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1. Group Decision Support System
2. Fuzzy-AHP
3. Group Decision Support System
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1. BDR

2. Mahotrap Decision Support System
3. Business Model

4. Benchmarking

5. Best Practices

6. Information Processing Paradigm
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1. Stewart
2. Resource Based View(RBV)
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1. Strassman

2. Solow

3. ROI

4. User Unfriendly
5. Customer

6. Competition

7. Change
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