O b 33 30 (ki (F3gw 8 b Slowd igd 9 (SSLNgy Codw bl y (w9
M 99 sl slow

o, ) Yoo “ Y . o .
@M‘U‘jﬁ‘odt}uuﬁs&&‘WL&GJ@.\“;MJ:\..\J}LAM

a5

S0kl Ol (s (S5m0 b Gls (o8 5 B0, Codle daly i yshie 4 g ol 1BAR 9 dine)
238 el 5 s (Ao

e S il b sl ¥r e sldad (B g5 o 4 (ol Cens (6l 3y (Sien - a5 ) GRS | TG § g
ho 4y cod OBl Gl o iz (glad s B3kl (6,8 W ey 4 S b (Js SOkl LSS Obe 51 JLe 0
L MBI Maslach Jixs Fs,.5 «(General Health Questionnaire L GHQ) Goldberg _ssee Cudus 05037
ot ST 0037 dhws 4 baosls .z ) Bradberry~Greaves jl=s i 5 (Burnout Inventory Maslach
.&;é)f‘)‘jég}:b\-;_’l\iﬁ})}nﬁ\f&?brﬂ;)wjpearson@

P j.’y; Ol ek s o 33 Sold sme SE Sl e 5 (L0l Gl sla e oS sl 0L Laasl a4l
Stap 35 gy S 5 Sloer Far w55 A Jad (S b Ol 5l Ao)3 Y e 55 cpl (B Ok
P <o/ a=—/V88) Cils s

g g Glown an sl G b 5100k p Jad (8o g b 4ol e 5 a s s alel s (ale 53 10 Aol
258 on g OUT JSlgy Sl

ol S o £gi
AYND e 5, T MN/YY dlie 3L s
Pl b SYeb clels a5 308 0 000> Jelbio )3 iy douds
S 4 JLelie g Jeld o8l (V) siws bl g g0 NAVe glaamy Gl b Sogwd ol
o] Gl 5 ible 25 5 25,88 15 45 A o ol M3 Slgy oMl mumlio b Lasipe ()Kings 9 (il e s
Cass 3945 g0 dimolS A8 o ot )] @y a8 SLuS o & g Canl (Blicley L G oy cpl (V) Gl a8 )F
Email: dr.bayrami@yahoo.com (Jgsune 0% 99) -yl ol 3055 oy oKl ¢ )5 pole g (ouolidh)lgy 0aSCisly yluaisls -

Ol oy oy sl ¢ psle g il g,y eaSiily ¢ )babul -Y
u‘)}] ‘)J)u s)))u oKy ‘uﬁy)& Lf“’l““"ul” J.m)‘ L;ML»J)‘S -y
OlRl e Gy OB (5 (owlilyy 6583 sgpmitils ¥

\FY \rq'/Ya)u/\o)}é/é)té)(}lﬁQW



e i (S pl Gl s 5 AN Sl dasly w2

9 @9 5l JB a) lld Giegh ) 5 Cutly 39 (S5l
Sdguwyd cdallae Cod by 3l Ao )d YAIVD 35 (),
OBlE lasely  ppeses (A) amab oYL Jxd
Jcudle cudsS Sl (s ol iy Mod (S350,
5 o> OMie )lKed b (938 o o)l low
S ¥ Caled 3 g el cblie sl oS pae iy ()
Jane S bl b )3 jliy 2506 (Y O ) ¢ Gl Cots
s ($yh 3551 gy cpl 51L(VY) ol layauiS plas 3 (i
O > Jelde sl (Jhd (Soguwd (KL ials
Hiled o (6900 ()l

l)lid Sl el laadie | Sy aluds
=P (S o (W) WS i |y (loial — e
9 39 cblse oo (b))l Joli o cul (dble oy
1Sl oo ol 53l s 5 iblye caslio ol g (500
9 (IV) 5800 prie (SH) Ol e 4 & g &
wiblye Jleo 5 malie paseis 5 olulid LUly Sbus
2 dlas o dagl 5,00 5 (8 Vol dagl e Lalsy
o (V) ol ords iy cibslge o pie 35 g bl ol
sloylid ply > ubes ble G g @ Sl Josn
3 ebasl Jiso (68 Wb lacolsy .l G e 4768
Sogp 4 ol polts g s & At L ola s
5 cibls Capde b Sbme (hop (M) 2500 et (S
3 ol o et Slolua] ol s 3 oSS luskus]
S0 plp 1) b @l b la)lib i
{F) 23k on polie plin 39

