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1. Benchmarking
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5. Strategic benchmarking
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D) e wyas . S uld ol Jol bl ol ,3Teass Sand eo 4S9 Y

4

il e LS 5 g ity ST ST, S ey g pel S gyl )
AT a3 Ll Moo 2l 1 5550 8 Vg |y s
Aol e LS, a5l a8 6 en b LS ol e o
Selse olsen 0y 2w bl ol 384 jamie male Slls
Rl S bzl Lagloler s Loy slacals 5 aolis [S58
Gk Sl Sl o dmes (500 (6l (5,2 B0LL e e
S ol )y oo Sas glaslulbend ¢ oL S Al 5
Slr o el oz 3113303, 53 Laplasln (gl (6 sl i LS
Aaiayse sl o hlaglesle s Condge 53551 0 a5 Shes U3 )
oS 4 SoaK L as a6 1 L o b S ajle o pattis
aanl 23138 Shasl 4 asbbisle Sllas G b 5l 5 a3l
Aiimng b o> (o35 es glaslulil wily e ) glaglele
allles (gl osmm oS [A] Spal oS 5 s 550 Jle gl
ol 0208 LSS 55 5 oS () 502 i Wi ) LS
Sl S 5o eaiSe S, claplole 4SS e S
o2 e R&D (0550, seeliaiosn ot (K55 (6,508
Fkes i ylas a3l telsna sl 5SS i ylas LSl )
13S0l 2 a3 3 4 Ol e ) 2l 53

e Sl )3 iy blies o aglie 5 ol Sile LS ¥

DT oSes b o 5 i Glaal b o Slas

Gl peres gl 5 o a3 ) ol Sjle LS F
s st slaolebe glie (BB o i 5 Sy s

[N ]S e SaSas s Jlasl 5 jaieis 53 gl a0 oS Sledbl 4
Wlas 5l a8 laal 5 LS a5 s 185 slapleyl casls ulal
anlbides 3)ls 35 s bS5l idiies slaas S i o Jlos b S

] oS ol b LS g 5
g5 ol 5 Baa Vpana .5 Shos (st fglin s o ol S ¥

S banglie o ol S Cands e 5l Sls LS
9 Al dee @ GL"‘:}| ASU_:LA,\.:,L) L laasey jesis daglele

eSS ) S5 45 (63, Shas pebans e 2315 (6 1S an

A o wndy S bl 5 by, Reolis fanls LS *

S 135k o oS5 5 Shes LS g5 el Npens IS5

1. best practice

2. Performance benchmarking
3. Goal setting

4. Process benchmarking
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3. Regional Innovation Systems

4. Council of Scientific and Industrial Research (CSIR)
5. allocative efficiency

6. Virtual Benchmarking Model
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1. Data Envelopment Analysis
2. Decision Making Units
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1. production frontier
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