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The patient's satisfaction and understanding from received
trainings in Hospitals of Gonabad University of Medical
Sciences

Mohammad Pour® A (Ph.D) - Eghbali* M (B.Sc) - Tolide-ie* HR (MSc.) - Alizade® Y (B.Sc).

Introduction: Training to patient is one of the essential principles in taking care
of patient. Nurses have to do their training role, for providing patient satisfaction,
increasing gaining in health and reducing recon fining to bed. So this research has
done with the aim of examination of Patient’s satisfaction and understanding from
received training in hospitals Gonabad university of medical sciences.

Method: This is a cross sectional study done on Quota samples (384) the patient
on discharge from Gonabad hospitals. Data collected by a questionnaire that they
compiled just for this purpose and they were reliable and confidant scientifically.
They analyzed by means of SPSS software version 16 and ways of descriptive and
analytic statistics at the significant level P<0.05.

Results: The most training function of therapy staff was in pharmaceutical
therapy and following therapy after discharging from hospital. The least trainings
were about type and quality of diet, prevention of disease and quality of doing
religious duties. Also the average and standard deviation of satisfaction from training
function of physicians and nurses were 33.42+6.04 & 32.6+5.37 orderly and this
difference was significant statistically (P=0.001). There were a significant relation
between sex and score of satisfaction that women have more satisfaction than men
(P=0.001).

Conclusion: Trainings and Patient's satisfaction regarding these trainings, in all
of domains, isn’t suitable. Therefore, greater emphasis on education to patients and
their satisfaction particularly in relation to type and quality of diet is necessary.
Education about the prognosis and process of the disease and doing religious duties is
more recommended.
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