ool (coges oMl i Sliwl) )3 55 Glgd
S ol @l cdby ey b (Srgwp adlas 4
Sy pas g (Jad slaylid gl Sl > (Jad (Sogw 8 oy
I Bl cplply @5 e dbml e S o oe
2 65 slojlid o Bl sl Y ol gyl S adl
9> e QU it LSy (pogad 5 (9> i
ol Wb oS blie ilesy o) s e
Wb ol ()95 (Jad (Sogwp jlujin I Sho

\Ya. /Y o)L..'z/i o)}é/é)bé)f)lﬁbu.:ﬁﬁ

el o was gl o plislalole ¢ oy Ul a
o5 bl e (YY) b o bl & Cund ke

Sogwyd alaw dlal (5595 cpl jd 03,5 4l (Cooper
G2l (pased g o lomd (Std lsie Cov i
e S S L ) S5 g g0 s
porde Pearson ¢ Jxi Sogwyd oy sleld cgs
)l ol b Blas 28 ghhae ) € Silmn (gloygd oy
(ot (S Jood )3 WIS ol dily Jad (Soge b
S ) ab Slylid (B) a8 cypes (BB ly) 9 65
@ Slacwl pibiolal gl s Gblols b ()5l
Jozo bBress olisS > cunl See 0ai)38 slalis oyl
ol (BLdlyy 5 Sh Coglie St Sy Ll il
o 2 (F) 29 o0 (hitie (SOgu 8 Caleg p3 ) Yo
9 b ylid com Sl 51 Ui saste (slaingly ol
O 3 nds w86 5 0 eges Ml Jid (Sogusd
h s g i (g (ite Slbres (Jid (S39u3 (V) 3
Slalusl g 3y Jis 4 ol 5 el Slulas] as
D ble (Ko e le il & pria s
O Sl Oygo b Wl oo Jad (Sdgw (b | 900
O 9 80 oy OYMB! dbul b wdged Jes )
el 5 Sl Fires 5 @Sles SYMBT 4 pxie (638
(F) 2,8
& bglojlen QW 5 hliwy @lals polol »
> 9 B3 Ghles bawg (L83 Slos s (b1 bl
ol g gy Sy b piins g 5% )50 ohlew
Sl M (b glacdle G SYsb ol
(bl g luwgd b (elaa] bl (lyy oS (slagle;
Gl g eloinl Coles &Sl Ui (Blge ) 5 9008
99y Sida Slwa g (o) slaylid b paye sl
Sdgwyd Gle SYsb > aljlid pl peiwe poll Aiius
) Senova a5 > (A) 3,0 olper 4 |y ey Jxd
e bty Jlaep T (a5 oo 5l U

VFY



Q‘)&w}@‘ﬁ)w

Olwylagy g )3 ¢80 Wigad (5] Cuwd 4y (gl a5
D Dged ek 4 Sl 3j5e Sl gl 85 0
2 i QU1 Jomo y diged sl oy ool sy
) b (bl b osd JooSS srasbigunly olyen 4 4
15,ke SleMbl (5y53)5 slalpl 58 (55l o]
5l og

L GHQ) Goldberg  sges oM dol jiusy )
4ol yiwwy pl :(General Health Questionnaire
5| J& &) Hillier § Goldberg lawg (Jlw YA olisS
b A Slgy cwdle byl sl (en 5 S
(o e wlio Jlez b 2)lslial oygeil cpl a
5 elaind 558 5 OS] (gt el e
dg3g et 5 el Camlaes gl ¢ I udl o Me
sl S Slg e g 4w SlslaSile
oo ol p )lS0s05 (hg) S Nipw 1) Sl
Olts Bl iy (og0il el dr a5 Cul &S
oy cwl g9 Slgy cods o puin MU o
AV L ply SCL-A: ubde b a0l opl sliSen
Chronbach's oo gy b o bl wous o)l
(Y+) cl -/4+ alpha

