Ol d 3 oM a3y T 3 5330 Jol98 g (o 30 m (Sifirg Dlous 31 PO 3o SOl oyl 3o
ol poye

éLQ? G'—“"L'\'ef ‘QQJ.C o..\S.&-ﬁa}i sJO}S 9 )él.a w‘d{; ub.d.’u ;Ja ‘@Lo)o 9 WL.\.Q) Slods o pde 05)5 (R )l,:..:u‘é 36»)))3 5.;4';
Rl

il

2Eils olex

AEals o ilage pele 0uSimg) «SogS g jole cuitligy Slidzd 35 e wolgil Coilags 09,8« iagh okl 10w 3T (e duw

Rl sl ilagy pale 0aSlimghy «SsS g jole Culilagy Dlidsd 35 1 oylg, Coodhi 05,5 iR g% Lokl 15 ylgamel suumw

Pl slez stilags ple 0uSlimgh « 045 5 jole Cullagy Dlidss 35 easslels Cuilags 0,5 (iegd boliul g il e LS
Rl slez ciilags pale 0aSimgy « 355 g jole cudlage Dliias (Sge 0dlgller cudlagy 05,5 ¢ imgh HLtils 1 i do B

Pl olozr (ilags pole 0aSinghy «SogS g ol cudlagy DliisS 33 e o laizrl (S 09,5 (iRgh (o200 1GOLE (SN0

ol aslidal

FYYATY ao VYA lnls pgm ojleds mos Jlo
VWAVAIY callie 5 dy gus

[VWAR LT Y= Leil 51 iy Seg oSl 2]

o35

L) Caons b YIS Gadad a5 ol Cands 580 .5 Sl 51T @l o9 g Sloas oS iomiw 6l (ol (ol (loas 5l cols,
Sloas o sl ) sl s 390 DML ool 3 ogdle Codlos o e o amiw Sl Sjlose iy oSl b it ol st 5 LajLs
e ol 55 Syion 525 i e ;5 8Bl Candls e (Sl iz n Candls 53 5 s, Jelse 51 o 4 oo - sidlogy
Hliceaload (gwyn - o Slej0p90 big 55 0 b g Cens (285 Jai s - (Sloys (Ll Sleas 5l 928 Sl ST 2als) e
Ol S5y 2t oo )l dm ol Copndg (rizeon 5 Cosdls 5 bl Ao o (T (agas SleDbl 5 anlllas 550 31,31 sla S5
Ll 00l o addllas ool jo 35 leas 5l LT cols,

asols lics gt \olh (5,90 gez ,9iS mhaw ;0 Jlw £O B VA 31 51 a5 YYAAY 5l lacols (1 ,0 a5 054y oxbaia g5 5l andllae (y]
sy ses culio, amye YRV g asladlo oby (L L g ol culs, ;98 Sloyo o sblage Sleas 5l asllas 8,90 ol 8l 5l asy0 Y /Y
Jass S50 & Sloas 5l culs; plime p it Jelse gy 51 ol i ailongad Jlebl o8 (L b 5 Sl layo - rilige Slass
Oleys g Cblags ase jo ol 8l ledbl yiul58l 5 Sledbl g solaidl slul 5l Sleas 4y dnsle ol 81 o s dguge isls (lid 5.5 oo
Colsy ol ilgs oo ol il 0556 g Dloas CodnS 95 LS j0 ol (pl0gd Gloyo o glilags Cleas 5l cols, (ioli8l coge Wilgs o
3 Gl (St g

Ol cwdls 2l (garenls ) o sleys - oiilag Sleas e Jlgauls’

0aSi gy « 535S g yole cudlage Slidss 35 0 YV S o,k dmg dped (Ll (pgi s GLLS o oDl ML GLLS oyl 05 165l et 3 o
PRl sl siblags psle

