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One-Sample Test

TestValue <=2
95% Confidence Interval of
) the Difference
Slg: _Mean Upper
t df (one-tailed) Difference
cost -.5495 24.000 T2 -.080 2.210
quality 1.710 24.000 .051 .380 2.760
flexibility -1.371 24.000 808 -.280 2.070
visibility -2535 24.000 991 -.347 1.880

1. Unit Cost
2 .Customer Response Time
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