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 "��	#�2�� ��%�� ��&'$ �� � !� ���	��� (�)�� �*+� 2�� ,�	$ : ���� (���� "� (- � (�.'/� �.� (�&�)0  

  

 ����2: �3��� 45� 46�7$ 8�%9� 4:�� ������� ,�	$ ��'� "� �"�; ��" ���%$ � "�; �  

@���> BC�(  "!����%  ���$  

��CD#  �?  154  6/54  

���  128  4/45  

F�G� ��"H�  ��I�  65  0/23  

F�
7�  216  0/77  

(K
�) M�   ?� �7N�40  168  6/59  

 ?� �7��O40  114  4/40  

!�O
� (K
�) �
� %   ?� �7N�5 K
�  72  6/25  

15-6  106  7/37  

 ?� �7��O15  103  7/36  

!7(� �� �
� %
�?��  4-1 ?��  55  5/19  

 %P
O4 ?��  227  5/80  

  
 ����3�+�3� : ��#� 5�=���� � �� ��%�� ������� � ���� (���� � !� ���	��� � �.�- ������	�� �����!�� >+?�� �%@�A� �"	� (�&�)0  

�7'D�  
"-4�E "FD�C  

 M�$�
��± �
�"� Q����  
17GH( ���  

 M�$�
��± �
�"� Q����  
@$�% 17I% � J�E  

 M�$�
��± �
�"� Q����  

��CD#  ���  02/11 ± 17/22  17/5 ± 58/4  84/8 ± 83/11  
�?  89/12 ± 39/18  89/2 ± 82/2  59/9 ± 47/13  

p value* *010/0  *001/0  141/0  
F�G� ��"H�  ��I�  50/13 ± 46/20  90/2 ± 74/3  83/7 ± 62/13  

F�G7�  87/11 ± 07/20  53/4 ± 75/3  55/9 ± 34/12  

p value  456/0  809/0  *02/0  
(K
�) M�   ?� �7N�40  36/13 ± 86/19  40/4 ± 18/4  01/10 ± 48/14  

 ?� �7��O40  44/10 ± 48/20  79/3 ± 07/3  32/7 ± 07/10  
p value  678/0  *03/0  *001/0  

!�O
� (K
�) �
� %   ?� �7N�5 K
�  63/6 ± 13/18  18/4 ± 40/4  46/9 ± 64/15  
6 S15 K
�  17/15 ± 98/20  47/4 ± 12/4  13/10 ± 47/13  

 ?� �7��O15 K
�  32/10 ± 70/20  79/3 ± 83/2  32/7 ± 84/9  
p value  266/0  *024/0  *001/0  

!7(� �� �
� %
�?��  1S 4 ?��  44/10 ± 85/17  67/2 ± 16/3  29/10 ± 09/14  
 %P
O4 ?��  62/12 ± 66/20  48/4 ± 88/3  01/9 ± 40/12  

p value  129/0  260/0  230/0  

 TU� �� *05/0 < p value �D"� ��� ���  
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 ����4: �+�3� ��#� 5�=���� � �� ��%�� 2�� � ���� �  (���� � !� ���	���  �����!�� >+?�� �%@�A� �"	� (�&�)0

�.�- ������	��  

�7'D�  "-4�E "FD�C  

 M�$�
��± �
�"� Q����  

17GH( ���  

 M�$�
��± �
�"� Q����  

@$�% 17I% � J�E  

 M�$�
��± �
�"� Q����  

��CD#  ���  32/11 ± 81/29  51/6 ± 49/8  22/10 ± 02/15  

�?  19/14 ± 88/24  12/6 ± 92/5  21/8 ± 49/14  

p value* *002/0  *001/0  634/0  

F�G� ��"H�  ��I�  12/15 ± 91/26  02/5 ± 74/6  63/7 ± 78/15  

F�G7�  51/12 ± 28/27  80/6 ± 20/7  51 /9 ± 32/14  

p value  271/0  719/0  089/0  

(K
�) M�   ?� �7N�40  57/13 ± 48/28  76/6 ± 82/7  39/9 ± 62/16  

 ?� �7��O40  61/12 ± 58/26  73/5 ± 97/5  02/8 ± 86/11  

p value  578/0  *018/0  *001/0  

!�O
� (K
�) �
� %   ?� �7N�5 K
�  59/10 ± 56/29  88/6 ± 85/8  22/9 ± 60/17  

6S15 K
�  99/14 ± 69/28  49/6 ± 88/6  61/9 ± 87/15  

 ?� �7��O15 K
�  69/12 ± 37/27  51/8 ± 02/6  63/7 ± 42/11  

p value  119/0  *015/0  *001/0  

!7(� �� �
� %
�?��  1S 4 ?��  12/12 ± 20/24  55/6 ± 02/7  44/8 ± 31/15  

 %P
O4 ?��  35/13 ± 38/27  40/6 ± 09/7  34/9 ± 59/14  

p value  067/0  128/0  601/0  

 TU� �� *05/0 < p value �D"� ��� ��� .  
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Abstract 
  

Introduction: Dentists are prone to occupational burnout due to the nature of their stressful 
profession. The aim of this study was to determine the level of occupational 
burnout among dentists in Isfahan in 2013. 

Materials  

& Methods: 

In this descriptive cross-sectional study, 300 dentists working in Isfahan were 
recruited by simple random sampling. The Persian version of Maslach Burnout 
Questionnaire was used for data collection; the validity and reliability of the 
questionnaire have been confirmed. The questions of the questionnaire are in 
three sections of emotional exhaustion (9 items), depersonalization (5 items), and 
a sense of personal accomplishment failure (8 questions). Data were analyzed 
with descriptive statistics, chi-squared test, t-test and ANOVA, using SPSS 18 
(α=0.05). 

Results: The mean scores of frequency and severity of burnout among dentists were 
36.6±20.3 (range: 0‒132) and 75.5±16.2 (range: 0‒154), respectively. In 
subdomains the mean scores of emotional exhaustion, depersonalization and 
personal feeling of accomplishment failure among dentists were 20.1±12.2 (range: 
0‒63), 3.7±4.2 (range: 0‒35) and 14.7±9.1 (range: 0‒54), respectively. The 
frequencies and intensity of emotional exhaustion and depersonalization were 
higher in males (p value < 0.05). In addition, the frequency of a feeling of 
personal accomplishment failure was higher in unmarried subjects (p value = 
0.02). The frequencies of depersonalization and a feeling of personal 
accomplishment failure were higher in young dentists (p value < 0.05).  

Conclusion: Based on the results, occupational burnout among dentists in Isfahan was low in 
frequency and intensity. Females, the married and subjects with more experience 
exhibited less occupational burnout. Further studies are suggested for detecting 
effective factors and the extent of their effects. 
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