FEEAAD :ples FEEAAF il
E-mail: faranakfarzadi@yahoo.com



ARl il pole 0uSingsy aslilal

s dsllac o)l glads o vz (5, S diges O yae b dsllao
JS5 alye (ol jo g 009y (glail & jg0 4y Jgl alo e (5 S Aiged
Wad aaib Laglw! SUS& 4 ol ol j9iS Comex
Ll 0als plol glaligs D ygo 4 i pg0 Als e (6 S Aiged

0=/ 5 P=70+ Zyop=\13% 0=70 olocizl Ly diged o>
SLahim 3l xS st Sz 45 ad il ;85 YAD (55l
el Uy IS digas o o Cpeend 58 Fre oo Jlazs|
P YFer gglas Ll Yo g Design effect =% 4 548 laie
FmSsdr @l U5 50 a5 ol 1S3 BB 0l 0505 5588 IS
B 6 i 990 5508 313 5 (g iy Slas dadises B
Syglama Ol i n bawgi dslitin p g 4 Warosls aizd 5
5 obaasie oL 5l solinal Uy aslidus yy ol ¥l .05y
Slomizme (g, ios agy Al sloaslic oYl
=y Olamastis 5l 183 V0 sga Sl a5l eolanul b aslises
0 adllae b (cwlid (g, 9 (b el yiden OS5z 00
Sy90 18l cols) ol [F] coul sacs 3155 6,00 allis
anli gy Mg Sy Lawsgs oy - oidlagy oo 5l asllias
o eiS Sleys o Sl Sleas ol cold, ad o
Sleyoyeo bag S0 b g Cwas (85 L s (el 5 (S 5k
Lo Sy dalitnmn SVI5w plo 28,5 )15 l5w 3,50 ol
5 oelyo e Jal Con g it wodhia o Sz e Jol)
4y (09 WOl Bpae Jold) (Fuijesd (CogS Jore
5 dlw mhw (pls8l g pligs L Lalg e 3i5 caadls 4
gl (Gedlo Comdg 5l 2bjsldes (eie (g)lom 4 DLl Jul)
5 SO ol dl Gl Sl obayyl 095 Jald) ol cdles
5 oMbl 5 (355 Coodls s Cpanl 5o e ol 5 blis
ol cdls 5o Jolse b alal; )0 asdllas 550 ol 31 sla ol
wlolizel wel e (idi o cdlaw 5 Sdlogs (ceg—s Sledlbl
Sy |y (Gedlw 1 plaasin § (A5 a) e 0ol
L Sleas 5l dslllas 0550 ol 31 Cols ) ol 0l oo 13 yiomiw
5 ad )b SO il ly Jlow (ogi ST slaig, S eolic]
Lo Sy Jolis Welse (F 2 515 285 )8 gy 9550 T (i3]
L e ol il g (Gadlor - (SLBlage (segee Sl
ol jlhteliad (ol Seiad g S Joe 5l ool
i) O L (See Salos sl (2 2e) )l (b sl
D9 (e Zold Ll

Yv¥

U-%
"y

LVR-7Y
Ul ceiS wleas eS8l e claas jlculs,
CS jl Olas (B8 Ll mlaw o iores g Sloas
olis el wolaas 5l esls, 1 Yy o] cal clas
OB S ki 5l LT sl og o 5 loas kS i (sl
33 ot Jole (i Culs ) o oy LY O] il cns
o L) cgr allae sl s 89 Sledlbl el
lo3Ls b Sloas L " Bk o b ceons b g audgi glaasy 3
AR Wiz 0 Cd o JelSS Wy, L] el Obyidee Ol Ual o
S5t 055, ooy ]S sleany T b JalSS wig, 5
Sl J ST (GelSS w9 59 9,805, (r 5 216 €C0tsS yoine
L @llasanl Lo e g aiia Ly oo lasbiwl 5,555, ol oS ass
o 295 gb Soa b plole a5 Lz il sgnge Gl it Sl
Ok yide bawgs |y 095 )15 5 az8 5 IS8 2 )5 b yiie slajls
G 99,505, (nl )0 CekeS i pai il e plosil 4y (SIS
€18 S i (i O i e Sane 950
ol s el Gl yrice Sllasl g bjks b oleas o YIS ks
Ot Gl () g (SIS sl i ol s
X o] el 3 Gleans jo Sleas &l LY odgs b)) 1!
e o Ely Gaalidl eizmen 5 100 S0, 0l 092 gsbae [F
Cols, anda g 3l glaaas o aS crulond ol 4 oo
Ol s sleye - slilagy Sleas das ol ioli8l g e
0 SIS s i 4S5 65k an el 009 (S
Wl S pda 08 de) cpl H3 SVl Ol 5 (lilew 2uls,
oMl S i 4o dsels oldl culs) 4 amgs [0 O] el
b sl o,k 5l 1 83 cood o sl aS ol ogdle
3 5 (Slyy Jelge S Eeal Jodo 4 ojlo o0 (Seon clons
S| )3 Cwad (S8 oS LS 50 plies B (b Edl
ol adlie woenl cpl Bl 4 [¥] o )ls ol las ool mhas
3ol dmals ol 8l oo,y ol Giomw gl &l)) Gas b
oo (g ol p 5o Jelse (g Slayd - (Sl Sless

