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2.�Noriaki Kano (1984), pp. 39-48.�
3.�Basic Needs 
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1. Attractive needs  

2.�Elmar, Saurwein, Franz Bailom, Kurt Matzler. (1996), pp. 313-327.�
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1. Voice of Customer Table (VOCT) 

2.�Mazur G. (1996).�
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