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1. Stakeholders 13. Managing strategic issues
2. Project-oriented strategic management 14. Interactive control
3. Strategic direction 15. Periodic review of strategy
4. Premise control 16. Feedback control
5. Implementation control 17. Concurrent control
6. Strategic surveillance 18. Feedforward control
7. Special alert control 19. Real-time
8. Focused control 20. Information Technology (IT)
9. Alternative approaches 21. Critical success factors
10. Critique approach 22. Balanced scorecard
11. Focused alignment approach 23. The golden triangle of cost, time and
12. Strategic architecture quality
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