ol

U P9y 9 dlge
SHle 7 Bas Corax g 009y K oxhaiod g4 5l aslllas oyl



ifSen 5 53558 3

Ao 4o sog—os SleMbl ol 8l L osl o rals oleas
el ol o ()il Sleas 5l cols,) 5 Cwdhe g cdlage

Ol = 650 i (55lem 4 MLl s 0 (LES imen

Syl Sleas 5l cols,

S 0 aallan ez ol 8l o Wlasuivo —) o)l Jous

(N=YYAAY)

KW Slass
FAIA 1YEYA Sy
0-/f VE-FO &5
“IA A ol o9
A\ ViVo JPHES
YV/A N soils | fasee
¥V/a V- 050 Jels
AIA YFOY S
¥/ B& "y o
VA ors al s
Job eonsy
Yo/ 9348 3 e
o If VFAD Jales
\ Y&a aalls
VIA 60 o5
% Mo ol o9
ol o
Ve YYAY o LS
VEIY YasA NS
\alig 11038 Logie
YVIY YOA- &
YIY qy. &
IV VoYY el Cy9
(JLo) (G 09,5
Y7/ VeofO VA-YO
Ya/y AMYY YE-Y0
YA b9 Ye-fo
\Rli4 YY¥ f2-00
oY VEFY 2N

Yvo

N\
e Ployo o sidlagy Sleas 3l e0 e culs, e

axsl
2 JLw PO LA s llo ol 8l 125 YYAAY aslllas ol jo
Slasie ) ojleds Jooz ;0 w85 J13 w3 90 59l pelan
YN ) asdlas 8,90 ol 3 55T .l ooy &3l,] andlas 5,40 ol 3
S 90 3181 g ks 0y JLo VA-YD s 09,5 j0 (b
HUT a1 Sl g Jlo (VYA jlre Glyssil) YYIY andllas
.los_gfo SleMb| (Y O)Lo.:) sz Oy JL.» Y/ )L».su g.@‘;.?u‘) AR
aul,y gley o ambligobos jlasdlas 550 of 8l cols, o
olass Jeaz ol o aws oo lis jaiS S 50 ¢ byl S
5 ooy o cslagolans 5l LT cols ) Falaw (oSSl o 3
oo A1 555 S 5 lapybil 51 Sy po )0 culd jletel (S
Sld= Gl Sleas 5l cols) jlel (Sl rizeen ol
L eSS gl loul 5 SO e o Sl daslllas 5,50 01,3l 5o
dooz 50,955 50 aslllas 5550 B3 S jo o (ol (:Slee
u_..s)j 4 QL._...J)P 99y 6LQQL..MJ‘ ol 00 ML‘LA Y o)Lo..i'J
Sliols ) sl (oSl (YIFY) (00 o (VIVE) (i
(ol J i lagbwl o sl 1) Sleys o blags oleas
bwgie Ol 5l i colbs) (e 5l GlndS g (b
Slea = 5l sl b, (Sl o Can b5 .00 o6 Sy
@l glapbanl o (Sl asdlas oy50 ol 81 gloyo o Silage
2 kel ol 5eKle) gz e S dy G 5 o 4 S 58S
o oald lid Y ogleds Jloges 0 (HeiS 4o dsllas 5 g0 ol 3 S
Sl jlauls) sl (oSl wsls e mlos .aul

