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Summary

The Effect of Pain Management by Nurses on the Satisfaction Rate of Patients after Abdominal Surgery
Yazdi-moghaddam H., MSc.!, Memarian R., MSc.? and Mohammadi 1., PhD.?

1. Instructor, Sabzevar School of Medical Sciences, Sabzevar, Iran. 2. Instructor, School of Medical Sciences, Tarbiat Modarres University, Tehran,
Iran. 3. Assistant Professor, School of Medical Sciences, Tarbiat Modarres University, Tehran, Iran.

Introduction: Annually more than hundreds of million people undergo surgical operations and experience
postoperative pain. Pain is one of the most common problems in postoperative nursing cares. This study was aimed to
determine the effect of pain management by nurses on the satisfaction rate of patients undergone abdominal surgery.
Methods : In this quasi experimental study, data gathering was done by using demographic and pain questionnaire, a
questionnaire for patients satisfaction of nursing care and pain control visual scale (0-10). Study samples included
hospitalized patients of Sabzevar Emdad Shahid Beheshti hospital who were candidates of surgery. They were selected
according to Poisson distribution and the sample qualifications (aged 15-65 years...). First control group sampling
was done and patients (65 patients) were asked to fill out the demographic questionnaire. Then three training sessions
of 45-60 minutes about systematic management of pain were conducted for the personnel and the care process was
performed on 60 experimental cases for one month. Then the satisfaction rates of patients in both groups were obtained
within the first 24 hours and 72 hours after admission.

Results: The two groups were matched in regard to age, sex and surgery type (P>0.05). According to the obtained
results, 98% of the control group were not satisfied of the first systematic pain management and 2% were relatively
satisfied. While in the second pain management, 71% were not and 29% were satisfied of the pain management. In the
experimental group, 94% were relatively satisfied and 6% were satisfied of the first pain management, while 65% were
relatively satisfied and 35% were satisfied of the second pain management. Independent t-test revealed a significant
difference between the two groups in regard to their satisfaction rate of systematic pain management in the first 24
hours and 72 hours after admission (P<0.05).

Conclusion: According to the findings, it seems that pain management by nurse increases the satisfaction rate of the
patients undergoing abdominal surgeries and by increasing their satisfaction rate, they will be able to participate in
their treatment process and consequently more comfort for the patients and higher levels of health will be provided for
the community.

Key words: Pain management, Pain, Patient’s satisfaction, Abdominal surgery

Journal of Kerman University of Medical Sciences, 2006, 13(1): 121-128

&uu‘,;)\;w,‘aﬁ.:;u‘ftﬁij;ﬁ_;,wl,,Jaiu;)y@uw.@u(ljéuﬂ)@}y@1,?ijl.\,u,éu;);ﬂ\{:u;jﬂ‘@t?)i;g 3
WY o AVA O g ¢ aigs g

i (S psle odSKalais iy L () anl Bbl oS5 o Jlosl ey Dllay 305 Condy p 0U3 b 3B gy 3gmen (BB sl Y
VO o sk

b8 4l Ol OMen g B oss (ol e i3y Oy 5 Oles Culdy 2 6l sy & (ot Gl o ablejla ol ! 5T il Ol Y
.wvv‘w.uquc&zﬁpucﬁxm@uﬂu)

o oRils & dtly (SlaOku oy > 5 (sla 5w 53 (b 87 51 OUT Syl 5 (65 (Sadl o 5l Olaw Coldy Olis gy Dhgeo s F
VO ¢ i g ol 5 (65l 08238 sltun Ay ol )S sk DL IPVD Sl 3 oliile S Sl ja—  zilg Slaks 5 S5

S0 Cime Fas clalkuley S S Gl ity 55 (g 538 3 OBT Sl 5 (gl claldl e 5 Ollew Cuoloy Ol gy ialy cole D

VO (1 gl 5 (5t 0SS €5yl iyl i IS 40l SLlbiock 4 6 i lonts

\vy



Il g pulds 53

D)0 “g‘;[“‘“’”?“ 4.Z>/Jljw:jé'

5 Gk olSilae o Jos 51w 333 (6l iolen Ve a0l 55 o Jos w355 aalllas ased 4o Jl Ve gy bl (S S

¥ P A4S ¢Q|J€5.k5“.i.€{ gl dbb

e glall g OS5 87 (o Sl ey T, g 8e 50005 (68 K 53 OUT (6,8 emess 5 330 Jolse (5 ol Ol OB s oy p I 036G Y

YA O oSl glole (5 lian  outStile s sl Ay owli )7 asl OLL.OLg5 g

é.:ﬁpxn,&,u\ué,uw,q@s;Mt;gb_g.@u,;6.,?:;g;,.:@upﬂg\,uﬁ;l;A_L«;))MTJ;T:w,,.,s,uﬁ,>qbéﬁtft}:5ﬁj‘§, A

10.

11

12.

13.

14.

15.

Jaipaul CK, Rosenthal GE. Do hospitals with lower
mortality have higher patient satisfaction?.4m J Med
Qual 2003; 18(2): 59-65.
Kelly AM Patient

management does not correlate with initial or

satisfaction with pian

discharge VAS pain score, verbal pian rating at
discharge,or change in VAS score in the emergency
department. J Emerg Med 2000; 19(2): 113-6.

Lin CC. Applying the American Pian Society’s QA
standards to evaluate the qauality of pian
management among surgical, oncology,and hospice
inpatients in Taiwan. Pian 2000; 87(1): 43-9.

Nina h, Francesca C, Charles E, Conie C. Can We
Do Better With Postoperative Pain Management?
Am J Surg 2001; 182: 440-8.

Pain Management Protocol.Fundamental
Procedures, Avalible at http://www.google.com

Patient Satisfaction, Steneercize Hospital Patient

Satisfaction =~ Survey, = Avalible in  http:/
www.google.com (,Visited on 2001/2002).
Patient Satisfaction Initiative:Quality

Institue.Cleverland Clinic Health System, avalible in
http:// www.science direct.com. (Visited on 2002)

\YA

16.

17.

18.

19.

20.

21.

22.

AYAY (oot oy 5 o
Pasero C, McCaffery M. The Patient’s Report Of
Pian. AJN 2001; 101(12): 73-74.
Pasero C, McCaffery M. When Patients Can’t
Report Pain. Assessing patients with communication
difficulties. AJN 2000: 100(9): 22-3.
Slaughter A ,Pasero C, Manworren R. Unacceptable
Pain Levels. AJN 2002; 102(5): 75-7.
Thomas LH, MacMillan J, McColl E, Priest J, Hale
C, Bond S. Obtaining Patient’s views of nursing
care to inform the development of a patient
satisfaction scale. Int J Qual Health Care 1995;
7(2): 153-63.
Tokunaga J, Imanaka Y, Nobutomo K. Effects of
patient demands on satisfaction with japanese
hospital care. Int J Qual Health Care 2000; 12(5):
395-401.
Virginia W.Bed Side Pian Manager. Avalible at
http:/  www.jcaho.org. visited on 2001(Pain
Management Protocol. Fundamental Procedures)
Pain tools: measuring the fifth vital sign. Available
at: www.Health care inspiration. Com (visited on
2002).