:Bradberry-Greaves _Slbua oga 4ol iy .Y
5| J& &) Bradberry—Greaves lawgss 4ol yiwwy oy
ghul a3l S (ea pioxi sl (U Sen 5 (205
S5 wlhie 03,5 ¥ 5l @3y wnl YA b el on
byl Copde ggslel AT (pae 28 (bS]
oo olsl 1 0y9ail il ()80 00 el 0ss St
Sl hgp odimd Ui yidy Slped gAMbl @S
Cars by bl p ol ol bl el iy
o) 2lyy sl oads 5158 +/AY Chronbach's alpha
D52 093] b |)Ser (Stused s (o9 b 5 olie
awle P < /o) gr= o/8Y L plp o =)L Sbea
(YY) ol o

Jackson 5 Maslach _Jxi S5gw)8 doli yiuwy ¥

VFY

ot b a5 93 dlaly o5 ele plgie a4 (b (S3gub
ol b ladpe Jelse 4 sag 5 sty ook 3 o> )
Pl Somp Shgp diay (i Wil cul S 8
W) a3 Gl PR 95 (i (S5 5l (S S
Jole Glmn ogn 35 Sl (S el p &> 51000
o 048" Wdeg g (Able gl gyl gl oniS” wauis
5 Sl e bl sladyes > Jels o8l Jlo,
adlas (V1) 398 e ad (S3g)d & o ol (S35
g b ogge Sl & @Sl g b (Sdgw) piln
b Sgpo b s (o9 iS5 Ghigel B &
Jolse grp b (S 4 ladlbe jioS o ol ohy 4
28 e (9 Gl inylon Sy 535 ) ol b by
Om Baa LS ol iagh j0 95 opl 5l il adlyy
oy oM g Slmn (gr pie 93 oS dnile mhe
SRS (9> sagljlon iy b (S3gw)8 5
Jlo 8 Pl b (g pise ey bid 85 g0
WAD (gl diges 3)ly (gled S adl

P 9 oy cedloo =) sl Al gy (slaans b
b (S39w58 St St ) )b i (Sl
Ohbioy Sbxs (e 9 Jlgy ceodlos G =Y ) by
D)3 295 (5> izo dlail,

Lagdig, 9 9l 9o
Dy (Nred — (o stk 5l gk ol
baglio)lon ;3 Jeld oy (golod jl (g dnsl>
bl e o) akls LATYAY Jlo > joys b (9
ol Sloy b Slowe JSdo @ &5 03 JS5 Jle
s 2ily Lgodo b g 3,558 Jgoys oliol sl
O i Yoo (olbghy dged o2 o> B (6 S diged
QL] gl jo dia ladgd oS ages ik jl 45 A
R A e slaglilen plad o il
B0 objloas o jl 5 LS Glasl Bolas 4 o bilas

3 sesl 3yse alise slacind > o) g dye Ly

\VQ'/Ya)u/\o)}é/é)w)(ijw



e i (S pl Gl s 5 AN Sl dasly w2

Sz g S) oy )bl gail 5 b (Sogm b
) sl il eoliwl W colps g p5 a4 pl5 o,
obsly Jlos ggesl sl (g Sy igel 1 ealil
O3Sy & o Ui F o geil @ls ) @950 (F)
Codw Slped (1Sbo Chow & (b [ Sogwyd Olyel
N olpe wg jbigse Gbma hea g (SLigly)
F o= Y /M) 250 oolaiwl o )S, Juloo o,
(P<<feeN

Uigd pxie g3 &S Cuwl sdalie LBV Jos
sl SuSTy il o )d VY Wl o Sy cods  Sbun
Wl Grobn b Cige ]y b (Sagw
sloyiie | Sy (SIS e e Sl (P < o/ 4Y)
ot 2 (Sl cedle 5 Sbua e) Gmoie
by oy (i (Soged) S it sla Sy
L obra Sign &5 cwl o) 1 (S mls b soli
(+/78) sl oy b Slgy cdlo g (-+/10) sl o
Ot polde auled cped ) Jad (Sogw,d Olpuss 16
&S Cul OIYY o YIVY L ply plS g 6l ey
(P <ele oY) Conl by ol pd (s lopgine S LS

