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Knowledge, attitudes and skills of general dentists in Isfahan about
the use of computer and the Internet for professional purposes in 2013

Faezeh Eslamipour*, Masoud Ghasemi

Abstract

Introduction: Computers and the Internet are considered useful tools to develop and improve
health care services. The aim of this study was to evaluate knowledge, attitudes and skills of general
dentists in Isfahan about the use of computers and the Internet for professional purposes in 2013.
Materials and Methods: In this cross-sectional study 294 general dentists were recruited. Simple
random sampling was used and data collection tool was a questionnaire. The questionnaire’s
validity and reliability were confirmed. It included four sections: demographic data, knowledge,
attitude, and skills. The questionnaire was completed by the participants. Data was analyzed with
descriptive tests, t-test, chi-squared test and Pearson’s correlation using SPSS 16 (o = 0.05).
Results: Of the participants 63.3% had a computer and 61.6% had access to the Internet in their
office. The mean scores of the participants for knowledge, attitude and performance were 23.4 +
8.9, 40.1 £ 5.5 and 4.7 £ 2.6, respectively. Age and sex had no significant relationship with the
participants’ knowledge, attitude and performance (p value > 0.05). The results showed a
significant, but weak, correlation between attitude and job experience (p value = 0.043, r = -0.012).
In addition, 80.4% of the participants were interested in taking part in computer courses.
Conclusion: Considering the results of this study, the knowledge and skill of using computer and
the Internet of Isfahan dentists was at a moderate level and their attitude was at a high level in
Isfahan and a large number of them were interested in participating in educational courses.
Therefore, considering the importance of this issue and a high attitude level of dentists and their
interest in gaining skill, additional training in this area is recommended.
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