questionnaires for the assessment of
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Abstract

Background and aims: Standardized self-report questionnaires, because of their low costs
and the ease of the summarization and analysis of their results, are considered as the most
important and widely used approach to identifying and assessing work-related stressors.
Current study was carried out with the aim of reviewing the available questionnaires for
work-related stressor factors.

Methods: In this systematic review study, all the available work-related stress
questionnaires in the time span from 1975 to 2016 were collected through running search in
several authentic indexing and citation databases and then the collected questionnaire were
examined.

Results: Generally, according to the criteria considered, a total of 23 questionnaires met the
inclusion criteria for the final stage of the study. All these questionnaires had been designed
and developed in industrial countries. However, according to our literature review, the
psychometric properties had only been studied for the Persian translations of the Job
Content Questionnaire (JCQ), the Effort-Reward Imbalance (ERI) questionnaire, the
Copenhagen Psychosocial: Questionnaire (COPSOQ), the Health & Safety Executive
Management Standards Indicator Tool (HSE-MS), the General Nordic Questionnaire (QPS-
Nordic), and the NIOSH Generic Job Stress Questionnaire (GISQNIOSH).

Conclusion: With regard to the diversity of available questionnaires and their subscales, it is
suggested that Iranian researchers and organizations, firstly identify the stressor factors
related to their own specific jobs through running qualitative studies and then start to assess
the occupational stressor factors related to their specific job environments through
developing their own standardized questionnaires or employing the subscales of the
available questionnaires covering their specific problems.
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