Cops ogeil 3l dlatel b cpgd 4ns )b Azl )
5 Sloy oMo 905l Olyes G Pearson  Siaed
T = —/VA%) 3)b depg awsralaly Jbua  jhge
il YL olal Slus Jied > b (P< e/ee)
sl dmlgd (gpieS Slows — Sl oM ke

ol :(Maslach Burnout Inventory L MBI)
Uiosaw slp Jackson g Maslach g ael yiuw
oxh b s XY 5 Jlid (Soge @b 5 olie
S olus! a1y Jad Sogwyd 5 Cul
sl 5 mh g Canid fes o bl
bl 2 Geeil crl )0y i o sl )L
b Sagmp Cad g Slgls ane 93 w03 S ol
Soguwyd sxadlis YL Glied WS e (050l
4w y» ,» Chronbach's alpha o po .cul yuin Jad
So b ool 5bigtey 4ol (bl g /A0 b VY ae
VY) Conl o o l35 /A b o[ calold oo

okl L sk (cygld, S slaosls awils
OgawyS Pearson  Siwwen cops o)lol slayge;l
oy 4 iy seil 5 P 4 P 0ged Wl
b il g 4326 SPSSyy (s lel l38lp 5

Laassl
dacgorme Yoo ooy Lbo 5 aps Job @lbs
seita das 3,5kl Byl g Solie ] JolS” aaligiasly
S = VWA g M = Yo¥/5) 1 Jid Soguyp b il
i Soud bed S = V0/F0 g M = YA/ ¥ : Jlg, coode

sl S = WVIVY g M = VY-
I Se o mrw omS Slr welmon Jol 0558
Srobe  Slay e g Sbrs e bt

laad Ghiga g (g Caodu (auds (S guu S (god (g3 S, ) Jgu

AR Avd +[+a DARM DARR Sy cods g (<o) embie piio (Jol p8
gy CooMuo (o) 1oy yi puxio cpgd p5
VoF/YS WY R O € R Xt (o) i o p9d

S

\Ya. /Y o)L..'z/i o)}é/é)bé)f)lﬁbu.:ﬁﬁ

VFF



Q\)&aﬁ}@‘ﬁ)w

o ol 1V A4 3) sles Jad g o % ©yge 4
e oml Sl Ghee b LI L WlE s oldl
it O e 535 hlSen b (p bls)| Wilgi
Copde ye ) s Scghue 5 ploj S 3y
oS g Ll b g il anihy (gl 5 Sles wiled
5 obls el jas 368 el 5l Cute Slwlusl
wils 353 (S5 i) plo 9 ) e )3 5yl
3 ol Lt gy (sl g (Sl (St Ly 0281
gl (ol Slo gl by gy Slome o lon
Cuilige g blite Cjgo 4 &S dgy Arled 04uf 5 il
b0 mi> pb & g cutlis sl 36 05 )
Slogeyial plp > SGlawa 9 Sly) —(>9) MSds
OBl ylid polas b oo oaiSl Jad 9 e
5 Able bjie (Siud ol 905 (gl 4571y (s (5ol
WJbb jed cpl ases b aald L 25 5l sl Sy,
sl dnale ()90 000 9 (090 Ceadlw alS

Ohlioy 4 dgime odmofy digel &5 b ol
ool S Al Jlo @y Bl b (> slagliolog
9 O iz o (Jolge oS 313 3929 Jlais] ()l dag
cos ohlen g9 (g lwlen 5 5 dle Gl
5 ol 5 sl IS 86 i (Sagud olie s cudle
Dyden ey e (Sl Ollllae 3 Jolssgnl 4 42y
gl lon ohliwy 4 Sbgn Sisa ghjgel (rizen
So AB > )l hgeiily digis g 25 1 (g
Cadle dgio @ 2258 35 5 pliie 4 (bl oy
Jodss  pad o e canlio (gl S0l b oyl Sl
o il sy (il (uas g (abl S lele
codlos b bije Jolo plgie & Slma Josn bjgel
235 (o by yol (Y ghume 4y ¢ Jad (S3gm3 5 Sy