Olul,3T slaplw! jo adllhas 5,50 o 81 Jloyo - ctilog
(Jlot glal > w598, Glaly> c g DLl Gledal ((By5
Wl pgr 9 40 9kSeS (in9 58 bz oh 5 Gl (Lo
Ol Sl 5l jin g)lo e pob doh g Gl ) (IS
F o)l Jguz 4o ol HouiS j0 dalllas 5,50 0,81 IS o 5Ll
o8l ol 5 s ilisie Jolge 1 o | Jol> gl
ool el oo @l Sleyo o clilage Sleas 5l asdlas 40
Sloas o8l colo) Gliee p @5 gz g (oo (Jol> s
slels, ol «dheass (wli 8l L ojla gleyo o dlage
ol e yome ol 3l ool e ]38l Slejo o sldlags Cleas
50 Sleas 5l ol adls o8l ple 4 cand Sleas 5l (g iien
Lol o8l e 5 mias l5gel gmilsl )b goeiils g loails ol
S obT cols, ol cdalllas 5,50 o, 8l ol jo mla s zalS



ARl il pole 0uSingsy aslilal

Oty Jado 3l osliial Ly (rage (5 5lem 4 Dl Sl 51
obed vl i @l a8 )8 8 () )50 Siand
a0 HUl Gz g G 32 @ addllae 5590 o481 (50,8 Slasie
a0yl bl )l cleas 51 (LT cols, lime b o gxe obo
o=l il GRalS o3 ol e walye 2alSL aS (g 5k
Sleas 4y (goladl wiws ralS 5l il osle o
wlive (i Suld) 5l opaiie (5155 50wl Glops - (il
S8l oo, Glime b g lo cme L3, sl ys dobls b, T bl jo
Iyl cesls

o=l Slejo o gllagy Sleas 4y golal canlice o s
E—ose ol ole Wlgi oo (olotzl das pllss 0929 JJo @ 590
(ar Sy S )yeiS 5o Cwas Al pll £o5 4 axgi il
Ao pldis a5 el ools las il Kan g ygaily asdlas gl
woyat G Gkl oleas &l wols) on i (sleiz]
1) 99 cnl Jold > )3 2ol oo Slons pllas g Culs) o S
PN IR PSYUR S PR A DRCSENT AEIK S

ol B Sleas 5l cols ) e Juams sla Jlo slass i8I0
Olie g dolyo loga s« alge plo Sl Bds> 4 ax gl
5 51 plwlis gaaily Yieisl ( code gublags Sledlb|
ez ol 38l 5o o s D9 dzel )0 ¢ el Sleas
Ailgs s 3w 095 5l Culs ) il bLagl il Jele wlgiiae 5os S
5o 0ol plal i colo) Ollllasgyeall bL )l ol Jsle
Sy5n 30 aliZe gl Sl o Siilags cleas alyl 1,0
LU, bls)l pas 5l pel cold) Glime b Ol mhan bLS)
Iy whea sadiail)] it o8 b 5 puiine

ol 00 plomil LB T U jo oS aslie (glanillas o
ALl 9925 Cold) (lre g O axd mhaw o ()l xe alal,
(el )l ol o2 Jol) Bloss )l pllis plonal &y 4z g b ounl
clite Sloss 4 culin s Yazs! DL g5 5o
5o IV assl LS g ol m) jeaS 5o Sglite mls Juds Wlgs o
- e=dlag Cleas 5l lo e g 5 culis) ol asdlas oy
i ooy Olallhe jo .acilas (gl e B ¢ Jloyo
Sleaz s )l ST 5l Cwas B0 ,.8 (g9, p onds pll
Sloas 5l (65 4 S (5 7t ol plo e Gloyd - (bl

