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1- professional burn-out 2- Schaufeli
3- Maslach 4- Marek
5- Schmitz 6- Neumann

7- Opperman
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1- emotional exhaustion 2- depersonalization
3- personal accomplishment 4- Klifedder

5- Power 6- Wells
7- Schneider 8- Busch
9- Bellani 10- Furlani
11- Gnecchi 12- Jansen

13- Kerkestra 14- Abu-Saad
15- perception of locus of control

16- Glass 17- McKnight
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20- Liebert 21- Kagan
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28- DiNapoli

25- Birkimer
27- Solano
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1- descriptive-cross -sectional

2- Maslach Burnout Inventory

3- Jackson

4- Rutter locus of Control Perception Inventory
5- Franklin 6- Kuder-richardson

7- test-retest reliability
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