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3. (SIM) Society for Information Management

4. Palvia
5. Chou & Jou
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1. Technological determinism
2. Sociotechnical theory
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. Cost-benefit justification

. BPR( Business Process Redesign) & BPM( Business Process Management)
. offshore outsourcing

. SOA( Service Oriented Architecture)
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1. Information Overload
2. Semantic Web

3. Remote Workers

4. Job Mobility

5. Electronic Surveillance
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2. Shore
3. e- readiness
4. newly industrialized
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1. Group Support Systems
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1. Typologies
3. Nolan

3. shortcut

4. Initiation
5. Contagion
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