[a] wlazsls oo TP

Yys

U-%
"y

M ATl 9 Ly

Slea = 3l i S 4 alllhe 3,6 ool 8l 5la o0 VY
YEIY aolasls oy (L L g ol culs, glejo o aslag
Sleas 31, 053 cols, iS40 asdlas 3,50 31,81 51 ss )0
aallhae o alosgas bl o5 (L3 b g ol Sleys - tilage
o, 81 L &5 FY- Y (gg, ;o LI i8S o Voo A Jlo o a5 aslie
Ol i plssil LT bl o ilage adlaie 4 50 S
Sl o gdlagy Sleas 5l aslllas 5,90 o3 5l oo o £ culs,
5 Blendon hisg 45 gl asllhae o [V] o4 ol L5 5oL
G ,si S o Ceadlw pldas 51 ol 3l cols, il ploxl il Sen
e LT oS g (Ll il el 8 ¢ o058 LadT il ol
LK pog assle i aslllas gl ol g,y p S0 0l 9 LI
Calod ) upetaS LS pal 350 5 (900 B0) Culid) o b
Al 1) 0g jeiS o il Sleas &l pllas 5l (asys V)
Adire 45 aes o las 1) dasl> ol 815l sas e polie oyl
b o Slas Lo 5i S Sloyo o ablage Sleas adll allas
5 35mn 01 0,5kas S5 (8l (S5 Sl L 5 0l g
Sy = VAN Jlo ,o o)l sl 50 sacs bl asdllas o [A] col
3 @by OB ol Gliee 925 JS 50 a0 VIVOY
s (il @l ah (g 08lgils Sl g el pllas )b
Sy Sleas jlaslllas 3y50 o, 8l 5l as 0 Ae /P olo lacs
L8] wlacsls by (Ls g ok culs, oolgls

o o3lgls Sy Slead e 53 9 GG, Wl 4z L
oo &l )l wleas 5l culs) 5,b Sglas ¢ B0l den solas Lo ,a5
sl on 558 i oIS 51 IS b, L bl B
Gola8l cw s e donil (0 5 Cwods &l ogm 11 Lab
Sloas 5l culs, (Sl OS] ail Cons 4 S8 g
slogliowl o (Sl asllas 5,50 ol )81 jo Sl yo o Slilage
sk an Lagliwl (ol 5l (& o8 Sl g & )58 Calise
I8 69 Sl 5l 65 b g s gl )0 (5 lo e
Sl Hlaig s adg5 o latil (wons CoaS alizee Jolge 5l
bl eloix! 5 (solasdl Cundy 5 Cadls grhaw Sy ol
aallas 5,50 01,8l sl F5g S1asl S ) Jole Wilgs o
@oladl g Jludl condg (Blean (e (i (o ol
Soamdy g Cdlw 5 bl (sog—es Sl Glie izren



ifSen 5 53558 3

e Ployo o sidlagy Sleas 3l e0 e culs, e

N\

39S IS 50 g oyl SIS 4y Gloyo = (Sblage Olous jl axdllan 0 g0 ol 8l Loy -Y o)leuds Jous

Wol oS s /oS oS Gobja oby ol L Glose Glymuil) (aSilie slaws

: (0o )0) (o)) (0o,d)  (2o,0) (0o )0) (%)