S Sl
9 ook ol eSeS by g)Kea
eled oo (J13)98 g ;S5 dogspe (sl b sl (Y ghumne

SSaatis g G
s ep g Sl oMl i adlllae b p5l g
o b plosl Sowa Jad (Sogwd mgie
oy 4 b (Sdgwd Sl aops Woesl (558
ol e JB Sbme Jher g gy cede Sl
b (Soydl g b o (hSen g (o) bl Gen
oS o3l i 0l Pl wsSine Alaly S hgn
0391 ypglie ol plp 53 idly 65V Sbra e
U995 bi9eh oy oude dlal, Cartwright o Slaski (YY)
DS eyl JooS g (s e o5 ) g (Sl
CooMas (s oS A0y L 35 o) Sen ¢ Sortet (YY) WS
(V) 2B 3y ey (Jid (Sagwd 9 Sy,
Bish b gl &5 58 A5 s 5 sies
oS b (Soguyd g i Jlg) cedlo Vb Slra
(Sdguyd po &S Al 56 o) Ken 5 a5 (VD) sl
Cogw Mg g Oliiod 3950 (LI Jlg) codlo 5 (Jad
L ohed g sl L(3) )b dgg i bliyl (glatua
sl St JB Sbrd (g dlowg 4 (Jod (Sdgu b
e Al (Slgy cedlo g Slrd Jign (i & pob
B (S99 (Slg) Cedle o dlaily (g o)l 92
lopingy b @b b 300 ol @l (VF) cusl ik
3l IS ysbo sl guned u dodde iy jd 0l g jlao
S gyt Slgy 9 Slower Codlw Vb Sbxs (B L
by rimen IS o 4108 (43S b (Sogw)d
LB (g yieS Jad (Sdgmyd )y (i Slgy Codw o
S5 55 (6 yieS gy — Slows EMSe )] x5 4

5 cablse u.mlfl aw 4 YU Sbra oen b ool
» e sl Gbo)ke 5 P (xS 25
Mo g Joluno 03903 (5500 Cunglio (sloin] — bls)l

A

\VQ'/Y‘:)L«.&/\o)}é/é}@)(}lﬁQu@



e i S Sl s 5 AN S sl ow

References

1. Edvards R. Job Burnout and stress. London: Oxford Press; 2002. p. 18-9.

2. Schaufeli W. Professional Burnout: Recent Developments in Theory and Research. 1* ed. New York: Taylor &
Francis; 1996. p. 1-69.

3. Schmitz N, Neumann W, Oppermann R. Stress, burnout and locus of control in German nurses. Int J Nurs Stud

2000; 37(2): 95-9.

Cooper CL. Theories of organizational stress. Oxford: Oxford University Press; 1998. p. 68-85.

Pearson K. Physician and maintenance. Toronto: OMA; 2002.

Van Komen GJ. Physician Life and Career Health and Development. In: Goldman LS, Myers M, Dickstein LJ,

Editors. The handbook of physician health: the essential guide to understanding the health care needs of

physicians. New York: American Medical Association; 2000. p. 289-99.

7. Fishbain DA. Influence of work related psychosocial factors and psychological distress on regional
musculoskeletal pain. J] Rheumatol 2002; 29(10): 2246-7.

8. Guthrie E, Black D, Bagalkote H, Shaw C, Campbell M, Creed F. Psychological stress and burnout in medical
students: a five-year prospective longitudinal study. J R Soc Med 1998; 91(5): 237-43.

9. Najafi M, Solati SK, Fruzbakhsh F. Relation between Job Burnout'and Mental Health in employees of nuclear
researches center of Isfahan. Journal of Medical Science Shahrekord University 2000; 2(2): 34-41.

