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3. Accountability
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1. Cost indicators
2. Take-up and volume indicators
3. Impact or result indicators
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1. Financial measure

2. Eccles

3. Effectiveness

4. Input

5. Output

6. Ghobadian and Ashworth
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1. Non- Profit
2. Economic Price
3. Efficiency
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1. Effectiveness
2. Efficiency

aq



PPAT Sliased MY 03lads o selod! pole 4l

IS kg 3]5

Caslis (52
3;&“& W
OMgped i | €——

oo SCusSa 3,Slos ismias gy AUSY Joo 1) ,lens JSW5

Sl 5 el 88V (S 8) Ol 51 (65803 2l g 3l Pk Gais gzl
3 Shee o olal o o 3 sy Bl (T Y (i85 el 5 Yo (l, 9144V
o el ol ol 3l eslinal Ly Ladl g Gl add 45 S S 4 s slaa ;S
s Gl 5 Slas o die) 53 520 Sla e
Slojle Olllas (o

3l aS el S d o (et o s 3, Ses e Sladlas 5l (6 Kos isu
Sl 5 OLals aalllas aliwl 5 a3 tiles S cp sk a0l 5 Shas i (5l WaOle 3l
ldls dge T 5 OBUS G ae Lo sl 58 ko ¢ w3k O goaS ko 4w (144Y)

el olld C)‘i)‘)‘: LSJLG)LM: CA.éL:A‘)JE.;:‘))A JJ.A).,U\o.XJJ uﬁj’.ﬂ‘ﬂdl» QA)i}

1. Audit Commission
2. The National Consumer Council (NCC)
3.ThelInstitute of Local Government Studies (INLOGOV)
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1. Surveys
2. Panel Meetings
3. Complaints
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1. Strauss & Corbin
2. Grounded Theory Method
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3. Categories
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1. Paradigm Model
2. Explorative Interview
3. Semi-structured Interview
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