<o O/A Y\/$ Y/ YA YIA (+/31+) Y/AQ 1¥0 St bl
AREs /4 YV/$ YAV Y. YIY (+133Y) Y/A- sy o ol 3
<eve VAN YV £Y/F Vet V4 (+135%) Y5 K sl
[+o¥ /4 YYY £4/. Y/ /A (+IAAA) YIAE ays Slas!
<eee YA/A Y#/4 Yav VYT VY C1AAY).Y /5] Ma N
<o VE/5 Yol Y/ VOIY ¥ (- 1AY5) YIOY v- I
S IFYE VeIA YY/A ££/4 \V/§ V4 (-IAYY) YIVY YAV RS
“IAVE VeIv YY/A £4/) VE/A \hé (+13V3) YIVO B 6ok s Sl e
<eve /0 Yol £5IY Y\/$ Y (+[AYY) YIAY a5y s bl
<eve Uy YR SN YA Y (-1aYA) YIAS fY G55y ol >
<eoee VeIV VSI¥ £5IY Y/ /A (- /9AY) Y/AY ABY St bl >
<o Yajy \hi YA VYN Y/ ONY) Y 3ay Sl
SIAYY VYO YY/¥ fO/f i V¥ (+130Y) YV 104 ol
<eve O/A W Y50 XY /4 AYY) YV Y A¥O Sloows
<eve Vel YY/0 YAIE valo Yo O+ -Y) YA~ APY ol g ol
<een VE/ \RIAs £10 VE/ VA (+1AYF) Y/OA MY ool
I £Y V1/0 YY)V fY/¥ Vasy /A OV +Y) YIAY v- S8
<een VYA Ya/A £515 a/f V¥ (-IAAY) Y/BY £YO b
[++4 YY) YO/A £V/0 \YIY N (-1aY¥) Y/$V vy Shews S
NN VWY YYIA £Y/. VOIY o O FY) YIVD vsa SbeS
<o YAy YV/$ \Ai VY & (1958 YIEY 4% olzile S
I+ £A VIO YA/ A Yo /5 (V- $¥) YIAY AYY  aaslygr s aslSeS
3 IV Va/- Yaa v \E 1ROV Y-V 0A obeds
<eee V815 Ysi5 FOIV N¥ YV (+1300) Y/OF avf LS
<ove Y/ i INIE YEN 1Y C-IAYY) YV aA- RCW
<oee Y. l5 YOI YAV VYA VIA (O-YY) YO YYY Siske
<o Y. l5 YV/$ A0\ a/4 VIO (-1AV$) Y/FE .5 &5
<eee \VIE Y/ FAIY Vi) VY (+1YF) Y/00 a0 RS
o B Y510 £Y/F \SIf VY (- 130Y) Y/$V YA Sles
<ove vIo VS0 FAIY Ya/s /¥ (+130%) YIYE avA Sy
- VYIA YY/¥ FY/Y VYA /A (- 1AAF) YIVO YVESO eSS

Yyy



ARl il pole 0uSingsy aslilal

pae Gloyd - Stilage Sleas 5l (IS cold) (owyp o Sl jo @
e o 05 i ol b cold) (e b G BLS)|
10 Y] el oas ools (yles 35 lo e

Ol =1 aadllas 590 1,81 s wisls ylis dalllas gl
OB Al Ao (oiw Colo addllae i b cuila (Ul cols,
O g Ol yo 00lgils Sy s gl plls b jo (pbiws,
[3] cusls Gleas (B85 ,.5 cols, ol )]

3 S sla )5S o Sl 2155 (595 2 45 5)90 anlllae 5
Olye dn o ol 0ad el (g s lilew Sull) (ogax
00l ;58 Gl by i lilen Culs) e (a5 e
S8l i colls, Faralls lhlen 45 (5 )sb 4wl
[0] wilasls 5 0lg>

as el ol Sl 8 LT 5o oo ploul axlas o
I3l e el b ey - i Slaas I IS 2ol
V] col asls

