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6- Scheffe

7- Games-Howell
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1- Cluster analysis
2- ANOVA
3- Welch
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Cluster Significance of . o

1 2 ‘ 3 2 5 difference™ Grouping clusters
BS.Price
Cluster mean 3.12 3.96 2.89 344 341 p=0.017 (3,1,5,4)(5,4,2)
Rank 4 1 5 2 3
BS.Innovation
Cluster mean 3.04 3.96 3.75 4.62 4.31 p<0.001 (1)(3,2,5)(5,4)
Rank 5 3 4 1 2
BS.Quality
Cluster mean 3.39 342 3.96 4.47 422 p<0.001 (1,2)(3,5)(5,4)
Rank 5 4 3 1 2
BS.Marketing
Cluster mean 3.23 3.35 2.88 3.94 4.03 p<0.001 (3,1,2)(4,5)
Rank 4 3 5 2 1
BS.Service
Cluster mean 3.81 3.62 3.64 4.12 4.59 p=0.001 (2,3,1,4)(4,5)
Rank 3 5 4 2 1
BS.Focus
Cluster mean 3.27 2.31 3.14 1.75 2.19 p<0.001 (4,5,2)(3,1)
Rank 1 3 2 5 4
TS.Leadership
Cluster mean 3.20 3.49 421 3.80 4.09 p<0.001 (1,2)(2,4)(4,5,3)
Rank 5 4 1 3 2
TS.Breadth
Cluster mean 4.85 2.69 1.93 4.62 2.12 p<0.001 (3,5)(5,2)(4,1)
Rank 1 3 5 2 4
TS.InternalSource
Cluster mean 1.85 3.23 4.07 2.17 3.75 p<0.001 (1,4)(2,5.,3)
Rank 5 3 1 4 2
TS.ExternalSource
Cluster mean 3.15 1.69 2.00 2.50 3.56 p<0.001 (2,3,4)(4,1)(1,5)
Rank 2 5 4 3 1
TS.Investment
Cluster mean 1.15 2.77 3.96 1.19 3.72 p<0.001 (1,4)(2)(5,3)
Rank 5 3 1 4 2
Performance
Cluster mean 4 3 3 2 3 p=0.003 (4)(2,3,5,1)
Rank 1 2 2 5 2
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