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Impact of internal evaluation on quality enhancement of
education and research

Kayzouri1 AH (MSc. - Ph.D Candidate) - Hosseiui2 MA (Ph.D) - Fallahi Khoshknab3 M (Ph.D).

Introduction: The most important aims of internal evaluation are quality
improvement, assurance, and enhancement of educational programs. The study was
conducted to examine achieving the goals of internal evaluation in nursing department
of The University of Social Welfare and Rehabilitation Sciences, during 1997-2007.

Method: A longitudinal descriptive research method was recruited to conduct the
study. The statistical population was nursing department of The University of Social
Welfare and Rehabilitation Sciences during a period of 1997-2007. Faculty members,
heads of nursing department, students, graduated students and their employers
(n=129) were included in the study. Data were collected using a questionnaire
developed by the researchers and documents' assessment forms. A committee of
faculty members was organized for evaluation, based on the objectives as well as
factors and indicators of quality enhancement. Then, considering the results of
internal evaluation, a program was designed for continuous quality improvement of
education and research. The program was implemented for over ten years and was
constantly revised. Finally, the department status was re-evaluated and the results
were compared with the status in the baseline year to produce the final results.

Results: The research findings showed that through implementing the internal
evaluation and applying the findings, the department experienced an increasing trend
in quality improvements of key indicators. In addition, assessment of achieving the
objectives and quality indicators of the department, based on the seven factors under
investigation, demonstrated the impact of internal evaluation on continuous quality
improvement.

Conclusion: Implementing the internal evaluation could portray 'existing' and
'ideal' statuses of the department and illustrate their strengths and weaknesses,
besides raising contribution of faculty members. Applying the executive strategies and
suggestions, drawn from internal evaluation, desirability of evaluation indicators and
quality of education and research in nursing department were improved.
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