L asmelr jLadl ol @ Cod Sloos jl baisil aS culs,
ol il s ol sz alse plos 1 Bl aazgs
Lo 5 loas &) guayiand (als 13l Cos igs god 0 903
51l el nl auld abl e b celiieg jin oloas 4 5LS
ool o I Jdo an Sasy bog o ol 3lenl cols) pas
soanld, 5o fya Jale atl selaz GBI 5 it oSl
Al e Sleyo o bl Slea s 3STesl Cleas 8,5
@yl pllas 5l asslr (IS anensld, 38 S5e Jalge 5l Ooglite DS
Jaals;) o = ol abasl S o dlags oleas
5 @b oo 9 S Bl e Glocadl e 4 by Sloos
a0, o= LDV O] el oals aols les Slalllas 4o (6 s
S saenls; Gl Ggr ol ald o olulls Co
e Jelye laliiongt S oy - itlagy plls 5l axel
S92 Wl Sl 5 Sloas il | pllas 5l asal> IS guiazlo,
Gola8l s 3o b aisls lis ol dsllas guls .ol
Slegoge 0 ol 8l leMbl ol 8l cled s ay dsal> ol 8
5o o8l culie culaa g Sl oMbl gy ¢ gloyo - blags
Lot 5l b conliie caons a8l 58T, b g loas glgsl ololiss
Sgter 3l Slaz el il ols o8l ) Sleas 5l cols; lei oo
= Gy 92 dn Wlgie ol il 0go 5 Sloss i

bl ge ol cols) lree

YYA

U-%
"y

Whas 3l euls, pu—s u';dw)a).;;_o J—o‘,.c =Y o lomi Jouo

Slord = (bl

P (/20 el alold) v )l
</ Veoo (+13Y-Y/- - F) o
v (ref) 3y
104 SJAYO (+IAYY=V/ - Y) O
</ VXYY -1/ F0) Mpazs
Job consy
v (ref) 8 o
[-¥- NARRRQI/N 3 SNLVYN) Joles
- JFY IAQE (- IEYY-V1AY) dille
o[- XY SIYAY (4 8YY--/aV9) VRCHCRININS
Judl comsg
y ref.) Sl asls
109 [ (IAY=V] 0 F) 9ol /gel idls
< (AR ARQVARY Vi g AD) Jels
AT Ve AN (¢ 105-V/YYF) S
NARR VYEY (- /APY-VYEA) FEOWATP
@olaibl cansg
\ (ref) o L
/-a5 VVEY (/AVF-VYEA) NS
</ VIYEY N EA-V/045) Lo
</ VIAY - (VOFF-Y\#Y) &
</ YAYY (VAYS-Y/045) RV
slagg oledbl
y ref.) ol b
“IVOA <[AA CIAPY-V1NF) ol
IR VAEE (Ve - 2-1/YA%) o ok &
< VIYES (VOYE-Y/- YY) o5 sl [pS
</ Yo N) (VEVA-YIFAR) oMbl o
oo §olont
y ref.) Sl
TR JIAYY (- JADY-+/28%) Ml pae




ifSen 5 53558 3

Al LAl st )l iy

N\

e Ployo o sidlagy Sleas 3l e0 e culs, e

N R E R TR PP L gt g e ar gy
=, 7=, T pec e T i B = - T
2 a3 3 'l = = 3 5 3 - = = F =, 3 e P T T
1333 FEEST AT RERFEEEE LRI 5
[ O T | -3 s
- 4 T s k1 T

= = 3

|

# yguinS i G Ll o Gloyo gbluge wloas 3 cols)y jhotel (Sl —) 0 lols Hlog0d
sl 00D oy 5528 50 axlllas 850 S8l Jo Slejs ilage Sleas l cols ) sl Sl (el p az ye s 5

Cedlw? adlllas sloadl ;| asu allie oyl asles oo 5 yglab
zhb Olse @ g ke Je haugi a5 cal €l 03 10 sE0ys
| ol ‘nlzu" RSN

Sl I3 9 Sk

slaosls 5! oz ;o a5 (goly8l ads shagls bled aliwsinas
poesled Slo,08 5 Sis dilanans Wloo 57 (6, Son axlllas (4
bl a8ld (o ) Kon (gmpe anlllas Gl sloosls (s)5laex
PRI sl Koo )8 Gligles « plRisls slpm Sl slaaslg
O3 pyome Siglae jlCanl )9S puslp )3 G o 5 ()
addlas cnl (slaan a5l (casu ael o IR0 sl (5 )5k
cgoimy adml ) Lagils 5lcal o3Y (LG )0 0ed o (65Kl
[P NEW) a‘;.bl.l) aabold g‘gj_w) Lu)ﬁ 4‘5.0.';....:) o).QUa ‘6M| 3))]
Alad Slo,yad g Sis wlassls

