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1. IDG: International Data Group
2. Solow, 1987
3. you can see the computer age every where but in the productivity statistics
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1. Transaction Processing System
2. Management Report System

3. Decision Support System

4. Expert System

5. Executive Support (information) System
6. Office Automation System

7. Knowledge Work System

8. Group Decision Support System
9. E. business

10. E. Learning

11. E. banking

12. E. university

13. E. government
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1. partial productivity

2. total factor productivity
3. labor productivity

4. capital productivity

5. multifactor productivity
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