10. Kilfedder CJ, Power KG, Wells TJ. Burnout in psychiatric nursing. J Adv Nurs 2001; 34(3): 383-96.

11. Sortet JP, Banks SR. Hardiness, job stress, and health in nurses. Hosp Top 1996; 74(2): 28-33.

12. Edwards D, Burnard P. A systematic review of stress and stress management interventions for mental health
nurses. J Adv Nurs 2003; 42(2): 169-200.

13. Salovey P, Hsee CK, Mayer JD. Emotional intelligence and the self-regulation of affect. In: Wegner DM,
Pennebaker JW, Editors. Handbook of Mental Control.-New Jersey: Prentice-Hall, 2003. p. 58-62.

14. Ciarrochi J, Forgas JP, Mayer JD. Emotional intelligence in everyday life: a scientific inquiry. London:
Psychology Press; 2001. p. 156-9

15. Janssen B. Stress and job satisfaction. New York: Academic Press; 2004. p. 196.

16. Trinidad DR, Johnson CA. The association'between emotional intelligence and early adolescent tobacco and
alcohol use. Personality and Individual Differences 2002; 32(1): 95-105.

17. Ashlie R. Emotional competence and health. Journal of Psychosomatic Medicine 2002; 10(2): 1.

18. Winberg T. Emotional Intelligence and work - place stress. Journal of occupational psychology 2001; 38(3): 132-
45.

19. Spence 1. Emotional Intelligence.and psychological health. Journal of Mental Health 2002; 39(3): 138-42.

20. Alaie P, Puzesh P. Relation. between. Family Function and Mental health of Students. Proceedings of the 1*
Nation Conference of Family -Student -University; 2009 May 23-24; Mashhad, Iran; 2009.

21.Ganji H, Mirhashemi M Sabet M. Bradberry- Greaves' Emotional Intelligence Test: Preliminary Norming-
Process. Journal of Thought and Behavior 2006; 1(2): 23-35.

22.Maslach C, Jackson ‘SE. Manual of the Maslach burnout inventory. In: Antoniou AS, Cooper CL, Editors.
Research companion to organizational health psychology. London: Edward Elgar Publishing; 2005.

23. Ciarrochi J, Deane FP, Anderson S. Emotional intelligence moderates the relationship between stress and mental
health. Personality and Individual Differences 2002; 32(2): 197-209.

24. Slaski M, Cartwright S. Health, performance and emotional intelligence: an exploratory study of retail managers.
Stress and Health 2002; 18(2): 63-8.

25. Mohammadyfar MA, Khan MS, Kord Tamini B. The effect of emotional intelligence and job burnout on mental
and physical health. Journal of the Indian Academy of Applied Psychology 2009; 35(2): 219-26.

26. Asadi j, Borjali A, Jomehri F. Relation between Emotional Intelligence, Job burnout and Mental helth of
employees of Iran KHodroo Compony. Journal of News and Researches of Counseling 2007; 6(22): 41-56.

ook

\“q'/“o)u/Qo)}é/é)té)f‘,lﬁQufaﬁ \F$



Q\)&aﬁ}@‘ﬁ)w

The relationship between mental health and emotional intelligence with
job burnout in nurses of Tabriz state hospitals

Mansour Bayrami®, Toraj Hashemi?, Ali Ghahramanzade®, Parvaneh Alaie*

Abstract

Aim and Background: This aim of this study was to determine the relationship between psychological
health and emotional intelligence with job burnout of nurses of state hospitals in Tabriz.

Methods and Materials: In this correlative descriptive study, 300 nurses of Tabriz state hospitals who
had more than 5 years work experience were chosen by cluster random sampling method. They
accomplished General Health Questionnaire, Bradbury-Graves Emotional Intelligence Questionnaire and
Maslach Job Burnout Questionnaire. Data were analyzed by SPSS software and Pearson correlation and
multiple regression statistical tests.

Findings: Mental health and emotional intelligence had significant role in predicting job burnout changes
of nurses, these variables predicted 12 % variance of job burnout. There was significant correlation
between mental health and emotional intelligence (r =-0.196, P'< 0.01).

Conclusions: Considering the results of our research, increased attention to nurses' burnout through
emotional intelligence education and focus on their mental health is recommended.
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