Ol pt Zweas G055 4y bgyye 69,8 Jelse il ey azgi b
ez ol e g Sleas coas 5l Uasl ale oLl cols,
S8l Eulsd) lime Slds Wy, (w2 g (i Zuld) 1SS
plly bl g wleas caS Ol posd () o 6l dnsl>
DYl 5,5 1,8 solitul 550 wilgs so caodls
Sobd) i Sl e 2l b 5l Jol> old) Gl
ey slroygs o alin ldlas plovl ail floy by (o
ol 4 ool slaaly JalS itul 5 ey logas o>

el 5 a8 Jstma 5 alliie cnl ol o 1595,8 U3
ilodgy aslllas 51 oo cpl slaosls
@b szl ol (b adlas (b s Bais ple

&Uuo

1. Applebaum RA, Straker JK, Geron SM. Assessing Edition, Springer Publishing Company: New York,
satisfaction in health and long term care: Prakttica 2000

approaches to hearing the voices of consumets. 1



ARl il pole 0uSingsy aslilal

2. Mc Dougall G, Levesque T. Customer satisfaction 9. Maftoon F, Aeenparast A, Montazeri A, Farzadi F,

with services: putting perceived value into the

equation. Journal of Services Marketing 2000; 14:

392-410
3. Smith MA, Fiorenza SC, Rollwood T. Satisfaction

Jahangiri K. Insured rural and provider satisfactio
family physician and referral system (Research
report). 1 st Edition, Medical Services Insurance
Organization(MSIO): Tehran, 201(Persian]

with care. In: Kane RL. Understanding health care 10. Khamseh ME, Aghili SR, Baradaran HR, Arabi A.
outcomes research.2nd Edition, Jones & Bartlett Patient's satisfaction of medical care delivered in

Publishers: USA, 2006

4. Farzadi F, Maftoun F. Quality management:
philosophy and trend. Payesh 2002; 1: 57-59 [Pdrsia
5. Richard K. Patient satisfaction with health care:
critical outcome or trivial pursuit? Journal of &eal
Internal Medicine 1998; 13: 280-82

6. Montazeri A, Omidvari S, Azin A, Aeenparast A,
Jahangiri K, Sadighi J, et al. Iranian health pgtice
survey: the study protocol. Payesh 2011; 10: 315-32
[Persian]

7. Health Quality Council of Alberta. Satisfaction it

outpatient clinics of endocrinology and metabolism
Tehran, Iran. Payesh 2007; 6: 71-74 [Persian]

11. Jaipaul CK, Rosenthal GE. Are older patients more
satisfied with” hospital health care than younger
patients? Journal of General Internal Medicine 2003
18: 23-30

12. Sadjadian As, KavianiA, Younesian M. Fateh A.
Top .of form satisfaction with breast clinical care.
Payesh 2002; 1: 55-63

13. Hall JA, Dornan MC. Meta-analysis of satisfaction
with medical care: Description of research domaid a

health care services: a survey of Albertans 2008,analysis of overall satisfaction levels. SocialeBce
Promoting and improving patient safety and health.& Medicine 1988; 27: 637-44

service quality across Alberta. University of Altser
July 2009. Retrieved 8, June, 2010 from

14. Barr J K, Banks S. Public reporting of hospitalid?t
satisfaction: A review of survey methods and siedis

http://www.hqca.ca/assets/pdf/Survey%200f%20Alber approaches. Prepared for the Rhode Island Departhen

tans%202008/Satisfaction_Survey Technical _Report

July_20_2009.pdf

health, health quality performance measurement and
reporting program, 2002. Retrieved 8, June, 20t fr

8. McPake B, Kumaranayake L, Normand C. Health http:/Aww.health.ri.gov/chic/performance/qualityédjty

economics: an international perspectivé. Bdition,
Routledge: New York, 2002

Yy

14.pdf



