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1_ European Foundation for Quality Manageme(EFQM)
2_Goal_ oriented

3_ Responsive_ oriented

4_ Goal —free.

5_ Advocacy_ oriented

6_ Expertise_ oriented

7_ Naturalitistic and participant — oriented
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1- Parasurman.
2- Berry.

3- Zeithamal.

4- Reliability.

5- Competence.
6- Access.
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1- Courtesy

2- Communication

3- Credibility.

4- Security.

5- Understanding/Knowing the customer.
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1- L.Berry.
2- Feeling of responsibility.
3- Competence.
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1- Customer relationship management (CRM)
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\ - Customer Results

2- Public conception.

3- Flexibility.

4- Products and Services.

5- Quality.

6- Value.

7- Innovation in plan.

8- After_ Sales Supports.

9- The behavior of sales personals.

10- Recommendation.

11- Customer packing note.

12- Technical support and auditing complaints.

13- Specialized training related to product.

14- The provided technical exhibitses texts fortoueers.
15- Accountability time.

16 . Further propensity to purchase.

17 . propensity to purchase the other organizationl&ets.
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1 . propensity to introduce the organization.
2- Transparency.
3- Futuristic behavior.
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1- Offering and trake after the offering of eduoats services.
2- Employee's capability and behavior.
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