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7- role ambiguity

8- role conflict

9- role overload

10- Margolis, Kroes, & Quinn

11- Cooper, & Marshall

12- Caplan, Cobb, French, Van
Harrison, & Pinneau
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1- Cascio

2- Cooper

3- Frese

4- Perrewe, Ferris, Frink, & Anthony
5- French, Rodgers, & Cobb

6- Kahn
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3- Schaufeli, Maslach, & Marek
4- Parker, & Wall

5- Janssen, & Houkes

6- Enzmann

7- International Labour Office
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1- Person-Environment Fit Model
2- McGrath
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3- Gupta, & Jenkins
4- Lewis, & Cooper
5- Rizzo, House, & Lirtzman
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1- Cooper, Liukkonen, & Cartwright
2- Jackson, & Schuler
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5- Vroom
6- group cohesiveness
7- Tosi, Rizzo, & Carroll
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1- Viswesvaran, Sanchez, & Fisher
2- Cartwright, Cooper, & Murphy
3- Hackman, & Oldham

4- Spector
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7- Mathieu, & Zajac

8- Hepburn, & Barling

9- Jamal

10- Carayon

11- Leitner

12- Parkes, Menham, & Rabenau
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1- Jex, & Beehr

2- Barnett, & Brennan

3- Fisher, & Gitelson

4- Kemery, Bedian, Mossholder, &
Touliatos

5- Roznowski, & Hanisch

6- Bedeian, & Armenakis
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5- Newton, & Keenan

6- Revicki, Whitley, Gallary, & Alison
7- Vansell, Brief, & Schuler

8- Martin
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1- Hibbard, & Pope

2- Koslowsky, Kluger, & Reich

3- Spector, Chen, & O’Connell

4- Shirom, Westman, Shamai, & Carl
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3- European Commission
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1- monitoring
2- Levi
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4- Quinn, & Shepard
5- Kunin
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1- split half
2- Job Descriptive Index (JDI)
3- Smith, Kendall, & Hulin
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3- Seashore
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1- Graphic Rating Scale
2- Paterson
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